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ASCEND COMMUNICATIONS, INC. END-USER LICENSE AGREEMENT

ASCEND COMMUNICATIONS, INC. IS WILLING TO LICENSE THE ENCLOSED
SOFTWARE AND ACCOMPANYING USER DOCUMENTATION (COLLECTIVELY, THE
“PROGRAM”") TO YOU ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF
THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT. PLEASE READ
THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT CAREFULLY
BEFORE OPENING THE PACKAGE(S) OR USING THE ASCEND SWITCH(ES)
CONTAINING THE SOFTWARE, AND BEFORE USING THE ACCOMPANYING USER
DOCUMENTATION. OPENING THE PACKAGE(S) OR USING THE ASCEND
SWITCH(ES) CONTAINING THE PROGRAM WILL INDICATE YOUR ACCEPTANCE
OF THE TERMS OF THIS LICENSE AGREEMENT. IF YOU ARE NOT WILLING TO BE
BOUND BY THE TERMS OF THIS LICENSE AGREEMENT, ASCEND IS UNWILLING
TO LICENSE THE PROGRAM TO YOU, IN WHICH EVENT YOU SHOULD RETURN
THE PROGRAM WITHIN TEN (10) DAYS FROM SHIPMENT TO THE PLACE FROM
WHICH IT WAS ACQUIRED, AND YOUR LICENSE FEE WILL BE REFUNDED. THIS
LICENSE AGREEMENT REPRESENTS THE ENTIRE AGREEMENT CONCERNING
THE PROGRAM BETWEEN YOU AND ASCEND, AND IT SUPERSEDES ANY PRIOR
PROPOSAL, REPRESENTATION OR UNDERSTANDING BETWEEN THE PARTIES.

1. License Grant.Ascend hereby grants to you, and you accept, a non-exclusive,
non-transferable license to use the computer software, including all patches, error
corrections, updates and revisions thereto in machine-readable, object code form only
(the “Software”), and the accompanying User Documentation, only as authorized in
this License Agreement. The Software may be used only on a single computer owned,
leased, or otherwise controlled by you; or in the event of inoperability of that
computer, on a backup computer selected by you. You agree that you will not pledge,
lease, rent, or share your rights under this License Agreement, and that you will not,
without Ascend’s prior written consent, assign or transfer your rights hereunder. You
agree that you may not modify, reverse assemble, reverse compile, or otherwise
translate the Software or permit a third party to do so. You may make one copy of the
Software and User Documentation for backup purposes. Any such copies of the
Software or the User Documentation shall include Ascend’s copyright and other
proprietary notices. Except as authorized under this paragraph, no copies of the
Program or any portions thereof may be made by you or any person under your
authority or control.

2. Ascend’s RightsYou agree that the Software and the User Documentation are
proprietary, confidential products of Ascend or Ascend's licensor protected under US
copyright law and you will use your best efforts to maintain their confidentiality. You
further acknowledge and agree that all right, title and interest in and to the Program,
including associated intellectual property rights, are and shall remain with Ascend or
Ascend's licensor. This License Agreement does not convey to you an interest in or to
the Program, but only a limited right of use revocable in accordance with the terms of
this License Agreement.
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3. License FeesThe license fees paid by you are paid in consideration of the license
granted under this License Agreement.

4. Term. This License Agreement is effective upon your opening of the package(s) or
use of the switch(es) containing Software and shall continue until terminated. You
may terminate this License Agreement at any time by returning the Program and all
copies or portions thereof to Ascend. Ascend may terminate this License Agreement
upon the breach by you of any term hereof. Upon such termination by Ascend, you
agree to return to Ascend the Program and all copies or portions thereof. Termination
of this License Agreement shall not prejudice Ascend's rights to damages or any other
available remedy.

5. Limited Warranty. Ascend warrants, for your benefit alone, for a period of 90
days from the date of shipment of the Program by Ascend (the “Warranty Period”)
that the program diskettes in which the Software is contained are free from defects in
material and workmanship. Ascend further warrants, for your benefit alone, that
during the Warranty Period the Program shall operate substantially in accordance with
the User Documentation. If during the Warranty Period, a defect in the Program
appears, you may return the Program to the party from which the Program was
acquired for either replacement or, if so elected by such party, refund of amounts paid
by you under this License Agreement. You agree that the foregoing constitutes your
sole and exclusive remedy for breach by Ascend of any warranties made under this
AgreementEXCEPT FOR THE WARRANTIES SET FORTH ABOVE, THE PROGRAM

IS LICENSED “AS IS”, AND ASCEND DISCLAIMS ANY AND ALL OTHER

WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING,

WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE AND ANY WARRANTIES OF
NONINFRINGEMENT.

6. Limitation of Liability. Ascend’s cumulative liability to you or any other party

for any loss or damages resulting from any claims, demands, or actions arising out of
or relating to this License Agreement shall not exceed the greater of: (i) ten thousand
US dollars ($10,000) or (ii) the total license fee paid to Ascend for the use of the
Program. In no event shall Ascend be liable for any indirect, incidental, consequential,
special, punitive or exemplary damages or lost profits, even if Ascend has been
advised of the possibility of such damages.
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7. Proprietary Rights Indemnification. Ascend shall at its expense defend you
against and, subject to the limitations set forth elsewhere herein, pay all costs and
damages made in settlement or awarded against you resulting from a claim that the
Program as supplied by Ascend infringes a United States copyright or a United States
patent, or misappropriates a United States trade secret, provided that you: (a) provide
prompt written notice of any such claim, (b) allow Ascend to direct the defense and
settlement of the claim, and (c) provide Ascend with the authority, information, and
assistance that Ascend deems reasonably necessary for the defense and settlement of
the claim. You shall not consent to any judgment or decree or do any other act in
compromise of any such claim without first obtaining Ascend’s written consent. In
any action based on such a claim, Ascend may, at its sole option, either: (1) obtain for
you the right to continue using the Program, (2) replace or modify the Program to
avoid the claim, or (3) if neither (1) nor (2) can reasonably be effected by Ascend,
terminate the license granted hereunder and give you a prorata refund of the license
fee paid for such Program, calculated on the basis of straight-line depreciation over a
five-year useful life. Notwithstanding the preceding sentence, Ascend will have no
liability for any infringement or misappropriation claim of any kind if such claim is
based on: (i) the use of other than the current unaltered release of the Program and
Ascend has provided or offers to provide such release to you for its then current
license fee, or (ii) use or combination of the Program with programs or data not
supplied or approved by Ascend to the extent such use or combination caused the
claim.

8. Export Control. You agree not to export or disclose to anyone except a United
States national any portion of the Program supplied by Ascend without first obtaining
the required permits or licenses to do so from the US Office of Export Administration,
and any other appropriate government agency.

9. Governing Law. This License Agreement shall be construed and governed in
accordance with the laws and under the jurisdiction of the Commonwealth of
Massachusetts, USA. Any dispute arising out of this Agreement shall be referred to an
arbitration proceeding in Boston, Massachusetts, USA by the American Arbitration
Association.

10. Miscellaneousilf any action is brought by either party to this License

Agreement against the other party regarding the subject matter hereof, the prevailing
party shall be entitled to recover, in addition to any other relief granted, reasonable
attorneys’ fees and expenses of arbitration. Should any term of this License
Agreement be declared void or unenforceable by any court of competent jurisdiction,
such declaration shall have no effect on the remaining terms hereof. The failure of
either party to enforce any rights granted hereunder or to take action against the other
party in the event of any breach hereunder shall not be deemed a waiver by that party
as to subsequent enforcement of rights or subsequent actions in the event of future
breaches.
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About This Guide

TheNavisXtend Report Generator User’'s Guideshipped with both the Report
Generator and the Report Generator with Web Agent products. This guide describes
how to set up, install, and use both Report Generator products. If you purchased the
Report Generator without the Web Agent, skip over the sections in the guide that are
related to Web Agent functions.

Because the Report Generator packages include Actuate applications and Actuate
documentation, thBlavisXtend Report Generator User's Guiluld be used as the
introductory tutorial for the product. Once you have installed Report Generator
components and learned the basics of generating, viewing, and managing reports,
refer to the Actuate documentation for a full description of the Actuate product.

What You Need to Know

Audience

As a reader of this guide, you should be familiar with the Ascend Statistics Server and
NavisCore. Since Report Generator components run on Windows 95, Windows NT,
and Sun Solaris, this manual also assumes that you have a working knowledge of
these platforms.

This guide is intended for various types of users: network administrators who are
responsible for setting up and maintaining the Report Generator, managers who need
to generate reports for capacity planning or diagnostic purposes, and end users who
need to view reports to review network traffic.
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About This Guide
How to Use This Guide

How to Use This Guide

TheNavisXtend Report Generators User’s Guitscribes the features supported in
the Report Generator, Release 1.1. The manual is organized as follows:

Read To Learn About

Chapter 1 The Report Generator product.

Chapter 2 Hardware/software requirements and the installation process.

Chapter 3 Installing server components—the Sybase Open Client and the
Actuate Report Server—on the Report Server system.

Chapter 4 Installing client components—the Actuate clients and Report
Generator executables—on the client system.

Chapter 5 Setting up the Web Agent.

Chapter 6 The basics of generating and viewing reports.

Chapter 7 Customizing the report request.

Chapter 8 Using the Administrator Desktop to manage the Report Generator.

Chapter 9 UNIX command line operations.

Chapter 10 Setting up service levels.

Appendix A Worksheets for the Report Server and Web Agent installations.

Appendix B Uninstallation procedures.

Appendix C Sample reports and the fields in each report.

Appendix D Defining Customer names in NavisCore.

Appendix E Installing the Live Report Extension (LRX) plug-in.

Appendix F Troubleshooting.

Before you begin the tasks described in this guide, read the Software Release Notice
(SRN) that accompanies the software.
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About This Guide
What's New in This Guide

What's New in This Guide

The Report Generator 1.1 includes the following new product features:

New Features Description Section
New “Main” and “Custom” | The new Main report executables enableg Chapter 1
report executables you to generate QoS and trunk utilization
reports.
The new Custom report executables enable
you to customize titles and header
information in reports and to group report
statistics based on Customer Name/IDs.
Factory server information The new procedures show you how to [s€thapter 8
up multiple factory server processes so that
the Report Server can generate multiple
reports simultaneously.
Logo files for HTML The new logo files enable you to customizeChapter 9
reports the logo on HTML reports. The transparent
GIF allows you to create HTML reports
without any logo.
A sample scenario for This chapter provides information about| Chapter 10
setting up your Report setting up various service levels for
Generator environment customers. The sample scenario illustrates
a Report Generator environment with
Gold, Silver, and Bronze service levels.
Using the Actuate Live The LRX plug-in allows customers to view Appendix E
Report Xtensions (LRX) standard ROI reports from a browser.
plug-in.
Troubleshooting The new appendix provides tips for solving Appendix F
information Report Generator problems.
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About This Guide
Conventions

Conventions

This guide uses the following conventions:

Convention Indicates Example
<bold italics> Variable parameters to enter. <your IP address
Courier Regular Screen or system output; Please wait...

command names in text.

Bold User input in body text. Typed install and...
Courier Bold User input in a command line. show ospf names
Menu=> Option A selection from a menu. NavisCete Logon
Italics Book titles, new terms, and Network Management
emphasized text. Also Station Installation Guide
directories, pathnames, and
filenames.
Boxes around text Notes, warnings, cautions. See examples below.

Notes provide additional information or helpful suggestions that may apply to
the subject text.

Cautions notify the reader to proceed carefully to avoid possible equipmerpt
damage or data loss.

XX
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About This Guide
Terminology

Terminology

Product names have changed for some Ascend applications referred to in the
NavisXtend Report Generator User’'s Guitfeu should be aware that the old and
new product names are used interchangeably in the software and in the manual.

The following table lists the old and new product names:

Old Product Name New Product Name
Report Generator NavisXtend Report Generator
CascadeView NavisCore
Bulk Statistics Collector Statistics Server

Acronyms
The following table lists the acronyms used in this guide:
Acronym Description
API Application programming interface
ATM Asynchronous Transfer Mode
CBR Constant bit rate
FR Frame Relay
HTML Hypertext Markup Language
HTTP Hypertext Transfer Protocol
Kbps Kilobits per second
LRX Live Report Extension
Mbps Megabits per second
QoS Quality of Service
ROI Report Object Instance
ROX Report Object Executable
SMDS Switched Multimegabit Data Service
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About This Guide
Related Documents

Related Documents

This section lists the related Ascend and Actuate documentation that may be useful to
reference.

Ascend

Actuate

Ascend Networking Services Technology Over@ieduct Code: 80001)
Network Management Station Installation Gu{@eoduct Code: 80014)
Network Configuration Guide for B-STDX/STioduct Code: 80017)
Network Configuration Guide for CBX 50Rroduct Code: 80049)

Bulk Statistics Collector for B-STDX/STDX User’s Guideduct Code: 80032)

Bulk Statistics Collector for CBX 500 User’s Gui{@soduct Code: 80047)

Actuate documentation is shipped in PDF format on all NavisXtend Report Generator
CD-ROMs. You can locate the Actuate manuals listed below in the Docs directory on
the CD-ROM.

Actuate Report Server Guides-guide.pdf)

Administering the Report Encyclopedia-admin.pdf)

Using Reportgusing.pdf)

Viewing Reportgviewer.pdf)

Actuate Web Agent Guideebagent.pdf)

Actuate LRX for Microsoft Internet Explorérx-msie.pdf)

Actuate LRX for Netscape Navigattmx-nsc.pdf)

Actuate Requester Application Programming Interface G(agereq.pdf)

Actuate Report Server Application Programming Interface Gfaders.pdf)

XXil
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About This Guide
Customer Comments

Customer Comments

Customer comments are welcome. Please respond in one of the following ways:

» Fill out the Customer Comment Form located at the back of this guide and return
it to us.

* E-mail your comments to cspubs@ascend.com.
* FAX your comments to 978-692-1510, attention Technical Publications.

* Open a case in CaseView for documentation.

Customer Support

To obtain release notes, technical tips, or support, contact the Technical Assistance
Center at:

«  1-800-DIAL-WAN or 1-978-952-7299 (U.S. and Canada)
. 0-800-96-2229 (U.K.)

e 1-978-952-7299 (all other areas)
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Overview

The NavisXtend Report Generator extends the functionality of the NavisXtend
Statistics Server (Bulk Statistics Collector). The Report Generator enables Statistics
Server users to produce tabular and graphical reports for CBX 500, B-STDX
8000/9000, and STDX 6000 switches. The Report Generator retrieves data from the
NavisCore and Statistics Server databases and correlates the data from both sources in
each report.

Network managers, service providers, and sales personnel use these reports to analyze
network traffic, view the performance of the switch, determine peak traffic periods,
and assess the general health of the network.

Based on the client/server model, the Report Generator includes a report server to
create, store, and manage reports and client applications that allow users to generate
and view the reports. The Report Generator supports multiple Actuate clients and, if
the Web Agent is purchased, web browsers.

> The Report Generator can be purchased alone or bundled with the Web Agent.

Because this manual is shipped with both the Report Generator and the Heport
Generator with Web Agent, the manual uses the term “Report Generator”
generically to refer to both products.
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What the Report Generator Includes

What the Report Generator Includes

The Report Generator consists of third-party products from Actuate and Sybase and
the Ascend executables that customize these products for the Ascend Statistics Server.

Actuate Component
The Actuate product includes:

» The Actuate Report Server, which enables the client to generate, view, and
manage reports.

e Three Actuate client applications, which provide different levels of functionality
for users.

— The Actuate Viewer allows users to view and print reports.

— The Actuate End User Desktop includes Viewer functionality, plus the tools to
generate and schedule reports.

— The Actuate Administrator Desktop includes Viewer and End User Desktop
functionality, plus the tools to manage accounts and set user privileges.

» The Actuate Web Agent, which enables web browsers to access the Actuate
Report Server (Report Generator with Web Agent only).

Sybase Component

The Sybase product includes the Sybase Open Client, which enables the Actuate
Report Server to communicate with the Statistics Server and NavisCore Sybase
databases.

Ascend Component

Ascend customizes the Actuate and Sybase products with these additional features:
» Procedures for setting up, installing, and managing the Report Generator.

* A customized script to install the Sybase Open Client and the Report Server.

« Executables that retrieve and correlate data from both the Statistics Server and
NavisCore databases.

» Packaged report formats designed specifically for the Statistics Server data
collected from CBX 500 and B-STDX 8000/9000 switches.

Figure 1-lillustrates the various products that make up the Report Generator.
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What the Report Generator Includes

Statistics Server
(Bulk Statistics
Collector)

NavisCore
(CascadeView)
NMS

Windows 95 or Windows NT

1
Report Generator Server
Product Sun Solaris
Sybase Open Client
Clients

Actuate Report Server

40_;') . I
© Viewer
>
)
&’ End User Desktop
Administrator Desktop
Actuate Web Agent
Web Server

Figure 1-1. The Report Generator with Web Agent
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The Report Generation Process

The Report Generation Process

Report generation consists of two basic processes. Statistics Servers and the
NavisCore NMS collect source data from the switch. The Report Generator retrieves
this data and generates the report. Notice that the Report Generator never
communicates directly with the switch.

Data Collection

This is how report data is collected:

» Statistics Servers collect real-time, statistical data from the switches, then forward
the data to the Statistics Sybase database. Multiple Statistics Servers can send data
to multiple Sybase databases.

» NavisCore stores configuration data in the NavisCore Sybase database whenever
NavisCore users configure or make changes to the switch network.

Report Generation

This is how the report generation process works:

* When you run a Report executable from the Administrator Desktop, End User
Desktop, or a browser, the client sends a report request to the Actuate Report
Server.

* The Report Server uses the Sybase Open Client APl to communicate with the
NavisCore and Statistics Server databases.

» After the Report Server retrieves report data from the NavisCore and Statistics
Server databases, it filters and correlates the information from both sources.

» The Report Server creates the report, using information from both databases, and
saves the report in the specified directory.

* Users can then view and print standard reports via Actuate clients or HTML
reports via web browsers.

Figure 1-2illustrates the report generation process.
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The Report Generation Process

Statistics Server
for Frame Relay Switches

Statistics Server
for ATM Switches

Web Agent

NavisCore
NMS

Sybase Open Client

Actuate Report Server

Reports

Web Server

I I End User Desktop/

Administrator Desktop

Web Browsers

= ‘
|D

e—

Actuate Viewers

Figure 1-2. Th

e Report Generation Process
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About the Actuate Web Agent

About the Actuate Web Agent

The Actuate Web Agent is shipped only with the Report Generator with Web Agent
product. The Web Agent enables your local web server to communicate with the
Actuate Report Server. Once the Actuate Web Agent is installed on the web server,
users can generate and view reports via the web. The Web Agent enables a standard
browser to function much like the Actuate End User Desktop.

After you connect to the Report Server with a web browser, you can generate either
HTML or ROI report documents. The type of report generated depends on the report
executable that you run. HTML executables generate HTML reports. ROI executables
generate ROI reports. Although you can generate both types of reports from your
browser, you can view only HTML report documents from your browser.

The following diagram illustrates the differences between browsers and Actuate
clients.

Client Side Internet Server Side
URL URL
—_— Web —  p| Actuate
@«  Server |la—— WebAgent
HTML Reportf] HTML Report HTML Report
Web Browsers
R t
. Request - eques > Actuate
.E| D‘i < Report Server
52 ROI Report ROI Report

Actuate Clients

Figure 1-3. Actuate Client and Browser Architecture
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Report Generator Web Functionality

This section lists the Report Generator operations that you can and cannot perform via
the web. The list assumes that you have the privileges necessary for performing the
operation.
Operations That You Can Perform from the Web

» View folders and files in the Report Encyclopedia.

* Generate both ROl and HTML report documents.

» Check the status of report requests.

* View and print HTML report documents.

» Delete report requests from the Completed folder.

» Delete report documents and report executables.

Operations That You Cannot Perform from the Web
e View ROI report documents.
» Create, delete, and manage user accounts.
» Create folders or define permissions on folders.
* Delete folders.

> The Actuate Web Agent includes the LRX (Live Report Extension) plug-in. [The
LRX plug-in allows you to view standard ROI reports via the browser. See
Appendix Efor information about downloading the LRX.
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The Types of Reports You Can Generate

The Report Generator is shipped with report executables designed for Ascend ATM,
Frame Relay, and SMDS switches. The preformatted reports contain the specific data
required by network operations groups and network subscribers. You can create all
reports in either ROI (Report Object Instance) or HTML (Hypertext Markup

Language) format.

Figure 1-4illustrates the types of reports that you can create for the different switches.

B-STDX 8000/9000 CBX 500
Switches Switches
Trunk Peak Cell Trunk Utilization First Trunk PVC

& Average Utilization

PVC Peak
& Average Utilization

Utilization

UNI/NNI Peak

& Average Utilization

DSI/SSI Peak

L & Average Utilization

PVC Utilization

UNI/B-ICI Utilization

Optimum Trunk PVC
Utilization

UNI/NNI QoS

SVC Call History

Trunk QoS

Figure 1-4. Types of Reports That You Can Generate
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Custom and Main Repo rts

The Report Generator groups reports into twegmates: Main reports and Custom
reports There are 22 ROl ard 22 HTML reporsin the Main folder and 15 ROl and 15
HTML reports in the Custom folde

Main reports include the basic set of Report Genesxtimutables. These report
executables reteive report data based on the parameters that you specify when you
defire therepot requestbut thes executable do not allow you to tailor the repot for

a specific custormeMain reports are designed primarily for servicevjaters who

need compreheng data about the network.

Custan repot executabls retrieve the same data as the Main repors but allow you to
“customize” gveral report features. These custom reports are designed for the
customers of service griders. If you do not want customers to see the
compreherise data that is included in the Main reports, you can use the Custom
report to limit report information.

What You Can Customize in Custom Repo rts
Custom reports allv you to customize the fallving features:
» Customized titles —You can specify a unigue title for the report.

» Customized headers You can reduce the header information so that customers
do not see IP addresses or the names of Lports, trunks, and cif@uitsan
specify that only the customer name and report name appear in the header of the
report document.

» Custome-specific data —You can group report statistics based on the network
components associated with a customer n&aoeexample, you can generate a
report for the Lports belonging to a specific customer or group of customers.

=

> If you plan on using the custom reports that ee&ridata according to customg

name, you need teerify that Customer Name parameters are defined in
NavisCore.For information about defining customer names,/Aggendk D,
“Associating a Customer Name with a Circuit or Lort
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Sample Custom Reports

Figure 1-5illustrates the report generated with the custom report executable called
hFRpvcbycust. This Custom report allows you to group circuits by customer name
and to specify a unique title and reduced header information.

Notice that the report also contains a customized logo for Ascend Communications.
You can customize the logo for all HTML Main and Custom reports.

Customized Title Frame Relay Customer
Circuit Report
Customer: Aszcend Communications February 19¢
Reduced Header Comuant - Joh Doero Ascend Communications, Inc.
Information g:l’“‘:“’"g February-24-1998 to February-26-1998
Circuit DL Clpair)
alameda-to-stamford S00<-=550
mitneapolis-to-alameda 200=-=400
Circuits Grouped stamford-to-minneapolis 600<-=600
by Customer westford-to-minneapolis 130<-=260
westford-to-stamford T38<->544
[m T Total Traffic by Qos
B :BocEe
»Be

Circuit Utilization

@ <ec M sBccbe [ sEe

%) of Toted Traffic

westford -t -stamford

: :

H g

£ 3

;

2 i

£ H
E

stamford -to -minneapolis
westford -to -minneapolis

Circuit Mame

Figure 1-5. Sample Frame Relay Custom Report (hFRpvcbycust)
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Figure 1-6illustrates the report generated with the custom report executable called
hATMpvccustsumm. The report contains the default Ascend logo.

Reduced Header

Customized Title

Information
ATM PVC Summary Utilization Report
ATM PV Summary Report
CustomerName: RG-Customer]l
Contact: Westford ASCEND
ClrcultName: 120703 - sf1002 bulk stats by VPLY CI(Palcy:  0/100<-=04100
Inbound UsrQam P Outbound
Utlization(%) Cutbound UsrQam Utilization(? ) Inbound Dropped{%) Dropped(%)
A Ave Peak Peak Ave. Peak  Peak

Drate CLP0  CLPL CLPD CLPL CLPD Awg CLPL CLPO  CLPL CLR CLPl CLR CLPL
Dec—25-1993 36 24 178 119 24 36 119 179 020 0.20 020 030
Dec-26-1093 35 24 179 119 23 35 119 179 0.20 < 020 030
ClrculName: 120703 - 51002 bulk stats by

Inbound Avg. CLPD Utilizakion Qutbound Avg. CLPO Utilization
- = -
Tt S Tt
£ £
i i
bu bu
Circuits Grouped
by Customer
Figure 1-6. Sample HTML ATM Custom Report (hATMpvccustsumm)
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Complete Listing of Main and Custom Reports

Table 1-1.

The following tables describe the types of reports that you can generate.

Frame Relay Reports for B-STDX 8000/9000 Switches

Type of report

Executable
(Main folder)

Executable
(Custom folder) @

Shows graphical and tabular representation of...

Report

Trunk Peak and FRtrkdet — Trunk utilization over time. Includes the name of the
Average Utilization FRtrksumm trunk. and the names of the switches on which the trunk
Report terminates.
FRtrkexc Formats: Detailed, Summary, and Exception
PVC Peak and FRpvcdet FRpvccustdet * Circuit utilization over time. Includes the name of thg
Average Utilization FRpvesumm FRpvccustsumm * cwgwt, plus.the.name.s of the switches and Lports on
Report which the circuit terminates.
FRpvcbylport FRpvcbycust * oo
pvebylp pveby The FRpvcbylport report groups circuits by Lport.
The FRpvcbycust report groups circuits by customet.
Formats: Detailed or Summary
UNI/NNI Peak and | FRIptdet FRIptcustdet * UNI/NNI utilization over time. Includes the name and
Average Utilization FRIptsumm FRIptcustsumm * type of the Lport.

Formats: Detailed and Summary

Zero CIR Circuit
Peak and Average
Utilization Report

FRzerocirdet

FRzercirsumm

Utilization of circuits with zero CIR over time.
Utilization is based on Lport bandwidth.
Formats: Detailed and Summary

a An asterisk indicates that the report is Customer Name-dependent.

Table 1-2. SMDS Reports for B-STDX 8000/9000 Switches

Type of report

Executable
(Main folder)

Executable
(Custom folder)

Shows graphical and tabular representation of...

DXl & SSI Peak and
Average Utilization
Report

SMDSlIptdet
SMDSIptsumm

—

SMDS DXI and SSI utilization over time. The repo
includes the name and type of the Lport.
Formats: Detailed and Summary

1-12
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Table 1-3. ATM Reports for CBX 500 Switches

Type of report

Executable
(Main folder)

Executable
(Custom folder) 2

Shows graphical and tabular representation of...

Cell Trunk ATMtrkdet — Trunk utilization over time. Includes the name of the trunk

Utilization Report ATMtrksumm and t.he names of the switches on which the trunk
terminates.

ATMtrkexc Formats: Detailed, Summary, and Exception

PVC Utilization ATMpvcdet ATMpvccustdet * Circuit utilization over time. Includes the name of the

Report ATMpvcsumm ATMpvccustsumm * circuit as well as traffic-shaping parameters.
Formats: Detailed and Summary

UNI/B-ICI ATMlIptdet ATMIptcustdet * Utilization of ATM UNI/B-ICI ports over time.

Utilization Report ATMIptsumm ATMIptcustsumm * Formats: Detailed and Summary

SVC Call History | ATMsvc — SVC call history on a UNI/B-ICI basis. The SVC Call

Report History report includes the following reports:
Point-to-Point (PTP), PTP Failure, Point-to-Multipoint
(PTMP), and PTMP Failure reports.

Optimum Trunk ATMopttrk ATMopttrkcust * Utilization of ATM circuit over time, based on the circult

statistics measured at the optimum trunk.

QoS Trunk

ATMlptqostrk

ATMlIptcustqostrk *

Utilization of ATM trunk logical port over time, based gn
the statistics for the logical port broken into the following
QoS classes: Constant Bit Rate (CBR), Variable Bit Rat
Real Time (VBR-rt), Variable Bit Rate Non Real Time
(VBR-nrt), and Unspecified Bit Rate (UBR).

¢}

QoS UNI/NNI

ATMIptqosni

ATMlIptcustqostrk *

Utilization of the ATM UNI/NNI logical port, based on th
statistics for the logical port broken into the following Qo
classes: Constant Bit Rate (CBR), Variable Bit Rate Rep
Time (VBR-rt), Variable Bit Rate Non Real Time
(VBR-nrt), and Unspecified Bit Rate (UBR).

D Uo

First Trunk

AT Mfirsttrk

AT Mfirsttrkcust *

Utilization of ATM circuit over time, based on circuit
statistics measured at the first trunk.

a An asterisk indicates that the report is Customer Name-dependent.

NavisXtend Report Generator User’'s Guide
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About Summary, Exception, and Detailed Reports

Report executables allow you to create three types of reports: summary, exception,
and detailed. Each type of report provides unique information about the network. To
maximize the effectiveness of the Report Generator, administrators should design a
report schedule, using each type of report at the appropriate time.

Here are descriptions of each type of report and some general suggestions for when
and how to use the report.

Summary reports provide an overall snapshot of network performance.
Administrators should schedule summary reports on a daily basis, perhaps for
morning distribution, to see if performance results are normal. If the summary
report indicates a problem, the administrator can then generate a detailed report to
analyze the problem.

If necessary, administrators should schedule weekly and monthly summary
reports to view the long-term performance of logical ports and virtual circuits.
Typically, administrators schedule these reports late at night because the execution
may take more time than a daily report.

Exception reports identify potential problems.These reports include the
parameter values that exceed thresholds defined in the report request. Exception
reports are empty if there are no values that exceed the defined thresholds. If the
exception report indicates a problem, the administrator could then generate a
detailed report to analyze the problem.

In general, exception reports should be scheduled on a daily basis. Administrators
can also schedule weekly and monthly exception reports to view long-term
performance statistics.

Exception reports are available for ATM and Frame Relay trunks only.

Detailed reports provide a detailed view of individual network elementsThe
typical detailed report includes 24 hours of data broken down into time intervals.
You can specify a report period for a day or greater in the report request. The time
interval, however, is determined by the collection interval used by the Statistics
Server.

1-14
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Summary Repo rts

Summay repors are always in atabular forma and sometimsin aline gragh format.
Notice that the header information in the report is from th@dCore Sybase
database; the statistical information in the rest of the report is from the Statistics
Sewrer database. If the Statistics Barhas not collected data during the time period
of the report, the Summary report is eypt

Figure 1-7illustrates an HTML Frame Relay UNI/NNI Summary Utilization Report.

+~Netscape - [Frame Relay UNI/NNI Summary Utilization Report]

File Edit ¥iew Go Bookmarks Options Directory Window Help

Frame Relay UNI/NNI Summary Utilization Report

Table of Contents

Frame Relay UNLMHI Surenary Utilization Report

* SwitchMame - CHM gw200_2

Frame Relay UNI/NNI Summary Utilization Report

SwitchName: CHMgw200_2 IP Address: 150.200.200.2 Aug-18-1998

A 5 min. Peak Packet

LAvErage n. 8  racke Error Packets(%)

TTilization(®a) TTilization(®a) Discards(®o)
LPortt ame Type i ouT i ouT i ouT i ouT
swl20302. dee CHM NI 43 43 o2 o2 0.00 0.00 0.01 0.01
swl20402. dee CHM TINI 43 43 o2 o2 0.00 0.00 0.01 0.01
swl20702. dee CHM NI 43 43 o2 o2 0.00 0.00 0.01 0.01
swl20703. dee CHM TINI 43 43 o2 o2 0.00 0.00 0.01 0.01
@l |[Document Done [ =

Figure 1-7. HTML Summary Report in Tabular Format
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Exception Reports

Most exception reports appear in both a tabular and bar-graph format. When you view
the various sections of these reports, you see the two different formats.

Figure 1-8 illustrates the two sections of an ROl Frame Relay Trunk Utilization
Exception Report.

Inbound Peak

Frame Relay Trunk Liilization Exception Report
OriginSwitch: joker Trunk Hame: 27150401-28150401-DL-TEUNE-UE Speed(Kbps) 64
IP Address: 201 201 201 27 Slot: 15 FFart : 4 LFort : 1 Interface:3
AvErane = tin. Peak ‘ Packet ‘ Packet
LHiliz sticni % Litilization; %) Errors(%] Discards(%
Cate EndSwitch IN aut 1M aut IN auT M aut
Drecl /1909 Tiddler 35 35 &0 ] 012 025 0.25 0.2
Decl2/ 1000 Tiddler E £ gl #1 0.1z 0.25 0.25 0.12
DreciiZ/1000 riddler 3 £ g2 ] 0.12 025 025 0.12
Drecill4 /1000 Tiddlr 37 37 g2 fo] 0.12 025 0.25 0.12
Drecil5/1000 Tiddlr 37 Exl 43 FH] 0.12 025 025 0.12
Dec 61900 Tiddler 3 ] a4 4 0.12 025 0.25 0.12
Deciifs1008 Tiddler 38 ] g a4 012 025 025 0.12
Trec /81000 Tiddler 3 ] 83 a5 0.1z 025 0.25 0.1z
e/ 1000 Tiddler kL k] a6 ] 0.1z 025 0.25 0.1z
Drec/10/1099 Tiddler 40 40 g6 a6 0.12 0.25 0.25 0.12
Dreci11/1008 Tiddlr 40 40 a7 a7 0.12 025 025 0.12
Deci12/1000 Tiddler 41 41 88 ] 0.12 025 0.25 0.12
Deci13/1000 Tiddler
Dec/14/1999 Tiddler Frame Relay Trunk Utilization Exception Report
Drec/15/1000 Tiddler
Deci16/1999 siddlex OriginSwitch: joker EndSwitch: riddler
Dec/17/1009 Tiddler
Decr18/1000 riddler TrumkMame: 2715040128 150401 D L- TRUME-UEL
Dreci 19,1900 Tiddler
Dec/20/1999 Tiddlr Inbound Average Outbound Average
ALY Rl —_ Utilization Utilization
g " g "
————
=g =
o =]
— n —— n
& ®
Moo= N =
5 5 10
Q L]
Date Date

150 e N
Utilization Utilization
— Pt 1]
£ £
"™ <]
o 2w
g = N
= = @
2 2

Outbound Peak

Figure 1-8. Tabular and Graphical Sections of an ROl Exception Report
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Detailed Repo rts

Most detailed reports appear in both lsutar and line-graph format. When yolewi
thevarious sections of these reports, you see the tiferelnt formats.

Figure 1-9illustrates the faular and graphical sections of an HTML UNI/NNI
Detailed Utilization Report.

< Netscape - [Frame Relay UNI/NNI Detailed Utilization Report]

File Edit

Yiew Go

Bookmarks

Options

Directory  Window Help

LPortName:

Time

1200 AN
12:30 AN
0100 AM
01:30 AM
0200 AM
02:30 AM
000 AN
07330 AN
04:00 AN
04:30 AM
0500 AM
0530 AM
0600 AN
0630 AN
AFN &

Ll

Frame Relay UNI/NNI Detailed Utilization Report

Table of Contents

¢ SwitchMName - CHMgw200_4
O LPortlame - swl4070201. dee CHI

Frame Felay UMI/NHNI Detailed Utilization Report

SwitchMName:

Frame Relay UNI/NNI Detailed Utilization Report

CNMgw200_4

sw(4070201 dee CHM

Inbound Utilization%5)

Average Peak

o 14
17 24
31 44
24 34
23 32
30 42
42 60
a5 50
33 4
40 57
52 74
45 64
4 59
48 69
w0 24

IP Address:
Imierface:
Inbound Rate(%h)
Discards Errors
001 0.00
001 0.00
0oL 0.00
0oL 0.00

001

0.00

7

1502002004 Speed(Ehps): 256 Aug-21-1998
Slot: 7 PPort: 2 LPort: 1  PoertType: UHNI
. Outbound
Outbound Uhilization(%:
) Rate (%)
Average  Peak Discards  Errors
10 14 001 0.00
17 24 001 0.00
3 44 001 000
24 34 001 o.00

|»

001 0.0o

+~ Netscape - [Frame Relay UNI/NNI Detailed Wtilization Report]

=8l [Netscape

File Edit ¥iew Go Bookmarks Options Directory Window Help
fame: CHIMgw200_4 LPoriName: swll4070201. dee CHI Aug-21-1998 ;I
Inbound Utilization
Avenge  — — 5 Win Peak
100
a0
&
T w0
|
2 4w
B
20
o
= ====================3====323==2%=5=23=25=3=23=ZE8=5=8=523B5932=23=£232=%3325=S:=
EfzZiiEEEEZzISZIEEEEITIZIZiiIiEEZIZiIEiEEEfEEiZiEiEgEsazaigi
ERERERER R RN R RN RR IR R R R AR R RERRRRRR AR AR
S dTF AERE TR ERE RS RE 388 d-IAAART IS ieeRraecads sz
Time of Day
Outbound Utilization
Average — — 5 Min. Peak
100
&0
g
=
=
§4D
E
20
o
= ===========2*=====* = ==*=fF =222 = EEE=EE==fFZ=2===5%=8%G8=G=
ffz:izzzz=zxzizzizxiiiIfIEIiEEiEELEEiEEEAEEEEAEaaac A
SofEEfEigEgiicrEEgcroziacozEzogegragEzacoEagaag
S EdT T AERE IR Al ERE RS R385 d-fAAARTiaiieRraecads iz
Time of Day
K1 | M
=8| |Document: Done [ =k

Figure 1-9. Tabular and Graphical Sections of an

HTML Detailed Report
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Source Data for Reports

Statistics Servers translate and copy the data received from switches into tables in the
Statistics Server Sybase database. The Report Generator retrieves information for
reports from the following tables in the Statistics Server database:

Table 1-4. Tables for B-STDX 8000/9000 Frame Relay Statistics

Table Name

Description

TrunkStat

B-STDX 8000/9000 trunk average and peak statistics

FrCktStat

B-STDX 8000/9000 Frame Relay circuit average and peak statistics

FrLPortStat

B-STDX 8000/9000 Frame Relay UNI and NNI average and peak
statistics

SmdsLPortStat

SMDS DXI and SSI average and peak statistics

Table 1-5. Tables for CBX 500 ATM Statistics

Table Name

Description

ATMCKktStat

ATM permanent virtual circuit statistics

ATMTrkStat

ATM cell trunk statistics

ATMSvcStat

ATM logical port (UNI/B-ICI) SVC Call statistics

ATMPrtStat

ATM logical port (UNI/B-ICI) statistics

ATMLPrtNiStat

ATM logical port QoS UNI/NNI statistics

ATMPFirstTrkStat

ATM first trunk circuit statistics

ATMLPrtTrkStat

ATM logical port QoS trunk statistics

ATMOptTrkStat

ATM optimum trunk circuit statistics

1-18
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The Report Generator also retrieves configuration data from the NavisCore database.
The Report Generator uses the following tables in the NavisCore database:

Table 1-6. NavisCore Database Tables

Table Name Description
NetWideParam Network-wide object
Switch Unique switch name
PPort Relationship between the physical port and the card on which it resides
LPort Logical port on the switch
DLCI Data Link Connection Identifier (DLCI) numbers related to the logigal
port
Trunk Name of the trunk connecting the two logical ports
Customerinfo Customer information
Circuit Circuit related to the two DLCls
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Requirements

This chapter outlines the requirements for setting up and installing Report Generator
components.

The specific topics covered in this chapter are:
* Implementation requirements

» Hardware/software requirements

» Disk space requirements

+ |nstallation overview
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Implementation Requirements

These are the basic requirements for setting up the Report Generator:
» Statistics Servers must save data to a Sybase 11 database.

» The Statistics Server and the NavisCore databases can be on the same or separate
data servers.

* The Sybase Open Client and the Actuate Report Server must reside on the same
system.

If you purchased the Report Generator with Web Agent product, these are the
requirements for the Web Agent:

* The Actuate Web Agent must reside on the web server system.

» The web server/Web Agent and the Report Server can reside on the same or
different systems.

Sample Implementations

You can set up Report Generator components in various ways. If you require only
base-level functionality for HTML reports, you can use a two-system configuration
plus browsers. If you require a fully distributed Report Generator environment, you
need additional systems for a dedicated web server, Actuate clients, and web
browsers.

» Figure 2-lillustrates a minimum configuration. The Actuate Report Server and
the Sybase Open Client reside on the same system, as required, along with the
web server and Web Agent. The Actuate Administrator Desktop resides on
another system.

* Figure 2-2llustrates a fully distributed configuration. This configuration includes
a dedicated web server and additional systems for viewing reports via web
browsers, the Actuate End User Desktop, and Actuate Viewers.
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Sun Solaris System

Actuate Report Server

Web Server

Web Agent

Sybase Open Client S

Windows 95 or Windows NT System

Administrator Desktop

Web Browsers

Figure 2-1. Minimum Configuration for HTML Reports

Sun Solaris System

Actuate Report Server|

Sybase Open Client

Sun Solaris System

Web Server

(=]

Web Browsers

Windows 95 or Windows NT System

Administrator Desktop

Web Agent —

Actuate End User Desktop or Viewers

Figure 2-2. Fully Distributed Configuration for HTML Reports
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Hardware Requirements

Table 2-1andTable 2-2list the recommended hardware requirements for Report
Generator server and client components.

Table 2-1. Hardware Requirements for Server Components

Component System Hard Drive RAM CD-ROM
Report Server/ Sparc Ultra 2.1GB 128 MB (minimum) | yes
Open Client System Enterprise 2 with 256 MB
2 CPUs or greater (recommended)
Actuate Web Sparc Ultra 2.1GB 128 MB yes
Agent/Web Server Enterprise 2
System
> You may use lower-end systems for the Report Server system. However,
depending on the number of users and number of reports requested, perfofmance
may be affected. For better performance, Actuate recommends that the Report
Server system have 256 MB RAM.

Table 2-2. Hardware Requirements for Client Components

Component System Hard Drive RAM CD-ROM
Actuate Administrator | Windows 95 or 540 MB 16 MB yes
Desktop System Windows NT 4.0
Actuate End User Windows 95 or 540 MB 16 MB yes
Desktop or Viewer Windows NT 4.0
Systems
Browser Systems No system requirements

> Windows 95 or Windows NT systems must have a 32-bit TCP/IP stack insjalled
and the appropriate 32-bit drivers. Systems are generally shipped with thgse
components.
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Software Requirements

Table 2-3andTable 2-4list the software requirements for Report Generator server and
client components.

Table 2-3. Software Requirements for Server Components

Component Software

Report Server System Solaris 2.5.1 or 2.6

Sybase Open Client 10.0.4

Actuate Report Server 3.2

Web Server System Solaris 2.5.1 or 2.6
(if you purchased the Report Generator with
Web Agent product) Netscape Enterprise Server 3.0 or later

Actuate Web Agent 3.2

> If you are going to generate HTML reports, your X server should be runnig on
your Report Server system. The Report Server uses X Windows resourcep to
create HTML graphs.

Table 2-4. Software Requirements for Client Components

Component Software

Actuate Administrator Desktop System Windows 95 or Windows NT 4.0 or later

Administrator Desktop 3.2 or later

Ascend Report Executables 1.1

Actuate End User Desktop and Viewer Windows 95 or Windows NT 4.0 or later
Systems

End User Desktop/Viewer 3.2 or later

Browser Systems Standard browsers such as Netscape or Microsaft
(if you purchased the Report Generator withinternet Explorer
Web Agent product)
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Requirements for Other Components

The Report Generator works with Statistics Servers and NavisCaiée 2-5lists the
requirements for these components.

Table 2-5. Requirements for Other Components

Component Software Version
NavisCore NMS Version 2.3 or later
NavisCore Sybase SQL Server Sybase 11.0.2, 11.0.3.2, or 11.0.3.3
Statistics Server (Bulk Statistics Collector) for Version 2.5 or later
STDX/B-STDX
Statistics Server (Bulk Statistics Collector) for Version 1.0 or later
CBX-500
Statistics Sybase SQL Server Sybase 11.0.2, 11.0.3.2, or 11.0.3.3
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Disk Space Requirements

Table 2-6lists the storage requirements for Report Generator software. Before you
install the software, verify that you have available disk space for the applications.

Table 2-6. Storage Requirements for Report Generator Software

Report Generator Software Disk Space Requirements for
Installation and Storage

Sybase Open Client & Actuate Report Server 100-110 MB

Actuate Administrator Desktop & Report Executabl¢gs 30 MB

Actuate End User Desktop 11 MB
Actuate Viewer 5 MB
Actuate Web Agent 16 MB
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Installation Overview

This section outlines the Report Generator installation process and lists the software
that you must install.

About CD-ROM #1 and #2

The Report Generator product includes two CD-ROMs:

CD-ROM #1 contains the Sybase Open Client, Actuate Report Server, online
documentation, and the package-based script that installs all server components.

CD-ROM #2 contains Report Generator executables, online documentation, and
three Actuate Client applications—Administrator Desktop, End User Desktop,
and the Viewer. If you purchased the Report Generator with Web Agent,
CD-ROM #2 also includes the Actuate Web Agent.

Preinstallation Tasks

If you are planning to install the Report Generator with Web Agent product, install the
Netscape Enterprise Web Server before you begin the Report Generator installation.

Installation Sequence

Perform the Report Generator installation in the following sequence:

1.

Use CD-ROM #1 to install the Sybase Open Client and the Actuate Report Server
on the Report Server systef@h@apter J.

Use CD-ROM #2 to install the Actuate Administrator Desktop and Report
Generator executables on the primary client sys@mafter 4.

From your Administrator Desktop system, set up report directories on the Report
Server. Then copy the report executables to the Report Server syStemtér 4.

If necessary, use CD-ROM #2 to install the Actuate End User Desktop or Viewers
on additional system&apter 4.

If you purchased the Report Generator with Web Agent product, use CD-ROM #2
to install the Actuate Web Agent on the web server systdmriter 5.

Figure 2-3illustrates the installation process.
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CD-ROM #1

: : Report Server System
Step 1 @ (Sun Solaris) -

Install server
components

CD-ROM #2

Step 2 Actuate Client System

(Windows 95 or Windows NT)

Install client
components

Copy report Actuate Client System

Ste p 3 . executables to
Report Server éééé

system

CD-ROM #2

Step 4. @ [>

Install additional i i
clients Optional Client Systems

(Windows 95 or Windows NT)

CD-ROM #2

Web Server System
Step 5 . @ [> (Sun Solaris)

Install Web Agent

Figure 2-3. Installation Process Overview
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Installing Report Server Components

This chapter provides instructions for installing the Sybase Open Client and the
Actuate Report Server on the Report Server system. The installation uses the UNIX
pkgaddcommand to launch the installation script and manage installation files.

This chapter shows you how to:

* Load the server media from CD-ROM #1.

» Start the installation script with the UNIpkgaddutility.

» Install and configure Sybase Open Client and the Actuate Report Server.
» Verify that the Report Server is running.

This chapter assumes that you have reviewed:

* Report Generator implementation requiremep&é 2-2.

* Report Generator installation overviepage 2-§.

> If you are upgrading the Report Server, refer to the upgrade instructions i} the
Report Generator Software Release Notice.
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Before You Begin

This section includes information that you should know before you begin the server
installation.

X Server Requirements for HTML Reports

Review this section if you purchased the Report Generator with Web Agent product.
Otherwise, continue to the next section.

The Report Server uses the X server to create HTML graphs. The Report Server can
generate HTML graphs only if it has access to the X server and the X server is
running. The procedures in this section show you how to determine the status of your
X server and, if necessary, configure it for the Report Generator environment.

To verify that the X server is running:
1. Log on to the Report Server system.
2. Enter one of the following commands, depending on your windowing system:
Open Windows:
ps -ef | grep xinit
If the X server is running, you see an entry similar to the following:
root 220 216 13 Nov 12.console 0:00 /usr/openwin/bin/xinit
CDE:
ps -ef | grep Xsession
If the X server is running, you see an entry similar to the following:

root 220 216 13 Nov 12.console 0:00 /bin/ksh/usr/dt/
bn/Xsession

3. If the X server is not running, start the system’s windowing manager. This
automatically starts the X server.

> If the X server isnoton the Report Server system, log on to the X server sysltem
as root and enter the following command:
xhost < Report Server system name >

After installation, the Report Server system will be able to access the X server.
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UNIX Software Package Tools

The pkgaddcommand installs Report Server/Open Client components and a UNIX
package utility that manages the installation. During installation, the package utility
keeps track of the files that are installed and the version number of these files. Once
the package utility is installed, you can use UNIX package commands to list or
remove Report Server/Open Client files or tp view the version number of these
applications.

You should know these commands:

» Toinstall applications from the CD-ROM, enter:
pkgadd -d < cd-rom pathname >
For example:

pkgadd -d /cdrom/cdromO

» To remove the Report Server/Open Client files after or during installation, enter:
pkgrm NAVISrpsv
» To view information such as version numbers and installation dates for the Report
Server/Open Client and other packaged applications on the system, enter:

pkginfo - NAVISrpsv

> There are other package commands sugikgshkfor the different versions o

UNIX. To learn more about these commands, emi@n <package commarwd
to bring up the man pages for that command. The man page lists the oth
package commands that are available on your system.
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Before You Begin

Summary of Installation Prompts

Before you begin the Report Server installation, complete the Report Server
installation worksheets iAppendix A The installation script asks for worksheet
information when you are installing Sybase Open Client and the Report Server.

During the Sybase Open Client installation, the script prompts you for these parameter
values:

» Sybase Open Client installation directory
« Actuate Report Server installation directory

* Hostname of your X server system (generally, the hostname of the Report Server
system)

During the Sybase Open Client configuration section, the script prompts you for these
parameter values:

» Name of NavisCore or Statistics (Bulk Statistics) data server (by default,
CASCADE or CASCBSTAT)

e TCP port number of the data server

If the Statistics and NavisCore databases are installed on the same data server, you
enter the name and TCP port number of one data server. If you are using more than
one data server, you enter information for all the data servers.

Appendix Adescribes how to locate the name and TCP port number of th¢
NavisCore and Statistics data servers.

3-4
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Loading the Report Server Media

To load the Open Client/Report Server media (CD-ROM #1):

1.

2
3.
4

Log on to the Report Server system.
Entersu - root to become root. At the Password prompts, enter the root password.
Insert the Report Server media (CD-ROM #1) into the CD-ROM drive.

When the LED on the CD-ROM stops blinking, enter the following command to
move to your local CD-ROM directory:

cd <cd-rom pathname >
For example, if your CD-ROM directory fsdrom/cdrom@Qyou would enter:
cd /cdrom/cdromO
Enterls to view the files that are on the CD-ROM.
The system displays the following directories and installation script:
Docs— Contains Ascend and Actuate documentation in PDF format.
Logos— Contains logo files for HTML reports.

NAVISrpsv— Contains the files th@ikgadduses to install the Sybase Open
Client and the Actuate Report Server.

Readers— Contains Adobe Acrobat Readers.
actuate— Contains Actuate Report Server files.

sybasecd— Contains Sybase Open Client files.

You are now ready to begin the installation.
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Installing Sybase Open Client

To install the Sybase Open Client:
1. Verify that you are root. The pound sign (#) prompt indicates that you are root.
2. Enter the following command to begin the installation:

pkgadd -d /cdrom/cdromO

Thepkgaddmenu appears, listing the application(s) that you can install. The
menu is similar to the following:

The following packages are available:
1 NAVISrpsv  Ascend Report Generator - Server Components
(Sparc) 01.01.00.XX

Select package(s) you wish to process (or ‘all' to process
all packages). (default: all) [?,??,q]:

3. Enter the number that indexes NAVISrpsv (in the example alijpve,
The installation utility performs verification functions and then prompts:
What type of installation do you wish to perform?

[default=c] :

u. Upgrade

c. Complete Installation (Sybase Open Client & Actuate
Report Server)

s. Actuate Report Server Only

e. Exit

Make your selection.
4. Entercto perform a complete server installation.

The script begins displaying the pathname prompts.
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5. When you are prompted for the Sybase Open Client installation directory
pathname, do one of the following:

* Press Return to accept the default directt/rptgen
» Enter another directory pathname.

6. When you are prompted for the Actuate Report Server installation directory
pathname, do one of the following:

» Press Return to accept the default direct@t/rptgen
« Enter another directory pathname.

7. When you are prompted for the Valid X Server Name, enter the X server name in
this format:

<hostname of X server system >:.0

For example, if the X server is on your local system yodat, you would enter:

yodat:0

After you answer the prompts, thiegaddutility performs various file
management operations and then displays the following message:

This package contains scripts which will be executed with
super-user permission during the process of installing this
package.

Do you want to continue with the installation of <NAVISrpsv>
ly.n,?]y

8. Since you are already root, enyeto continue.
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The pkgaddutility executes various preinstallation scripts and then displays the

following message:
Frxxkkk OPEN CLIENT INSTALLATION ***#xx

If you are running the installation script in a directory other than the CD-R
directory, an error message appears at this point, instructing you to exit the
and run the installation from the CD-ROM directory.

DM
script

The installation script lists the files as they are installed.
kkkkkkk LOADING FILES *kkkkhkk

Jbin/bcp, 381797 bytes, 746 tape blocks

Jbin/defncopy, 334629 bytes, 654 tape blocks

Jbin/isqgl, 354015 bhytes, 692 tape blocks
.Jcharsets/ascii_8/binary.srt, 410 bytes, 1 tape blocks
Jcharsets/ascii_8/charset.loc, 2381 bytes, 5 tape blocks

X X X X X

The Sybase Open Client installation takes a few minutes. When the installation is

complete, the script displays the following message:
Frxxkkx OPEN CLIENT INSTALLATION COMPLETED ***xx*

The script continues automatically to the next task, Sybase Open Client configuration.

3-8
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Configuring the Sybase Open Client

When the Sybase Open Client installation is complete, a message similar to the
following appears:

OPEN CLIENT CONFIGURATION STARTED
The log file for this session is '/opt/rptgen/sybcl/init
/logs/log0612.004".

Then the script displays the Sybinit menu. This menu enables you to provide
information about the Statistics (Bulk Statistics Collector) and NavisCore Sybase data
servers.

To configure the Sybase Open Client:

1. Inthe Sybinit menu, ente¥to select the option, Configure an Open Client/Server
product Figure 3-J.

; Y
= cndtool - /binfcsh [=]0]

SYBINIT

1. Release directory: /opt/sybase

2. Edit/View Interfaces File

3. Configure a Server product

4. Configure an Open Client/Server product

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 4 «

Figure 3-1. Sybinit Menu

After you enter 4, the Configure Connectivity Products menu appears. Only one
item, the Open Client Library, appears in the Product ksguge 3-3.
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=] endtool = /binfesh [=
CONFIGURE CONNECTIVITY PRODUCTS

=

Products: Ny
Product Date Installed Date Configured
1. Open Client Library Jan 24 97 13:13

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 1 «

Figure 3-2. Configure Connectivity Menu

2. Inthe Configure Connectivity Products menu, efter select the Open Client
Library option.

The installation script initializes the Open Client Library
3. PressReturn to continue at the two prompts that ask you to do so.

The script displays the Configure Connectivity Products menu again. Notice that
the menu now includes the current date and time in the Date Configured list.

=| cndtool - /bindcsh IE
CONFIGURE CONNECTIVITY PRODUCTS

L[

Products: T
Product Date Installed Date Configured
1. Open Client Library Jan 24 97 13:13 Jan 24 97 13:15

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: <Control-a> #
=1
I i

Figure 3-3. Configure Connectivity Menu with Updated Information

4. PresgControl-a to accept the value and continue.
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After you press Control-a, the script displays the Sybinit mEfqu e 3-4).

I
~| cmdtool - Afbindosh | o Jl

—1

SYBINIT -

1. Release directory: /opt/sybase -

2. Edit/View Interfaces file

3. Configure a Server product

4. Configure an Open Client/Server product

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return : 2 «
—

Figure 3-4. Sybinit Menu
5. In the Sybinit menu, ent@ to select the option, Edifiew Interfaces file.

The script displays the Interfaces Fllgp Screen menu.

You are ow ready to legin defining data seer information for the Sybase Open
Client interfacesfile.

Defining Data Server Parameters for the interfaces File

Sybase Open Client use®ihterfacesfile to determine the names and TCP ports of
the Statistics (Bulk Statistics) andaNsCore data sgers. The folbwing sections
show you tow to enter data seer information in tle interfacesfile:

» “Defining a Data Serer Name” on pag3-12.
» “Defining TCP Service Information for the Data @&t on pag 3-14.

If your NavisCore and Statistics databases are located on two degasser if you
have multiple Statistics Seers, be sure to repeat both these sections for each data

sener.
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Defining a Data Server Name

The Interfaces File Top Screen menu allows you to enter and modify information in
the Sybase Open Cliemterfacesfile. If you enter incorrect information during the
installation, you can return to this menu and correct the entry.

To define the NavisCore or Statistics data server name fortéréacesfile:
1. Inthe Interfaces Top Screen menu, edter add a new entry.
The Create New Interfaces File Entry menu appéagsife 3-9.

2. Inthe Create New Interfaces File Entry menu, ehter

=| cndtool - /bindosh E

INTERFACES FILE TOP SCREEN
Interfaces File:

D[

. Add a new entry

. Modify an existing entry
. View an existing entry

. Delete an existing entry

AWN PR

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.
] Enter the number of your choice and press return: 1 «

I[=

=| cndtool - /bindosh [E

CREATE NEW INTERFACES FILE ENTRY

1. Server name:

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 1 «

Figure 3-5. Interfaces File Top Screen and Create New Entry Menu
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3. When prompted for the name of the server, enter the name of either the Statistics
or NavisCore server (for example, CASCADE or CASCBSTAT).

After you enter the name, the script displays the Create New Interfaces menu
again. It now includes the new server name.

4. PresgControl-a to accept the value and continue.

Figure 3-6illustratesstep 3andstep 4

0

cndtool - /bindcsh E

[

Enter the name of the server to add (default is "):
CASCADE

[

cndtool - Jbindcsh | 4

=

U CREATE NEW INTERFACES FILE ENTRY

|4

1. Server name: CASCADE

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: <Control-a> ?
= —

Figure 3-6. Server Name Prompts
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Defining TCP Service Information for the Data Server

After you define the name of the data server, the script displays the Server
Interfaces File Entry Screen. This menu enables you to define the TCP port
number of the data server listed at the top of the menu (CASCADE, in the

illustration below).

i | I
=| cndtool - /bindcsh | = |0
—
SERVER INTERFACES FILE ENTRY SCREEN =
Server name: CASCADE -
1. Retry Count: 0
2. Retry Delay: 0
3. Add a new listener service
Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.
Enter the number of your choice and press return: 3 «
I_I

Figure 3-7. Server Interfaces File Entry Screen

1. Inthe Server Interfaces File Entry Screen menu, &teadd a new listener
service.

The Edit TCP Service menu appeaFsg(re 3-9.

> Notice that the Edit TCP Service menuFigure 3-8lists, by default, the
hostname of your local system in the Hostname/Address field. It is important
that you change this default entry to the hostname of the NavisCore or Stjtistics

data server system.
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2. In the Edit TCP Service menu, enfeio define the correct hostname/address of

the NavisCore or Statistics data server system.

3. Atthe prompt, enter the hostname or address of this data server entry.

Figure 3-8illustrates Steps 2 and 3.

Ai cmdtool - sbindcsh | a I J|
—]
EDIT TCP SERVICE =
1. Hostname/Address: <local hostname> < cceo o i EER Hostname of
2. Port: local system
3. Name Alias:
4. Delete this service from the interfaces entry
Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.
Enter the number of your choice and press return: 1 «
| | IJ
Ai cmdtool - /fbindcsh | a I J|
—]
Enter the hostname/address to use for this entry (default is ):
» jupiter hd
| | IJ |
Figure 3-8. Defining the Hostname of the Data Server
> If you receive an error message indicating that the hosthame does not exilst,

is listed there. If it is not listed, add the name to the file.

check thdetc/hostdile on your Report Server system to make sure the hostrfame

NavisXtend Report Generator User’'s Guide

3-15



Installing Report Server Components
Configuring the Sybase Open Client

The script displays the Edit TCP Service menu with the correct hostname/address.
In the Edit TCP Service menu, engto define the port number.
At the prompt, enter the Sybase TCP port number for this data server.

Figure 3-9illustrates Steps 4 and 5.

=| cndtool - /bindcsh [E

EDIT TCP SERVICE

1. Hostname/Address: jupiter e e oo -- Hostname of
2. Port: ] data server
3. Name Alias: system.

4. Delete this service from the interfaces entry

:_;I‘_I_.I_l_

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 2 «

||

=] cndtool = /bin/osh I=

LW

Enter the port number to use for this entry (default is ”):

b 4
) o -

—
i

Figure 3-9. Defining the TCP Port Number of the Data Server

> If you have a Sybase data server on your Report Server system, you will rgceive
a message similar to the following: “Port 1025 is registered to Sybase. Either
choose a different port address or make sure that this port is available befpre
continuing.” Sybase Open Client should use the TCP port number that is
assigned to the Sybase data server to which you want to connect. If this port
number is correct, press Return to continue and do not change your entry|

3-16 NavisXtend Report Generator User’s Guide



Installing Report Server Components
Configuring the Sybase Open Client

Do not enter a

name alias for

the data server
system.

The Edit TCP Service menu now lists the hostname and port number of the data
server. Since you daotneed to specify a name alias for the data server, you can

now save the values.

PresgControl-a to accept the values.

At the confirmation prompt, entgr

Figure 3-10illustrates the new entry for thaterfacesfile.

crndtool - /hindcsh | a J|
EDIT TCP SERVICE :‘
1. Hostname/Address: jupiter >
2. Port: 1025
--.3. Name Alias:
4. Delete this service from the interfaces entry
Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.
Enter the number of your choice and press return: <Control-a> «
H Is this information correct? y « 1
=

Figure 3-10. Defining a Name Alias for the Data Server

8. After you confirm the information, the script displays the Server Interfaces File

menu again. The complete entry is listed as Option 4 in the ménu¢ 3-1).

=

| cmdtool - /hindcsh

=10
=]
SERVER INTERFACES FILE ENTRY SCREEN -
Server name: CASCADE
1. Retry Count: 0 |
2. Retry Delay: 0
3. Add a new listener service
Modify or delete a service
Listener services available:
Protocol Address Port Alias
4. tcp jupiter 1025
Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.
Enter the number of your choice and press return: <Control-a> «
| Write the changes to the interfaces file now? y « 1
|

Figure 3-11. Complete Entry for the interfaces File

9. PresgLControl-a to accept the information.

10. When you are prompted to write the changes tontegfacesfile, entety.
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The system writes the information teetihterfacesfile and then displays the
Interfaces FiléTop Screen.

I
= | cmdtonl - Abindosh E

=

INTERFACES FILE TOP SCREEN
Interfaces File:

1. Add a new entry

2. Modify an existing entry
3. View an existing entry
4. Delete an existing entry

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.
Enter the number of your choice and press return:

Figure 3-12. Interfaces FileTop Saeen
11 Proceed as failvs:

» If you need to define a second datavaerenter 1 to add aaw entry to the
interfacesfile. Repeat the steps ‘iDefining Data Serer Parameters for the
interfaces File” on pag3-11and“Defining TCP Service Information for the
Data Sever” on pag 3-14.

* If you do notneed to define another dataveercontinue to theext section
andexit from the Sybase Open Client section of the script.

Exiting f rom the Open Client Section of the Script

To exit from the Open Client installation section of the script:
1. Atthe Interfaces Fil&op Screen, preontrol-x.

The Sybinit menu appears.
2. At the Sybinit menu, presControl-x.

A message, similar to the foWing, appears:

Exiting.
The log file for this session is
'fopt/rptgen/sybcl/init/logs/log0627.001".

wrxxkx OPEN CLIENT CONFIGURATION COMPLETED

You have now completel the Sybag Open Client sectian of theinstallation The script
continues automatically to the Actuate Reportv8einstallation.
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Installing the Actuate Report Server

When you exit from the Open Client section of the installation script, the script
displays the following message:

#rrer REPORT SERVER INSTALLATION STARTED *******

Do you wish to continue? <y/n> [default=y] :

To install the Actuate Report Server:

1. Press Return to continue.
The script displays the following message:
Sk LOADING FILES Fekkkkk

The script installs Report Server files but does not display them to your screen.
The script also creates an installation legortsrv.outin the<installation
directory>/rptgen/actuate/DATAirectory.

> At this point, the script tests to see if the X server is running. If your X serjer is
not running, the script prompts you to start the X server by starting the sygtem'’s

windowing manager. For more information about X server requirements, gee

page 3-2

When all Report Server files are installed, the script displays a message similar to
the following:

e ACTUATE REPORT SERVER INSTALLATION COMPLETED *****

Installation of <NAVISrpsv> was successful.

The following packages are available:
1 NAVISrpsv  Ascend Report Generator -- Server Components
(Sparc) 01.01.00.XX

Select package(s) you wish to process (or ‘all’ to process
all packages). (default: all) [?,??,9]: q

2. Enterq to exit from thepkgaddinstallation utility.
3. Enter the following commands to eject the CD-ROM:
cd/
eject
(You cannot eject the CD-ROM if you remain in the CD-ROM directory.)

You have now installed all Report Server components. The Report Server should be up
and running. Continue to the next section to verify the installation.

NavisXtend Report Generator User’s Guide 3-19



Installing Report Server Components
Verifying the Report Server Installation

Verifying the Report Server Installation

To make sure that you have installed and configured the Report Server correctly, you
should perform the following verification tasks:

Review thdnterfacesfile to see if you have defined the necessary data servers.
Check to see if Report Generator logo files and program files are installed.

Verify that the Report Server is running.

Reviewing the interfaces File

After you complete the Report Server installation, you should revieimtéréaces

file to see if you have defined the NavisCore and Statistics data servers correctly. The
Report Server retrieves report data from these servers. If you forget to define one of
the data servers, report generation will fail.

To review thanterfacesfile used by the Report Server:

1. Navigate to the directory which contains théerfacedile. If you used the default

Report Generator installation directory, you would enter:
cd /opt/rptgen/sybcl

Enter the following command to view tirgerfacesfile:
cat interfaces

Locate the comment section for each data server entry. The comment section
contains lines that start with double pound signs (##).

The whole entry includes a comment section and a code section. The comment
section displays the name of the data server and the TCP port number in a
readable format. The code section displays the TCP port number in a hexadecimal
string.

Figure 3-13illustrates a sampli@terfacesfile. Notice that the file has two data
server entries: one for the NavisCore data server, the other for the Statistics data
server.

3-20
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4 ## CASCADE on jupiter

#t Services:

it query tcp (1025)
## master tcp  (1025)
CASCADE

query tli tcp /dev/tcp \x000204019894517a0000000000000000
master tli tcp /dev/tcp \x000204019894517a0000000000000000

mmp- ## CASCBSTAT on elm

#t Services:

#i# query tcp (1025)
#i# master tcp  (1025)
CASCBSTAT

query tli tcp /dev/tcp \x00020401989451790000000000000000
master tli tcp /dev/tcp \x00020401989451790000000000000000

Figure 3-13. Sample interfaces File with Two Data Server Entries

4. Make sure you have entries for the NavisCore and Statistics data servers in the
interfacedfile.

« If both the NavisCore and Statistics databases are on the same data server, the
interfacesfile should include one entry.

« If the NavisCore and Statistics databases are two different data servers, the
interfacesfile should include two entries.

» If you are using multiple Statistics data serversjhterfacedfile should
include an entry for each Statistics data server.

NavisXtend Report Generator User’s Guide 3-21



Installing Report Server Components
Verifying the Report Server Installation

Checking Logo Files

To verify that Report Generator logo files are installed:

1. Use the following commands to navigate to thar/tmpdirectory and list the files
in the directory:

cd /var/tmp
Is | grep gif

2. You should see the following logo files in the list of files:
Ascend.gif Blank.gif Logo.gif

Continue to the next section to verify the installation of Report Generator program
files.

Checking Report Generator Directories

To verify that Report Generator program files are installed:

1. Use the following commands to navigate to the default Report Generator
installation directory and list the files in the directory:

cd /opt/rtpgen
Is
2. You should see the following directories:

actuate syhcl

Theactuatedirectory contains Report Server files. Bybcldirectory contains
Open Client files.

Continue to the next section to make sure Report Server processes are running.
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Verifying That the Report Server Is Running

To verify that Report Server processes are running:

1. Enter the following command on the Report Server system to display server
processes:
ps -aef | grep srvr
The system displays server processes that are running on the system. These
processes should include Report Server processes and perhaps processes related to
other applications.
Figure 3-14illustrates the Report Server processes that you should see.
%ps -aef | grep srvr
root 2195 2179 80 Mar 01 ? 0:12 /opt/rptgen/actuate/AcServer/bin/reqsrvr [ - ] «
root 2179 1 9 Mar 01 ? 0:00 /opt/rptgen/actuate/AcServer/bin/regsrvr.sh -
root 2198 2181 80 Mar 01 ? 0:02 /opt/rptgen/actuate/AcServer/bin/adminsrvr [ - ] «
root 2181 1 8 Mar 01 ? 0:00 /bin/sh /opt/rptgen/actuate/AcServer/bin/adminsrvr.sh_ -
root 2199 2180 80 Mar 01 ? 0:09 /opt/rptgen/actuate/AcServer/bin/pobsrvr [ - ] «
root 2180 1 11 Mar 01 ? 0:00 /bin/sh /opt/rptgen/actuate/AcServer/bin/pobsrvr.sh -

Figure 3-14. Report Server Processes

2.

You

Locate these three Report Server processes:
adminsrvr— Administrator server process
regsrvr— Request server process

pobsrvr— Persistent object server process

The Report Server is up and running if you see these three processes. Report
Server processes ending with the suBiixare startup processes.

have now completed the installation of the Report Generator server component.

Continue to the next chapter to install the client component of the Report Generator.
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This chapter provides instructions for installing and setting up Actuate clients. This
chapter shows you how to:

Use CD-ROM #2 to install the Administrator Desktop and report executables on
the primary client system.

Create report folders on the Report Server and copy report executables from the
Administrator Desktop to the Report Server.

Define the Administrator’'s account.

Install the Actuate End User Desktop or Viewer on additional systems, if desired.

This chapter assumes that you have:

Reviewed the Report Generator implementation requireméntsper .

Installed Report Server components on the Report Server syStexptér 3.
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Before You Begin

This section includes information that you should know before you install Actuate
clients.

How to Deploy Actuate Clients on Your Network

Before you begin installation procedures, decide which system should be the
Administrator Desktop system (the primary client system). You must install the
Administrator Desktop client before you install the other clients because it enables
you to set up Report executables on the server and define user accounts.

As you can see ifrigure 4-1 each Actuate client application provides different levels
of functionality for users. Notice that the Viewer is a subset of the End User Desktop;
the End User Desktop, in turn, is a subset of the Administrator Desktop.

You can perform these operations... With this client.

Manage user accounts, folders,
security, and the Report Server

....... Administrator Desktop
B S End User Desktop

Generate and schedule reports

Find, view, and print reports 3 CET ERRTEEPS Viewer

Figure 4-1. Functionality Provided by the Different Actuate Clients
Here are some general guidelines for setting up client applications on your network:

» Install the Administrator Desktop on the primary client system. Perform this task
first; then configure the Report Server from the Administrator Desktop.

» Once the Administrator Desktop is installed and the Report Server is configured,
install the End User Desktop.

e Then, if desired, install Viewers on additional client systems.
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Verifying Client-Server Connectivity

If your client system is configured to access a domain namwer,sgvu should not
have any connedlvity problems. Nvertheless, before you install the Actuate client,
verify that the client system can communicate with the RepoveBsystem.

To verify that the client can communicate with theveer

1. Log on to the Actuate client system.

2. Choose the Stabutton and select Programs => MS-DOS Prompt.

3. Enter the folbwing command at the MS-DOS prompt:

ping < hostname of Report Server system >

For example, if you installed the Report Ser on a system name&visdom, you
would enter:

ping wisdom

> Do not enter the IP address of the Reporv&esystem when you use thimg

commandTheclient systen identifiesthe sewver by nanerathe than IPaddress
Even if the ping commauml confirms the | P addressthe client may not be able to
connect to the Report Ser.

4. Check the output of #hping command.
* Your system is configured correctly if you see output similar to this:
Pinging wisdom [172.148.13.28] with 32 bytes of data:

Reply from 172.148.13.28: bytes 32 time=2ms TTL=63
Reply from 172.148.13.28: bytes 32 time=2ms TTL=63
Reply from 172.148.13.28: bytes 32 time=2ms TTL=63

* Your systemdnat configured correctly if you see output similar to this:
Bad IP address wisdom:
5. At the MS-DOS prompt, entexit to close the MS-DOS wiragl.
6. Continue as fotws:

» If your system is configured corregtskip ahead to the sectidimstalling
Actuate Clients” on pag4-5.

» If your system is not configured corrggttontinue to theext section to
define the seer hostname in thhossfile.
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Before You Begin

Defining the Server Hostname in the hosts File

If your client system is not configured to access a domain name server, the name of the
Report Server must be registered in the systestsfile. Thehostsfile maps domain
names to IP addresses. When the Actuate client attempts to connect to the Report
Server, it refers to this file for the IP address of the Report Server.

To enter the hostname in thestsfile:

1.

Use the Find command to locate tiastsfile. If you cannot locate theostsfile,
locate thenosts.sarfile. (The system provides thwsts.sanfile as a samplbosts
file.) Generally these files reside in 8aWINDOWSdirectory.

If the hostsfile exists, make a backup copy before you edit the file.
Open thehostsor hosts.sanfile with a text editor such as Notepad.

At the bottom of the file, enter the IP address and hostname of the Report Server
system in this format:

172.148.18.23 wisdom

If you edited thénostsfile, use the Save command to save the file. If you edited
thehosts.sanfile, use the Save As command to save the filmats

Close the file and reboot your system.

The client system should now be able to communicate with the Report Server
system.

4-4
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Installing Actuate Clients

After you have verified thet the client systen can connetto the Repot Sewver system,
you caninstal the Administrata Desktop Use the procedurein this section to install
theall Actuae clients Instal the Administrata Desktq first and then instal the other
Actuate clients inay orde.

To install the Actuate client:

1. Insert CDROM #2 in the CDROM drive of the client system.

2. Double-click the CDROM drive icon.

The CDROM window appearsKigure 4-2).

£ E:A [ ] B
File Edit View Help

S [ A [ I B

At Dioceet Eudt Reports Wigwer

| 5 object(s) | 0 bytes v

Figure 4-2. Report Generator Folders on CDROM #2
This window contains the fotiwing folders:
* Three Actuate client folders:
— Adt (Administrator Desktop)
— Eudt (End User Desktop)
— Viewer (Viewer)
» The Reports folde which includes Report Generatxecutables.
* The Docset folde which includes Ascend documentation in PDF format.

« |If you purchasd the Web Agent the Web Agert folder. Notice tha you install
Web Agert files on the Web Sewner systemnat the Actuaie client system For
procedures, seéhapte 5, “Installing theWeb Agent’
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3. Double-click the folder containing the application that you want to install (either
Adt, Eudt, or Viewer). Be sure to install the Administrator Desktop client before
the other clients.

The client application window appears.

4. Double-click theSetup.exdile to install the client applicatiorrjgure 4-3.

S EN - O]
File Edit “iew Help
Audt Docset Eudt Feports “iewer
= E:\Adt
File Edit “iew Help
23 Adt -]
|5 object(s] 0by D .
Help _instlb.ex_ _inst32iex_ _|

_setuplib _setup3Zlib  disklid  masterlib  setup.exe

setupini setupins  setuppkg splash.bmp splashlB..

g

[15 ahject(s) [9.14MB P

Figure 4-3. Installing the Administrator Desktop (Windows 95)

Setup.exatarts the InstallShield Wizard, which guides you through the
installation. The first dialog box to appear is the Welcome dialog box.

5. After you read the information in the Welcome dialog box, choose Next to
continue.
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The Target Directory dialog box appedfgy(ure 4-4. This dialog box includes a
default installation directong;:\Actuate\<client name>

Please select target directory I
Chooze path for Administrator Desktop files
Directories:

a .ﬁ.ctuate |_I
@ At Cancel |
Metwork. .. |
Crives:
I =hc J

Figure 4-4. Target Directory Dialog Box

6. Specify the target installation directory by either typing the path in the Path field
or selecting a directory in the Drives/Directories fields.

7. When you have specified the correct installation directory, choose OK.

The program installs the Actuate client on your system.
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When the installation is complete, the program closes the Installation dialog box
and leaves an Actuate window open on your deslmue 4-5.

CAWINDOWSAStart Menu\Programs\Actuate - O] x|
File Edt “iew Help
| 3 sctuate | = AR A ) il

@ Adminiztrator Desktop Help
@Administrator Desktop Readme
&Administrator Desktop

|E object(s) [1.92kB p

Figure 4-5. The Actuate Window

8. Check the Actuate window to see what folders you can open from the Windows
Start Menu.

You should see three folders: Desktop Help, Desktop Readme, and the folder for
the Actuate client that you installegéigure 4-5illustrates an Administrator
Desktop installation.

9. Reboot your system to activate the Actuate client’s online Help.

Proceed to the next section to install Report executables on the Administrator Desktop
system.

4-8
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Installing Report Executables

Report executables generate and format statistics reports. You must install these report
executables on the Administrator Desktop system so they are configured correctly for
the Actuate client. You cannot install them directly on the Report Server. After you
install the report executables on the Administrator system, you copy the executables
that you want to use to the Report Server system.

To install report executables on the Administrator Desktop system:

1. Return to the top-level CD-ROM directory.

2. Double-click theReportsfolder.

The Reports window appearfsgure 4-§. TheReportsfolder includes a
Setup.exénstallation script and other files.

3. Double-click theSetup.exdile in the Reports window to begin the installation.

File Edit Yiew Help

0 e R R . s

At Doczet Eudt Reports Wiewer
&E: \Reports =]
File Edit “iew Help
IaRepDns j 5| % é{,ll |_=

_inst32iex_ _isdelexe _setupdll _sysl.cab _userl.cab
lang.dat  layouthbin os.dat

Setup.exe  Setupdini setupins  setuplid

|5 object(s] |IJ bytes

[14 ohject(s) [46.0MB P

Figure 4-6. Installing Report Executables
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Setup.exatarts the InstallShield Wizard, which guides you through the
installation. The first dialog box to appear is the Welcome dialog box.

4. Atfter you read the information in the Welcome dialog box, choose Next to
continue.

The Report Generator Software License dialog box appeatrs.
5. After you read the Software License Agreement, choose Yes to continue.

The User Information dialog box appearsg(re 4-7.

Uszer Information %]

Type your name below. Y'ou must alzo type the name of the
company you work for and the product serial number,

Mame: | Ellen Smith

Compary: [ DBTR, Inc

Serial | 78976

< Back I Mest » I Cancel

Figure 4-7. User Information Dialog Box

6. Provide the following information in the User Information dialog box:
Name — Enter your user name if the system does not enter it.
Company — Enter your company name if the system does not enter it.
Serial — Enter the part number located on the cover of the CD-ROM.

7. When you are finished, choose Next to continue.

The Choose Destination Location dialog box appeliguie 4-§. By default, the
target installation directory i§:\Report Generator Repotts
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8. Inthe Choose Destination Location dialog box, specify the destination
(installation) folder and choose Next.

After the program copies the report executables to the directory that you specified,
the Setup Complete dialog box appedigire 4-9.

Choose Destination Localion B

Setup will install Report Generator Reports in the following folder.
Toinstal to this folder, click Nest.

Taingtall to a different folder, click Browse and select another
falder.

“r'ou can choose not to install Report Generator Reports by
clicking Cancel to exit Setup.

Setup Complete

The installation of Report Generator Reports has been
suceessiully completed

Drestination Folder

’}:\H eport Generatar Reports

[ i wauld like to see the README file now

< Back

Click Finigh ta exit Report Generator Feports Setup

(e [

Figure 4-8. Choose Destination Location and Setup Complete Dialog Boxes

9. If you want to view theREADMEfile, check the appropriate box in the Setup
Complete dialog box.

10. Choose Finish to complete the installation.

The program completes the setup and closes the installation dialog box. If you
checked the README file box, tHREADMEfile is open for you to review.

All the Report Generator executables are now installed in the target installation
directory.
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11. Double-click the Reports installation folder (by defaGi\Report Generator

Report$ to view the files that you installed on your client system.

= C:\Report Generator Reports
File Edit Wiew Help

I [=] B3

| custom
|_1main
readme.txt
Uninstisu

[4 object(s) |12k

Figure 4-9. Report Generator Reports Folder

The Reports Generator Reports window contains the following folders and files:

custom—Contains theoi andhtml folders for Custom reports

main — Contains theoi andhtmlfolders for Main reports

readme.txt — A text file describing report executables.

Uninst.isu— The uninstallation program.

12. Open themainfolder. Then open thei andhtml folders to view the list of main
report executables in those foldefsgure 4-10.

= C:\Report Generator Reports\main\roi

IM[=]E3

File Edit Yiew Help

1 monthly gATMpvcsumm.rox Fvacsumm.er
Cweekhy Bl ATMsve rox Bl FRirkd et rox

&) AThAfirstirk.rox Bl AThtrkelet rox FRitrkexcrox

Bl ATMIptdet rax Bl AThtrkexc rox Bl FRitrksurmrm.rox

i

B2 AT Mt osni.rox
B AThIptgostrik.rox
B AT Iptsumm.rox
B ATMoptirk.rax

B AThpwcdet rox

Bl SMDSIptdet rox

B AThtrksumm.rox
SMDSIptsumm.er

FRIptdet.rox
FRIptsurmrm.rox
FRpvchylpaort.rox
FRpvicdet rox

& C:\Report Generator Reportsimainihtml =] B

File Edit Yiew Help
- &l igl= [
[24 object(s) [4.22MB = bl M =l e

|1 ronthly hATMpvecdetrox @ hFRpvchylport rox
| Jweekly haTMpvesumm.rox Bl hFRpvodetrox

B b A Thfirsttrk, o haThave rox hFRpvesumm. i

B kA Tl ptdlst rox T htrkdit rox hFRitrkcet rox

] b ATMIptgosni.rox ha T btk rox hFRrkgxc. rox

Bl hATMIptgostrk.rox hATMirksurmm.rox hFRitrksurmnrm.rox

gl haThiptsummorax B hFRIptdet rox B hSMD Slptdet rox

Bl hATMoptirk rox B hFRIptsurm rox B hSMD Slptsumm.rox
24 ahjectis) [4.39mB 4

Figure 4-10. Main ROI and HTML Report Executables
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13. Open thecustormfolder. Then open thei andhtml folders to view the list of
custom report executables in those foldeérigyre 4-1).

& C:\Report Generator Reportsicustomyroi =10] x|
File Edit Yiew Help

1 monthly ATMpvccustsumm.er

Jweekly FRlptoustdetrax

Bl A Thfirsttrk cust rax FRIptcustsumm.rox

B AThiptcustdet rox FRpwehycust rox

BBl A Thiptcustgosnirox FRpvecustdet.rox

B AThIptcustgostrik.rox FRpvecustsumm.rox

B AThIptoustsumm rax FRzerocirdet.rox
B AT hopttrkcust.rox FRzerocirsumm.rox
i

BEl AT Mprecoustdet rox

& C:\Report Generator Reportsicustomhtml 9 =] 3
File Edit Yiew Help

1 monthly hATMpvccustsumm.er

1 weekly Bl hFRIptcustd et rox

Bl hAThfirstirkcust.rox hFRIptcustsumm.rox

Bl hATMIptcustdet.rox hFRprvchycust.rox

| hAThIptcustygosni.rox hFRpvecustdet rox

BB haA T hlptousto ostrk.rox hFRpvocustsumem.rox

@l haThiptcustsummrox. Bl hFRzerocirdet rox

Bl hATMopttrkcust.rox B hFRzerocirsumm rox

B hATMpvocustdetrox

[17 ahjectis) [3.2508B

[17 object(s) [3.23MB 4

Figure 4-11. Custom ROI and HTML Report Executables
When you view the report executable directories, notice these details:

» All report executables have a .rox suffix indicating that they are report object
executables.

 HTML executables have an “h” prefix. ROl executables do not have an any prefix.

» Custom executables include the letters “cust” in the name. (FR zero CIR circuit
executables are the exception to this rule.)

» Bothroi andhtmlfolders contairmonthlyandweeklyfolders, which provide the
same set of report executables asrther htmlfolder. The only difference is that
the report executables in theonthlyandweeklyfolders are preconfigured for a
monthly or weekly time period, respectively.

Continue to the next section to learn about naming conventions for report executables.
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Naming Conventions for Report Generator Files

While you have the Report Generator Reports folder open, take some time to
understand how the names of report files are constructed.

Names of Main Executables

Notice inFigure 4-12that main report executables consist of three basic parts, plus a
file-type suffix. Each part of the file name provides information about the report.

» Part 1, in uppercase letters, indicates the service that is supported, either ATM,
Frame Relay (FR), or SMDS.

e Part 2 indicates the switch component (Ipt = LPort, pvc = PVC, svc = SVC,
trk = trunk, zerocir = zero CIR circuit, firsttrk = first trunk, opttrk = optimum
trunk, Iptgosni = LPort QoS UNI/NNI, Iptgostrk = LPort QoS trunk,
pvcbylport = PVC grouped by LPort).

» Part 3 indicates the report type (summ = summary, det = detailed,
exc = exception). Some reports do not have a Part 3.

» The file-type suffix indicates the type of file (.rox = report object executable,
.roi = report object instance, .rov = report object parameter value,
.row = report object for the web).

1 2 3w

HTML ATM Ipt summ  1.rox Generates an ROI Report
Prefix

h| ATM| Ipt | sSUmMM |.roX | Generatesan HTML Report

Figure 4-12. The Three Basic Parts of a Main Report Executable Name

In Figure 4-12 Parts 1 and 2 show you that the report executable is designed for an
ATM LPort. Parts 3 and 4 show you that the file is a report executable that generates a
summary report. The executable with the HTML prefix generates the HTML version
of the report.
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Names of Custom Executables
Notice that most custom report executables consist of four basic Fagrse(4-13.
e Part 1, Part 2, Part 4, and the file-type suffix are the same as main executables.

e Part 3 includes the “cust” string (cust = custom, bycus = grouped by customer).
The report executables for FR circuits with zero CIR do not include the “cust”
string.

1 2 3 4 SR

HTML FR pVC CUSt summ .rox Generates an ROI Report

Prefix

h| FR | pvc|cust| summ| .roxX | eneratesan HTML Report

Figure 4-13. The Four Basic Parts of a Custom Report Executable Name

In Figure 4-13 Parts 1 and 2 show you that the report executable is designed for a
Frame Relay PVC. Parts 3 and 4 show you that the file is a custom report executable
that generates a summary report. The executable with the HTML prefix generates the
HTML version of the report.

> Report executables in the monthly and weekly folders have the letters “_njth”
or“_wk” in the filename.
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Setting Up the Report Server

After you install the Administrator Desktop and the report executables on the
Administrator Desktop system, you need to set up the Report Server. The
Administrator Desktop is the only client application that allows you to do this.

In the next sections, you perform these operations from the Administrator Desktop:

Connect to the Report Server.
Create folders on the Report Server for the report executables.

Copy report executables from the Administrator Desktop to the appropriate
folders on the Report Server.

Define a user account for the Administrator.

Connecting to the Report Server

To connect to the Report Server:

1. Open the Administrator Desktop by choosing the Start button and selecting

Programs => Actuate => Administrator Desktop.
The Administrator Desktop appears.

Select the Administrator button or the Administrator option in the File menu. (If
you cannot identify a button, hold the cursor under the button until the label is
displayed.)

The Report Encyclopedia Login dialog box appegrgure 4-14.

4-16
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T‘i Actuate Administrator Desktop

File  Wiew Help

&5 | o
FEEEEFEEEEE e

Repont Encyclopedia Login
Uzer Mame: Administrator ok,
For Help, press F1 I | | |
Pazsword: I | Cancel |
Report Server Name — Valume: | yodat -] Help |
or IP Address
Login to the Report Encyclopedia. See your system administrator
for walid Waolume names.

Figure 4-14. Administrator Desktop and Report Encyclopedia Login

3. Complete the fields in the Report Encyclopedia Login dialog box as follows:
User Name— EnterAdministrator since you have not yet defined any users.
Password— Do notenter any password at this time.
Volume — Enter the hostname or IP address of the Report Server system.

4. Choose OK to accept the entries.

The Administrator Desktop connects to the Report Server and displays the Report
Encyclopediafigure 4-19.
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‘} Actuate Administrator Desktop
File Edit “iew Secuwity Beportltem ReportServer Window Help

|5 cx| @[ |
=2 M= D= e e R 2 iz

dminiztrator - yodat: administrator

Date/Time ...

Size Created by

ncyclopedia Wersion

: ‘% Process Group|
% Requests

For Help, press F1 | | A

Figure 4-15. The Report Encyclopedia on the Report Server System

The Report Encyclopedia contains six basic folders that enable the administrator to
manage Report Server operations. The six basic folders function like utilities. When
you double-click one of these folders, a window appears in which you can view or
configure information about that Report Server process.
These are the basic Report Encyclopedia folders and the information they provide:

Groups — Notification groups and the users in the group.

Users— User accounts.

Roles— Roles that can be assigned to users.

Printers — Available printers.

Process Group— Report Server processes.

Requests— Three sub folders (Active, Completed, and Scheduled) show you the
status of all report requests.

4-18
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Creating Folders for Report Executables

After you connect to the Report Server, you need to create a folder for the Report
executables.

> At this point in the installation, you should create one folder c&lkgubrtsto

which you can copy reportShapter 1@escribes a deployment scenario whjch
includes theReportgolder. If you set up th&eportsfolder now, it will be ready
for you to use irChapter 10

To create the folder for report executables:

1. Inthe Administrator Desktop, open the destination folder. (When you first create
folders, this is the top-level folder named after your Report Server.)

2. Select File => New Encyclopedia Item => Foldeig(re 4-16.
A new folder icon appears in the left panel.
3. Type the new folder name next to the icon.

The new folder is now listed in the Administrator Desktop window.

i Actuate Administrator Desktop

Edit “iew Security PReportltern ReportServer Window Help

EI:I =

Beport [tefm... i

i . (1 well

New Ency L ltermn...

Open Encyclopedia ltem Bepart [tefm.. =10 ]

Delete [ Tvpe Location Createc
Groups Folder Jwisdarm/Groups Sep 2z

Eenarme Frinters Faolder fwisdom/Printers Sep 22,

Fropetties... Group Frocess Group Folder fwisdam/Frocess Group  Sep 22,

) 5 Feguests Folder fwisdam/Requests Sep 2i
Erirt.. Fioles Faolder fwisdam/Foles Sep 22—
Frint =etup... Uszers Folder fwisdamUsers Sep 22
Search Folder ,-’w?sdom,-’ATMIpt Sep 23,
= Folder Jwisdorm fATMpwe Sep 25,
Eecent File Folder Ffwiscom (AT Meve Sep 23,

Folder fwisclom AT ktrk Sep2h,

Exit - - il , 2 _'I_I
2
A

Figure 4-16. Creating a New Folder
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Copying Report Executables to the Report Server

You are now ready to copy the Report executables from the Administrator Desktop
system to the new folders on the Report Server.

To copy executables to the Report Server:

1.

In the Report Encyclopedia, open the destination folder for the reports. (ATM is
the destination folder iRigure 4-17)

In Windows Explorer, open the Reports directory (by def@nReport
Generator Repor)s

Arrange both windows so you can see the report executables in Windows Explorer
and the destination folder in the Report Encyclopedia.

Drag the report executables to the appropriate destination folder. If you want to
copy multiple reports at a time, hold down the Control key when you select the
entries.

The cursor becomes an arrow with a file icon beneath it, indicating that you can
now copy the file.

Repeat Steps 1 through 4 to copy the necessary report executables to the
appropriate folders.

Figure 4-1T7illustrates the copy operation.

4-20
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T_{» Actuate Administrator Deskltop = O] =]
File Edit “iew Securty Beportltem ReportServer ‘window Help

&% ci | @|m| |
=2 M= e [ ] M R 2 D e

A Administrator - yodat:administrator

I ame: Type Werzion | Size Created by Date/Time ...
AT predet Report Exe.. 1 320KB administrator - Jul 16, 199...

@ Groups AT b preguram Report Exe.. 1 282KE administrator  Jul 16, 199...
(Y Users ATMpvedst ReportExe.. 1 243KE adwinistatar  Jul 16,199,
% E?lfs ATMprcsumm Fieport Exe.. 1 a74KE administrator  Jul 16,139,
Titers

% Process Group)
({78 Requests

Destination £
folder {1 FR
{10 MCI

= C:\Report Generator Reports\main\roi

File Edit “iew Help 1 s

Bl ATMpwosummrox BF .o
ATMsverox trox
ATMtrkdet rox FRitrk e rox

AT Mtrkexe.rox FRirksurmm.rox
AThdtrksumm.rox SMDSIptdet.rox

BB AT hIptgostricrox FRIptdet.rox SMDSIptsumm.rox
Bl AThIptsumm.rox FRIptsurmm.rox

B AT hopttr rox FRpvchylport.rox

BB AThpvcdet. rox FRpvodet rox

ot

21

24 ohject(s) |4.22MmB 4

Figure 4-17. Copying Report Executables to a Report Server Folder

The report executables are now on the server. You can move them to other folders or
make multiple copies for multiple folders. If a report executable is accidentally
deleted from the server, you can always copy a hew executable from the Administrator
Desktop system.

You are now ready to define the properties of the Administrator account. Proceed to
the next section.
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Defining the Properties of the Administrator Account

During the initial Administrator Desktop installation, the user installing the
application can access the Report Server by entering the Admaistrator without

a password. This is necessary during the installation process. After setting up the
Report Generator, however, you should define a password for the Administrator
account to prevent unauthorized access to the Report Server.

> The Administrator Desktop provides the Administrator account by default.
Although you cannot delete or rename this user account, you can define the
password and other properties of the account to secure the server.

To define the Administrator account:
1. Inthe Report Encyclopedia, select thgersfolder.
The Administrator User Name is listed in the right panel.
Click the right mouse button on the Administrator icon to view the Context menu.
3. Inthe Context menu, select Properties.
The Properties dialog box for the Administrator account appEaysré 4-18.
4. Complete the General page of the Properties dialog box as follows:
User Name— Accept the default nanfdministrator .
New Password/Confirm Password— Enter the administrator’s password.
EMail Address — Enter the administrator’s e-mail address.

Notification Preference— Click on the appropriate box(es) in this field. (The
Report Server can notify the Administrator about events by including a notice in
the Completed Requests folder or by e-mail.)

Accept the defaults on the Privilege Template, Priority, and Roles pages.
Choose Apply to apply the information, then OK to close the dialog box.

You have now defined the Administrator account.

Figure 4-18illustrates the steps in this section.
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i[=1k3

i Actuate Administrator Desktop
FEile Edit “iew Security Beportltern FeportServer Window Help

&%= o |
FEEEE R e

'_E}'Administratur - wisdom:administrator

EQ Encyclopedia 1| User Mame Foles Motification ... | Email Address =
- d® wisdom [ T PR p—
Q@ Groups € MNew User... mistEror
- Users | | Properties, ..
-3 Roles L3 L
& Printers
&3 Process Group

=]

Properties - Administrator

General PrivilegeTempIatel Priorityl Faoles |

4 | _4
[24 chject(s) User Mame:

IAdministrator j

o
Mew Passward: I

Canfirm Passward: I"MMk

Etdail Address: Iadmin@TDX.Com

— Maotification preference:

v "Completed folder" notice

¥ Email notice [~ Attach report

—Personal Folder:

I Browse... |

oK | Cancel | Apply Help

Figure 4-18. Defining the Administrator Account

The Repot Generatois now completey installed If you wart to instal the End User
Desktop oNiewers on additional systems, just @l the instructions in the section,

“Installing Actuate Clients” on pay-5.
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The Actuate Web Agent is shipped only with the Report Generator with Web Agent
product. If you have not purchased the Report Generator with Web Agent product,
skip this chapter.

This chapter describes how to use CD-ROM #2 to install the Actuate Web Agent on an
existing web server. The installation procedures assume that:

» The web server is installed and configured.
» Browsers are installed on client systems.

Only web administrators should perform the Actuate Web Agent installation. The
instructions in this chapter assume that the user understands UNIX, web management,
and the setup of the local web server.

> This chapter does not provide instructions for installing the Netscape web qerver
or browsers.
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Before You Begin

Before beginning the Web Agent installation, you should complete the following
preinstallation tasks:

* Review the installation worksheets.

» Configure the web server system for CGI.

Reviewing the Installation Worksheet

Fill out the Web Agent Installation Worksheetdppendix A You have to enter
information from the worksheet during the installation.

You need to know the following information to shut down the Netscape
Administration Server:

* URL of the Netscape Administration Server
* User name and password for the Netscape web server administrator

You need to enter the following parameter values during the Actuate Web Agent
installation:

* Root password for the Netscape web server system

« Pathname of the Netscape web server directory

« Pathname of the Netscape web server instance directory
» Pathname of the CGI directory

*  Web Agent document directory

» Pathname of the Web Agent installation directory

» Port number for the CGI scriptph-actuate.cgi

> At this release, the Report Generator supports only the Netscape FastTragk or
Enterprise Server on a Solaris system, 2.5.1 or later.
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Configuring the Web Server System for CGl

To configure the Netscape web server to run CGI programs:

1.

Make sure that the CGlI File Type is activated and that the CGI directory exists and
is specified in the web server. Refer to Netscape’s documentation for instructions.

Follow these steps to verify that you can run a CGI program:

a. Create a CGl test file in the CGI directory on your web server. The file should

include these lines:

#!/bin/sh
echo “Content-type:text/htmi\n\n”
echo “<html>Hello, World</htmI>"

Enter the following command to give the Web Server read/execute privileges
for this test file:

chmod a+rx < CGl test file >

Open a Netscape browser on a client system. Enter the following URL in the
Address/Location field of your browser.

http://<  hostname of web server >/cgi-bin/< CGl test file >

If you see the text “Hello, World” in your browser, you know that the web
server supports CGlI.

If you use a proxy server to communicate with the web server, specify thejweb
server hostname in the Proxy Exceptions list of your browser. Refer to yolu
browser’s documentation for instructions.

=
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Installing the Web Agent

To install the Web Agent on the web server system:
1. Log on to the Netscape web server system and open the Netscape browser.

2. Enter the URL of the Netscape Administration Server in the Location field of the
browser and press Return.

Log in to the Netscape Administration Server and stop the Netscape Web Server.
Insert CD-ROM #2 in the CD-ROM drive.
To move to the CD-ROM directory, enter:
cd < CD-ROM pathname >/Webagent/solaris
6. To start the installation script, enter:
wa_srvrinst.sh
7. Answer the installation prompts as they appear. Press Return to accept the
appropriate default values.
The script prompts you for the following parameter values:

Prompt 1 — Pathname of Netscape Web Server installation directory
(default:/usr/netscape/suitespot

Prompt 2 — Netscape Web Server instance directory
(default:/usr/netscape/suitespot/ httgthostname of web server system

Prompt 3 — Pathname of CGI script directory
(default:/usr/netscape/suitespot/cgi-hin

Prompt 4 — Pathname of Web Agent document directory
(default:/usr/netscape/suitespot/ddcs

Prompt 5 — Pathname of Web Agent installation directory
(default:/usr/netscape/suitespot/plugjns

Prompt 6 — Port number of CGlI scriptph-actuate.cgi
(default: 5050) Tha@ph-actuate.cgscript enables your browser to communicate
with the Web Agent.
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After you answer all the prompts, the installation script displays a message similar
to the following:

The WebAgent installation script will use the following
settings:

Netscape Install Directory = /usr/netscape/suitespot
Netscape Instance Directory = /usr/netscape/suitespot
/httpd-yodat

CGI Script Directory = /usr/netscape/suitespot/cgi-bin
DOCS Directory = /usr/netscape/suitespot/docs
Destination directory = /usr/netscape/suitespot/plugins
Port Number = 5050

Are the above settings acceptable?
(Please type 'y’ for yes, ‘n’ for no, ‘q’ to quit)

8. Entery to accept the entries orto revise entries.

If you entery, the script performs the installation. When the operation is complete,
the script displays the message:

WebAgent Installation Complete

Please be sure to load the obj.conf modifications made by
this script by stopping the Netscape Web Server and pressing
the APPLY button on the admin server startup page.

9. Perform the following steps to upload the modifications:

a. Logintothe Netscape Administration Server and select the web server that is
associated with the Web Agent.

A warning message appears indicating that configuration files have been
modified.

b. Click OK to close the message box.
c. Click the Apply button in the title bar of the Server Preferences page.
The Apply Change page appears.

d. Click the Load Configuration Files button to upload the modifications to the
Netscape Web Server.

A message box indicates that the configuration files have been loaded.
e. Click OK to close the message box.
f.  Click the Admin button to return to the top-level Server Administration page.

g. Turn on the web server that is associated with the Web Agent.

You are now ready to test the Web Agent installation. Continue to the next section.
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Testing the Web Agent Installation

To test the Web Agent installation:
1. Restart the Netscape Web Server.
2. Open your browser and enter the URL for the Report Server in this format:

http://<web server system hostnhamacweb/<Report Server system hostname

For example, if the name of your web servelriganetand the hostname of your
Report Server systemwgsdom you would enter:

http://Intranet/acweb/wisdom
(Theacwebstring tells the web server that the Web Agent handles this URL.)
The Report Server Authentication dialog box appears.

3. Type your username and password in the Authentication dialog box and choose
OK.

If the Web Agent is installed correctly, the Browser displays the Report
Encyclopedia.

> If the Web Server informs you that configuration files need to be updated, §elect
Apply and Load Configuration Files from the Netscape Administration Seryer
control panel.
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This chapter provides an introduction to basic Report Generator operations. The
chapter describes how to generate and view reports with the Administrator Desktop,
End User Desktop, or a web browser. When you complete the tasks in this chapter,
continue taChapter 7o learn how to customize the report request.

The chapter shows you how to:

» Connect to the Report Server.

» Generate a basic report request using default values.
» \rify the status of the report request.

* View the report document.

» Access online help.

For a full description of Actuate client functionality, refer to the Actuate guigkng
Reports
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Connecting to the Report Server

The first task you must perform is to connect to the Report Server. Procedures differ
depending on whether you are using the Actuate client or a web browser. Choose the
appropriate procedure in the following sections.

Actuate Client Procedures

To connect to the Report Server with an Actuate client:

1. Open the Actuate client application by choosing the Start button and selecting
Programs => Actuate =>Actuate Cliers.

The client application window appears.

2. Select the Navigator button or choose the Navigator option from the File menu.
(To identify a button, hold the cursor under the button until the label is displayed.)

After you click the Navigator button, the Report Encyclopedia Login dialog box
appearsKigure 6-J.

?‘i Actuate Administrator Desktop

File  Wiew Help

Navigats i,
oo s (1 [ | |

= =] 2= =] = T

Report Encyclopedia Login

Uzer Name: I administrator (] |
Pazsword: I ********* Cancel |
Reportosr?rpve:dl(\jl?erzz — Valurme: I yodat j Help |

Login to the Report Encyclopedia. See your system administrator
For Help, press F1 for walid ¥ olume names.

Figure 6-1. Report Encyclopedia Login Dialog Box

3. Enter the username and password that the Report Generator administrator
assigned to you.

In the Volume field, enter the name or IP address of the Report Server system.
Choose OK.
The Report Encyclopedia appedfgglire 6-3.
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Web Browser Procedures

To connect to the Report Server with a web browser:
1. Open your browser.

2. Inthe Location field, type the URL for the Report Server in this format:
http://<web server system hostnamfecweb/®Report Server system hostnamne
Then press Return.

A Username/Password Required dialog box app&aysie 6-3.

Username and Password Required

Enter username for Actuate Repont Serserwisdom at
wiscom.casc.com:

User Name: I administrator

—
0K I Cancel

Figure 6-2. Username/Password Dialog Box

Password:

3. Enter the username and password that the Report Generator administrator
assigned to you.

4. Press OK.
The Report Encyclopedia appearg(ire 6-3.
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The Report Encyclopedia

After you connect to the Report Server, the first window that you see is the Report
Encyclopedia. The appearance of the window and the information in the window
differ slightly for each client.

All Actuate clients and browsers include the following folders:

» The folders that the administrator or other users created. These folders may
contain executables and/or report documents.

» The Requests folder(s), which show you the status of report requests.

— Actuate clients have a single Requests folder, which includes the Active,
Completed, and Scheduled folders.

— Web browsers display the Active and Scheduled folders at the top level and
the Completed folder in the Channels folder.

Figure 6-3illustrates the Report Encyclopedia for the Administrator Desktop.
Compare it td=igure 6-4 which illustrates the same Report Encyclopedia as displayed
by a Netscape web browser.

Ti Actuate Administrator Desktop ] 3
File Edit ¥iew Reporthem Window Help
% | ci| @] M| |
EEEEEEIEEEE e
'“"Navigator - wisdom:administrator !E‘E
EI@ Encyclopedia MName Type Location Created Created b
EQ wisdom EhPrinters Frinters Folder fwisdom/Printers Sep 22, 1997 12:67:50 System

&} Printers BRequests  ReguestsFolder  fwisdom/Requests Sep 22 1997 1257:56 System

078 Requests [(DATMIpt Folder Jwisdom/ATMIpt Sep 23 1997 09.59:21 adrinistrator

£ AThlpt [:IATMpvc Folder fwisdom /AT Mpwc Sep 256, 1997 16:35:27 administratar

(3 ATMpve [ ATMave Falder fwisdom/ATMewe  Sep 23 1987 11:26:28 adrministrator

[ ATMsve [ ATtk Folder Jwisdorm /AT htrk Sep 25,1997 1518:07 administrator
[ ATtk CAHTMLrepo.. Falder Jwisdom/HThLre Sep 29 1997 09:46:54 adrministrator

1 | 3

ForHelp, press F1 \ [ 7
\

—— On Actuate clients, the Requests folder contains
the Active, Completed, and Scheduled folders.

Figure 6-3. Report Encyclopedia for the Administrator Desktop
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+Netscape - [wisdom - wisdom Folder]
File Edit “iew Go Bookmarks Options Directory Window Help

G | oo | By @& | ¥ | 22 Fial [
Back Forward Home Reload Imzges Cpen Print Find Stop
Lgcatign;Ihttp:,","wiSdDm.casc.cumfacwebfwisdDm3’ j
wisdom
User Administrator Folders Sep 29,1997
(O Persanal .
Folder [:jmsdom
O wisdom Name Type Created Details
Folders
[ ATMIpt Falder Sep 23, 19597 09:59:21
H Active .
E— AT Fald Sep 25, 1997 16:35:27 &
Reguests - - moer Bp <
0 AThsve Folder Sep 23, 1997 11:26:28 1
Scheduled .
Renuests (0 ATtk Falder Sep 25, 1997 15:18:07
] HTMLreports Folder Sep 29, 1997 09:46:94
g’;’ Channels
4| \ | 3
i@l |Document: Do\e [ =7 gz

—— On web browsers, the Channels folder contains
the Completed Request folder.

Figure 6-4. Report Encyclopedia for the Web Browser

When you access the Report Server via a web browser, you see two unique folders—
Channels and Personal.

» The Channels page, by default, contains the Report Server's Completed folder,
which displays completed report requests. The Channels page also allows you to
subscribe to a channel so that the Report Server sends a notification to the channel
when a specific report document has been completed.

» The Personal folder is the directory to which your channel requests are sent.

For information about channels, s@efining Channels (Browsers Onlyiri
Chapter 7
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Generating a Basic Report Request

To generate a basic report request with the Administrator Desktop, End User Desktop,
or a web browser:

1. Open the folder that contains the ROI or HTML report executable. (You can run
both HTML and ROI executables from your client or browser.)

2. Double-click the report executable.

(On Actuate clients, you can also click the right mouse button on the report
executable to display the context menu and choose New Request.)

The Requester dialog box appears.

3. Enter the desired parameter values in the Parameter page of the Requester dialog
box. SeeTable 6-1 Table 6-2 Table 6-3 andTable 6-4for descriptions of each
parameter.

Follow these guidelines when you enter parameters:

All required parameters have default values, which appear in a gray font. If
you do not specify another value, the report executable uses the default value.

Click the [f] headings to view the parameters listed under the heading.

To restrict the scope of the Report Server query, define the opapnal  Ad
Hoc parameters. Multiple entries must be separated by commas.

To generate a report for the current date, use the default placeholder value
(01/01/1980) for the Start Date and End Date. If you accept the default for the
Start Date, be sure to accept the default for the End Date and vice versa. Start
dates begin at 12:00 AM on the specified date. End Dates end at 11:59 PM on
the specified date.

If the names of trunks, circuits, switches, or Lports include special characters
(%, -, <, >, 1), use the backslash escape character (\) before each special
character. For example, to specify an Lport named A-B-C, enter A\-B\-C for
the Requester LportName parameter value.

4. Choose OK to submit the report request.

The client submits the request to the Report Server.

Figure 6-5illustrates the Parameter page of the Requester dialog box on the
Actuate client.
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Requester - fcustom/roifFRIptcustsumm_rox

Parametars |Values| Schedulel Distributionl Notificationl Frint |

[ Report Start Date (rmm/dd v

0140141930

|»

=l Bulkstats db Parameters

[ Bulkstats db passward

[ Bulkstats db servername

CASCESTAT

[ Bulkstats db username

1=

[ Bulkstats db name

cascstat

=l Cascadeiew db Parameters

[ Cascadeview db password

[ CascadeView db servername

CASCADE

[ CascadeView db usemame

sa

[ Cascadeview db name
Ad Hoc

cascview

Parameter & CustomerMame

O CustomerRepon

Yes

O Report End Date (rmm/dd i)

Ad Hoc

01,401 /1880

& Use this CustamerlD 7

Parameter

Ok

Cancel Help |

Ad Hoc parameters are optional parameters
that restrict the scope of the query.

Default Date Placeholder (01/01/1980)

The value 01/01/1980 is just a placeholder, not an
actual date. If you are using a non-weekly or monthly
executable, the default placeholder 01/01/1980
converts to the current date when you run the report.

Figure 6-5. Parameter Page of the Requester

> If you want to generate a monthly or weekly report, select a weekly or mofthly

report executable and use the default placeholder value (01/01/1980) for bqth the

Start Date and End Date parameters. The Report Server automatically geherates
a report for the period covering the 7 or 30 days prior to the current date.
insert other dates in the Start Date and End Date fields, the report executaldle will
use those dates even if the time period is not a week or a month.

you

NavisXtend Report Generator User’'s Guide



Generating and Viewing Reports
Generating a Basic Report Request

Report Request Parameters

The following tables include report parameters that you may see in the Requester
dialog box. Parameters differ with each type of report request.

Table 6-1. Required Parameters for All Reports

Parameters Description

Bulkstats db Parameters

Bulkstats db Password Password for Bulkstats data server
(default=superbase).

Bulkstats db ServerName Bulkstats data server name (default=CASCBSTAT).
Bulkstats db UserName Bulkstats database user name (default=sa).
Bulkstats db Name Bulkstats database name (default=cascstat).

CascadeView db Parameters

CascadeView db Password Password for NavisCore db server
(default=superbase).

CascadeView db ServerName NavisCore database server name
(default=CASCADE).

CascadeView db UserName NavisCore database user name (default=sa).

CascadeView db Name NavisCore database name (default=cascview).

Start & End Date Parameters

Report Start Date (mm/dd/yy) Start date of the report period (default
placeholder=01/01/1980). Start dates always begin at
12 AM on the specified date. If you accept the defgqult
Start date 01/01/1980, the Report Server starts the
report data at the date that is appropriate to your report
executable. For example, daily reports begin at 12 AM

of the current date. Weekly and monthly reports begin

7 or 30 days prior to the current date.

Report End Date (mm/dd/yy) End date of the report period (default
placeholder=01/01/1980). End dates always end ai
11:59 PM on the specified date. If you accept the
default End Date 01/01/1980, the Report Server ends
report data at 11:59 PM on the current date.
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Table 6-1. Required Parameters for All Reports (Continued)

Parameters

Description

Report Heading Parameters (required for Custom reports)

CustomerReport Flag to replace the default report header with the
customer header (default=Yes) (valid entries=Yes,
No). The customer header includes only customer
name, contact, and LPort/circuit information.

ReportTitle The title for the report (default=generic title).

Output Parameters

Bundle Rox in Roi

Bundle executable with the report (default=false).

Output File Name

Name of output file (defaultexecutable nameroi)
You can enter an absolute pathname such as
Customers/England/ATMIptdet.ras long as the
folder already exists.
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Table 6-2. Ad Hoc (Optional) Report Parameters

Ad Hoc Parameters Description

Use this Customer ID Restrict the report items to customer ID(s). Specify the
customer ID(s) defined in NavisCore.

Because NavisCore associates the customer ID with
the customer name, enter only one customer parameter
(either CustomerID or CustomerName) to restrict
report items.

CustomerName Restrict the report items to customer name. Specify the
customer name(s) defined in NavisCore.

Because NavisCore associates the customer ID with
the customer name, enter only one customer paramieter
(either CustomerID or CustomerName) to restrict
report items.

Restrict to Circuit Restrict the report data to the specified circuit(s).
Restrict to LPortName Restrict the report data to the specified LPort(s).
Restrict to Switch Restrict the report data to the specified switch(es).

Restrict to Origin Switch Restrict the report data to the specified switch. The
origin switch has the lower address of the two
endpoints of the trunk or circuit.

Restrict to Trunk Restrict the report data to the specified trunk(s).
> If you specify more than one value for an Ad Hoc parameter, separate eacH entry
with a comma.
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Table 6-3. Threshold Parameters for Exception Reports

Threshold Parameters

Description

Inbound Peak Error(%) Thresho

d

Inbound peak error threshold value which, if
exceeded, would be considered an exception
(default=9.9).

Inbound Peak(%) Threshold

o

Inbound peak utilization value which, if exceedg
would be considered an exception (default=50).

Inbound Peak Discard(%)
Threshold

Inbound peak discard value which, if exceeded,
would be considered an exception (default=9.9).

Outbound Peak(%) Threshold

Outbound peak utilization threshold which, if
exceeded, would be considered an exception
(default=50).

Table 6-4. QoS Parameters for QoS Reports

QoS Parameters

Description

QosType_CBR

Include QoS data for Constant Bit Rate (default=Yes)
(valid entries=Yes, No).

QosType_NRT

Include QoS data for Variable Bit Rate/Non Realtime
(default=Yes) (valid entries=Yes, No).

QosType RT

Include QoS data for Variable Bit Rate/Real Time
(default=Yes) (valid entries=Yes, No).

QosType_UBR

Include QoS data for Unspecified Bit Rate
(default=Yes) (valid entries=Yes, No).
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Verifying the Status of the Report Request

Report requests are processed much like a print request. The Report Server, like a
printer, can generate only one report at a time. If the Report Server receives multiple
requests, it assigns each request a place in the queue based on the time and priority
level of the request. The Report Server executes each request sequentially according to
the queue.

After you generate a report request, you need to check both the Active and Completed
Requests folders to verify the status of the request. The Active Requests folder lists
the requests that are in the queue. The Completed Requests folder lists the requests
that have been executed.

To check the status of a report request:
1. Select the Active folder.

(If the Active folder is not visible on the Actuate client, click the Requests folder
S0 you can select the Active folder.)

The right panel of the window displays the requests that are still in the Report
Server queueHjgure 6-§.

4 Navigator 19 =] B3
E!@ Encyclopedia Joh Fepor MName Submitter Started Priar
EIO zern CY 080897 13:37:52 37 FRirkexc administrator Aug 08,1997 13:37:54 500
& Printers

{# Scheduled

{10 Customers

=23 Excutables
&3 general

«| | »

Figure 6-6. Active Requests Folder
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2. If the Active folder is empty, select the Completed folder to see if the Report
Server has already executed the request.

(If you are using a web browser, remember that the Channels folder contains the
Completed folder.)

The right panel of the window displays a list of completed requiesisré 6-7.

'=*Navigator

Eg Encyclopedia Joh Feport Name | Qutput Name Submitter Completed FPages -
EIQ zero H3080897 13:39:58 38 FRitrkdet administrator Aug 10,1897 . 0
& Printers ¥ 080897 13:39:58 38 FRitrkdet FRitrkdet administrator Aug09,1997 .. 0

- 78 Fequests W 080897 13:37.52 37 FRirkexc FRirkexc adrministrator Aug0s 1897 0 L
@ Active ¥ 080797 16:29:45 36 AThdtrkdet administrator Aug 07,1397 .0
& Completed W2 080797 16:27:14 35 FRIptdet FRIptdet administrator Aug 07,1997 i
(@ Scheduled W2 080797 16:19:45 34 FRIptdet FRiptdet administratar ~ Aug 07,1957 .. 0
3 Customers W 080797 16:117:1333 AThdtrkexc AThdtrkexc administrator Aug07,1997 .. 0
EICI Excutablas WA 080797 16:15:53 32 ATMtrkexc AThtrkexc administrator Aug 0718497 . 0

=3 general
-1 reports -
«| | _’l_l

Figure 6-7. Completed Requests Folder
Notice the icon in front of each completed report request.

» A green check mark indicates that the report document was created
successfully.

» Ared Xindicates that the Report Server could not create the report document.
As a result, the Output Name field is empty.

3. Check the Status information for the report request.

» On Actuate clients, right-click the Requests icon to bring up the Context
menu and choose Properties. Then click on either the Status or General page.

» On web browsers, click the Details icon next to the completed report request.

Figure 6-8andFigure 6-9illustrate the Actuate client’s Status pages for a
successful and unsuccessful report request.
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Navigator 0[] 3

=-§§ Encyclopedia Job Feport Name | Ouput Name | Submitter Completed Fag
EIQ zero 3080897 13-39:56 38 FRitrkdet administrator Aug 10,1997 12:0013 0
&} Printers ¥ 080897 13:39:56 38 FRitrkdet FRirkdet administratar Aug 08,1997 120057 0
A Requests 2080837 13:37.52 37 FRirkexc FRirkexc administrator Aug 08,1997 133826 0
L3 Active Hp080737 16:29:45 36 AThirkdet administrator Aug 07,1997 1811043 0
& Completed | [T IEEIIERMEE col- FRIptdet administratar  Aug 07,1997 16:10:39 0
{8 Scheduled « YiewReport FRIptdet administrator Aug 071897171532 0
-7 Customers «  Delete Completed Reguest AThtrkexc administrator  Aug 07,1997 16:17:45 0
-0 Excutables & hAtrkewc administrator Aug 07,1997 16:16:44 0

»

General | Status
E 080797 16:27:14 35

Request Status: Request Succeeded

Results:

Feguest execution completed successfully

Status:

Unscheduled request received.
Fequest execution stared.
Starting...

Generating...

Generating...

Finishing...

‘ Ok | ‘ Cancel | ‘ Help |

Figure 6-8. Status Page for a Successful Report Request
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avigator !EIE
Eﬁ Encyclopedia Job FeportName | Output Name | Subimitter Completed
£ zero 3080857 13:39:55 38 FRirkdet administratar Aug 10,1997 12:00:13
& Printers 080597 13:39:58 38 FRtrkdet FRirkdet adrministrator Aug 09,1997 12:00:57
E8 Requests 080897 13:37:62 37 FRirkexc FRirkexc administrator Aug 08, 1897 13:38:28
@ Active Ll administrator Aug 07,1997 18:10:43
@ Compieey  [[|w_ Delete Complated Request FRIptdet sdministrator  Aug 07, 1897 16:10:39
\.{@ Schedulad LA P e toet administrator Aug 07,1997 17:18:32
(3 Customers P TORSTIes kexc  administator  Aug 07,1997 16:17:45
[ Excutables ¥ 080797 16:15:53 32 AThdtrkexc administratar Aug 07,1997 16:16:44
Properties
4
—| |General | Status |

X

081297 15:13:149 42

Reguest Status Reguest Failed
Results:
. Il Basic Error 101 1IModule: db baslLline: 144llDatabase Eror 10 Database
This error message Eror 0
indicates that the Report
Server could not connect
to one of the databases
that you defined in the
Requester dialog box. Status:

Unscheduled request received
Feguest execution started.
Starting...

Generating...

Generating...

‘ Ok | | Canceal | | Help

Figure 6-9. Status Page for a Failed Report Request

The Status page shows you the operations that were completed and provides error
messages if the report could not be generated.

On web browsers, the Status and General pages are combined.

NavisXtend Report Generator User’s Guide 6-15



Generating and Viewing Reports
Verifying the Status of the Report Request

4. View general information about the report request.

« On the Actuate client, select the General tab to bring up the General page.

« On web browsers, scroll past the Status page.

Figure 6-10illustrates the General page for an Actuate client.

Properties X

General |Status |

Report Executable Information
(Values generated by Report
Server)

Report Document Information
(Output parameter values can be
configured by users.

32

080897 13:39:58 38

Feport Mame:
Yersion 1D:
Yersion Name:

Jexcutables/general/FRirkdet rox
1
Yersion 1

Qutput Name:
OutputVersion ID:

OutputVersion Name:

Size and Pages:

Jexcutables/general /{FRirkdet roi
1

Yersion 1

1KE (1.094 bytes) 0 Pages

Submitter:
Started:
Completed:
Priority:

administrator

Aug 09,1997 12:00:00
Aug 09,1997 12:00:57
500

oK | Cancel | Help |

Figure 6-10. Sample General Page for a Report Request

5. After you review Status and General information, return to the Report

Encyclopedia.

» On Actuate clients, choose OK to close the Properties dialog box.

» On web browsers, click the Back button to return to the Report Encyclopedia.

You are now ready to view the report. Continue to the next section.
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Opening the Report Document

If the Completed folder lists the report request as successfully completed, you can
view the report document with the appropriate viewer. Actuate clients can display
standard ROI reports; browsers can display HTML reports.

To view a report document:

1. Open the directory containing the report document.

Figure 6-11illustrates a directory that contains report executables and report
documents. You can distinguish between files by referring to the Type field.

%* Navigator - zero:administrator
& Printers
(78 Reguests

Twpe Created ... | Date/Time Created Modified...

Yersion 1 Report Docurment 1 KB administr..  Aug 07,1997 1611610 administr
“ersion 2 Report Docurment 2 KB administr..  Aug 07,1997 1611716 administr
B AThitrkexe Report Executable 1 311KB administr..  Aug 07,1997 1611312 administr

(& Scheduled

(1 Customers [ FRIptdet

223 Excutables Wersion 1 Repart Document 1 1KB administr.. Aug 071997 16:159:49  administr
= general “ersion 2 Report Docurment 2 KB administr..  Aug 07,1997 17:15:34  administr
.23 reports FRIptdet Report Executable 1 297kB administr..  Aug 07,1997 16:13:06  administr.. _|

.01 [Operations =

| oY

Figure 6-11. Report Executables and Report Documents
2. Open the report document in one of the following ways:
» To open the most recent version of the report document:

— For Actuate clients, double-click the icon of the report document or
right-click the icon to bring up the Context menu and select View Report.

— For web browsers, click the underlined report name.
» To open a specific version of the report document:

— For Actuate clients, double-click the version number listed under the
document name or right-click the version number to bring up the Context
menu and select View Report.

— For web browsers, click the underlined version number.

The report document appears.
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Viewing the Report Document on an Actuate Client

Figure 6-12llustrates a sample report document viewed from an Actuate client. You
can use the scrollbars and toolbar buttons to move through the whole report document.

Use the vertical scrollbar to move to the top

Use these toolbar buttons to view the or bottom of a single page. Be aware that the
different pages of the report document. scrollbar does not scroll to the end of the
document.

Ti Actuate Administrator Delktop - [rotp:{{zero/FRIpt/FRIptdet roi;1]

Eile Edit “iew Search \ Window Help =& =]
B3] |omw|l \
2| @) 2l <) - el

\ =
Frame Relay UNIMNI Detailed Litilization Report \
SwitchMName:  dddler IP Address:  201.201.201.28 Speed(kbps): 1536 Dec-30-1999
LPortMame: 22000101-FR-DCE Irterface: 50 Slot: 9 FPort: 1 LPart: 1 Fort Type: THIL
Inbound uti|ization(%;1 | Inbound Rate(%) | |Dutbound uti|ization(%;1 | Outbound Rate(%) |
Time Aorerage  Peak Errarz  Dizcards Aorerage  Peak Errarz Dizcards
12:00 ARY 14 20 ool ool 14 20 ool ool
12:30 AR a1 30 001 001 a1 30 001 001
01:00 AR 35 50 ool 0.00 35 50 ool 0.00
01:30 AR 22 40 o001 0.00 22 40 o001 0.00
02:00 AR a7 32 ool 0.00 a7 32 ool 0.00
02:30 AR 34 42 o001 0.00 34 42 o001 0.00
0Z:00 AR 46 (1] ool ool 46 (1] ool ool
0Z:30 AR 3 56 o001 o001 3 56 o001 o001
04:00 AR 37 53 ool ool 37 53 ool ool
04:30 AR 44 63 001 001 44 63 001 001
05:00 AR 56 an ool ool 56 an ool ool
05:30 AR 40 T 001 001 40 T 001 001
06:00 AR 46 65 ool ool 46 65 ool ool
06:30 AR 53 5 001 001 53 5 001 001
07:00 AR 63 an ool ool 63 an ool ool
07:30 AR 56 an 001 001 56 an 001 001
02:00 AR 51 V] ool ool 51 V] ool ool
02:30 AR 52 a3 o001 o001 52 a3 o001 o001
09:00 AR a7 6 ool ool a7 6 ool ool
09:30 AR a0 a6 o001 0.00 a0 a6 o001 0.00
10:00 ARY 55 T3 ool ool 55 T3 ool ool -
[« | »

FarHelp, press F1 [ | 4
Figure 6-12. Sample ROI Report Document
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Actuate Client Toolbar Buttons

S E D R ceae
X
OQQ'Q & Oo‘?\ 00@5\‘6 6@,2;\(? OQ'Z’Q‘Q’ \Q&'Q;be& \be& \beqe ,\/006\ Q‘éQ
N Oo& & &S
N Q\Q’
<2

The second row of toolbar buttons on the Actuate client provides various options for
viewing the report document. If you do not know the function of a particular button,

hold the cursor under the button until the yellow label appears.

Table 6-5lists the operations that you can perform with the toolbar buttons.

Table 6-5. Actuate Client Toolbar Buttons

Button Use this button to...

Open Open another report document.

Print Print the report document that is currently open.

Copy Copy a report. This button is disabled (it appears grayed-out)
when you are viewing report documents because you canngt
copy an open report.

Table of Contents View the Table of Contents for the report and move quickly| to
sections of the report.

Search Search for report data.

Go To Page Go to the page that you specify.

First Page Go to the first page of the report document.

Previous Page Go to the previous page.

Next Page Go to the next page.

Last Page Go to the last page of the report document.

Zoom Scale the document from 25% to 200%.

Help View a description of a specific field in the report.
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Viewing a Report Document on a Web Browser

Figure 6-13llustrates a sample report document viewed from a web browser. You can
use the vertical scrollbar to move through the whole report document or click on a
Table of Contents entry to move to a specific section of the report.

Click on a Table of Contents entry to

move to that section of the report Use the scrollbar to scroll through the
document. whole report document.

ape - [ATM UNI/B-ICI Detailed Utilization Repori]
File Ect “ew Go Bookmarks Opfions Directory Window Help

la| ala|sla|a] e \
\

Home Reload | Images [ Open Fint Find
Lgcﬁtiganﬂwisdnm casc.com/acwebfwisdom/ATMIpt/ ATMIptdet row,2 fmain.html

=[0x]

Eack

ATM UNL/B-ICI Detailed Utilization Report \—j

Table of Contents

ATM TNIB-ICT Detailed Tilization Feport

® Switchtlame - h502]
< LPortlfame - ¢11pdewa
o LPortMame - s11p3sw?

< LPortlfame - Ip1s11p2bici

ATM UNL/B-ICI Detailed Utilization Report

SwitchName: h502) IP Address: 152.148.130.3 Speed{(Ephs): 524

LPortName: s11pdsw2 Interface: 5 Slot: 11 FPort: 4 LPort: 1 PortType: E-I

May-17-1997 Inbound Utlizationss) ~ _T0owd

Brrors(%) Outbound Utilization(¥s) Cutbound Discards(%4)
Titne Average Peakk  Total ;::; Average Peak Total 5min Peak
12:00 AN 1 8 0.05 0.05 81 36 0.14 0.11
12:15 AM 2 14 0.07 0.07 73 31 0.13 0.11
I'I?'?OAM 4 18 010 010 64 7 013 010 I_'LI
[l »
=@l [Document Done

[ =i

Figure 6-13. Sample HTML Report Document
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Browser Toolbar Buttons

G4

Fird

Print

i

Cipen

Wy

Iz

@ | e | 7y &

Back Fareard Haome Reload

t tt

Standard browsers such as Netscape provide three toolbar buttons—Back, Print, and
Find—for viewing a report document.

Shop

Table 6-6lists the operations that you can perform with the buttons.

Table 6-6. Browser Buttons

Button Use this button to...
Back Return to the previous URL.
Print Print the report document that is currently open.
Find Search the report document for a specified parameter value
> Because of the nature of HTML, you cannot control the pagination of printed
HTML report documents. Printed HTML reports do not have page numberg and

sections of the report may be broken across pages. If you need printed repqrts for
publication, generate a standard ROI report and then print the report fromjan

Actuate client.
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Searching for Report Items

Both Actuate clients and browsers provide options for searching a report document.
Searchable objects include parameter values in the report header and in the report
data.

Performing a Search on the Actuate Client

To search for a specific value in an ROI report document:

1. Open the report document and select the parameter value in the report document.
A gray box appears around the parameter value.

2. Click the Search button or choose Search => Find.
The Search dialog box appedrsglre 6-14.

3. Choose Add Selection to add the report entry to the Search dialog box. Then
choose Search.

The Search option displays the entries it finds on the Results page.

= rotp:/ /zero/FRtrk/FRirkdet roi:1 - Search 1 ] S

Search |Select I Resultsl

Target InbFkData

= rotp:/ fzero/FRirk,

MName Yalue
InbPkData. 50 =]

gletroi;l - Search
Searchl Select RE

4 matches

InbPkData |
4]

=l 50 Previous
4]

GoTo
Extract...

Close

Bl

Figure 6-14. The Search and Result Pages in the Search Dialog Box
4. Double-click each entry on the Results page.

The report document scrolls to the entry, which appears in a gray box.

A=

> For complete details about the Search option on the Actuate client, refer t
Chapter 4 in the Actuate manudking Reports
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Performing a Search on the Web Browser

To search for a specific value in an HTML report document:
1. Open the report document and click on the Find button.
The Find dialog box appears.

2. Type the parameter value in the Find What field and, if desired, specify the
Direction and the Match Case optiofégure 6-19.

Find HE
Findwhet:  [s11p4sw2 Find Next |

Direction——— Cancel |
[T kdatch case ’7(‘ Up @ Down

Figure 6-15. Find Dialog Box on the Browser
3. Click the Find Next button.

The Find option searches the open report document. The report document scrolls
to the location of the next matching entry, which appears in a highlighted box.

4. Continue clicking the Find Next button to view all matching entries.
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Accessing Online Help

The Report Generator provides online information to help you learn about the Report
Generator product. You can access online information from the following sources:

» Help menus, which are accessible from any Actuate client or browser window.

* A context-sensitive Help button, which you can use when viewing reports from
the Actuate client.

» Ascend and Actuate documentation in Adobe Portable Document Format (PDF),
which is located on both CD-ROM #1 and CD-ROM #2.

The Help Menu on Actuate Clients and Browsers

The Help menu on Actuate clients and browsers provides information about the tasks
that you can perform from that particular client. On a browser, for example, the
Contents option includes topics such as “Working with the Actuate Web Agent” and
“Sending Directives to the Web Agent.” On the Administrator Desktop, the Contents
option includes topics such as “Administering the Report Encyclopedia” and “Using
Reports.”

Figure 6-16illustrates the Help menu on the Actuate Administrator Desktop.

T_i Actuate Administrator Desktop
File Edit “iew Securty Beportltem Feport Server  Window

|5 |ci{ @|m||| e

"_';,‘ Administrator - podat: administrator

Search for Help an...

= = EEBlE RZEZPUT 2 ) Howto uss Help

About Actuate Mawvigatar...

Figure 6-16. Help Menu Options on the Actuate Client
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The Help Button (Actuate Clients Only)

In addition to the Help menu options, Actuate clients also provide a context-sensitive
Help button which you can use when viewing reports. If you do not understand a
specific field in a report document, use the Help button to display a label describing
the field.

To use the Actuate Client Help button:
1. When the report document is open, press the Help button in the toolbar.

The cursor becomes an arrow with a question magk ().

2. Click the Help cursor on a field name that is displayed in bold font.

A message box appears containing a short description of theHiglae 6-17.

P%grt| Number of the physical port on the origin switch. I

Figure 6-17. Help Cursor and Context Sensitive Help Message

CD-ROM Documentation

The Actuate document set and ti@visXtend Report Generator User’s Guate

shipped on both CD-ROM #1 and CD-ROM #2. You can open these documents with
the Adobe Acrobat Reader and use the hypertext links in the documents to locate
information quickly.
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About Empty Report Documents

There are times when a successfully generated report document may be empty. You
should understand why this occurs.

When you create a report request, the Report Server retrieves the data from the
Statistics Server and NavisCore databases. As long as the Report Server can connect
to the databases and the request process works correctly, the report document is
generated and the Completed Requests window displays a green check mark in front
of the report request.

The Report Server generates an empty report in these situations:

» If the Statistics Server has not collected any data for the time period specified by
the Start Date and End Date of the report request.

» If the report is an Exception report and there are no exceptions to include in the
report document.

An empty report does not indicate a problem with the Report Server. It simply means
that relevant data does not exist in the Statistics Server or NavisCore databases.
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In Chapter 6you learned how to generate the basic report document using the default
values provided in the Requester. This chapter shows you how to customize the
parameters in the report request for your unique networking environment. Chapter 6
assumes that you have completed the tasks in Chapter 5.

This chapter shows you how to:

* Specify a unique name and location for the report document.

» Schedule the time(s) when the report should be generated.

» Define report notification procedures.

» Save the customized values to a parameter values file for future use.

» Generate a report document from the parameter values file.
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Overview

Both browsers and Actuate clients allow you to customize parameter values for the
report request. This chapter focuses on Actuate client options because there are a few
more options available on the Actuate client. Unless otherwise specified, procedures
are the same for both the Actuate client and the browser.

The Requester Window on the Actuate Client

If you are using an Actuate client, you can customize report parameters on various
pages of the Requester window. Noticé&igure 7-1that the Requester contains six
tabs. Each tab opens a page where you can define values for the report request.

The Requester on the Actuate client provides these pages:

Parameters— Allows you to define the parameter values for the report document
(as described i@hapter §.

Schedule— Allows you to schedule the time(s) when a report executable should
be run.

Distribution — Allows you to specify a name for the report document and the
folder to which it should be saved.

Notification — Allows you to choose the users and groups to be notified via
e-mail when the report document is completed.

Print — Allows you to print the report document when the report is generated
(Actuate clients only).

Values— Allows you to save the customized values in a parameter values (.ROV)
file when you submit the report request (Actuate clients only).

7-2
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Overview
Use these tabs to————parameters |\f’alues | Schedule I Distribution | Maotification I Print |
open the pages —
where you can [ Report Start Date (mmddd ) 01/01/1980 —
customize the [l Bulkstats db Parameters
reportrequest. [ Bulkstats db password
[ Bulkstats db servemame CASCBSTAT
[ Bulkstats db usemame L
[J Bulkstats db name cascstat
[l CascadeYiew db Parameters
[ Cascadeyiew db password I
[J Cascadeiew db servername CASCADE
[ CascadeYiew db usemame S8
[ Cascade'iew db name CRSCVIEW
& Custometare 7
[ CustormerBeport es
O Report End Date (mm, ddw) 01011980
& Use this CustamerlD 7 =]
(0] Cancel Helg |
Figure 7-1. Requester Dialog Box on the Actuate Client
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Overview

The Requester Page on a Browser

The Requester page on a browser contains most of the options that are provided by the
Actuate client's Requester. The browser’s Requester, however, looks slightly different
because options are grouped by sections on a single page.

When you are using a browser, scroll past the Parameters section of the Requester
page to view the Schedule, Priority, Version, and Notification sectamsie 7-2
illustrates the sections located at the bottom of the Requester page.

The Requester page provides these sections for defining options:

Parameters— Allows you to define the parameter values for the report document
(as described i€hapter §.

Schedule— Allows you to schedule the time(s) when a report executable should
be run.

Priority — Allows you to define the priority status for this report request. If the
gueue contains more than one report request, the Report Server determines the
order of the queue by evaluating the priority status and the submission time of
each report request.

Version — Allows you to define a unique name and folder for the report
document and the type of versioning that should be used. The Version section on
the browser is similar to the Distribution page on the Actuate client.

Notification/Notify Channel — Allow you to specify the channel that should be
notified when the report document is completed. Channels are unique to browsers.
Whenever the Report Server generates a report for a particular channel, the report
document icon appears on the channel page of users who have subscribed to this
channel. The Channel option takes the place of e-mail notification on the Actuate
client.
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Overview
CascadeView db Parameters
CascadeView db Passward String: I*********
— CascadeView db servername String: ICASCADE
I
.
- CascadeWiew db usermame String: Isa
CascadeWiew db Name String: Icascview
Output Parameters
Bundle Rox in Rai String: IFalSE
Scroll past the Headline String: I
parameters section
to the bottom of the (| Schedule
Requester page.
& Right Mow ™ wWait For Response
© Once 1118/97 {mmiddiyy) at [09:54:09 {hh:mm:ss)
" Recurring |EVEry Day jal |09354309 (hh:mm:ss)
Priority
C High (800) & Mediurm (500) C Low (200) ' Qther (1-1000) 500
. Version
Use these sections to
customize the report @ Create new version T Overwrite existing version
request.
“ersion Name: I
Output Mame [/ATMIpATMIptdet.roi
Notification
Select the channels to be notified, and any roles which should be excluded from the selected
channel's notification.
Notify Channel: ¥ ATMreports
\
Submit Request
Figure 7-2. Requester Page on a Browser
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Defining a Unigue Name and Location for the Report

The Distribution page on the Actuate client and the Version section on a browser allow
you to define the full pathname for the report document and the type of versioning to
be used. If you are working on the Actuate client, you can also define the
user-privileges that will be associated with the report document.

Before you begin customizing values, you should understand the default naming
conventions used by the Report Server. By default, the Report Server:

» Gives the report document the same root name as the executable.
» Stores the report document in the same directory with the executable.

* Gives the report document a version number if a document with the same name
already exists.
To define a unique name and location for the report:

1. Complete the Parameters page as describ€dapter 6 but do not submit the
report request.

2. Openthe Distribution page on the Actuate client or scroll to the Version section of
the Requester page on the browser.

3. Enter the desired parameter values as follows:
a. Specify the full pathname for the report in the Output Name field.

b. Select the appropriate versioning button and, if desired, specify a unique
version name in the Version Name field.

— If you select the Create New Version button, report documents created
from the same report request are saved under the same name but with
incrementing version numbers.

— If you select the Replace Previous Results button, the new report
document created from the same report request overwrites the previous
document.

c. Ifyou are working on the Actuate client, click the Privileges button and define
the permissions for this report.
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Requester - fATMIpt{ATMIptdet.rox X

Parameters | Valuesl Schedule Distributian |N0tificati0n| Print |

— Distribute the results to the following location on completion of request:

Output Name:

SATMIpt/ AT MIptd et roi

Browse...

—Select how results will be saved:

& Create new wversion

 Replace previous results

—Asgsign aversion name to the request results:

Yersion Name:

—Set privileges for the request results:

Frivileges... |

oK |

Cancel | Help

Figure 7-3. Distri bution Page on the Actuate Client

4. Choose one of the falving:

If you do nat want to customize othemlues, submit the report requestwn

On the Actuate client, choose OK.

On a bowse, click the Submit Requebtitton.

If you want to continue customizinglues, proceed to thext section.

Actuate clients only — If you want t@ge thevalues you kve defined for a
subsequent report request, skip to the setBeming Parameteivalues

(Actuate Clients Only)bn page 7-14
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Requesting E-mail Notification (Actuate Clients Only)

By default, the Report Server does not send users e-mail notifications when a report
request is completed. You have to check the Completed folder to see if a report
document was generated. If you want the Report Server to send an e-mail notification
to a user or a group of users, you can request e-mail notification on the Natification
page of the Actuate client.

The important point to remember is that the Report Server retrieves a user’s e-mail
address from the list of properties for that user. You can view these properties by
opening a user’s Properties page. If the Properties page does not include an e-mail
address, the Report Server cannot notify the user even if e-mail notification is
requested on the Notification page.

To request e-mail notification:
1. Open the Notification page in the Requestagifre 7-9.

Requester - JATMIpt/ATMIptdet rox ]
Parameters | Va\ues' Schedulel Digtribution Mofification |Prmt |

Selectthe users or groups to be notified on completion of request

Available Users or Groups: Selected Users or Groups:
edmonds
>
thomas

smith j

wilson

Adrninistrator

0K | Cancel | Help

Figure 7-4. Notification Page on the Actuate Client

2. Select the users in the Available Users or Groups field. Then press the Right arrow
to move the entries to the Selected Users or Groups field.

7-8

NavisXtend Report Generator User’s Guide



Customizing the Repo rt Request
Defining Channels (Browsers Only)

3. Choose one of the fallving to continue:

» If you do naot want to customize othemlues, submit the report requestwn
by choosing OK in the Requeste

* If you want to continue customizinglues, proceed to thext section.

» If you want to sve thevalues you bve defined for a subsequent report
requestskip to the sectian “Saving Paramete Values (Actuatke Clients Only)”
on page 7-14.

> If the specified user does not re@ee-mail notification when the report is
generated, make sure that the issermail address is defined on the isser
Property page. Se&lanaging User Accounts” on pa@-2.

Defining Channels (B rowsers Only)

Although abrowse does nat provide e-mal notification it does allow you to register
for channé&notification When the Repot Sewver complets arepot requestit sendga
notification to the channétha is specifie@l on the Requestepage Channésubscribers
can che the channels web page to get alisting of completel repors and if desired,
click therepot link ard view the repot documentl!f you leave the channé&page open,
you will see that channel information is updatedegular intewals. For more
information, see Chapter 4 in the Actuate gulidsing the Actuat&\eb Agent

To subscribe to channel notification:

1. Inthe Channel section of the Requester page, check the channel(s) that you want
to subscribe to. If there are no channels displayed, the administrator has not yet
created them.

2. Choose one of the fallving to continue:
» If you do not wart to customiz othe values click the Submt Requeshbutton.

» If you want to continue customizinglues, proceed to thext section.
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Specifying Print Options (Actuate Clients On ly)

By default the Repot Sewer does not print the completel repot documentHowever,

if you are using the Actuate client, you cawédnthe Report Seer print the report

when the document is created.

To specify print options:

1. Open the Print page in the Requeskegijre 7-5).

2. Select the Print the Resulistton. A checkmark should appear in tugton.
When you select this option, the rest of the page becomes enabled.

3. Press the pullolvn button rext to the Name field to e theavailable printers.
Select a printe

If there are no printers to select, the Reporv&eadministrator has not yet
defined them.

Define the Print Range.
Choose one of the fallving to continue:

« If you do not want to customize othemlues, submit the report requesin
by choosing OK in the Requeste

» If you want to continue customizinglues, proceed to thext section.

» If you want to sve thevalues you bve defined for a subsequent report
requestskip to the sectian “Saving Paramete Values (Actuaie Clients Only)”
on page 7-14.
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copese

Figure 7-5. Print Page on the Actuate Client
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Scheduling a Repo rt

By default, the Report Segr executes reports immediageHowever, if you define a
schedule on the Schedule page of the Actuate client or the Schedule section of the
browse, the Report Seer will execute the report at the time and frequyetinat you

specify.
To define a report schedule:

1. Openthe Schedut page on the Actuate client or scrol to the Schedut sectian on
the bowsa.

2. Select the desired frequsnsetting, either Right dlv, Once, Recurring, or
Schedule.

Right Now — Executes the report immediately (the default setting).
Once— Allows you to specify the date and time to runekecutable once.

Recurring — Allows you to run the repoekecutable ategular intewals for a
specified period (foexample, on Monday mornings for a month).

Schedule— Allows you to run the repoekecutable aty specified time or
interval.

Figure 7-6 illustrates thevarious frequecy options on an Actuate client.
Define the date, time, and priority of the report.
Choose one of the fallving to continue:

» |If youdo not warn to save thes values for asubsequerrepot requestsubmit
the report request.

— On the Actuate client, choose OK.
— On a bowse, click the Submit Requebtitton.

» Actuate client only — If you want teage thevalues you kve defined for a
subsequent report request, skip to the se¢Beming Parameteivalues
(Actuate Clients Only)bn page 7-14.

For detailed instructions, refer to the section “Schedulind tfme orTimes to
Run the Kecutable” in the Actuate guidgsing Reports
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T | EXTTI

Starting on 11/02/97 15:16:00 ending on 11/02/97 19:17:00
~ |Startingon11/05/9 16:00 ending on 11/05/97 1
d endin 5.1

Eve

ZE R
A

Figure 7-6. Scheduler Pages on the Actuate Client
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Saving Parameter Values (Actuate Clients Only)

If you need to submit the same report request on a regular basis, you can save the
values from the report request to a parameter values file instead of redefining this
request every time the report is needed. When you need to submit this report request
again, use the parameter values file to submit the report request. You can also have the
Scheduler submit the report request with the parameter values file.

The parameter values file is called a Report Object Values (.ROV) file. It contains the
parameter values that you specify in the Requester and a dependency link to the
executable from which you accessed the Requester. The Report Server creates the
parameter values file when you submit the initial report request.

If you want to create a values file for an HTML report executable, create thje
values file on the Actuate client. Then use either an Actuate client or a browfer to
generate a report document from the values file.

To save the values defined in the Requester to a parameter values file:
1. Specify report parameters on the various pages of the Requester.

2. When you have defined all the necessary parameter values, select the Values tab to
bring up the Values page.

3. Click the button next to the Create a Value Item option. A checkmark should
appear in the buttori-{gure 7-7.

7-14
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Requester - /ATM{ATMpvcdet rox x|
Parameters Yalues |Schedu|e| D\stributionl NDtif\camonl Print I
¥ Create avalues item on execution of the request
i Create of replace awversion of the values iterm ta the following location:
“alues ltem Name:
FATMIAT Mpvodet rov Erowse
— Select how to version:
" Create new version  Replace previous version
0K | Cancel | Help

Figure 7-7. Values Page on the Actuate Client
4. Enter the pathname for the Values file and define the type of versioning you want.

If you do not define the pathname and type of versioning, the Report Server gives
the report document the same name as the executable and saves the report
document in the same directory with the executable. If a previous version exists,
the Report Server gives the report document a version number.

5. Choose OK to submit the report request.

The Report Server generates the report request and saves the parameter values file
to the specified directory. You can now use the parameter values file whenever you
want to submit this report request.

Continue to the next section to generate a report request with the parameter values
file.
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Generating a Report from a Parameter Values File

Even though you can only create a parameter values file from the Actuate client, you
can use both the Actuate client and the browser to generate a report document from
that parameter values file.

To generate a report from a parameter values file:

1. Open the appropriate folder and locate the values file. Refer to the Type field next
to the filename to identify the values file.

" Navigator - wisdom:Administrator
E@ Encyclopedia = I MName I Twpe I N I Size I Created b I Diate,/ T~
- wisdom B AThIptcdet Farameter Values 1 KB administratar  Sep 23,
B AThIptdet ROW 1 243KB administratar Oct14,
B A TMIptet Feport Executable 1 159KB administratar - Sep 23,
ATMIptsurmim ParameterValues 1)  3KB administratar Sep 25
[ ATMIptsurmm ROW 2 39KB administrator  Oct14,
B ATMIptsurmm Report Executable 1 134KB administratar  Sep 25,
i haAT kIt et_wh Feport Executable 1 153KE adrministrator  Oct 29,
B hATMIptsumm_wk  ROW 1 27KE administratar - Oct 29,
Bl hATMIptsumm_whk  Fepon Executable 1 136KE administrator  0ct28,
'EhATMtrkdet Parametervalues 1) 3KB administrator  Oct 23,
= ‘E haT htrd et RO 2 EDKEi administratar Oct Eid
This parameter values file This parameter values file
generates an ROI report. generates an HTML report.

Figure 7-8. Parameter Values Files on the Actuate Client
These are the file types that you may see listed in the Type field:

Parameter Values— Indicates a parameter values file. If the parameter values
file has a unique name, you should check the Properties dialog box to determine
the executable that is linked to this values file.

Report Executable— Indicates a report executable. If the executable name has
an “h” prefix, the executable generates an HTML report document.

ROW — Indicates a report document that can be viewed by browsers. ROW
means “Report Object for the Web.” If you view the same document from a web
browser, you see “HTML Report” in the Type field.

HTML Report — Indicates a report document that can be viewed only by
browsers. If you view the same document from an Actuate client, you see “ROW”
in the Type field.

Report Document— Indicates a report document that can be viewed by the
Actuate client.
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2. Actuate Client Only — Check the Properties of the values file before you submit
the report request. (This information is not available via a browser.)

a. Click the right mouse button on the filename to bring up the Context menu.
b. Select Properties in the Context menu to open the Properties dialog box.
c. Open the Dependency Page of the Properties dialog box.

The Dependency Page lists the executable that is linked to the parameters
values file.

d. After you review the Dependency page, choose OK to close the Properties
dialog box.

" Navigator - wisdom:Administrator

E@ Encyclopedia 21| Name I Type I W I Size I Created b I Diate/ T~
EIQ wisdom EATMIptdet Parameterwalues 1 3KB administrator  Sep 23,
&) Printers B ATriptdet ROWY 1 243KB  administrator  Oct14,
=78 Requests 18 ATMIptd et Feport Executable 1 159KE administrator - Sep 23,
{3 Active ABAT New Request..  [ameteri/alues 1 KB adm?n?strator Sep 25,
@ Completed A'I FeRTR—— W 2 39KB adm!n!strator Oct14,
(& Scheduled Bat 2EOMYERTE lhon Executable 1 134KB administratar  Sep 25,
3 ATMIpt —|Ehs  Delete port Executable 1 153KE administrator - Oct 29,
1 ATMpve E hA  PRename W 1 27KB administrator  Oct 29,
B e —— N PRIy Y PR | 1arem P RS T SO VY o WO » T Wi
w0 AThitrk -
|:E'1hATMtrkdet F General Dependency |Pn\n|eges|

File depends on:

JATMIATMIptsurnm. rox ()

The Dependency page
lists the executable that
is linked to the selected
parameter values file.

Add | Delete |

oK e I

Figure 7-9. Dependency Page on the Actuate Client
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3. Submit the report request as follows:
From the Actuate client:

a. Double-click the parameter values filename.

The Requester appears. Each page contains the parameter values that you
previously defined.

b. Choose OK in the Requester to send the request to the Report Server.
From a browser:

a. Click the parameter values filename.

The Requester appears. Each section contains the parameter values that you
previously defined.

b. Click the Submit Request button to send the request to the Report Server.

The Report Server generates the report using the executable that is linked to the
values file and the values defined in the parameter values file.
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This chapter describes the tasks that the administrator must perform to manage the
Report Generator environment. All the tasks in this chapter must be performed from
the Administrator Desktop system.

This chapter shows you how to:

» Create new user accounts and edit these accounts

* Manage passwords

» Define the permissions for folders

* Delete files

» Set up two factory servers to manage simultaneous report generation processes

The administrative tasks in this section assume that you have administrator privileges
and that you are working on the Administrator Desktop system.
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Managing User Accounts

This section shows you how to create and edit user accounts.

Creating New User Accounts

To create a new user account:

1. Open the Administrator Desktop, select the Administrator button to bring up the
Login dialog box, and complete the information in the Login dialog box.
The Report Encyclopedia appears.
Click the right mouse button on the Users icon to bring up the Context menu.
3. Select New User from the Context menu.
The New User dialog box appears with the General page &apnd 8-J.
i Actuate Administrator Desktop 8 =]
File Edit Yiew Securty PBEeportltem ReportServer Window Help

B3| |o|m|w|

EEEE S s )

¥ Administrator - yodat-Administrator

EQ wodat =1 | User MNarme Foles Motification Preference Ermail Address
B Groups € Administratar Administrator
g Open

MNew User.. 4

Properties'  New User

General | Privilege Templatel Priurityl Foles |

= User Name: IStBEIE

I

MNew Password:

Canfirm Password: I

Etdail Addrass: ISteeIe@TWD.com

—Motification preference:
¥ "Completed folder" natice

[~ Email naotice = Attach report

—Personal Folder:

Browse... |

Ok | Cancel | Apply Help

Figure 8-1. Context Menu and New User Dialog Box

8-2

NavisXtend Report Generator User’s Guide



Administrative Tasks
Managing User Accounts

4. Complete the fields in the General page asvdl
User Name — Enter the Bw usets name.

Passwod — Enter a password.

> Only users with administratorigil eges can define and change passwords.

you do not lave administrator pvileges, you cannot create or change ymun
password. The administrator must do this for you. See the setianaging
Passwords” on pagB-6.

EMail Add ress — Enter the usés email address.
Notification Preference — Click on the appropriate box(es) in this field.

By default, the Report Segr inserts an entry in the Completed folder when a
report request is completedotever, the Report Seer can also send a
notification to ause by e-mal if the e-mal addres is specifial in this dialog box
and the e-mail notification is specified in the report request:FB=uesting
E-mail Notification (Actuate Clients Only)” on pa@-8 for more information.

5. Click the Roles tab to open the Roles page. Then specify the appropriate role for
the use

6. Click the Priority tab to open the Priority page. Then specify the request priority
level (low, medium, or high) for the use

7. Choose OK to apply the information and close the dialog box.

When you return to the Users fotdaotice that it ow includes the ew use.
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Editing User Accounts

To edit an existing user account:

1.

Double-click the User folder so that the list of users appears in the right panel of
the Report Encyclopedia.

Click the right mouse button on the user account that you want to modify.

The Context menu appeafsdure 8-3.

Ti Actuate Administrator Desktop I [=] B3
File Edit “iew Security BEeportltem ReportServer ‘Window Help

®|% || |

EEEEENREE R s =)

*P Administrator - wisdom:Administrator

E@ Encyclopedia 211 User Name Rales MNotificat... | Email Address
EQ wisdom € Administrator  Administrator
L8 Groups € cnm METCistomer
..[#9 Users £ o NewUser..
.43 Roles Delete.
& Printers Rename
.48 Process Group -
-8 Pequests Properties...
[0 ATMipt
LT AT M
ForHelp. press F1 [ | | v

Figure 8-2. Context Menu

3. To delete this user account, click the Delete option in the Context menu.

The system prompts you for confirmation. If you confirm the deletion, the Report
Server deletes the account.

To rename the account, click the Rename option in the Context menu.

The name appears highlighted in the Report Encyclopedia, where you can edit it.
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5. To edit other properties in the user account, click the Properties option in the
Coniext menu.

The Properties dialog box appedrg(ire 8-3).

1% Actuate Administrator Desktop 1 =]
File Edit “iew Security BEeporthtern ReportSenser ‘Window Help

B2 |@|ma |
=] &) il (E] << ] ]

*# Administrator - wisdom:Administrator

E@ Encyclopedia 21| UserName Fales MNotificat... | Email Address
EQ wisdorm € Administrator  Administrator
g Groups € o LT stomer]
@ Users d New User...
&3 Roles Delete.

& Printers Rename

8% Process Group | | Properties... 4
-7 Requests L
-0 ATMIpt
- AT Properties - steele
For Help, press F1

General PrivilegeTemplatel Priarity 3 |

User Mame: Isteele j

I

MNew Password:

Canfirm Fasswaord: I

EMail Address: |stee|e@TWD.c0m

— Motification preference:

¥ "Completed folder" notice

[~ Email notice = Attach report

—Personal Folder:

Browse... |

OFK. | Cancel | Apply | Help

Figure 8-3. User Context Menu and Poperties Dialog Box
6. Edit the pages in the Properties dialog box.
For information about thearious pages, refer to the fmlling sections:
« “Managing User Accounts” on pa@-2
e “ManagingPasswords” on pag8-6
7. Choose OK to apply the information and close the Properties dialog box.
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Managing Passwords

Only users who have administrator privileges can create and change passwords.
Initially, the administrator defines a user’s password when the account is created. If
users want to change passwords after the initial assignment and they do not have
administrator privileges, the administrator must change the password for them.
To change a user’s password:
1. Double-click the Users folder in the Report Encyclopedia.

The list of users appears in the right panel of the Report Encyclopedia.
2. Right-click the user’s hame to bring up the Context menu. Select Properties.

The Properties dialog box appears. Notice that the password is not visible. The
Password field will be empty even if a password is defined.

User Mame: I wilsan j
Passward: I ———  Enter the new

Etdail Address: IWiIson@DDP.com password here.

— Motification preference:

IV "Completed folder" natice

Vv Email notice [~ Attach report

— Default privileges for objects created by this user.

Frivileges... |

— Maximurm request priority:

 High & Medium € Low 0[5

Selectwhich roles you would like the user to hawe:

[ Flotidas =
[T Floridad
. [
T Floridal
]
Ok | Cancel | Applhy | Help |

Figure 8-4. The Properties Dialog Box
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Enter another password in the Password field.
4. Choose OK to apply the new password and close the dialog box.

The Administrator Desktop sends the information to the Report Server. The new
password takes effect when the user logs in to the Actuate client again.

Updating the Web Agent after Changing Passwords

If you have a Web Agent that also accesses the Report Server, perform these
additional steps to flush old password information from the Web Agent connection
cache.

1. Open a browser and log on to the Report Server as administrator.

2. Select the Administration option in the top, right menu bar of the Report
Encyclopedia.

The Web Agent Administration dialog box appears.
Click the Close Connections button.

The web browser displays the message, “The following command completed
successfully: FlushConnections.”

You have now removed password information from the Web Agent. When the user
logs in to the Report Server via a browser and enters his new password, the Web Agent
makes a new connection to the Report Server and saves the connection to the Web
Agent connection cache.
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Removing Old Files

Because the Report Server does not automatically delete report requests or report
documents, these files may accumulate on the server and take up needed disk space.
The administrator should check the Report Encyclopedia regularly and delete old
report requests and report documents. This is especially important if you are creating

new versions of reports instead of overwriting existing reports.

This section describes how to delete report requests from the completed folder and

report documents from report folders.

Deleting Requests from the Completed Folder

To delete report requests from the Completed folder:

1.

Open the Completed folder to bring up the list of completed requests. The most
recent requests appear at the top of the list.

Scroll to the bottom of the list so that you can delete the oldest requests.

Press the right mouse button on the request icon to bring up the Context menu.
Choose Delete Completed Request from the Context niéguré 8-5.

P Administrator - yodat:Administrator

E@ Encyclopedia
EQ wodat

FaorHelp. press F1

Joh

Submitter

(ol x|

-

¥3071797 11:02:05 12
¥3071797 10:59:51 11
¥3071797 10:47:00 10
¥3071797 10:44:31 8
V2071797 10:31:36 8
¥3071797 10:30:30 7
VB 071797 10:23:226
¥3071797 10:21:336
2071797 10:18:21 4
W2 071797 10:15:43 3

P
g[ Yiew Report

«| Delete Completed Request

Feport Name Output Marme
ATMEWC

ATMEWC

ATMEWCCT

ATMEWCCT

ATMEWC ATMEWC
ATMEWC

ATMEWC ATMEWC
ATMEWC

ATMEWC ATMEWC
ATMEWC ATMEWC

administrator
administrator
administrator
administrator
administrator
administrator
administrator
administrator
administrator
administrator
administrator
administrator

Froperties...

ATMSVC
‘ I |

Figure 8-5. The Delete Completed Request Option in the Context Menu
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The system displays a confirmation dialog box.
5. Choose Yes in the confirmation dialog box.

When you delete a request in the Completed folder, you do not delete the report
document. You simply delete the entry that was listed when the report server
completed the report document.

6. Repeat Step3through5 for each entry that you want to delete.

Deleting Report Documents

To delete report documents:

1. Open the folder that contains the report documents.

2. Press the right mouse button on the report document that you want to delete.
The Context menu appears.

3. Choose Delete from the Context mefig(re 8-6.

P Administrator - wisdom:Administrator
34 Foles ]‘ Mame Type Ya.. | Size Created by =
&b Printers EATMIptdet FarameterValues 1 akB administrat
&8 Process Group B ATMIptd et
£ Fequests “ergion 1 RO 1 243KB administrate
m Active “arsion 2 RO 2 243KB administrat__
@ Corpleted Yersion 3 RO 3 243KB administrate
(@ Scheduled | | Yersion 4 RO 4 243KB administrate
i) AThpt Ygrrion B =l Akl 5 243KB administrate
1 ATMpve @att  Getfromwolume.. tecjtable 1 189KE  administrat
01 ATMsve AATH es 1 3KB administrati _
2y ATH 2 20KP arrninictest
-] AThdtrk hd l:hi Fename | —'I—i
Far Help, press F1 Properties.. | | | 4

Figure 8-6. The Delete Option in the Context Menu
The system displays a confirmation dialog box.
4. Choose Yes in the confirmation dialog box.

5. Repeat Steps through4 for each report document that you want to delete.
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Defining File Permissions

There are two basic ways that you maintain the security of the Report Generator
environment—Dby defining the privileges of users and the access permissions on files
and folders. This section describes how to assign permissions to Report Encyclopedia
folders and files.

To define file permissions:

1.

Press the right mouse button on the file or folder.
The Context menu appears.
Choose Properties from the Context menu.

In the Properties dialog box, select the Privileges tab to bring up the Privileges
page Figure 8-7.

Select the user or group and then specify the appropriate privileges at the bottom
of the page.

Refer to the section, “Assigning Privileges for Report Encyclopedia Folders and
Files” in the Actuate guid&Jsing Reportfor a detailed description of the type of
privileges you can grant.

Choose OK to save the permissions and close the dialog box.
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T# Actuate Administrator Desktop - O] x|
File Edit Miew Security BReporthem ReportServer Window Help

®|% |ci|@| =[] |
EEE R e

A Administrator - wisdom:Administrator
33 Roles ‘I MName Type e | Size Created by £
& Printars EATMIptdet Farameter values 1 KB administrate
-2 Process Group B ATMIptd et
E-Z8 Requests “ersian 1 RO 1 243KEB administrate
m Active Wersian 2 RO 2 243KB adrministrat__
Yersion 3 RO 3 243KB administrate
Yarsian 4 RO 4 243KB administratc
[ ATHInE 1l wersion® ROy 5 243KB  administrat
O AT Ofzem % Properties x|
A AT MNewEolder.. S e [ — |
[ A7 NewReportltem 4
FarHelp. prass f Delete Select a Role, or User:
-  Rename — T
R group
=
—Privileges:
v Read IV ‘Write vV Delete v Execute v Grant
oK | Cancel | Apply Help

Figure 8-7. Privileges Page in the Properties Dialog Box
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Setting Up Two Factory Processes

By default, the Report Server generates reports sequentially according to the order of
report requests in the queue. If you need to generate reports concurrently, you can set
up two Factory Process Groups with non-overlapping priority ranges so that the
Report Server can execute two reports at the same time. The factory server with the
high-priority setting functions as a high-priority server. Users who are granted this
priority can send reports to the high-priority server.

The high-priority factory process enables you to generate small reports while the
Report Server is generating a large report that may take a long time to complete. If you
set up two queues—one for large reports, the other for high-priority, small
reports—you can move the small reports through the queue with minimum delays.

This section shows you how to set up two Factory processes. To set up these Factory
processes, you must:

» Define the priority for the existing default Factory Server process.
» Create a second Factory Server process.

» Define the second Factory Server process as the high-priority server.

Defining the Priority for the Default Factory Process

To define the priority for the default Factory Server process:
1. Inthe Report Encyclopedia, select the Process Group icon.
The right panel lists two default processes: Default Factory and Default Print.
2. Right-click the Default Factory process to bring up the Context menu.
3. Select Properties in the Context menu.

The Factory Process Group Properties dialog box appears with the Priority page
open Figure 8-9.
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¥ Administrator - yodat-administrator
=€ Encyclapedia Mame Type Mumber ...
=-d yodat ETDctay; B 1
i Groups &FDefauy  MNewProcess Group... 1
- Users Delete...
-3 Roles
& Printers Start/Stop...
& Process Group Properties...

=78 Reguests

5 - Default

Factory Process Group Pro,

Pritity | Schedule

-0 BankA,

@1 BankB g
{0 BankC
-1 Repors

Default

Minimum Priority: |0 =

Maximum Priority: | 500

Mote: Changing the priority range for the process group is effective immediately.

pew | pod | peee | ok | cancal Help

Figure 8-8. Factory Process Group Properties Dialog Box
4. Complete the Priority page for the Default Factory process as follows:
a. Set the minimum priority to O.
b. Set the maximum priority to 500.
c. Click OK to save the changes and close the Properties dialog box.
You have now defined the priority of the Default Factory process as 0-500. This is
a medium priority setting.

Now you can create the second Factory process and assign it a high-priority
setting. Users who have high-priority privileges can generate reports with this
second Factory process.
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Creating a Second Factory Process

To create a second Factory process:

1.
Context menu.

In the Report Encyclopedia, right-click the Process Group icon to bring up the

In the Context menu, select New Process Group.

The New Process Group dialog box appegrsuie 8-9.

¢ Administrator - yodat:administrator

EI@ Encyclopedia Twpe
EQ wodat Default  Factory
-8 Groups &iDefault  Print 1
-[F9 Users
3% Roles
& Prirters
278 Peguests Open
m Ative Mew Process Group...
@ Complete
(@ Scheduled
-~ Banka New Process Group
=1 BankB
g Eizrf]all;is Enter new process group and selectthe type.
MName: IFac:tDryE
Type: IFal:tDry 'l
oK | Cancel

Figure 8-9. New Process Group Dialog Box

3. Complete the fields in the New Process Group dialog box as follows:

a. Enter a name for the new process group in the Name field.

b. Make sure the Type field specifies Factory.
c. Click OK to save the changes and close the dialog box.

Notice that the new Factory process is now listed in the Process Group folder.
Continue to the next section to define the priority for this new Factory process.
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Defining the Priority for the Second Factory Process

To define the high-priority setting for the second Factory process:
1. Right-click the second Factory process to bring up the Context menu.
2. Select Properties in the Context menu.

The Factory Process Group Properties dialog box apgegrsd€ 8-10).

¥ Administrator - yodat:administrator [_[O] I
E@ Encyclopedia MName Type MNumber ...
=-d yodat % Default  Factory 1
-8 Groups &iDefault  Print 1
@3 Izers 2 Fartnn: 1
-3 Roles Mew Process Group...
& Printers Delete...
& Process Group
=78 Reguests ST EER
fﬂ Active Properties...
@ Completed
@ Scheduled Factory Process Group Properties - Factory?
(1 BankA Priority |S:hedu|e|
=1 Bankg
-1 BankC g
-1 Reports PG

Minimum Priority: 501

Maxirmurn Priority: IWDDD 3:

MNaote: Changing the priority range for the process group is effective irmmediately

New | aid |0 pere | ok | cancel | [

Figure 8-10. Factory Process Group Properties Dialog Box
3. Complete the fields in the Factory Process Group dialog box as follows:
a. Set the minimum priority to 501.
b. Set the maximum priority to 1000.
c. Click OK to save the changes and close the dialog box.
You have now set up two factory servers: the default factory server is the medium
priority server, the other is the high-priority factory server.

Continue to the next section to assign high-priority privileges to the users who need
the high-priority Factory process.
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Granting High-priority Privileges to a User

To assign high-priority privilege to a user:

1. Double-click the User folder so that the list of users appears in the right panel of
the Report Encyclopedia.

2. Click the right mouse button on the user account that you want to modify.

The Context menu appeafsqure 8-1).

1i Actuate Administrator Desktop [0 x|
File Edit “iew Security Beportltern PReportSercer Window Help

28| o=
EEEECENEEE R )

¢ Administrator - wisdom:Administrator

E@ Encyclopedia 21| UserMame Fuales MNotificat... | Email Address
- wisdom € Administratar  Administrator
g Groups € onm RAETCstamer
(9 Users € NewUser..
Qg Roles Delete.
@ Printers Rename
& Process Group .
l% Requests Froperties...
-0 ATMIpt
1 AT
For Help. press F1 [ | | Y

Figure 8-11. User Context Menu and Properties Dialog Box
3. Click the Properties option in the Context menu.
The Properties dialog box appears.

4. In the Properties dialog box, select the Priority tab to open the Priority page
(Figure 8-12.

The Priority page allows you to define the priority for this user’s requests.
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Properties - steele X

Generall Privilege Template Priority |ROIes |

haximum reguest priority:
( & High © Madium C Low 00 [

Ok | Cancel | Apply | Help

Figure 8-12. Priority Page in the Properties Dialog Box

5. Select High in the Maximum Request Priority field.

6. Accept the default value in the number field.

7. Choose OK to apply the information and close the Properties dialog box.

Users with high-priority privileges can create high-priority report requests, if desired.
The Report Server sends the high priority requests to the high-priority Factory

process. Even if the default factory process is generating a long report, users with high
priority privileges can generate their reports with the high-priority Factory process.
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See Also

See Also

When you complete this chapter, be sure to read the Actuate documentation provided
with the Report Generator product.

Refer to theActuate Report Server Guidier this information:

» Testing mail natification (Chapter 2)

* Using UNIX commands to clear queues from the Report Server (Chapter 2)
Refer toUsing Reportgor this information:

» Assigning privileges to files and folders (Chapter 2)

» Printing and distributing reports (Chapter 4)

» About your personal channel and channel headlines (Chapter 6)

Refer toAdministering the Report Encyclopeda this information:

» Assigning roles to users and managing roles (Chapter 2 and Chapter 5)
e Setting up printers and managing print processes (Chapter 3)

» Creating notification groups (Chapter 5)

* Maintaining a secure environment (Chapter 5)

Refer toUsing the Actuate Web Agdbt this information:

* Administering ReportCast channels (Chapter 4)

* Creating, modifying, and deleting channels (Chapter 4)

» Subscribing to and unsubscribing from ReportCast channels (Chapter 5)

» Accessing and generating reports on the web (Chapter 5)
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Command Line Operations

This chapter describes the UNIX command line operations that you use to manage the
Report Server and create logos for HTML reports.

Report Server command line operations include:

» Verifying that the Report Server is running

« Manually starting and stopping the Report Server

« Backing up and restoring the Report Encyclopedia

* Reinstalling or upgrading the Report Server

Operations for customizing the logos in HTML reports include:
» Creating new logos for HTML reports

* Using the transparent GIF to create HTML reports without logos
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Verifying That the Report Server Is Running

To verify that the Report Server is running:
1. Log on to the Report Server system.

2. Enter the following command:

ps -ef | grep srvr

The system displays all processes that include the letters “srvr.” If Report Server
processes are running, you should see them listed along with other server
processes. Be aware that some processes may not be Actuate Report Server
processes.

Figure 9-lillustrates all the Actuate Report Server processes that you may see.

root
root
root
root
root
root
root

%ps -aef | grep srvr

2195
2179
2198
2181
2199
2180
2199

2179 80 Mar 01 ? 0:12 /opt/rptgen/actuate/AcServer/bin/reqsrvr
1 9 Mar 01 ? 0:00 /opt/rptgen/actuate/AcServer/bin/regsrvr.sh
2181 80 Mar 01 ? 0:02 /opt/rptgen/actuate/AcServer/binfadminsrvr
1 8 Mar 01 ? 0:00 /bin/sh /opt/rptgen/actuate/AcServer/bin/fadminsrvr.sh
2180 80 Mar 01 ? 0:09 /opt/rptgen/actuate/AcServer/bin/pobsrvr
1 11 Mar 01 ? 0:00 /bin/sh /opt/rptgen/actuate/AcServer/bin/pobsrvr.sh
2180 80 Mar 01 ? 0:09 /opt/rptgen/actuate/AcServer/AcServer/operation/factsrvr

Figure 9-1. Actuate Report Server Processes

3. Make sure that the three Report Server processgsryr, adminsrvy and

pobsrvt are running.

It does not matter if the startup processes that end with the suffix .sh are running.
Thefactsrvrprocess, which manages report generation and printer operations,
probably will not be running. This process is started byehsrvrprocess.

If any one of the processagdsrvr, adminsrvr or pobsrvi is not running,
manually start the Report Server. For instructionspsge 9-4
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Verifying That the Report Server Is Running

About Report Server Processes

Table 9-1lists all the Actuate Report Server processes and describes each process.

Table 9-1. Report Server Processes

Server Process

Description

reqsrvr Request Server — This process routes requests to other processes and
manages all client requests.

regsrvr.sh Request Server startup process.

pobsrvr Persistent Object Server — This process controls the mapping gf
report documents and manages the storage and retrieval of repofts to
and from the Report Encyclopedia.

pobsrvr.sh Persistent Object Server startup process.

adminsrvr Administration Server — This process manages user configuration
such as accounts, roles, and privileges. It also validates users.

adminsrvr.sh Administration Server startup process.

factsrvr Factory Server — This process creates the TCP connections to flata
servers and manages report generation.
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Manually Starting the Report Server

Under normal circumstances you do not need to manually start the Report Server.
Startup scripts automatically start the Report Server at the end of the Report Server
installation and, from then on, whenever the system is rebooted. However, if you need
to manually start server processes, use the procedures in this section.

To restart the Report Server:

1. Log on to the Report Server system and estierrootto become root. At the
password prompts, enter the root password.

2. Move to the directory where the startup script is located. Enter:
cd < Report Generator directory >/actuate/AcServer/bin
By default, the script is located fopt/rptgen/actuate/AcServer/bin

3. Enter the following command to run the startup script:

sh start_srvr.sh

Shutting Down Report Server Processes

Use these shutdown procedures before you upgrade your Report Server software or
any time you need to stop Report Server processes.
To shut down the Report Server:

1. Log on to the Report Server system and estierrootto become root. At the
password prompts, enter the root password.

2. Move to the directory where the shutdown script is located. Enter:
cd < Report Generator directory >/actuate/AcServer/bin
By default, the script is located fopt/rptgen/actuate/AcServer/bin
3. Enter the following command to run the shutdown script:

sh shutdown_srvr.sh
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Backing Up the Report Encyclopedia

One of the important tasks for the Report Generator administrator is to back up the
Report Encyclopedia on a regular basis. As long as you perform regular backups,
report executables and report documents are secure. If the Report Server system fails
or the Report Encyclopedia becomes corrupted, you can always replace the Report
Encyclopedia with the backup version.

You should back up the Report Encyclopedia when you upgrade the Report Generator.

To back up the Report Encyclopedia:

1. Log on to the Report Server system and move té\tdg8ervedirectory.
If you installed the Report Server in the default installation directory, you would
enter:
cd /opt/rptgen/actuate/AcServer

2. To stop all Report Server processes that are running, enter:

sh < AcServer directory >/bin/shutdown_srvr.sh

For example, if you installed the Report Server in the default installation
directory, you would enter:

sh /opt/rptgen/actuate/AcServer/bin/shutdown_srvr.sh
3. To compress Report Server files, enter:
tar cvf rpttar ./object ./admin ./request

Thetar command makes a copy of existing files and then compresses the copied
files. Notice that théar command does not change the original Report
Encyclopedia files.

4. To move the compressept.tar file to the backup director, enter:

mv rpt.tar < backup directory >

You have now backed up the Report Encyclopedia.
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Restoring the Report Encyclopedia from Backups

You may need to restore the Report Encyclopedia from backups if the Report Server
fails or after you upgrade or reinstall the Report Server.
To restore the Report Encyclopedia from backups:
1. Log on the Report Server system and move td\tt&erverdirectory.
For example, if you installed the Report Server in the default installation
directory, you would enter:
cd /opt/rptgen/actuate/AcServer
2. To stop all Report Server processes, enter:

sh < AcServer directory >/bin/shutdown_srvr.sh

If you installed the Report Server in the default installation directory, you would
enter:

sh /opt/rptgen/actuate/AcServer/bin/shutdown_srvr.sh

3. To copy the compresseqit.tar file from the backup directory to your current
directory, enter:

cp < backup directory >/rpt.tar .
4. To extract Report Server files, enter:

tar xvf rpt.tar

The report executables and report documents in the Report Encyclopedia are now
available to Report Generator users.
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Customizing Logos for HTML Reports

During the Report Server installation, the script copied the following logo files to the
Ivar/tmpdirectory on the Report Server system:

Logo.gif— Initially, this file contains the Ascend logo.

Ascend.git— This file contains the Ascend logo.

Blank.gif— This file is a transparent GIF.
When you generate an HTML report, the executable pulls in the report logo from the
/var/tmp/Logo.qgiffile. This logo appears next to the Customer Name and Contact
information in the header of the report. When you first create an HTML report, the

report contains the Ascend logo. However, if you wish, you can create your own logo
for HTML reports or use the transparent GIF to create reports without logos.

Creating a New HTML Report Logo

These are the important points to remember if you create your own logo:
* The logo must be a GIF graphic.

» The full pathname of the new logo file must/ts@r/tmp/Logo.gif(The first letter
of the filename is capitalized.)

e The logo should be 1.25 x 1.25 inches in size or smaller. If you create a logo that
is larger, header information on the report may appear misaligned.

To create a new the HTML report logo:
1. Use a graphic application to design a 1.25 x 1.25-inch logo.

2. Give the logo file a descriptive name (so you can identify it later) and save it in
GIF format.

3. To copy your logo to thévar/tmpdirectory on your Report Server system, enter:
cp <your_logo_file> /var/tmp

4. To navigate to thévar/tmpdirectory on your Report Server system, enter:
cd /var/tmp

5. To overwrite thd_ogo.giffile with your customized logo file, enter:
cp < your_logo _file > Logo.gif

You are now ready to generate HTML reports with a customized logo.
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Using the Transparent GIF for Reports without Logos

To use the transparent GIF to create reports without logos:

1. Move to thelvar/tmpdirectory on your Report Server system; enter:
cd /var/tmp

2. To display the GIF files that are in the directory, enter:
Is | grep gif

The system displays all files that contain the letters “gif.” The output should
include the following Report Generator logo files:

Ascend.gif Blank.gif Logo.gif
3. To overwrite the_ogo.giffile with the transparent GIF, enter:
cp Blank.gif Logo.qgif

When you generate HTML reports, the reports will not contain a logo.

ﬁ Do not delete thévar/tmp/Logo.giffile. If the Report Generator fails to locatg
the Logo.gif file, it cannot generate HTML reports.
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Sample Deployment Scenario

This chapter provides a sample deployment scenario to help you understand how to
set up reporting services for Report Generator users. The purpose of this chapter is to
show you the various services that you can offer customers and to describe the correct
sequence for setting up the services. The procedures in the chapter are only guidelines.
You will need to modify them to fit your needs.

The chapter shows you how to set up the Report Encyclopedia for three types of users.
In the deployment scenario, the users are called BankA, BankB, and BankC.

» BankA has Gold service, which provides full privileges. With Gold service,
BankA users can access the Report Encyclopedia via the web and generate and
view reports.

» BankB has Silver service, which provides a limited set of privileges. With Silver
service, BankB users can access the Report Encyclopedia via the web and view
the report documents generated by the service provider. BankB users cannot
generate reports.

» BankC has Bronze service, which provides the minimum privileges. With Bronze
service, BankC can receive, via e-mail, the report documents generated by the
service provider. BankC users cannot access the Report Encyclopedia to view or
generate reports.
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About the Sample Deployment

The procedures in this chapter show you how to set up folders for the service provider
and three types of user, as illustrateérimgure 10-1

Notice the following details iffigure 10-1
» Each type of user has a different level of service, Gold, Silver, or Bronze.
» Report executables (.rox files) reside only in the service provider’s folder.

» Users have access to only parameter files (.rov files) and report documents.

System
Hostname
— —

=1
Reports o % Report Executables
="

Service Provider’s Folder

e W —

BankA Parameter Files & HTML Reports

Gold Service

T W —

— Marketing éé% Parameter Files & HTML Reports
BankB
I e T
Silver Service Engineering _ Parameter Files & HTML Reports

S G W

BankC Parameter Files & ROI Reports

Bronze Service

Figure 10-1. Folders for the Different Types of Report Generator User

Table 10-1landTable 10-2ist the functions of each folder and the specific access
privileges granted to each user.
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About the Sample Deployment

Table 10-1. User Permissions for the Deployment Scenario
User Privileges Allowed Operations
BankA User read/execute BankA users can:

(Gold Service)

¢ Access the Report Generator via the web.
¢ View HTML report documents in the BankA folder.

* Generate HTML reports with the parameter files in the
BankaA folder.

BankA usersannotaccess any other folders.

BankB User

(Silver Service)

read only BankB users can:
« Access the Report Generator via the web.

« View HTML report documents in the BankB folder.

generated automatically.

« View HTML report documents in the Marketing and
Engineering folders located in the BankB folder.

BankB usergannotaccess any other folders.

Service providers can schedule the reports so they are

BankC User

(Bronze
Service)

receive e-malil BankC users can receive ROI reports via e-mail. Service

only providers can schedule the reports so they are automatical

generated and e-mailed to the user.

BankC usergannotaccess the Report Generator.

Yy

Table 10-2.

Folders Used in the Deployment Scenario

Folders

Description

Reports

The service provider’s folder, which holds all report executables. Users ca|
see or access this folder.

nnot

BankA

The personal (home) folder for BankA users. At login, BankA users see thi
folder. BankA users have access only to this folder and sub-folders.

BankB

The personal (home) folder for BankB users. At login, BankB users see th
folder. BankB users have read access only to this folder and sub-folders.

Marketing

A folder within the BankB folder. BankB users have access to this folder.

Engineering

A folder within the BankB folder. BankB users have access to this folder.

BankC

The folder for BankC's parameter files and ROI report documents. BankC
cannot access this folder or the Report Generator. (Because BankC is recg
report via e-mail, service providers must generate these reports from ROI

executables.)

users
iving
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Deployment Goals

Deployment Goals

The deployment scenario described in this chapter assumes that service providers have
the following goals:

To avoid having multiple copies of the same report executable on the Report
Server.

In this chapter, the service provider maintains one set of report executables in a
folder calledReports Parameter values files, which link to the executable, are
stored in each user’s personal folder. When users generate reports with the
parameter values file, the parameter file invokes the executable in the service
providers folder. This is an efficient way to manage space on the server.

To partition the Report Encyclopedia so that users have access only to their
personal folders and cannot see other users’ folders.

The procedures in this chapter show you how to set up the permissions on folders
so that you, in effect, partition the server.

To set up various service levels to accommodate different users.

This chapter shows you how to set up different levels of service, ranging from the
full privileges of generating and viewing reports to the minimum privilege of just
receiving reports via e-mail.

To simplify the report generation process by giving users access to parameter
values files instead of the report executable.

Once the service provider creates the parameter values files, the user can just run
the report with the default values. Users have fewer opportunities to add incorrect
values when they generate reports from parameter values files.

10-4
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Overview of Setup Procedures

When you set up user folders, you must perform certain operations before you can
perform other operations. The sequence of steps is important.

The following checklist shows you the sequence for set up operations. Even if you are
not using the same deployment, follow the sequence outlined below when you set up
accounts for users.

@ Log in to the Administrator Desktop as the administrator yssge 10-§.

@ Set up the service provider’s foldeafe 10-Y. This entails two operations:
— Creating the service provider’s folder.
— Copying or moving all report executables to the folder.

@ Create a role for userpgge 10-§

@ Define the privileges for the user role on executalpeged 10-%.

@ Set up personal folders for users. This entails the following operations:
— Creating a personal folder for each ugege 10-1
— Defining a user profile for each uspage 10-1}
— Restricting access to personal foldgrsge 10-1X1

@ Create parameter values files for each ysggd 10-15 This entails

performing the following operations:
— Defining basic parameters.

— Specifying that parameter values are saved as a parameter values
file.

— Specifying the folder where parameter files and reports are saved.
— Defining the schedule for report generation, if desired.
— Defining the privileges on parameter files.

@ Test the deployment to see if users have the correct access privileges.
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Logging In to the Administrator Desktop

When you set up folders and accounts, you must log in to the Administrator Desktop
as the Administrator user. You cannot set up folders and accounts from the other
Actuate client applications or via the web.

To log in to the Administrator Desktop as the Administrator user:

1. Choose the Start button and select Programs => Actuate => Administrator
Desktop.

The Administrator Desktop window appears.
2. Select the Administrator button or choose File => Administrator.

The Report Encyclopedia Login dialog box appears.

‘Fj, Actuate Administrator Desktop =] B3
File Wiew Help

o |3 | o ]
FEEEOEEEE R e

Report Encyclopedia Login x|

zer Mame: | administrator ok |
Pazswaord: I ********** Cancel |

Report Server Name

or IP Address | “olume: I yodat j Help
Login to the Report Encyclopedia. See your system adminiztrator
For Help, preszs F1 for walid % olume names.

Figure 10-2. Report Encyclopedia Login Dialog Box
3. Complete the Login dialog box as follows:

UserName— Enteradministrator .

Password— Enter the password for the administrator.

Volume — Enter the name or IP address of the Report Server system.
4. Choose OK.

The Report Encyclopedia appears.
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Setting Up the Service Provider’s Folder

This section shows you how to set up the service provider’s folder. The service
provider’s folder is simply a repository for all Report Generator executables.
Customers will not be able to access this folder.

To create the service provider’s folder:

1. Inthe Report Encyclopedia, right-click the top-level folder to view the Context
menu.

2. Select New Folder in the Context meikiglure 10-3.

1} Actuate Administrator Desktop - [Administrator - yodat-administrator]

& File Edit “iew Security Beportltem ReportServer Window Help &=l
® % |ci|o|n|E]
=] 2| BlElnlE] kDI el
E@ Encyclopedia Mame | Tywpe | Laocation | Create |
w-d Open ¥R Groups Groups Folder fyodatGroups Mo 2
- - S Printers Frinters Falder fvodat/Printers Mo 2
Mew Folder... @Process Group Process Group Folder  /vodat/Frocess Group Mo 2
—— ZBRequests Fegquests Folder fyodat/Reguests Mo 2
Froperties... |33Roles Fioles Folder fyodat/Roles Mo 2
@Users Users Folder Jyodat/Users Mo 2|
| | _’l—l
|For Help. press F [ |—| [ i

Figure 10-3. Creating the Service Provider’s Folder
A folder icon appears in left panel.

3. Type the name of the folder name next to the icon and press Return. The
illustrations in this chapter use the naReports

4. Copy the desired executables from Report Generator Reportsider in
Windows Explorer to th&eportsfolder in the Report Encyclopedia as follows:

a. Open the destination folddReports which you just created.

b. In Windows Explorer, open the reports directory (by def&MReport
Generator Repor)s

c. Arrange both windows so you can see the report executables in Windows
Explorer and the destination folder in the Report Encyclopedia.

d. Select the desired report executables and then drag themRefgetsfolder
in the Report Encyclopedia. If you want to copy multiple reports at a time,
hold down the Control key when you select the entries.

You have now set up the Service Provider’s folder and it contains the desired set of
report executables.
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Creating a User Role

After you set up the service provider’s folder, you need to create a role for users. In the
illustrated scenario, we create a role called BankUser. All the users (BankA, BankB,
and BankC) will be associated with this role.

To create a new role:

1. Right-click the Roles folder to bring up the Context menu.

2. Select New Role.

The New Role dialog box appeafsdure 10-3.

Ti Actuate Administrator Desktop - [Administrator - yodat:administrator]

& File

Edit View Securty Beportltern ReportServer Window Help

% o | @[ |
FEEETE R e

EI@ Encyclopedia 1| Bale Mame

| Parent Foles

-4 yodat
-8 Groups
-9 Users
@ Faoles,
& Prirtel
&8 Proce
=78 Regu
(3 Active

T Administrator

Open

Mew Fole...

----- @ Completed SEETERER A B IS

Enter a new role name:

|2 ohject(s)

BanklUJser

oK |

Cancel |

Apphy | Help

Figure 10-4. New Role Dialog Box

3. Enter the name of the new role (BankUser in our scenario).

4. Choose OK to save the new role and close the dialog box.

The new role is now listed in the Roles folder. This role will also appear in the

Properties pages for personal folders,

user profiles, and executable files.

Continue to the next section to define the privileges for this role for each report
executable. All users who have this role will inherit the privileges associated with

the role.

10-8
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Defining the Privileges for the Role on Executables

Defining the permissions for the role for each report executable is a one time task.
Once you specify these permissions, all users with this role (BankUser) will inherit
the permissions associated with the role.

To define permissions for a role on executables:

1. Open the Service Provider's executable foldRegfortsin the scenario).

2. Determine which executables you are going to need for the customers who will be
associated with the role.

3. Perform these steps with each report executable that you are going to use:

a. Right-click the report executable to bring up the Context menu. Select
Properties.

b. Inthe Properties dialog box, select the Privileges tab.

The Privileges page appearsigure 10-3.

Properties x|

General' Dependency  Privileges |

Agsign privileges, for the users or roles below, for the object
/Bepors/FRpvcdetrox

Banklser - role

— Privileges:
™ wisible ¥ Read ™ Write
[ Delete ¥V Execute I Grant

0K, | Cancel | Apphy | Help |

Figure 10-5. The Privileges Page of the Properties Dialog Box
c. Complete the Privileges page as follows:
— Select théBankUser role.

— Make sure the Read and Execute buttons are selected. (Do not select any
other privileges.)

— Click OK to save the settings and close the dialog box.

4. Repeat the procedures in Step 3 for the remaining executables.
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Setting Up Personal Folders and User Accounts

This section shows you how to create user accounts and set up secure, personal folders
for users. The function of the personal folder is to provide a home directory for the
user. This folder will contain the user’s parameter values files and report documents.

Setting up these folders requires three basic operations:

» Creating the personal folder.

» Defining a user account and associating it with the personal folder.
» Restricting access to the personal folder.

When you have completed the procedures in this section, users who have Read
privileges will have access only to the folders and files in their personal folder.

Creating Personal Folders

To create personal folders for users:

1. Create the necessary user folders at the top-level of the Report Encyclopedia. In
our illustrated scenario, there are three foldBesikA BankB andBankC

(To create personal folders, right-click the top-level folder to view the Context
menu. Then select New Folder in the Context menu.)

2. Ifdesired, create sub-directories in the personal folders. In our scenario, we create
two folders calledVarketingandEngineeringn theBank Bfolder.

(To create a folder in a personal folder, right-click the personal folder to view the
Context menu. Then select New Folder in the Context menu.)

Figure 10-2illustrates the service provider's and the users’ personal folders.
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Personal Folders

Service Provider's
Folder

Ti Actuate Administrator Desktop - [Administrator - yodat:administrator]
@ File Edit Yiew Securty Beportltern ReportServer Window Help

B2 |omw||

| =] E=|em]E] K< e

E@ Encyclopedia
EQ wodat
g8 Groups
- {f9 Users
&3 Roles
&} Printers
€ Process Group
-8 Requests

# Scheduled
-1 Banka

=1 BankB

{11 Engineering

-1 BankC

—{1 Feparts

MName

Type

@yodat

Feport Encyclopedia ..

[1 okject(s)

[

Figure 10-6. Service Provider and User’s Personal Folders
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Defining User Accounts

After you create the personal folders for users, you need to define a user account for
each user. The user profile allows you to specify the initial, “home” folder that users
see when they log in to the Report Encyclopedia.

To create a user profile:
1. Right-click the Users folder to display the Context menu.
2. Select New User from the Context menu.

The New User Dialog box appeaFsdure 10-7.

13 Actuate Administrator Desktop - [Administrator - yodat-administrator ) [m] 3 |
@& File Edit Yiew Security Beportitern [FG]0ei=m 0 ANEET x|
&|ﬁ |@|Q|'lﬂ'” General |Privi|ege Templatel Priorityl Foles |
= = EQEEHQP§| K|«|»|N|
A—I r User Marme: IElankA
E@ Encyclopedia User Name
=& yodat £ Administre MNew Passward: IMMk
g8 Groups
PN [cccich
-0 Canfirm Passward: I
& EMail Address: |
B — Motification preference:
@ Aciive ¥ "Completed folder" notice
@ Completed
{3 Scheduled [~ Email notice = Attach report
-1 Banka
[‘]D BankB —Personal Folder:
-1 Enginesring
0 Marketing I,-'ElankA Browse... |
-1 BankC
-1 Reports

4

|6 ohject(s)

oK | Cancel | Apply | Help

Figure 10-7. New User Dialog Box

3. Complete the General page of the New User dialog box as follows:
User Name— Enter a name that corresponds to the user’s personal folder.
New Password/Confirm Password— Enter the user’s password.

EMail Address — If desired, enter the e-mail address of the user.
In our scenario, we specify an e-mail address for BankC.

Notification Preference— Check the Completed Folder box so users will receive
notification in the Completed folder that a report request has been processed.

We also check the Email Notice and Attach Report boxes for BankC so BankC
will receive reports via e-mail.

Personal Folder— Use the Browse button to select the user’s personal folder.
This defines the folder as the user’'s home directory.
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4. Select the Roles tab to open the Roles page

5. Click the BankUser role. A checkmark should appear next to the BankUser role.

> Accept the default settings on the Privilege Template and the Priority pageg.
defaults for the Privilege Template are “no” privileges. The default for the

Priority page is “medium” priority.

The

6. When you have finished, choose OK to save the settings and close the New User

dialog box.
7. Repeat Stepsthrough6 for each new user.

When you have defined user profiles for every personal folder, the Users folder
contains a list of users with names that are identical to the personal folders

(Figure 10-8.

1% Actuate Administrator Deskiop - [Administrator - yodat:administrator]
&Eile Edit View Security Beportlem ReportServer ‘Window Help

(%= [@m[x]
3| 5| =lelaE] kDI |

-8 Process Group
=78 Requests
{3 Active

&% Completed
- Scheduled
(1 Banka 1
-1 BankB
(0 Bankz J
-1 Reports

EI@ Encyclopedia User Narme | Rales | MNatificafio... | Email Addrass | Personal Folder
EIQ wodat Q Administrator  Administratar
-8 Groups € Banka Banklser [Banka,
{9 Users € BankB Banklser {BankB
Qg Raoles ﬁ BankC BankUser ermail Administrator@BankCocom  /BankC
- &f Printers

|

|4 object(s)

[

Figure 10-8. Personal Folders and Their Corresponding User Profiles

You have now completed the following:
» Each user has a home directory.

» BankC will receive reports via e-mail.

Continue to the next section to define access permissions for personal folders.

NavisXtend Report Generator User’'s Guide
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Sample Deployment Scenario
Setting Up Personal Folders and User Accounts

Restricting Access to Personal Folders

When you complete the procedures in this section, users will have access only to their
personal folders. They will not be able to see any other folders in the Report
Encyclopedia. The steps in this section, in effect, partition the Report Server.

To restrict access to personal folders:

1. Right-click a personal folder (either BankA, BankB, or BankC) to display the
Context menu.

2. Select Properties from the Context menu.

The Properties dialog box appedrgy(ire 10-9.

Ti Actuate Administrator Desktop - [Administrator - yodat:administrator]

@ File Edit Yiew Securty Beportltern ReportServer Window Help &l =l
B2 |omw||
EEE EEENREEE e
E@ Encyclopedia Mame Type | |
=4 yooat & yod=t
g8 Groups -
{9 Users General Privileges |
&3 Roles
&} Printers Agsign privileges, for the users or roles below, for the object:
€ Process Group {Banka,
=78 Requests
- @ Active BankB
@ Completed BankC
(i Scheduled BanklJser-role
-] Banka
EI{:I = Open
{:I Mew Falder...
| MNew Report ltem...
e
LR Delete
Fename
[1 okject(s)
—I—
Frivileges:
[ Wisible | Fead [ 'Write
[~ Delete | Execute [~ Grant

oK Cancel Apply Help

Figure 10-9. Properties Dialog Box
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Sample Deployment Scenario
Setting Up Personal Folders and User Accounts

3. Inthe Properties dialog box, define the privileges for the owner as follows:
a. Select the name of the owner of the folder.

b. In the Privileges field, select the Visible, Read, Execute, and Write boxes.
(Checkmarks should appear next to these boxes.) Make sure the Delete and
Grant boxes are not checkédgure 10-10.

Properties B

General Privileges |

Agsign privileges, for the users or roles below, for the object:
{Bankai

BankB
BankC
BanklJser-role

—Privileges:
IV “isible IV Read IV ‘frite
[~ Delete IV Execute ™ Grant

oK | Cancel | Apply | Help

Figure 10-10. Permissions for the Owner of the Folder

4. Inthe Properties dialog box, select the names of the other users (non-owners) and
make sure the privilege boxes are not checked.

5. Repeat steps through4 for each personal folder.

You have now defined the ownership of each user file and, in effect, partitioned the
Report Encyclopedia. Users will not be able to see or access another user’s folder.

Continue to the next section to create the parameter values files for users.

> These procedures apply the same permissions to all users’ folders, regardless of

the service level granted to the individual user. Service level permissions, sfich as
the permission to generate or view reports, are controlled by the permissi¢ns on
the parameter values files and report documents in the user’s folder. You ¢efine
these permissions grage 10-17
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Creating Parameter Files for Users

Creating Parameter Files for Users

This section shows you how to create the parameter files which will reside in each
user’s folder. Users who have execute privilege to the parameter files will be able to
generate reports from these parameter files.

To generate parameter files for users:

1.

4.

From the Administrator Desktop, open the Reports folder, which contains the
report executables.

Double click the appropriate executable to open the Requester.

Use the various pages in the Requester to define parameter values. (Refer to
Chapter GandChapter #or complete procedures.)

Parameter Page— Define the basic parameters for the report.

Values Page— Select the option “Create a values item on execution of the
request” and then specify that the parameter file should be saved in the user’s
folder. (The pathname of the parameter values file should include the pathname of
the user’s folder.)

Schedule Page— Specify the report generation schedule if desired. The Report
Server will generate reports automatically at the specified times.

Distribution Page — Specify that the report document should be saved to the
user’s folder. (The pathname of the report document should include the pathname
of the user’s folder.) Also, click the Privileges button to open the Privileges page.

Distribution/Privilege Page — Define the privileges for the generated report
document as Read and Delete for the user who owns the folder. Do not grant any
privileges to other users.

Notification Page— Specify the user who will be viewing the report. The Report
Server will send a notification to the user's Completed folder when the report
request is completed.

When you are finished defining parameter values, choose OK in the Requester to
generate the report.

The Report Server generates the report and saves the parameter values file and the
report document to the user’s folder.

You have to generate the report at least once to create the parameter valyes file.
The Report Generator creates the parameter values file only when the refort is
generated. Use this operation as a test to see if the server is saving the file$ to the
correct personal folder.

10-16
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Defining the Privileges for Parameter Files

Defining the Privileges for Parameter Files

After you create parameter values files, you need to define the privileges on the file so
that only the user can generate a report with this parameter values file.
To define access privileges for parameter files:
1. Right-click the parameter file to display the Context menu.
2. Select Properties from the Context menu.
The Properties dialog box appears.
3. Inthe Properties dialog box, define the privileges for the owner as follows:
a. Select the name of the owner of the folder.
b. In the Privileges field, select the appropriate privileges.

— For BankA, select the Read and Execute boxes so BankA can view and
execute reports. (Checkmarks should appear next to these boxes.) Make
sure the other boxes are not checked, as illustrateidime 10-11

Properties B

General Privileges |

Agsign privileges, for the users or roles below, for the object:
{Bankai

BankB
BankC
BanklJser-role

—Privileges:
[ wisible ¥ Fead [ Writa
[~ Delete IV Execute ™ Grant

oK | Cancel | Apply | Help

Figure 10-11. Permissions for the Owner of the Folder

— For BankB, select the Read box only so BankB can view, but not generate
reports.

— For BankC, do not check any privileges so BankC cannot view or
generate reports.
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Testing the Deployment

4. Inthe Properties dialog box, select the names of the other users (non-owners) and
make sure privilege boxes are not checked. This makes the file invisible to the
other users.

5. Repeat these steps for all parameter values files.

You have now set up all the necessary files and folders for your Report Generator
users. Continue to the next section to test the deployment.

Testing the Deployment

When you have completed the set up procedures, test the deployment to see if
permissions are working correctly.

1. If not already open, open the Desktop Administrator as Administrator so you can
correct any problems that you discover.

2. Use abrowser to log in to the Report Generator. Enter the name and password of a
user.

3. Test the following operations:

@ Make sure that the browser opens to the user’s personal folder after the
initial login window.

Try to navigate up the file hierarchy and see other folders. If you can see
other folders, the permissions are not set correctly on the folders.

[H|

Generate a report with a parameter values file. Make sure the Report Server
saves the report document to the user’s personal folder. If it doesn'’t, you
need to correct the parameter values file. Double-click the parameter values
file to bring up the Requester. Enter the correct pathname for the report
document on the Distribution page of the Requester.

[H|

@ Try to log in as a user such as BankB who does not have Execute privileges.
If this user can generate a report from a parameter values file, the
permissions are not set up correctly on the file. Double-click the parameter
values file to bring up the Requester. Enter the correct privileges in the
Distribution/Privilege page.

@ Run a report for the user who receives reports by e-mail. Check with the
user to see if the e-mailed report was received.
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Installation Worksheets

The worksheets in this appendix list the parameter values that you need to specify
when you install the Sybase Open Client, Actuate Report Server, and the Actuate Web
Agent. Establish these values before you begin the installation process.
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Report Server Installation Worksheet

Report Server Installation Worksheet

Complete this form before you install Sybase Open Client and the Report Server on
the Report Server system.

Sybase Open Client Installation

1. Sybase Open Client installation directory pathname:

Suggested value: /opt/rptgen

(Do not use /opt/sybase or the directory where Sybase SQL data server files are
located.)

> The installation script creates a directory called sybcl in the installation diregtory
that you specify. For example, if you spedidpt/rptgenas the installation
directory, the script will install Sybase Open Client filefoiot/rptgen/sybcl

2. Report Server installation directory pathname:

Suggested value: /opt/rptgen

> The installation script creates a directory called actuate in the installation

directory that you specify. For example, if you spedfyt/rptgenas the
installation directory, the script will install Sybase Report Server files in
/opt/rptgen/actuate

3. Hostname of X server system used for the DISPLAY variable:

Format: <hostname of X server system>:0

(HTML graphing operations need to connect to an X server to use X windows
resources. Generally, Solaris systems have the X server installed. If your Report
Server system has the X server installed on it, enter the hostname of your Report
Server system.)
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Sybase Open Client Configuration

If your NavisCore and Statistics databases are on the same dada seter
information for parameteet ard 5 only. If your NavisCore and Statistics databases
are on two dferent data seers, enter information for parametédrthroudh 7.

NavisCore Data Server or Single Data Server Information

4, Name of data seer.

Enter the name of Navis@odata serve Default value: CASCADE

5. TCP port number of data ser.

Enter the TCP port number for the Navigs€alata serve For exampk, 1025

> To find the names and TCP port numbers of thd@dCore or Bulk Statistics
data serer, see the sectiofil.ocating TCP Port Numbers for Data 8ers” on
pag A-4.

Statistics Data Server Information

6. Name of data seer:

Enter the name of the Statistics (Bulk Statistics) data sddedault value:
CASCBSAT.

7. TCP port number of data ser.

Enter the TCP port number for the Bulk Statistics data sdfee example, 1025.

> If you are using multiple Statistics datasas, you lave to specify the name
and TCP port number for each dataveer
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Report Server Installation Worksheet

Locating TCP Port Numbers for Data Servers

TCP port numbers of Sybase data servers are defined<dsyhase
directory>/interfacedile on the data server system. If you need to check the value of
the TCP port number, open timerfacesfile and locate the information there.

To view NavisCore or Bulk Statistics data server parameters:

1.
2.

Log on to the NavisCore or Bulk Statistics data server system.
Enter the following command:
more < sybase directory >/interfaces

Press the space bar to move through the file until you locate the Services section
of the data server. By default, the NavisCore and Statistics data servers are called
CASCADE and CASCBSTAT, respectively.

Make a note of the TCP number located in the comment lirguieny tcp This
line begins with a double pound sign (##).

In Figure A-1, the TCP number for the data server CASCADE is 1025. The
comment line includes the decimal version of the number; the code includes the
hexadecimal version of the number embedded in the numeric string.

## CASCADE on cowboys
## Services:
## query tcp (1025) «
## master tcp  (1025)
## console tcp  (1026)
CASCADE
query tli tcp /dev/tcp \x00020401989433520000000000000000

master tli tcp /dev/tcp \x00020401989433520000000000000000
console tli tcp /dev/tcp \x00020402989433520000000000000000

Figure A-1. TCP Number of the Data Server

A4
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Web Agent Installation Worksheet

Determine the following parameter values before you install the Actuate Web Agent
on a web server system.

1. URL of the Netscape Administration Server:

Standard form: http://<web server hostname>:<admin server port number>

2. User name of the Netscape Web Server administrator:

3. Pathname of Netscape Web Server directory:

Default value: /usr/netscape/suitespot

4. Pathname of the Netscape Web Server instance directory:

Default value: /usr/netscape/suitespot/httpd-<web server name>

5. Pathname of CGI directory:

Default value: /usr/netscape/suitespot/cgi-bin

6. Pathname of Web Agent document directory:

Default value: /usr/netscape/suitespot/docs

7. Pathname of Web Agent installation directory:

Default value: /usr/netscape/suitespot/plugins

8. Port number to be used by the Web Agent to communicate with the CGI script
nph-actuate.cgi

Default value: 5050
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Uninstallation Procedures

This appendix describes how to uninstall the following Report Generator components:

The Actuate Report Server and the Sybase Open Client on the Report Server
system.

The Actuate Administrator Desktop and the Report Generator executables on the
primary client system.

Actuate End User Desktops and Viewers on additional client systems.

The Actuate Web Agent on the Web Server system.

You should uninstall components if you need to free up disk space, reconfigure
systems, or upgrade the Report Generator.
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Overview

Overview

If you are uninstalling more than one Report Generator component or performing a
Report Generator upgrade, perform the uninstallation procedures in the order shown
in Figure B-1 If you want to uninstall one component only, uninstall the single
component.

Shut down Web Agent process.
Step 1. Uninstall Actuate Web Agent from the
Web Server.

Uninstall Actuate Administrator Desktop and
Step 2 Report Generator executables from the
primary client system.

Viewers from other client systems.

Shut down Report Server processes.
Step 4 Uninstall Report Server & Sybase Open
Client from the Report Server system.

Uninstall Actuate End User Desktop and
Step 3. P }

Figure B-1. Sequence for Uninstalling Components
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Uninstalling the Actuate Web Agent

Uninstalling the Web Agent requires two operations:

Shutting down the Web Agent process

Deleting the Web Agent directory

Shutting Down the Web Agent Process

To shut down the Web Agent:

1.
2.

Open a Netscape browser.

Enter the URL of the Netscape Administration Server in the Location field and
press Return.

Log in to the Netscape Administration Server as Administrator.

On the Netscape Administration page, select the web server that is associated with
the Report Generator Web Agent.

In the Server Administration page, turn off the web server that is associated with
the Web Agent.

Open an xterm window on the web server system and enter the following
command to verify that Web Agent processes are no longer running:

ps -ef | egrep "webagentjwa_daemon"
You shouldnotsee thevebagentsryiwa_daemonor startwebagent.sprocesses.
The following output illustrates these processes:

root 10506 668 0 14:20:55 ? 0:00 /opt/netscape/suitespot/
plugins/actuate/bin/webagentsrvr

root 5587 5567 0 13:27:02 ? 0:00 /bin/sh
/opt/netscape/suitespot/plugins/actuate/bin/wa_daemon

root 5567 1 013:27:02? 0:00 /bin/sh /opt/netscape/
suitespot/plugins/actuate/bin/startwebagent.sh

If you see thavebagentsryriwa_daemonor startwebagent.sprocesses
running, use the kill -9 process ID command to stop each process. You may
have to use the kill command twice.

Continue to the next section to delete the Web Agent.
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Deleting the Web Agent

To delete the Web Agent:

1. Onthe web server system, enserto become superuser. At the password prompt,
enter the superuser password.

2. Use thecd command to move to the Netscape Enterprise Server installation
directory. By default, this directory if1sr/ns-home/plugins

3. Enterls to view the files in this directory.
You should see the following files in the Netscape Server directory:
actuate java

4. Enter the following command to delete the Actuate Web Agent directory and all
the program files in the directory:

rm -rf actuate
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Uninstalling the Administrator Desktop and Report
Generator Executables

To uninstall the Actuate Administrator Desktop and the Report Generator executables
from the primary client system:

1. Log on to the Administrator Desktop system.
2. Close any Actuate windows or report documents that may be open.
3. Delete the Actuate Administrator Desktop as follows:
a. Choose the Start button and select Settings => Control Panel.
b. Inthe Control Panel, select Add/Remove Programs.
The Add/Remove Programs dialog box appears.
On the Install/Uninstall page, select Actuate Administrator Desktop.
d. Choose the Add/Remove button.
e. Inthe confirmation dialog box, choose Yes.

The Windows Add/Remove program uninstalls the Administrator Desktop
application.

Notice that the program does not delete a few files in the Administrator
Desktop directory or the Administrator Desktop directory itself.

f. Delete the Administrator Desktop directory and any files that remain in it.

For example, if you installed the Administrator Desktop in the default
installation directory, you would delete tAdt directory and the files
remaining in it.

4. Delete the Report Generator executables as follows:
a. Choose the Start button and select Settings => Control Panel.
b. Inthe Control Panel, select Add/Remove Programs.
The Add/Remove Programs dialog box appears.
On the Install/Uninstall page, select Report Generator Reports.
d. Choose the Add/Remove button.
e. Inthe confirmation dialog box, choose Yes.

The Windows Add/Remove program uninstalls all Report Generator
executables.

You have now uninstalled the Administrator Desktop and Report Generator
executables from the system.

NavisXtend Report Generator User’s Guide B-5



Uninstallation Procedures
Uninstalling the End User Desktop or Viewers

Uninstalling the End User Desktop or Viewers

To uninstall the Actuate End User Desktop or the Actuate Viewer from client systems:

1.

2
3.
4

Log on to the client system.

Close any Actuate windows or report documents that may be open.
Choose the Start button and select Settings => Control Panel.

In the Control Panel, select Add/Remove Programs.

The Add/Remove Programs dialog box appears.

On the Install/Uninstall page, select the Actuate End User Desktop or Actuate
Viewer.

Choose the Add/Remove button.
In the confirmation dialog box, choose Yes.

The Windows Add/Remove program uninstalls the Actuate client application.

Notice that the program does not delete a few files in the Actuate client directory
or the Actuate client directory itself.

Delete the Actuate client directory and any files that remain in it.

For example, if you installed the Actuate client in the default installation
directory, you would delete thieudtor Viewerdirectory and the files remaining in
them.

You have now uninstalled the Actuate client application.
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Uninstalling Repo rt Server Components

This section describe®iv to use tle pkgrmuitility to uninstall the Report Segr and
the Sybase Open Client from the Reportv8esystem.

A The uninstallation process deletes ékecutables and report documents locaged
inthe Repot Encyclopedia If you wart to save executabls or repot documents

be sure to back up the Reportcciopedia before youdgin the uninstallation

processFor instructions, se&acking Up the Report Eyclopedia” on

page 9-5.

To uninstall Report Seer and Open Client files:

1. Log on to the Report Sesr system. Entesu -root to become root. At the
password prompts, enter the root password.

2. Follow these steps to shubwin all Report Sefer processes:
a. Move to the directory that contains the stowd script shutdown_snvsh

For example, if you installed the Report 8er in the default installation
directory, you would enter:

cd /opt/rptgen/actuate/AcServer/bin
b. Enter the folbwing command to shutown Report Serer processes:
sh shutdown_srvr.sh
The shutdwn script stops all Report S&r processes that are running.
3. To uninstall the Report Sazr/Open Client, enter:
pkgrm
The package utility displays a message similar to thewall:

The following package is currently installed:
1 NAVISrpsv Report Server/Open Client
(sparc) 01.00.00.XX

Do you want to remove this package?

4, Entey to uninstall the Report Saar/Open Client.
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The package utility displays the message:
## Removing installed package instance <NAVISrpsv>

This package contains scripts which will be executed with
super-user permission during the process of removing this
package.

Do you want to continue with the removal of <NAVISrpsv>
[y.n,?, d]

5. Entery to continue.

The utility performs various verification functions, executes a pre-removal script,
and then displays the following confirmation message:

Are you sure you want to UNINSTALL the Report Server/Open
Client [y/n]?

6. Entery to continue.
The utility completes the uninstallation and displays this message:

Uninstall complete.
Removal of <NAVISrpsv> was successful.

You have now uninstalled all Report Server/Open Client files.
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Sample Reports

This appendix provides samples of the detailed reports that can be created with the
Report Generator. The tables that follow the reports include descriptions of each field
in the report.

This appendix includes the following sample reports:
» SMDS LPort Utilization Report

» ATM Cell Trunk Utilization Report

» ATM PVC Utilization Report

 ATM SVC Call History Report

» Frame Relay Trunk Utilization Report

» Frame Relay LPort Utilization Report

» Frame Relay PVC Utilization Report
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SMDS (B-STDX)

SMDS (B-STDX)

SMDS LPort Utilization Report

SMDS DXISSI Detailed Utilization Report |

SwitchMName:  hartford19 IP Address:  201.201.201.19 Speed(Kbp=]: 128
LPortM=ame: 19050101-5MD S-DXI-DCE-EG Interface: 2 Slot: 5 PPort: 1 LPort: 1 FortType: DXI
Dec-10-1397 Receive Transmit
. Auverage Feak Awerage Feak
Time Utilization A ®PA ization  Utilization © % ® A Ltilization
12:00 AB i an 40 ¥ 3 a0 40 T

Figure C-1. Sample SMDS LPort Utilization Report (SMDSIptdet)
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SMDS (B-STDX)

Table C-1. SMDS DXI/SSI Logical Port Utilization Report Fields

Field Description

SwitchName Name of switch on which the logical port is configured.

IP Address IP address of the switch.

Speed(Kbps) Interface’s configured bandwidth in kilobits per second.

LPortName Name of the logical port.

Interface MIB interface number for this logical port.

Slot Number of the 1/O card’s physical slot on the switch.

PPort Number of the physical port on the switch.

LPort Number of the logical port on the switch.

PortType The type of SMDS logical port (for example, DXI or SSI).

Average Utilization Average utilization for the report interval.

%IA Percentage of frames within the reported interval that are
individually addressed.

%GA Percentage of frames within the reported interval that are
group-addressed.

Peak Utilization Peak utilization in the five-minute sampling period.
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ATM (CBX 500)

ATM (CBX 500)

ATM Cell Trunk Utilization Report

[ ATM Cell Trunk Detailed Utilization Report |
TrunkMare:  pheepit-ds3-opt Speed(Kbps]: 64
OriginSwitch : pitshrgl4 LPortMame :  pit-10-6-opt Slot : 10 PPort: 6 Interface: 7
EndSwitch: phoenixs E;grt Name: Phucs-3-opt g:jo? 9 Eggﬂ: 3 E:tjedrface: 139
Aoy line 5 Min. Peak
10-Dec-1997 ‘Utilization(%) ‘ line ‘
Time IM auT IN auT Average 5 min. Peak Forerage 5 min. Peak
12:00 ARL 3 3 ¥ ¥ 100 1.00 0.50 0.50
12:30 AR 12 12 17 17 100 1.00 0.50 0.50
01:00 AR a5 a5 36 36 1.00 1.00 0.50 0.50
01:30 AN 12 12 26 26 100 1.00 0.50 0.50
02:00 AR 12 12 25 25 100 1.00 0.50 0.50
02:30 AR 25 25 25 25 100 1.00 0.50 0.50
0200 AR 37 37 53 53 1.00 1.00 0.50 0.50
03:30 AR 30 30 43 43 100 1.00 0.50 0.50
04:00 AR 28 28 40 40 1.00 1.00 0.50 0.50
04:30 AR 35 35 50 50 100 1.00 0.50 0.50
05:00 AR 46 44 [:1:] [:1:] 1.00 1.00 0.50 0.50
05:30 AR e 30 5 5 100 1.00 0.50 0.50
06:00 AR i) i) 52 52 1.00 1.00 0.50 0.50
0630 AN 43 43 ] ] 100 1.00 0.50 0.50
0700 AR 5% 53 T6 T6 1.00 1.00 0.50 0.50
07:30 AR 4 4 i1 i1 100 1.00 0.50 0.50
02:00 AR 42 42 :11] :11] 100 1.00 0.50 0.50
08:30 AR 49 49 T T 100 1.00 0.50 0.50
09:00 AR 58 58 23 23 1.00 1.00 0.50 0.50
0920 AN 5l 5l T T 100 1.00 0.50 0.50
10:00 AR 46 4 65 65 1.00 1.00 0.50 0.50
10:30 AR A3 A3 15 15 100 1.00 0.50 0.50
1

Figure C-2. Sample ATM Cell Trunk Utilization Report (ATMtrkdet)
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ATM (CBX 500)

Table C-2. ATM Cell Trunk Utilization Report Fields

Field Description
TrunkName Name of trunk.
Speed(Kbps) Interface’s configured bandwidth in kilobits per second.
OriginSwitch Name of switch functioning as the origin endpoint of the trunk
LPortName Name of the logical port on the origin switch.
Slot Number of the 1/0 card’s physical slot on the origin switch.
PPort Number of the physical port on the switch.
Interface MIB interface number for this logical port.
EndSwitch Name of the switch functioning as the endpoint of the trunk.

End LPortName

Number of the logical port on the origin switch.

End Slot

Number of the 1/O card’s physical slot on the origin switch.

End PPort

Number of the physical port on the switch.

End Interface

MIB interface number for this logical port.

Avg. Line Utilization

Average utilization for the report interval.

5 Min. Peak Line

Peak utilization for the five-minute sampling period.

Inbound Errors

Percentage of inbound cells that have errors.

Outbound Cells Dropped

Percentage of outbound cells that were dropped.
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ATM PVC Utilization Report

ATM PVYC Detailed Utilization Report
CircuitMame:  PHME-LITY-4TR-PVE-EG FCR: 96000 RewPCR:96000
OriginSwitch:  phoenisd LPartName:  phoed-1 WPl 5 Y1100 Qos:  CER
EndSwitch: litleton® End 4.4 End¥Fl: 5 End¥Cl: 100 RevGos: VER-RT
LPartMName:
Litilization( % Litilization( % Dropped % Dropped %
Avg. Awg. Peak Peak Awg. Fog. Feak FPeak
Time  CLFO CLF1 CLFOD CLPA CLFO CLF1 CLPO  CLFA CLFO  ELPY CLFD  CLP1
12:00 ART 5 5 7 5 2 3 3 4 0.20 030 0.20 0.30
12:30 ARY 12 12 17 12 5 7 7 10 020 030 0.20 0.30
01:00 48T 25 25 36 25 10 15 14 a3 020 0.0 0.20 0.30
01:30 48T 12 18 26 12 7 11 11 16 020 030 0.20 0.30
02:00 48T 17 17 25 12 7 10 10 15 020 0.0 0.20 0.30
0230 AR 24 24 5 24 10 15 14 21 0.20 030 0.20 0.:0
03:00 ART 37 37 53 37 15 a3 a1l 32 020 030 0.20 0.30
03:30 AR ] 30 43 ] 12 13 17 a6 020 0.3n 0.20 0.30
04:00 48T 28 28 40 28 11 17 1 24 020 0.0 0.20 0.30
04:30 48T 35 35 A0 35 14 21 20 30 020 0.0 0.20 0.0
0500 ART 44 40 23] 44 19 a8 a7 40 020 020 0.20 0.:0
0530 AR E 9 56 E 16 24 22 i1 020 030 0.20 0.0
06:00 48T 36 36 52 36 14 a2 21 31 020 0.0 0.20 0.30
06:30 48T 43 43 62 43 17 26 25 37 020 030 0.20 0.30
07:00 481 53 53 Th 53 21 32 30 46 020 0.0 0.20 0.30
07.E0 ART 44 40 (23] 44 19 a8 20 40 0.20 020 0.20 0.:0
02:00 ABT 42 42 60 42 17 a5 24 36 020 020 0.20 0.0
08:30 48T 49 49 70 49 a0 ] 28 42 020 030 0.20 0.30
09:00 481 58 58 a3 58 23 35 33 A0 020 0.0 0.20 0.30

Figure C-3. Sample ATM PVC Utilization Report (ATMpvcdet)
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Sample Reports
ATM (CBX 500)

Table C-3. ATM PVC Utilization Report Fields

Field Description

CircuitName Name of circuit.

PCR Peak cell rate in the ingress direction of the circuit.

RevPCR Peak cell rate in the egress direction of the circuit.

OriginSwitch Name of switch functioning as the origin endpoint of the circuit.

LPortName Name of the logical port on the origin switch.

VPI Virtual path identifier that identifies this circuit at the endpoint on the
origin switch.

VCI Virtual circuit identifier that identifies this circuit at the endpoint on the
origin switch.

Qos Quality of Service for the ingress direction of the circuit.

EndSwitch Name of switch functioning as the other endpoint of the circuit.

End LPortName

Name of the logical port on the end switch.

EndVPI Virtual path identifier that identifies this circuit at the endpoint on the
origin switch.

EndVvCl Virtual circuit identifier that identifies this circuit at the endpoint on the
origin switch.

RevQos Quality of service for the egress direction of the circuit.

Inbound UsrOam
Utilization

Utilization of inbound circuit based on the sum of USR and OAM cell
rates as a percentage of RevPCR.

Outbound UsrOam
Utilization

Utilization of outbound circuit based on the sum of USR and OAM ce
rates as a percentage of PCR.

Inbound Dropped

Percentage of inbound cells that were dropped.

Outbound Dropped

Percentage of outbound cells that were dropped.

1

Avg. CLPO Average utilization when only CLP=0 cells are considered.

Avg. CLP1 Average utilization when only CLP=1 cells are considered.

Peak CLPO Peak utilization within five-minute sampling periods when only CLP$0
cells are considered.

Peak CLP1 Peak Utilization within five-minute sampling periods when only CLPE
cells are considered.

CLPO Cells with cell loss priority 0 (CLP=0).

CLP1 Cells with cell loss priority 1 (CLP=1).
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Sample Reports
ATM (CBX 500)

ATM LPort Utilization Report

[__ATM UNLBICI Detailed Utilization Report |

SwitchMame:  phoerdxd IF Addre=ss: 2012012013 Speed(Kbps]): 64

LPortMame: phee-3-2 Interface: 133 Slot: 3 FPort: 2 LPort: 1 FortType: TTHI
Dec-10-1297 [nbound Utilization®%]  [Inbeund Emars(%)] [Cutbound Utilizationr%1]  [Qutbound Diseards(% |

Time Forerage  Peak Total 5 min. Peak Forerage Feak Total 5 min. Peak

12:00 AR 5 7 40.00 28.00 5 7 0.50 0.50

12:15 AR 2 12 40.00 2800 2 12 0.50 0.50

12:30 AR 12 17 40.00 28.00 12 17 0.50 0.50

12:45 AR 15 22 40.00 28.00 13 22 0.50 0.50

0100 AR a3 26 40.00 28.00 a5 ] 0.50 0.50

01:15 AhT a2 31 40.00 28.00 23 31 0.50 0.50

01:30 AR 18 26 40.00 28.00 18 26 0.50 0.50

01:45 AT 15 21 40.00 28.00 13 a1 0.50 0.50

0200 ART 18 25 40.00 28.00 18 25 0.50 0.50

02:15 ARD a1 30 40.00 28.00 21 30 0.50 0.50

02:30 AR 25 35 40.00 28.00 25 35 0.50 0.50

02:45 AN a8 40 40.00 22.00 a8 40 0.50 0.50

0200 ART 37 53 40.00 28.00 37 53 0.50 0.50

0Z:15 AN 4 42 40.00 22.00 24 43 0.50 0.50

02:30 AR 30 43 40.00 28.00 30 43 0.50 0.50

0345 AN a7 L] 40.00 22.00 a7 ] 0.50 0.50

0400 AR 28 40 40.00 28.00 28 40 0.50 0.50

04:15 A 21 45 40.00 22.00 22 45 0.50 0.50

04:30 AR 35 A0 40.00 28.00 35 i) 0.50 0.50

04:45 SR e 55 40.00 28.00 i A5 0.50 0.50

0500 AR 44 <17 40.00 28.00 46 1] 0.50 0.50

05:15 AR 43 61 40.00 28.00 43 6l 0.50 0.50

0530 AMD 0 536 40.00 28.00 0 a6 0.50 0.50

1

Figure C-4. Sample ATM LPort Utilization Report (ATMIptdet)
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Sample Reports

ATM (CBX 500)

Table C-4. ATM LPort Utilization Report Fields

Field Description
SwitchName Name of the switch on which the logical port is configured.
IP Address IP address of the switch.
Speed(Kbps) Interface’s configured bandwidth in kilobits per second.
LPortName Name of the logical port.
Interface MIB interface number for this logical port.
Slot Number of the 1/0 card’s physical slot on the switch.
PPort Number of the physical port on the switch.
LPort Number of the logical port.
PortType Type of ATM logical port (for example, UNI or B-ICI).

Inbound Utilization

Logical port utilization in the inbound direction. See the formula fo
calculating Lport utilization opage C-19

Inbound Errors

Percentage of inbound cells that have errors.

Outbound Utilization Logical port utilization in the outbound direction. See the formula for
calculating Lport utilization opage C-19
Outbound Discards Percentage of outbound cells that were discarded.
C-9
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Sample Reports
ATM (CBX 500)

ATM SVC Call History Report

ATM Logical Port Point-to-Point SVYC Report
LPortMame:  phec3-7 SwitchMame: phoenixd Slot: 3
FortType: THI IPAddress: 201.201.201.8 FFPort: 7
Dei-10-1997 Active Originating | [ctive Terminating] [ Driginating Attempts | [ Terminating Attempts
Time Min [LEES Win W ax Total & min. Peak Total & min. Peak

12:00 AR 20430 102400 20430 102400 Tl67a 102400 Tlg7a 102400
12:30 AR 51200 256000 51200 256000 179200 256000 179200 256000
01:00 AR 111358 556300 111358 556300 380759 556500 389759 556500
01:30 AM BG40 403200 20640 403200 282240 402200 282240 402200
02:00 AR THE00 384000 TEE00 384000 268800 384000 63800 334000
02:30 AN 107518 537600 107518 537600 376319 537600 3TA319 537600
03:00 AR 162560 812300 162560 812300 S6E9E0 g12800 S68960 gl2s00
0330 AN 131840 639200 131540 659200 461440 653200 461440 639200
04:00 AR 122880 614400 122580 614400 430079 614400 430079 614400
04:30 AN 153600 7ER000 153600 745000 539600 FGE000 537600 FGE000
05:00 ARL 203520 1017600 203520 1017600 Tlaza0 1017600 712320 1017600
0530 AN 172800 864000 172500 £64000 604300 264000 04500 264000
06:00 ARL 158720 793500 158720 793500 555519 O350 555519 U509
06:30 AR 139438 047100 139438 047199 GE3039 947199 663039 947199
07:00 AL 234240 1171200 234240 1171200 819839 1171200 19539 1171200
0730 AM 203520 1017600 203520 1017600 T14319 1017600 1319 1017600
03:00 AR 134320 921600 184320 921600 645120 Q21600 645120 921600
03:30 AM 415039 1075200 215039 1075200 T639 1075200 52639 1075200
02:00 AN 254720 1273600 254720 1273600 291519 1272600 291519 1273600
02:30 AN 224000 1120000 224000 1120000 TE4000 1120000 724000 1120000
10:00 ARL 199650 995400 199680 995400 G9EETR 998400 69357 998400
10:30 AR 230400 1152000 230400 1152000 06389 1152000 S06399 1152000
11:00 AR 264060 1324799 264060 1324709 027358 1324709 027350 1324799
11:30 AR 234230 1171199 234239 1171199 10830 1171199 19030 1171199

Figure C-5. Sample ATM SVC Call History Report (ATMSVC)
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Sample Report

S

ATM (CBX 500)

Table C-5. ATM SVC Call History Report Fields

Field Description
LPortName Name of the logical port.
SwitchName Name of switch on which the logical port is configured.
Slot Number of the 1/0 card’s physical slot on the switch.
PortType Type of ATM logical port (for example, UNI or B-ICI).
IPAddress IP address of the switch.
PPort Number of the physical port on the switch.

Active Originating

Number of simultaneous, active, Point-to-Point SVCs
originating on this logical port.

Active Terminating

Number of simultaneous, active, Point-to-Point SVCs
terminating on this logical port.

Originating Attempts

Number of SVC connection attempts originating on this po

.

Terminating Attempts

Number of SVC connection attempts terminating on this p

prt.

Min Minimum number.

Max Maximum number.

5 Min. Peak Peak value for the five-minute sampling interval.
Total Total count for the time interval.

Network Rejects

Number of SVC connection attempts originating on this po|
that were rejected but not by the remote user.

Origin

Originating on this port.

Originating Failures

Number of SVC connections originating on this port that fg
after the connection became active.

iled

Terminal

Terminating on this port.

Terminating Failures

Number of SVC connections that terminated on this port &
failed after the connection became active.

User Rejects

Number of SVC connection attempts rejected by the user.

NavisXtend Report Generator User’s Guide
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Sample Reports
Frame Relay (STDX & B-STDX)

Frame Relay (STDX & B-STDX)

Frame Relay Trunk Utilization Report

[ Frame Relay Trunk Detailed Utilization Report |
TrunkName: 27150401-28150401-DL- TRUNE-UEL Speedikbps) 64
OriginSwitch:  joker LPortM=ame : 27150401-DL-TEUHE-CYW-TE  Slot: 15 FPFort: 4 Interface: 3
EndSwitch: riddle E;grmame: 28150401-DL-TRUNE-UEL E:-'Uct': 15 E;gd: 4 E';edrface: 6
| 0-Dec1997 ‘ AErage | 5 Min. Peak ‘ Packet ‘ ‘ Packet
Litilization; %) Litilizationi %) Errors( %) Dizcards(%)
Time N ouT IN ouT N ouT IN ouT
11:00 PRI 25 25 £ £ 012 025 025 012
11:30 PIE 13 13 a6 a6 0lx 0325 025 012
0700 ABE 53 53 7% 7% 0lx 035 025 012
07:30 AM I 46 6t 6t 012 025 025 012
08:00 AT 42 42 ] ] 012 025 025 012
0530 AM 49 T 0 0 013 0325 025 013
09:00 ART 58 58 a3 a3 012 025 025 012
05:30 AN 51 51 73 73 0lx 0325 025 012
10:00 41K 46 6 65 65 0ls 035 025 013
10:30 4B 53 53 75 75 0ls 0325 025 013
11:00 AN &0 60 a6 a6 012 025 025 012
11530 4N 53 53 4 4 0lx 025 025 012
12:00 PRI 47 47 67 67 013 025 025 013
12:30 PIL 54 54 77 77 013 025 025 013
01:00 PR 6 60 a6 a6 0lx 035 025 012
01:30 PM 53 53 % % 012 0325 025 012
02:00 PM 46 46 65 65 013 025 025 013
02:30 P 53 53 75 75 0% 025 025 013
0300 PR 58 58 a3 a3 0lx 035 025 012
03:30 PM 51 51 73 73 012 025 025 012
04:00 PRI 42 42 6 6 0lx 035 025 012
04:30 PM 9 0 0 0 013 0325 025 013
1

Figure C-6. Sample Frame Relay Trunk Utilization Report (FRtrkdet)
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Sample Reports
Frame Relay (STDX & B-STDX)

Table C-6. FR Trunk Utilization Report Fields

Field Description
TrunkName Name of trunk.
Speed(Kbps) Interface’s configured bandwidth in kilobits per second.
OriginSwitch Switch that functions as the origin endpoint of the trunk.
LPortName Name of the logical port on the origin switch.
Slot Number of the 1/0 card’s physical slot on the origin switch.
PPort Number of the physical port on the origin switch.
Interface MIB interface number for this logical port.
EndSwitch Switch that functions as the endpoint of the trunk.

End LPortName

Name of the logical port on the end switch.

End Slot

Number of the I/O card’s physical slot on the end switch.

End PPort

Number of the physical port on the end switch.

End Interface

MIB interface number for this logical port.

Average Utilization

Average utilization within the reported interval. See the formula fof
calculating trunk utilization opage C-19

5 Min. Peak
Utilization

Peak utilization for the five-minute sampling period. See the formula
for calculating trunk utilization opage C-19

Packet Errors

Percentage of packets identified as having errors.

Packet Discards

Percentage of packets that were discarded even though no errors were

detected.

NavisXtend Report Generator User’s Guide
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Sample Reports

Frame Relay (STDX & B-STDX)

Frame Relay LPort Utilization Report

Frame Relay UNINHI Detailed Utilization Report ]

SwitchMame: dddler IF Address: 201.201.201.23 Speed(Kbps) 1536 Dec-10-1997

LPortHame: 28090101-FR-DCE Irterface: 50 Slat: @ PPort: 1 LPart: 1 FordType: TIHMI
[Inbound Dhilizationte) | [Inkound Rater36) |  [Outbound Whiization(3:) | [Outhound Rete(3) |

Time Awverage Peak Discards  Ermors Awverage Peak Discards Errors

12:00 AL 3 7 0.0l 0.00 3 7 0.01 0.00

12:30 ARE 12 17 0.l 0.00 12 17 0.01 0.00

01:00 ARE 25 26 ool 0.01 25 36 0.01 0.01

01:30 AR 13 26 0ol 0.01 13 26 001 0.01

02:00 AR 18 25 ool 0.01 12 25 0.01 0.01

02:30 AR 25 35 0ol 0.01 25 35 001 0.01

03:00 ARD 37 53 0ol 0.01 37 53 0.0l 0.01

03:30 AR 30 43 0ol 0.01 30 43 001 0.01

04:00 4RI 28 40 0ol 0.01 28 40 0.0l 0.01

04:30 ARE 35 50 0.l 0.01 35 S0 0.01 0.01

Figure C-7. Sample Frame Relay LPort Utilization Report (FRIptdet)

C-14
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Sample Reports
Frame Relay (STDX & B-STDX)

Table C-7. FR LPort Utilization Report Fields

Field Description
SwitchName Name of switch on which the logical port is configured.
IP Address IP address of the switch.
Speed(Kbps) Interface’s configured bandwidth in kilobits per second.
LPortName Name of the logical port.
Interface MIB interface index for this logical port.
Slot Number of the 1/O card’s physical slot on the switch.
PPort Number of the physical port on the switch.
LPort Number of the logical port.
PortType Type of Frame Relay logical port (for example, UNI or NNI).
Inbound Logical port utilization in the inbound direction. See the formula for
Utilization calculating Lport utilization opage C-19

Inbound Rate

The rate of errors and discards in the inbound direction.

Outbound
Utilization

Logical port utilization in the outbound direction. See the formula for
calculating Lport utilization opage C-19

Outbound Rate

The rate of errors and discards in the outbound direction.

Average Average logical port utilization over the report interval.

Peak Peak logical port utilization within the five-minute sampling period.

Discards Percentage of packets that were discarded even though no errors werg
detected.

Errors Percentage of packets identified as having errors.

NavisXtend Report Generator User’s Guide
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Sample Reports
Frame Relay (STDX & B-STDX)

Frame Relay PVC Utilization Report

Frame Relay PAYC Detailed Utilization Report

CircuitMame:  19070801-22070201-HHI-D'CE- T 1- CHRL OLCI: 201 EndOLCI: 201

OriginSwitch:  hartford1? LPortMame:  19070201-FR-HHL-VE5-CHM  Cir: 31 Ee: 0 Bo: 22000

EndSwitch: dddler End 28070201-FR-DCET1-CHM  RewCir: 32000 RewBe:0 Rew Bo: 32000
LPortNarme:

Dec-10-199%  [Inbound Uhilizationt®%) | [ Inkound Octets(%) | [Outbound Utilizationd%) | [ Cutbound Octets(%) |

Time Forerage 5 Min. Peak Green Amber  Red Awerage 5 Min. Feak Green  Amber  Red
12:00 4B 5 7 A0 a0 30 5 7 A0 20 30
12:320 A0 12 17 50 20 0 12 17 50 0 30
01:00 4B 25 36 A0 a0 30 25 36 A0 20 30
01:30 4B 13 26 A0 an 30 13 26 A0 20 30
02:00 4RI 13 25 A0 a0 30 18 25 A0 20 30
02:30 4B 25 35 A0 an 30 25 35 A0 20 30
03:00 4RI 37 53 A0 a0 30 37 53 A0 20 30
03:30 AR 30 43 30 20 30 E 43 50 20 30
04:00 4RI 28 40 50 20 30 28 40 50 20 30
04:30 AR 33 50 30 20 30 33 0 50 20 30
05:00 AR 46 66 30 20 30 46 1] 50 20 30
05:30 AR e 56 50 20 20 e 56 50 0 30
06:00 A1 36 52 30 20 30 £l 52 50 20 30
06:30 4B 43 62 A0 an 30 43 62 A0 20 30
07:00 4B 53 Th A0 a0 30 53 Th A0 20 30
07:30 4B 46 a6 A0 an 30 46 G A0 20 30
08:00 4RI 42 a0 A0 a0 30 42 1] A0 20 30
08:30 AR 49 o A0 an 30 49 K A0 20 30
02:00 4B1 58 a3 50 20 30 58 a3 50 20 30
09:30 AR 51 T3 A0 an 30 51 T3 A0 20 30
10:00 A1 46 63 30 20 30 46 63 50 20 30
10:20 40T 53 T3 50 0 0 53 TS 50 0 30

Figure C-8. Sample Frame Relay PVC Utilization Report (FRpvcdet)
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Sample Reports
Frame Relay (STDX & B-STDX)

Table C-8. FR PVC Utilization Report Fields

Field Description
CircuitName Name of circuit.
DLCI Data Link Circuit Identifier for this circuit.
EndDLCI Data Link Circuit Identifier for this circuit as defined on the EndSwitch.
OriginSwitch Switch that functions as the origin endpoint of the circuit.
LPortName Name of logical port on the origin switch.
Cir Committed information rate. The average number of user data (bits) that the

network agrees to transfer over the circuit in one direction, measured oyer
the measurement interval: T = Bc / Cir

Be Excess burst size. The maximum amount of uncommitted data (bits) that the
network will attempt to transfer over the circuit during the measuremen
interval.

Bc Committed burst size. The maximum amount of data (bits) that the netyvork

agrees to transfer over the circuit under normal conditions, during the
measurement interval.

EndSwitch Name of switch at the other endpoint of the circuit.

End LPortName| Name of logical port on the EndSwitch.

RevCir Committed information rate. The average number of user data (bits) that the
network agrees to transfer over the circuit in the reverse direction, measured
over the measurement interval: T = RevBc / RevCir

RevBe Excess burst size. The maximum amount of uncommitted data (bits) that the
network will attempt to transfer in the reverse direction of the circuit.

RevBc Committed burst size. The maximum amount of data (bits) that the network
agrees to transfer in the reverse direction of the circuit under normal
conditions.

Inbound Circuit utilization in the ingress direction of the circuit. See the formula for

Utilization calculating PVC utilization opage C-19

Inbound Percentage of octets received.

Octets(%)

Outbound Circuit utilization in the egress direction of the circuit. See the formula fopr

Utilization calculating PVC utilization opage C-19

Outbound Percentage of octets transmitted.

Octets(%)

Average Average utilization for the reported interval. See the formula for calculgting

PVC utilization onpage C-19
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Sample Reports
Frame Relay (STDX & B-STDX)

Table C-8. FR PVC Utilization Report Fields (Continued)

Field Description

5 Min. Peak Peak utilization for the five-minute sampling period. See the formula fqr
calculating PVC utilization opage C-19

Green Percentage of octets that were not marked as either ODE (Optional Discard
Eligible) or DE (Discard Eligible) within the reported time period.

Amber Percentage of octets that were marked as DE (Discard Eligible) within the
reported time period.

Red Percentage of octets that were marked as ODE (Optional Discard Eligible)
within the reported time period.
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Sample Reports
Formulas

Formulas

Utilization Formula for FR Trunk and LPort Reports

o Bits Transferred
Utilization = * 100 %
T Speed

*

where:
T = time interval in seconds

Speed = interface’s configured bandwidth in bits per second

Inbound Utilization Formula for FR PVC Reports

L Bits Transferred
Inbound Utilization = % 100 %

T , (Cir + (Be, (CirlBc)))

where:
T = time interval in seconds

Inbound Utilization Formula for ATM Trunk and LPort Reports

o Cells , 424
Inbound Utilization = % 100 %

T , Speed

where:
Cells = number of USER and OAM cells (CLP=0+1)
424 is the conversion of cells to bits assuming 53 bytes per cell and 8 bits per byte
T = time interval in seconds

Speed = interface’s configured bandwidth in bits per second

NavisXtend Report Generator User’s Guide C-19



D

Defining Customer Names in NavisCore

Custom report information is organized by the Customer Name associated the circuit
or Lport. For custom reports, the Report Generator retrieves statistics that relate to a
specific customer and then organizes the information for the report. The Report
Generator cannot retrieve data for custom reports if the specified circuits and Lports
lack a Customer Name.

You should be aware that the Customer Name parameter may not always be defined in
NavisCore because NavisCore does not require network administrators to enter
Customer Name and ID information when they configure circuits or Lports. Since the
custom report executables only retrieve data for circuits and Lports that are associated
with a Customer Name, you may need to define this parameter in NavisCore before
you can generate these reports.

This appendix shows you how to define the Customer Name parameter in NavisCore.
For more information, see tiNetwork Configuration Guide for B-STDX/STDX
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Defining Customer Names in NavisCore
Associating a Customer Name with a Circuit or Lport

Associating a Customer Name with a Circuit or Lport

To define the Customer Name associated with a circuit or Lport:

1.
2.

Open NavisCore and navigate to your network map.

From the Administer menu, select Cascade Paramét&st All Customers.
The Set All Customers dialog box appears.

Choose Add.

The Add Customer dialog box appears.

Complete the fields in the Add Customer dialog box as follows:

Name— Enter a unique customer name. NavisCore will prompt you for another
name if the name is already in use.

Customer ID — Enter a unique number. NavisCore will prompt you for another
number if the number is already in use.

Phone#— Enter the phone number.
Contact — Enter the contact name.
Comments— Enter any additional comments.

VPN Name— You do not have to select the Virtual Private Network (VPN). It is
not used by the Report Generator.

If desired, select the correct VPN from the list at the bottom of the dialog box.
(This is an optional parameter.) The correct name should appear in the VPN Name
field.

Choose OK to save the information and return to the Set All Customers dialog
box.

The new information now appears in the Set All Customers dialog box.
Repeat Step3 through6 for each additional customer.

When you are finished defining customer names, choose Close to return to the
network map.

Figure D-1lillustrates the steps in this section.

D-2
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Defining Customer Names in NavisCore
Associating a Customer Name with a Circuit or Lport

~| MNavisCore - Set All Customers
Mame 1
RG-Customerl 1
RG-Customer? 2
SLA-Customerl 100
YPN Name; | RG/SLA
VPN 1D: |10
Phone#: |503_9999 = HavisCore — Add Customer
| . RG/SLA
Contact: Dave Smith || Mane: I
Customer 103 I 10%
Comment=} Phores; I 508-8088
U\ Fontact: E. Malkeri E
Add... Modify. .. Comments? D
WPN Hame: RG/SLA
ReportGenerator
[RGSA |
SLA-2
Ok | Cancel |

Figure D-1. Set All and Add Customer Dialog Boxes
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E

Using the Actuate LRX Plug-in

The Actuate Web Agent product includes the Live Report Extension (LRX) plug-in.
This plug-in enables a browser to display standard ROI report documents. If
customers need printed reports, you should set up your Report Generator environment
for the LRX plug-in. Because you cannot control the pagination of HTML reports,

ROI reports provide better printed documents than HTML reports.

> The Actuate LRX plug-in runs on Netscape Navigator and Microsoft Interrjet
Explorer for PCs only. Actuate does not provide an LRX plug-in for other
browsers or for UNIX or Macintosh systems.

If customers would like LRX functionality, use the instructions in this appendix to set
up the web server and client systems for the LRX plug-in.

This appendix provides instructions for:
» Configuring the web server to support the LRX plug-in.
* Downloading and installing the LRX plug-in on the browser system.

* Viewing ROI documents with a browser.

> Users must re-install the 3.2 Actuate client (Administrator Desktop, End Uger
Desktop, or Viewer) after they download the LRX plug-in.
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Using the Actuate LRX Plug-in
Setting Up the Web Server for LRX

Setting Up the Web Server for LRX

By default, the web server interprets files with thgeextension as CGI types. Before
you can use the LRX plug-in, you must reconfigure the web server so that it
recognizes files with thexeextension as downloadable files.

The procedures in this section show you how to use the Netscape Administrator Tool
to delete theexeextension from the list of CGI types and then adde¢keextension
to the list of downloadable file types.

To configure the web server for the LRX plug-in:

1. Log on to the web server as Administrator.

2. From the Server Administration page, select the web server.

The Server Preferences window appears with the On/Off form open.

If the server is on, choose Server Off to shut down the web server.

Select the MIME Types link in the Server Preferences menu.

The Global Mime Type form appears.

5. Delete theexeextension from the list of CGI types as follows:

a.
b.

e.

Scroll to the entry for “magnus-internal/cgi content-tygeg(ire E-J.
Click the Edit button next to the entry.
The Edit Mime Type form appearsigure E-J.

Delete theexestring from the list of extensions. Do not leave any spaces.
Only commas should separate entries.

Click Change Mime Type.
The Save and Apply form appears.
Click the Save link (not the Save and Apply link).

The web server saves the changes and then displays a message box confirming the
operation.
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Figure E-1. Global Mime Type and Edit Mime Type Forms
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6. After you delete theexeextension from CGl file types, select the MIME Types
link to open the Global Mime Types form again.

7. Define theexeextension as follows:
a. Scroll to the entry for “application/octet-stream.”
a. Click Edit next to the entry.
The Edit Mime Type form appears.

b. Typeexein the list of extensions. Do not include any spaces. Commas should
separate entries.

c. Click Change Mime Type.
The Save and Apply page appears.
d. Click the Save and Apply link.

The web server saves the changes and displays a message box confirming the
operation. Then it restarts the web server.

8. Select the MIME Types link to open the Global Mime Types form again.

Make sure theexeextension is defined as an application/octet-stream content
type, as illustrated iRigure E-2

File Edit VYiew Go Bookmarkz Opfionz Directory Window Help_|i

ﬂl %erwzzre%lml Reloadl igag Zmageel Open...l Print... Find...l %I

http: fihosehead: 1030 /htt pe-hoseheadrbins index

HNetaite:

Server Global Mime Types
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On / Off Category Con Type File §

View Server
Settings type —~ | I I

Restore
Configuration

Perfprmance i type application/astound asd,asn
Tuning

MIME Types i type application/fastman lce
Network Settings -
Error Responses type

namic

Configuration
Files

type application/octet—stream bin,exe

application/java—archive jar

type application/java—serialized—object ser

type applicationfjava—vm class

[ EJJ
Figure E-2. Correct .exe Definition for the LRX Plug-in
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Downloading and Installing the LRX Plug-in

After you configure the web server for LRX support, users can download the LRX
plug-in to their browser systems. The LRX plug-in enables the browser to function
like the Actuate Viewer.

To download and install the LRX plug-in:
1. Log on to the Report Encyclopedia via a web browser.

Notice that the Report Encyclopedia has a DOWNLOAD link in the title bar

(Figure E-3.
¥z wisdom - wisdom Folder - Netscape
File Edit Yiew Go Communicator Help
1w Adatassd =
i| T Bookmarks 4 Lacation: [hip:/ jwisdom/acweb,wisdom/ ~|
l -
ﬂ ACTUATE PHELP b HOME | DOWNLOAD b ADMINISTRATION —
wisdom
User: Administrator Folders Oct 26, 1988
[ Personal G wisdom
Falder
D e Hame: Tvpe Created Details |
Falders
S — (] AThlint Faltier Sep 23, 1007 09:53:21 =
o Aclive (3 ATMpve Falder Sep 25, 1997 16:35.27 =
Requests
[:l AThsve Folder Sep 23, 1997 11:26:28 ﬁ
@ Scheduled
Requests D AThtrk Foldler Sep 25,1997 151807 @
- [:| chmreports Falder Sep 30,1997 17:00:39 ﬁ
. Channel
§ Lhannes ] commptexe Folder Oct 23,1897 16:01:26 B =
| | Ll_l
=] |Document Done

Figure E-3. Report Encyclopedia Viewed from a Browser
2. Click the DOWNLOAD link.

The LRX Download page appeafsdqure E-3.
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#z Actuate's Viewer LRX Download - Netscape
File Edit ¥iew Go Communicator Help

e v A2 £3d 8 =
i w§ Bookmarks f LDCﬁtiDni|http:,.f,"wisd0mfactuatejenufstandardfduwnload.html v|

I =
ol ACTUATE beEe | T

2050 2 %0 2 € 059 2

Actuate's Viewer LRX Download

Actuate's Viewer LFX iz used to dynamically view reports from within your Wieb browser.

Flease select from the following downloads, based on the browser you are using and
your operating systemm:

Download Actuate's Viewer LHEX for Microsoft Explorer.

Download Actuate's Viewer LHX for Netscape Navigator 16 bit, =

Download Actuate's Viewer LHX for Netscape MNavigator 32 bit,

4
E| |Document Done

Figure E-4. LRX Download Page
3. Select the link for the LRX that is compatible with your system.

A message box notifies you that you are downloading a file of type
application/octet-stream.

4. Choose Save File in the message box.
A file selection box appears.
5. Specify the temporary directory for the LRX plug-in and choose Save.
The web server downloads the LRX plug-in to the specified directory.
6. Install the LRX plug-in on your browser system as follows:
a. Open the folder which contains the LRX plug-in.

b. Double-click the LRX plug-in. (Filenames differ depending on the type of
plug-in. The filename for the Netscape Navigator 32 bit LRX plug-in is
Irxnn.exe)

The executable starts the InstallShield Wizard, which guides you through the
installation.

c. Answer the installation prompts as they appear.
A message box notifies you when the installation is complete.

7. If you are using a version 3.2 Actuate client (Administrator Desktop, End User
Desktop, or Viewer), re-install the Actuate client. Sémpter 4for procedures.
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Viewing ROI Documents with a Browser

Use these toolbar

buttons to view the\
different pages of the S

report document.

Now that you have configured the web server, installed the Actuate LRX plug-in on
your client system, and re-installed the Actuate client, you are ready to use the LRX

LRX plug-in.

To view ROI documents with your browser:

1. Launch your browser and log in to the Report Encyclopedia.

2. Select the link for the ROI report document. (If you don’t know whether the report
is an ROI document, click the Details icon next to the report to view the properties

for the report.)

The ROI document appears in the browser windégure E-5. You now have
access to Actuate Viewer functionality.
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Figure E-5.

Tabular Section of an ROI Report
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3. Click the navigation buttons to move through the report.

Figure E-6illustrates the graphical section of the report.
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Figure E-6. Graphical Section of an ROl Report

4. If desired, click the Print button to print the report.

5. To exit from the LRX viewer, select the Back button in the browser or the one of
the sites listed under the Go menu.

For more information about viewing options, s&®pter 6
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Troubleshooting Problems

This appendix provides suggestions for troubleshooting Report Generator problems.
Problems are grouped as follows:

» Locating version numbers

» Performance issues

* Problems with report generation

» Problems with report documents

e Error messages
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Locating the Report Generator Version Number

On Actuate client systems

When you use the Administrator Desktop, End User Desktop, or Viewer, the version
number of the Actuate product is located under the Help menu. Note, however, that
this isnotthe version number of the Report Generator product. Because the Report
Generator product runs on an Actuate product (a third-party application), the version
number of the Report Generator is not immediately visible when you use the Actuate
client applications.

To locate the version number of the Report Generator on the client (Windows 95/NT)
system:

1. Log on to the Administrator Desktop, End User, or Viewer system.

From the Start button menu, select Run.

In the Run dialog box, enteegedit and choose OK.

Select HKEY_LOCAL_MACHINE =>SOFTWARE =>Ascend Communications.

In the Ascend Communications folder, select Report Generator Reports. You will
see the version number on the folder inside the Report Generator Reports folder.

a > wn

On the Report Server system

To locate the version number of the Report Generator on the Report Server system:
1. Log on to the Report Server system.

2. Enter the following command to display information about the Report Generator
package installed on the system:

pkginfo -| NAVISrpsv

The system lists information about the Report Generator package. This
information includes the version number of the Report Generator.

PKGINST: NAVISrpsv

NAME: Ascend Report Generator -- Server Components
CATEGORY: application

ARCH: Sparc

VERSION: 01.01.00.XX

VENDOR: Ascend Communications

PSTAMP: transom980909081003

INSTDATE: Sep 10 1998 11:47

STATUS: completely installed
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Performance Issues

Report Generator performance is dependent on the performance of the Sybase SQL

server that contains the Statistics Server database. You may be able to improve the
performance of the Report Generator by tuning the Sybase SQL server. Ask your
database administrator to check the SQL server’s total memory configuration. If

memory is set at 40960, the database administrator should reconfigure it to at least
122880.

Problems with Generating Reports

Problem: You cannot generate HTML reports.

Make sure you have tHeogo.giffile in the/var/tmpdirectory of the Report Server
system. The HTML executable will not generate a report without this file.

If your X server is not on the Report Server system, make sure the Report Server

has access to the X server. Log on the X server system and become root. Then
enter:xhost <Report Server system name> . (It is important that you run
thexhostcommand as the root user.)

Verify that the X server is running. The X server must be running because the
Report Server uses X Windows resources to create HTML graphs.

CDE:
Log on the X server system and enter:
ps -ef | grep Xsession

If you do not see thiisr/ksh/usr/dt/bn/Xsessiqmocess listed, start the system’s
windowing manager. It will automatically start the X server.

OpenWindows
Log on the X server system and enter:
ps -ef | grep xinit

If you do not see thiisr/openwin/bin/xiniprocess listed, start the system’s
windowing manager. It will automatically start the X server.

You can also start the X server with ttetart.shscript which is included in the
Report Generator product. To run the script, enter the following command
cd /opt/rptgen/actuate/AcServer/bin
Uxstart.sh

"z
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Problem: The Parameter page of the Requester is empty.

Check to see if your Actuate client system has more than one Network Interface Card
(NIC). The Report Server does not know which IP address to talk to if the client
system has more than one NIC.

If you are using more than one NIC, there are two ways to resolve the problem:
disconnect the extra NIC from the PC or specify the IP address that the Report Server
should use in the Registry Editor.

To specify the IP address that the Report Server should use in the Registry:

1. Log on to the Actuate client system.

2. From the Start button menu, select Run.

3. Inthe Run dialog box, entezgedit and choose OK.

4. Select HKEY_LOCAL_ MACHINE =>SOFTWARE =>Actuate=>ReportServer.

Information about the Report Server appears in the Name/Data section of the
window.

5. Select Edit=>New=>String Value to create a new entry in the Name/Data section.
A new entry called New Value#1 appears in the Name column.

6. Double-click the New Value entry.
The Edit String dialog box appears.
Type AC_IP_ADDRESS_OVERRIDE in the Value Name field.

Type the IP address of the NIC that you want the Report Server to use in the Value
Data field.

9. Choose OK to close the Edit String dialog box and exit from the Registry Editor.
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Problems with Repo rt Documents

Problem: The report lacks a Customer Name or Contact.

Make sure the Customer Name or Contadtie is set in the &isCore Customer ID
profile. SeeAppendk C, “Associating a Customer Name with a Circuit

Problem: The report is empty.
Check the folbwing:

» Make sure the BisCore Customer ID profile is complete.

For custom reports, the Report Generatoreeds statistics that relate to a
customer and will not reewe data for circuits or logical ports that lack a
Customer ID/Nameror information about defining customer names in
NavisCore, sedppendk C, “Associating a Customer Name with a Ciréuit

« Chektoseeif therisdakin the Statistic Sewer databasfor the selecte dates.

Anempt repot doesnot necessanl indicae aproblen with the Repot Sewer. It
may simply mean that data does exitt in the Statistics Seer or NavisCore
databases.

Error Messages

Basic Error: 75

The error appears in this format:

Status no.1:
Basic Error: 75
Module: html.bas
Line 144

This error indicates that the Report\&srcould not ave the HTML file to the
requested destination foldéf you have a problemaving a report to a foldecheck
the following:

» Make sure you &wve write permission to the destination falde

» Make sure you specified the name of the destination folder cgrrectl
— Fromthe browse, ched the outpu nane at the bottam of the Requestepage.

— From the Actuate client, check the output name on the Risitth page. If
you are specifying the full path name, theton for Absolute folder should
be selected.
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Error Messages

Basic Error: 1011

The status of the report is “Request Failed.” The error appears in this format:

Status no.1:
Basic Error: 1011
Module: db.bas
Line 144

This error indicates that the Report Generator could not connect to the NavisCore or
Statistics Server databases.

Check the following:

» Make sure that you entered the correct set of Statistics Server and NavisCore
database parameters in the Report Request.

* Read the full status message carefully. A second message may come directly from
the SQL server indicating the reasons for the problem.
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