Advantage Service Option / EMEA Availability Matrix

Basic On-Site Install EF &I Extended Warranty Basic Premium

Coverage 8X5 8X5 8X5 8x5 24x7 8X5 8X5 24x7 24X7 24x7
Phone Response N/A N/A Best Effort Priority Priority Priority Priority Priority Priority Priority
Service Delivery Svc. Partner Svc. Partner | TAC TAC TAC TAC TAC TAC TAC MASG
Software Coverage NIA N/A siw sw siw siw siw siw siw sw

Patches P/IIU P/IIU P/IU P/IIU P/IIU P/IIU P/IIU
Hardware Coverage N/A N/A Next Day Next Day Next Day Next day Same Day Same Day Same Day

HW HIW HW HW HW HW HIW
On-Site Response N/A N/A Next Day 4 Hour 4 Hour 2 Hour

On-Site On-Site On-Site On-Site

Pipeline Family ‘ ‘ ’ ’
Multiband Family ’ ’ ‘ ’
MAX Family ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢
o ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢
GRF ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢
ox ¢ ¢ ¢ ¢ ¢ ¢ ¢
B-STDX ¢ ¢ ¢ ¢ ¢ ¢ ¢
o500 ¢ ¢ ¢ ¢ ¢ ¢ ¢
sa100 ¢ ¢ ¢ ¢ ¢ ¢ ¢
aa00 ¢ ¢ ¢ ¢ ¢ ¢ ¢
SA1200 ¢ ¢ ¢ ¢ ¢ ¢ ¢
Products osialaion REMOISSUPRONL _




