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ASCEND COMMUNICATIONS, INC. END-USER LICENSE AGREEMENT

ASCEND COMMUNICATIONS, INC. IS WILLING TO LICENSE THE ENCLOSED SOFTWARE 
AND ACCOMPANYING USER DOCUMENTATION (COLLECTIVELY, THE “PROGRAM”) TO 
YOU ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS AND CONDI-
TIONS OF THIS LICENSE AGREEMENT. PLEASE READ THE TERMS AND CONDITIONS OF
THIS LICENSE AGREEMENT CAREFULLY BEFORE OPENING THE PACKAGE(S) OR USING
THE ASCEND SWITCH(ES) CONTAINING THE SOFTWARE, AND BEFORE USING THE 
ACCOMPANYING USER DOCUMENTATION. OPENING THE PACKAGE(S) OR USING THE 
ASCEND SWITCH(ES) CONTAINING THE PROGRAM WILL INDICATE YOUR ACCEPTANCE 
OF THE TERMS OF THIS LICENSE AGREEMENT. IF YOU ARE NOT WILLING TO BE BOUND
BY THE TERMS OF THIS LICENSE AGREEMENT, ASCEND IS UNWILLING TO LICENSE THE
PROGRAM TO YOU, IN WHICH EVENT YOU SHOULD RETURN THE PROGRAM WITHIN 
TEN (10) DAYS FROM SHIPMENT TO THE PLACE FROM WHICH IT WAS ACQUIRED, AND 
YOUR LICENSE FEE WILL BE REFUNDED. THIS LICENSE AGREEMENT REPRESENTS THE
ENTIRE AGREEMENT CONCERNING THE PROGRAM BETWEEN YOU AND ASCEND, AND 
IT SUPERSEDES ANY PRIOR PROPOSAL, REPRESENTATION OR UNDERSTANDING 
BETWEEN THE PARTIES.

1. License Grant. Ascend hereby grants to you, and you accept, a non-exclusive, non-transferab
license to use the computer software, including all patches, error corrections, updates and revisio
thereto in machine-readable, object code form only (the “Software”), and the accompanying User
Documentation, only as authorized in this License Agreement. The Software may be used only o
single computer owned, leased, or otherwise controlled by you; or in the event of inoperability of 
computer, on a backup computer selected by you. You agree that you will not pledge, lease, rent
share your rights under this License Agreement, and that you will not, without Ascend’s prior writ
consent, assign or transfer your rights hereunder. You agree that you may not modify, reverse as
reverse compile, or otherwise translate the Software or permit a third party to do so. You may ma
copy of the Software and User Documentation for backup purposes. Any such copies of the Softw
the User Documentation shall include Ascend’s copyright and other proprietary notices. Except a
authorized under this paragraph, no copies of the Program or any portions thereof may be made
or any person under your authority or control.

2. Ascend’s Rights. You agree that the Software and the User Documentation are proprietary, 
confidential products of Ascend or Ascend's licensor protected under US copyright law and you w
your best efforts to maintain their confidentiality. You further acknowledge and agree that all right
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and interest in and to the Program, including associated intellectual property rights, are and shall remain 
with Ascend or Ascend's licensor. This License Agreement does not convey to you an interest in or to 
the Program, but only a limited right of use revocable in accordance with the terms of this License 
Agreement.

3. License Fees. The license fees paid by you are paid in consideration of the license granted under 
this License Agreement.
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4. Term. This License Agreement is effective upon your opening of the package(s) or use of the 
switch(es) containing Software and shall continue until terminated. You may terminate this Licens
Agreement at any time by returning the Program and all copies or portions thereof to Ascend. As
may terminate this License Agreement upon the breach by you of any term hereof. Upon such 
termination by Ascend, you agree to return to Ascend the Program and all copies or portions ther
Termination of this License Agreement shall not prejudice Ascend's rights to damages or any oth
available remedy.

5. Limited Warranty. Ascend warrants, for your benefit alone, for a period of 90 days from the d
of shipment of the Program by Ascend (the “Warranty Period”) that the program diskettes in whic
Software is contained are free from defects in material and workmanship. Ascend further warran
your benefit alone, that during the Warranty Period the Program shall operate substantially in 
accordance with the User Documentation. If during the Warranty Period, a defect in the Program
appears, you may return the Program to the party from which the Program was acquired for eithe
replacement or, if so elected by such party, refund of amounts paid by you under this License 
Agreement. You agree that the foregoing constitutes your sole and exclusive remedy for breach b
Ascend of any warranties made under this Agreement. EXCEPT FOR THE WARRANTIES SET 
FORTH ABOVE, THE PROGRAM IS LICENSED “AS IS”, AND ASCEND DISCLAIMS ANY AND 
ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, 
WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE AND ANY WARRANTIES OF NONINFRINGEMENT.

6. Limitation of Liability. Ascend’s cumulative liability to you or any other party for any loss or 
damages resulting from any claims, demands, or actions arising out of or relating to this License 
Agreement shall not exceed the greater of: (i) ten thousand US dollars ($10,000) or (ii) the total li
fee paid to Ascend for the use of the Program. In no event shall Ascend be liable for any indirect,
incidental, consequential, special, punitive or exemplary damages or lost profits, even if Ascend h
been advised of the possibility of such damages. 

7. Proprietary Rights Indemnification. Ascend shall at its expense defend you against and, 
subject to the limitations set forth elsewhere herein, pay all costs and damages made in settleme
awarded against you resulting from a claim that the Program as supplied by Ascend infringes a U
States copyright or a United States patent, or misappropriates a United States trade secret, provi
you: (a) provide prompt written notice of any such claim, (b) allow Ascend to direct the defense a
settlement of the claim, and (c) provide Ascend with the authority, information, and assistance th
Ascend deems reasonably necessary for the defense and settlement of the claim. You shall not c
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to any judgment or decree or do any other act in compromise of any such claim without first obtaining 
Ascend’s written consent. In any action based on such a claim, Ascend may, at its sole option, either: (1) 
obtain for you the right to continue using the Program, (2) replace or modify the Program to avoid the 
claim, or (3) if neither (1) nor (2) can reasonably be effected by Ascend, terminate the license granted 
hereunder and give you a prorata refund of the license fee paid for such Program, calculated on the basis 
of straight-line depreciation over a five-year useful life. Notwithstanding the preceding sentence, 
Ascend will have no liability for any infringement or misappropriation claim of any kind if such claim is 
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based on: (i) the use of other than the current unaltered release of the Program and Ascend has p
or offers to provide such release to you for its then current license fee, or (ii) use or combination 
Program with programs or data not supplied or approved by Ascend to the extent such use or 
combination caused the claim.

8. Export Control. You agree not to export or disclose to anyone except a United States nationa
portion of the Program supplied by Ascend without first obtaining the required permits or licenses
so from the US Office of Export Administration, and any other appropriate government agency.

9. Governing Law. This License Agreement shall be construed and governed in accordance with
laws and under the jurisdiction of the Commonwealth of Massachusetts, USA. Any dispute arisin
of this Agreement shall be referred to an arbitration proceeding in Boston, Massachusetts, USA b
American Arbitration Association.

10. Miscellaneous. If any action is brought by either party to this License Agreement against the o
party regarding the subject matter hereof, the prevailing party shall be entitled to recover, in addit
any other relief granted, reasonable attorneys’ fees and expenses of arbitration. Should any term
License Agreement be declared void or unenforceable by any court of competent jurisdiction, suc
declaration shall have no effect on the remaining terms hereof. The failure of either party to enfor
rights granted hereunder or to take action against the other party in the event of any breach here
shall not be deemed a waiver by that party as to subsequent enforcement of rights or subsequen
in the event of future breaches.
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xvii
xviii
viii

. xix
.. xx
. xx
. xx
. xxi
. xxi

 1-2
.  1-4
Table of Contents

About This Guide
What You Need to Know ......................................................................................... 
Audience.................................................................................................................  
How to Use This Guide..........................................................................................  x
Conventions..............................................................................................................
Related Documents ..................................................................................................

Ascend ................................................................................................................
Third Party ..........................................................................................................

Customer Comments ................................................................................................
Customer Support.....................................................................................................

1 Overview
What the Report Generator Includes........................................................................
The Report Generation Process...............................................................................
Book Title vii

Collecting Report Data ......................................................................................  1-4
Generating the Report........................................................................................  1-4

The Types of Reports You Can Generate .................................................................  1-6
About Summary, Exception, and Detailed Reports..................................................  1-9

Summary Reports ............................................................................................  1-10
Exception Reports............................................................................................  1-11



-12
1-14
-16

1-18
-18

1-20
1-21
1-22
1-23
-24

 2-2
-2

2-3
2-4
 2-5
 2-6
 2-9
-11
-12
14
19
-20

-21

 3-2
-2
-3
3-4
 3-5
Detailed Reports ..............................................................................................  1
The Source Data for Reports..................................................................................  
About the Actuate Web Agent................................................................................  1
Implementation Requirements ...............................................................................  

Sample Implementations .................................................................................  1
Hardware Requirements.........................................................................................  
Software Requirements ..........................................................................................  
Storage Requirements ............................................................................................  
Requirements for Other Components.....................................................................  
Installation Overview .............................................................................................  1

2 Installing Report Server Components
Before You Begin .....................................................................................................

X Server Requirements for HTML Reports ......................................................  2
UNIX Software Package Tools..........................................................................  
Summary of Installation Prompts ......................................................................  

Loading the Report Server Media ............................................................................
Installing Sybase Open Client ..................................................................................
Configuring the Sybase Open Client........................................................................

Defining Data Server Parameters for the interfaces File .................................  2
Defining a Data Server Name ...................................................................  2
Defining TCP Service Information for the Data Server............................  2-

Exiting from the Open Client Section of the Script.........................................  2-
Installing the Actuate Report Server ......................................................................  2
Verifying That the Report Server Is Running.........................................................  2

3 Installing Actuate Clients
Before You Begin .....................................................................................................

How to Deploy Actuate Clients on Your Network ............................................  3
Verifying Client-Server Connectivity ................................................................  3

Defining the Server Hostname in the hosts File..........................................  
Installing the Actuate Client.....................................................................................
Book Title viii

Installing Report Executables...................................................................................  3-9
Naming Conventions for Report Generator Files ............................................  3-14

Setting Up the Report Server .................................................................................  3-15
Connecting to the Report Server......................................................................  3-15
Creating Folders for Report Executables.........................................................  3-18
Copying Report Executables to the Report Server ..........................................  3-19



21

 4-2
4-2
4-3
 4-4
 4-6

 5-2
 5-2
 5-3
 5-4
.  5-6
 5-8
-10

5-15
16
17
-18
19

5-20
-20
-21
-22
-22
23
-23
-24
Defining the Properties of the Administrator Account....................................  3-

4 Installing the Web Agent
Before You Begin .....................................................................................................

Reviewing the Installation Worksheet ...............................................................  
Configuring the Web Server System for CGI ....................................................  

Installing the Web Agent..........................................................................................
Testing the Web Agent Installation ..........................................................................

5 Generating and Viewing Reports
Connecting to the Report Server ..............................................................................

Actuate Client Procedures .................................................................................
Web Browser Procedures...................................................................................
The Report Encyclopedia ..................................................................................

Generating a Basic Report Request.........................................................................
About Report Request Parameters.....................................................................

Verifying the Status of the Report Request ............................................................  5
Opening the Report Document...............................................................................  

Viewing the Report Document on an Actuate Client ......................................  5-
Actuate Client Toolbar Buttons.................................................................  5-

Viewing a Report Document on a Web Browser .............................................  5
Browser Toolbar Buttons ..........................................................................  5-

Searching for Report Items ....................................................................................  
Performing a Search on the Actuate Client .....................................................  5
Performing a Search on the Web Browser.......................................................  5

Accessing Online Help...........................................................................................  5
The Help Menu on Actuate Clients and Browsers ..........................................  5
The Help Button (Actuate Clients Only) .........................................................  5-
CD-ROM Documentation................................................................................  5

About Empty Report Documents ...........................................................................  5

6 Customizing the Report Request
Book Title ix

Overview ..................................................................................................................  6-2
The Requester Window on the Actuate Client ..................................................  6-2
The Requester Page on a Browser .....................................................................  6-4

Defining a Unique Name and Location for the Report ............................................  6-6
Requesting E-mail Notification (Actuate Clients Only) ..........................................  6-8
Defining Channels (Browsers Only) ........................................................................  6-9



10
6-12
-14
-16

 7-2
 7-2
7-4
 7-6
7-7
7-8
7-8
7-9
-10
-12
12
-13

-14
7-14
-15
-16
-17
7-18

 A-2
A-2
A-3
A-4
A-5
Specifying Print Options (Actuate Clients Only)...................................................  6-
Scheduling a Report ...............................................................................................  
Saving Parameter Values (Actuate Clients Only)...................................................  6
Generating a Report from a Values File .................................................................  6

7 Administrative Tasks
Administrator Desktop Tasks ...................................................................................

Creating New User Accounts ............................................................................
Editing User Accounts.......................................................................................  
Managing Passwords .........................................................................................

Updating the Web Agent after Changing Passwords ..................................  
Removing Old Files...........................................................................................  

Deleting Requests from the Completed Folder ...........................................  
Deleting Old Report Documents.................................................................  

Defining File Permissions................................................................................  7
UNIX Tasks............................................................................................................  7

Verifying That the Report Server Is Running ..................................................  7-
About Report Server Processes.................................................................  7

Manually Starting the Report Server ...............................................................  7
Shutting Down Report Server Processes .........................................................  
Backing Up the Report Encyclopedia..............................................................  7
Restoring the Report Encyclopedia from Backups..........................................  7
Upgrading or Reinstalling the Actuate Report Server .....................................  7

See Also..................................................................................................................  

A Installation Worksheets
Report Server Installation Worksheet.......................................................................

Sybase Open Client Installation......................................................................... 
Sybase Open Client Configuration .................................................................... 
Locating TCP Port Numbers for Data Servers .................................................. 

Web Agent Installation Worksheet........................................................................... 
Book Title x

B Uninstallation Procedures
Overview .................................................................................................................. B-2
Uninstalling the Actuate Web Agent........................................................................ B-3
Uninstalling the Administrator Desktop and Report Generator Executables .......... B-4
Uninstalling the End User Desktop or Viewers........................................................ B-6
Uninstalling Report Server Components.................................................................. B-7



-2
-2
-4

-4
-6
-8
0

12
12
14
16
-19
C Sample Reports
SMDS (B-STDX)..................................................................................................... C

SMDS LPort Utilization Report ........................................................................ C
ATM (CBX 500)....................................................................................................... C

ATM Cell Trunk Utilization Report................................................................... C
ATM PVC Utilization Report ............................................................................ C
ATM LPort Utilization Report........................................................................... C
ATM SVC Call History Report........................................................................ C-1

Frame Relay (STDX & B-STDX).......................................................................... C-
Frame Relay Trunk Utilization Report ............................................................ C-
Frame Relay LPort Utilization Report............................................................. C-
Frame Relay PVC Utilization Report .............................................................. C-

Formulas................................................................................................................. C

Index
Book Title xi



 1-3
.  1-5
 1-6

-10
-11

-12
-13
-17
-19
-19
1-25
 2-9
-10
10
-11
-12
2-13
2-14
-15
-16
-17
-18
 2-21
-2
 3-5
-6

3-7
 3-8
 3-9
-10
List of Figures
Figure 1-1. The Report Generator with Web Agent ......................................................
Figure 1-2. The Report Generation Process..................................................................
Figure 1-3. Types of Reports That You Can Generate ..................................................
Figure 1-4. Summary Utilization Report in Tabular Format .......................................  1
Figure 1-5. Tabular and Graphical Sections of an Exception Report ..........................  1
Figure 1-6. Tabular Section of a Detailed Utilization Report......................................  1
Figure 1-7. Graphical Section of a Detailed Utilization Report ..................................  1
Figure 1-8. Actuate Client and Browser Architecture .................................................  1
Figure 1-9. Minimum Configuration ...........................................................................  1
Figure 1-10. Fully Distributed Configuration................................................................  1
Figure 1-11. Installation Process Overview...................................................................  
Figure 2-1. Sybinit Menu...............................................................................................
Figure 2-2. Configure Connectivity Menu...................................................................  2
Figure 2-3. Configure Connectivity Menu with Updated Information........................  2-
Figure 2-4. Sybinit Menu.............................................................................................  2
Figure 2-5. Interfaces File Top Screen and Create New Entry Menu .........................  2
Figure 2-6. Server Name Prompts ...............................................................................  
Figure 2-7. Server Interfaces Menu .............................................................................  
Figure 2-8. Defining the Hostname of the Data Server ...............................................  2
Figure 2-9. Defining the TCP Port Number of the Data Server ..................................  2
Figure 2-10. Defining a Name Alias for the Data Server ..............................................  2
Figure 2-11. Complete Entry for the interfaces File ......................................................  2
Figure 2-12. Report Server Processes............................................................................
Figure 3-1. Functionality Provided by the Different Actuate Clients............................  3
Figure 3-2. Report Generator Folders on CD_ROM #2 ................................................
Figure 3-3. Installing the Administrator Desktop (Windows 95) ..................................  3
Figure 3-4. Target Directory Dialog Box ......................................................................  
Figure 3-5. The Actuate Window ..................................................................................
Figure 3-6. Installing Report Executables .....................................................................
Figure 3-7. User Information Dialog Box....................................................................  3
Book Title xii

Figure 3-8. Choose Destination Location and Setup Complete Dialog Boxes............  3-11
Figure 3-9. ROI Report Executables............................................................................  3-12
Figure 3-10. HTML Report Executables .......................................................................  3-13
Figure 3-11. The Four Basic Parts of a Report Executable Name.................................  3-14
Figure 3-12. Administrator Desktop and Report Encyclopedia Login ..........................  3-16
Figure 3-13. The Report Encyclopedia on the Report Server System...........................  3-17



3-18
-20
-22
5-2
 5-3
5-4
 5-5
..  5-7
5-10
5-11
 5-12
 5-13
 5-14
 5-15
5-16
-18
 5-20
-21
-22
5-23
 6-3
.  6-5
 6-7
6-8
6-11
6-13
6-15
6-16
6-17
7-3
 7-5
 7-6
Figure 3-14. Creating a New Folder ..............................................................................  
Figure 3-15. Copying ATM Report Executables to a Report Server Folder .................  3
Figure 3-16. Defining the Administrator Account.........................................................  3
Figure 5-1. Report Encyclopedia Login Dialog Box.....................................................  
Figure 5-2. Username/Password Dialog Box.................................................................
Figure 5-3. Report Encyclopedia for the Administrator Desktop..................................  
Figure 5-4. Report Encyclopedia for the Web Browser ................................................
Figure 5-5. Parameter Page of the Requester...............................................................
Figure 5-6. Active Requests Folder .............................................................................  
Figure 5-7. Completed Requests Folder ......................................................................  
Figure 5-8. Status Page for a Successful Report Request............................................
Figure 5-9. Status Page for a Failed Report Request ...................................................
Figure 5-10. Sample General Page for a Report Request ..............................................
Figure 5-11. Report Executables and Report Documents..............................................
Figure 5-12. Sample ROI Report Document .................................................................  
Figure 5-13. Sample HTML Report Document.............................................................  5
Figure 5-14. The Search and Result Pages in the Search Dialog Box...........................
Figure 5-15. Find Dialog Box on the Browser ..............................................................  5
Figure 5-16. Help Menu Options on the Actuate Client................................................  5
Figure 5-17. Help Cursor and Context Sensitive Help Message ...................................  
Figure 6-1. Requester Dialog Box on the Actuate Client ..............................................
Figure 6-2. Requester Page on a Browser.....................................................................
Figure 6-3. Distribution Page on the Actuate Client......................................................
Figure 6-4. Notification Page on the Actuate Client......................................................  
Figure 6-5. Print Page on the Actuate Client ...............................................................  
Figure 6-6. Scheduler Pages on the Actuate Client .....................................................  
Figure 6-7. Values Page on the Actuate Client............................................................  
Figure 6-8. Parameter Values Files on the Actuate Client...........................................  
Figure 6-9. Dependency Page on the Actuate Client...................................................  
Figure 7-1. Context Menu and New User Dialog Box ..................................................  
Figure 7-2. User Context Menu and Properties Dialog Box..........................................
Figure 7-3. The Properties Dialog Box..........................................................................
Book Title xiii

Figure 7-4. The Delete Completed Request Option in the Context Menu.....................  7-8
Figure 7-5. The Delete Option in the Context Menu.....................................................  7-9
Figure 7-6. Privileges Page in the Properties Dialog Box ...........................................  7-11
Figure 7-7. Actuate Report Server Processes ..............................................................  7-12
Figure A-1. TCP Number of the Data Server ................................................................. A-4
Figure B-1. Sequence for Uninstalling Components...................................................... B-2



-2
4
6
8
0
-12
-14
-16
Figure C-1. Sample SMDS LPort Utilization Report (SMDSlptdet) ............................. C
Figure C-2. Sample ATM Cell Trunk Utilization Report (ATMtrkdet)......................... C-
Figure C-3. Sample ATM PVC Utilization Report (ATMpvcdet)................................. C-
Figure C-4. Sample ATM LPort Utilization Report (ATMlptdet) ................................. C-
Figure C-5. Sample ATM SVC Call History Report (ATMSVC) ............................... C-1
Figure C-6. Sample Frame Relay Trunk Utilization Report (FRtrkdet)....................... C
Figure C-7. Sample Frame Relay LPort Utilization Report (FRlptdet) ....................... C
Figure C-8. Sample Frame Relay PVC Utilization Report (FRpvcdet) ....................... C
Book Title xiv



 1-7
1-7
1-8
1-8
-14
-14
-14
 1-15
1-20
1-21
 1-22
1-23
 5-8
 5-9
 5-9
-17
5-19
 7-13
-3
-5
-6
-9
11
-13
-15
-17
List of Tables
Table 1-1. Frame Relay Reports for STDX 6000 Switches .........................................
Table 1-2. Frame Relay Reports for B-STDX 8000/9000 Switches ............................  
Table 1-3. SMDS Reports for B-STDX 8000/9000 Switches......................................  
Table 1-4. ATM Reports for CBX 500 Switches..........................................................  
Table 1-5. Tables for STDX 6000 Frame Relay Statistics .........................................  1
Table 1-6. Tables for B-STDX 8000/9000 Frame Relay Statistics ............................  1
Table 1-7. Tables for CBX 500 ATM Statistics..........................................................  1
Table 1-8. CascadeView Database Tables ..................................................................
Table 1-9. Hardware Requirements............................................................................  
Table 1-10. Report Generator Software Requirements ................................................  
Table 1-11. Storage Requirements ...............................................................................
Table 1-12. Requirements for Other Components........................................................  
Table 5-1. Required Parameters for All Reports ..........................................................
Table 5-2. Ad Hoc (Optional) Report Parameters........................................................
Table 5-3. Threshold Parameters for Exception Reports .............................................
Table 5-4. Actuate Client Toolbar Buttons.................................................................  5
Table 5-5. Browser Buttons........................................................................................  
Table 7-1. Report Server Processes............................................................................
Table C-1. SMDS DXI/SSI Logical Port Utilization Report Fields ............................. C
Table C-2. ATM Cell Trunk Utilization Report Fields ................................................. C
Table C-3. ATM PVC Utilization Report Fields........................................................... C
Table C-4. ATM LPort Utilization Report Fields ......................................................... C
Table C-5. ATM SVC Call History Report Fields ...................................................... C-
Table C-6. FR Trunk Utilization Report Fields .......................................................... C
Table C-7. FR LPort Utilization Report Fields ........................................................... C
Table C-8. FR PVC Utilization Report Fields ............................................................ C
Book Title xv



C
A

S
C

A
D

E

What You Need to Know

ibes 
 the 
t are 

te 
y 
nd 

tuate 
About This Guide

The NavisXtend Report Generator User’s Guide is shipped with both the Report 
Generator and the Report Generator with Web Agent products. This guide descr
how to set up, install, and use both Report Generator products. If you purchased
Report Generator without the Web Agent, skip over the sections in the guide tha
related to Web Agent functions. 

Because the Report Generator packages include Actuate applications and Actua
documentation, the Report Generator User’s Guide should be used as the introductor
tutorial for the product. Once you have installed Report Generator components a
learned the basics of generating, viewing, and managing reports, refer to the Ac
documentation for a full description of the Actuate product. 

What You Need to Know
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As a reader of this guide, you should be familiar with the Ascend Bulk Statistics 
Collector and CascadeView. Since Report Generator components run on Windows 95, 
Windows NT, and Sun Solaris, this manual also assumes that you have a working 
knowledge of these platforms. 
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Audience

Audience
This guide is intended for various types of users: network administrators who are
responsible for setting up and maintaining the Report Generator, managers who
to generate reports for capacity planning or diagnostic purposes, and end users 
need to view reports to review network traffic. 

How to Use This Guide
The Report Generators User’s Guide describes the features supported in the Repor
Generator, Release 1.0. The manual is organized as follows:

Read To Learn About

Chapter 1 The Report Generator product, hardware/software 
requirements, and an overview of the installation process

Chapter 2 Installing server components—the Sybase Open Client a
the Actuate Report Server—on the Report Server system

Chapter 3 Installing client components—the Actuate clients and 
Report Generator executables—on the client system.

Chapter 4 Setting up the Web Agent.

Chapter 5 The basics of generating and viewing reports.

Chapter 6 Customizing the report request.

Chapter 7 Administering the Report Generator.

Appendix A Worksheets for the Report Server and Web Agent 
installations. 

Appendix B Sample reports and descriptions of the fields in each rep
NavisXtend Report Generator User’s Guide xviii

Before you begin the tasks described in this guide, read the Software Release Notice 
(SRN) that accompanies the software. 

Appendix C Uninstalling Report Generator components.
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Conventions
This guide uses the following conventions to emphasize types of information, su
user input, screen prompts and output, and menu selections:

Convention Indicates Example

Courier Bold User input on a separate line.eject cdrom

Courier Regular Output from a program. Please wait...

[bold italics] Variable parameters to enter. [your IP address]

<Key name> A keyboard entry. <Return>

Boldface User input in text. Type cd install and...

Menu ⇒ Option Select an option from the 
menu.

CascadeView⇒Logon

Italics Book titles, UNIX filenames, 
new terms, and emphasized 
text.

/usr/opt/sybase
Network Management 
Station Installation Guide

Boxes around text Notes and warnings. See examples below.

Notes provide helpful suggestions or reference to materials not contained 
in this manual.

Warnings caution the reader to proceed carefully in order to avoid 
equipment damage or personal harm.
NavisXtend Report Generator User’s Guide xix
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Related Documents

Related Documents
This section lists the related Ascend and third-party documentation that may be u
to reference.

Ascend

• Ascend Networking Services Technology Overview (Product Code: 80001)

• Network Management Station Installation Guide 
(Product Code: 80014)

• CascadeView/UX Network Configuration Guide (Product Code: 80017)

• Bulk Statistics Collector for B-STDX/STDX User’s Guide (Product Code: 80032)

• Bulk Statistics Collector for CBX-500 User’s Guide (Product Code: 80047)

Third Party

• Sybase Command Reference Manual

• Sybase System Administration Guide

• Actuate document set: Actuate Report Server Guide, Administering the Report
Encyclopedia, Using Reports, and Actuate Web Agent Guide 
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Customer Comments

Customer Comments
Customer comments are welcome. Please respond in one of the following ways

• Fill out the Customer Comment Form located at the back of this guide and re
it to us. 

• E-mail your comments to cspubs@ascend.com.

• FAX your comments to 978-392-9768, attention Techpubs.

• Open a case in CaseView for documentation.

Customer Support
To contact the Technical Assistance Center (TAC), call:

• 1-800-DIAL-WAN (U.S. and Canada)

• 0-800-96-2229 (U.K.)

• 1-978-952-7299 (all other areas)
NavisXtend Report Generator User’s Guide xxi
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Overview

The NavisXtend Report Generator extends the functionality of the NavisXtend B
Statistics Collector. The Report Generator enables Bulk Statistics users to produ
tabular and graphical reports for the CBX 500, B-STDX 8000/9000, and STDX 6
switches. The Report Generator retrieves data from the CascadeView and Bulk 
Statistics databases and correlates the data from both sources in each report.

Network managers, service providers, and sales personnel use these reports to a
network traffic, view the performance of the switch, determine peak periods, and
assess the general health of the network. 

Based on the client/server model, the Report Generator includes a report server
store, manage, and create reports and client applications that allow users to gen
and view the reports. The Report Generator supports multiple Actuate clients an
the Web Agent is purchased, web browsers.
NavisXtend Report Generator User’s Guide 1-1

The Report Generator can be purchased alone or bundled with the Web 
Agent. Because this manual is shipped with both the Report Generator 
and the Report Generator with Web Agent, the manual uses the term 
“Report Generator” generically to refer to both products. 
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What the Report Generator Includes

What the Report Generator Includes
The Report Generator consists of third-party products from Actuate and Sybase 
the Ascend executables that customize these products for the Bulk Statistics Coll

The Actuate product includes:

• The Actuate Report Server, which enables the client to generate, view, and 
manage reports. 

• Three Actuate client applications, which provide different levels of functionali
for users.

– The Actuate Viewer allows users to view and print reports. 

– The Actuate End User Desktop includes Viewer functionality, plus the tool
generate and schedule reports.

– The Actuate Administrator Desktop includes Viewer and End User Deskt
functionality, plus the tools to manage accounts and set user-privileges.

• The Actuate Web Agent, which enables web browsers to access the Actuate
Report Server. (Applicable if you purchased the Report Generator with Web 
Agent product.)

The Sybase product includes the Sybase Open Client. The Open Client enables
Actuate Report Server to communicate with the Bulk Statistics and CascadeView
Sybase databases.

Ascend customizes the Actuate and Sybase products with these additional featu

• Procedures for setting up, installing, and managing the Report Generator. 

• A customized script to install the Sybase Open Client and the Report Server.

• Executables that retrieve and correlate data from both the Bulk Statistics and
CascadeView databases.
NavisXtend Report Generator User’s Guide 1-2

• Packaged report formats designed specifically for the Bulk Statistics data 
collected from CBX 500, B-STDX 8000/9000, and STDX 6000 switches.

Figure 1-1 illustrates the various products that make up the Report Generator. 
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Figure 1-1. The Report Generator with Web Agent
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The Report Generation Process

The Report Generation Process
Report generation consists of two basic processes. Bulk Statistics Collectors and
CascadeView NMS collect source data from the switch. The Report Generator 
retrieves this data and generates the report. Notice that the Report Generator ne
communicates directly with the switch.

Collecting Report Data

This is how report data is collected:

• Bulk Statistics Collectors collect real-time, statistical data from the switches, t
forward the data to the Bulk Statistics Sybase database. Multiple collectors c
send data to multiple Sybase databases.

• CascadeView stores configuration data in the CascadeView Sybase databas
whenever CascadeView users configure or make changes to the switch netw

Generating the Report

This is how the report generation process works:

• When you run a Report executable from the Administrator Desktop, End Use
Desktop, or a browser, the client sends a report request to the Actuate Repo
Server. 

• The Report Server uses the Sybase Open Client API to communicate with th
CascadeView and Bulk Statistics databases. 

• After the Report Server retrieves report data from the CascadeView and Bulk
Statistics databases, it filters and correlates the information from both source

• The Report Server creates the report, using information from both databases
saves the report in the specified directory. 
NavisXtend Report Generator User’s Guide 1-4

• Users can now view and print standard reports via Actuate clients or HTML 
reports via web browsers. 

Figure 1-2 illustrates the report generation process. 
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Figure 1-2. The Report Generation Process
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The Types of Reports You Can Generate

The Types of Reports You Can Generate
The Report Generator is shipped with report executables designed for Ascend A
Frame Relay, and SMDS switches. The preformatted reports contain the specific
required by network operations groups and network subscribers. Although you ca
redesign your report formats, you can create reports in either a Detailed, Summa
Exception format. 

The Report Generator provides two types of reports for STDX 6000 switches, an
four types of reports for B-STDX 8000/9000 and CBX 500 switches. Figure 1-3 
illustrates the types of reports that you can create. 
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UNI/NNI Peak 
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& Average Utilization
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Figure 1-3. Types of Reports That You Can Generate

* All reports can be created in either ROI (Report Object Instance) or HTML (Hypertext Markup Language) format.



 

 

The Types of Reports You Can Generate

The following tables describe each type of report. 

Table 1-1. Frame Relay Reports for STDX 6000 Switches

Type of report Shows graphical and tabular representation of...

Trunk Peak and Average 
Utilization Report

Trunk utilization over time. Includes the name of the trunk and the 
names of the switches on which the trunk terminates.

Formats: Detailed or Summary
Default Filenames: FRtrkdet_6000, FRtrksumm_6000

PVC Peak and Average 
Utilization Report

Circuit utilization over time. Includes the name of the circuit, plus the
names of the switches and LPorts on which the circuit terminates. 

Formats: Detailed or Summary 
Default Filenames: FRpvcdet_6000, FRpvcsumm_6000 

If you have only STDX 6000 switches, you cannot create reports for 
Lports because Lport data is not available in the Bulk Statistics database. 
If you are using the Bulk Statistics Collector Version 2.5 or later with 
pre-4.2 switches, you can generate reports with only the STDX 6000 
executables.

Table 1-2. Frame Relay Reports for B-STDX 8000/9000 Switches

Type of report Shows graphical and tabular representation of...

Trunk Peak and Average 
Utilization Report

Trunk utilization over time. Includes the name of the trunk and the 
names of the switches on which the trunk terminates.

Formats: Detailed, Summary, or Exception
Default Filenames: FRtrkdet, FRtrksumm, FRtrkexc

PVC Peak and Average 
Utilization Report

Circuit utilization over time. Includes the name of the circuit, plus the
names of the switches and Lports on which the circuit terminates. 

Formats: Detailed or Summary 
Default Filenames: FRpvcdet, FRpvcsumm
NavisXtend Report Generator User’s Guide 1-7

UNI/NNI Peak and Average 
Utilization Report

Frame Relay UNI/NNI utilization over time. Includes the name and 
type of the Lport.

Formats: Detailed or Summary
Default Filenames: FRlptdet, FRlptsumm 
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The Types of Reports You Can Generate

Table 1-3. SMDS Reports for B-STDX 8000/9000 Switches

Type of report Shows graphical and tabular representation of...

DXI & SSI Peak and 
Average Utilization Report

SMDS DXI and SSI utilization over time. The report includes the 
name and type of the Lport.

Formats: Detailed or Summary 
Default Filenames: SMDSlptdet, SMDSlptsumm 

Table 1-4. ATM Reports for CBX 500 Switches

Type of report Shows graphical and tabular representation of...

Cell Trunk Utilization Report Trunk utilization over time. Includes the name of the trunk and th
names of the switches on which the trunk terminates. 

Formats: Detailed, Summary, or Exception
Default Filenames: ATMtrkdet, ATMtrksumm, ATMtrkexc

PVC Utilization Report Circuit utilization over time. Includes the name of the circuit as 
well as traffic-shaping parameters.

Formats: Detailed or Summary
Default Filenames: ATMpvcdet, ATMpvcsumm

UNI/B-ICI Utilization Report Utilization of ATM UNI/B-ICI ports over time.

Formats: Detailed or Summary 
Default Filenames: ATMlptdet, ATMlptsumm

SVC Call History Report SVC Call history on a UNI/B-ICI basis. The SVC Call History 
report includes the following reports: Point-to-Point (PTP), PTP 
Failure, Point-to-Multipoint (PTMP), and PTMP Failure reports.

Formats: Detailed
Default Filenames: ATMSVC

You can generate all reports in either ROI (Report Object Instance) or 
NavisXtend Report Generator User’s Guide 1-8

HTML (Hypertext Markup Language) format. You view ROI reports from 
the Actuate client and HTML reports from a web browser.
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About Summary, Exception, and Detailed Reports

About Summary, Exception, and Detailed 
Reports

Report executables allow you to create three types of reports—summary, except
and detailed. Each type of report provides unique information about the network.
maximize the effectiveness of the Report Generator tool, administrators should d
a report schedule, using each type of report at the appropriate time.

Here are descriptions of each type of report and some general suggestions for w
and how to use the report.

• Summary Reports provide an overall snapshot of network performance. 
Administrators should schedule summary reports on a daily basis, perhaps fo
morning distribution, to see if performance results are normal. If the summar
report indicates a problem, the administrator can then generate a detailed rep
analyze the problem.

If necessary, administrators should periodically schedule weekly and monthly
summary reports to view the long-term performance of logical ports and virtu
circuits. Typically, administrators schedule these reports late at night because
execution may take more time than a daily report.

• Exception Reports identify potential problems. These reports include the 
parameter values that exceed thresholds defined in the report request. Excep
reports are empty if there are no values that exceed the defined thresholds. I
exception report indicates a problem, the administrator should generate a de
report to analyze the problem.

In general, exception reports should be scheduled on a daily basis. Administr
can also schedule weekly and monthly exception reports to view long-term 
performance statistics.

Exception reports are available for ATM and Frame Relay trunks only.
NavisXtend Report Generator User’s Guide 1-9

• Detailed Reports provide a detailed view of individual network elements. The 
typical detailed report includes 24 hours of data broken down into time intervals. 
You can specify a report period for a day or greater in the report request. The time 
interval, however, is determined by the collection interval used by the Bulk 
Statistics Collector.
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Summary Reports 

Summary reports are always in a tabular format and sometimes in a line graph fo
Notice that the header information in the report is from the CascadeView Sybase
database; the statistical information in the rest of the report is from the Bulk Stati
Sybase database. If the Bulk Statistics Collector has not collected data during the
period of the report, the Summary report is empty.

Figure 1-4 illustrates a Frame Relay UNI/NNI Summary Utilization Report.

Figure 1-4. Summary Utilization Report in Tabular Format
NavisXtend Report Generator User’s Guide 1-10
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About Summary, Exception, and Detailed Reports

Exception Reports

Most exception reports appear in both a tabular and bar-graph format. When you
the various sections of these reports, you see the two different formats. Figure 1-5 
illustrates the two sections of a Frame Relay Trunk Utilization Exception Report.
NavisXtend Report Generator User’s Guide 1-11

Figure 1-5. Tabular and Graphical Sections of an Exception Report
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About Summary, Exception, and Detailed Reports

Detailed Reports 

Most detailed reports appear in both a tabular and line-graph format. When you 
the various sections of these reports, you see the two different formats.

Figure 1-6 and Figure 1-7 illustrate the tabular and graphical sections of a UNI/NNI
Peak and Average Detailed Utilization Report. 

Figure 1-6. Tabular Section of a Detailed Utilization Report
NavisXtend Report Generator User’s Guide 1-12



About Summary, Exception, and Detailed Reports

Figure 1-7. Graphical Section of a Detailed Utilization Report
NavisXtend Report Generator User’s Guide 1-13
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The Source Data for Reports
Bulk Statistics Collectors translate and copy the data received from the switches
tables in the Bulk Statistics Sybase database. The Report Generator retrieves 
information for reports from the following tables in the Bulk Statistics Sybase 
database:

Table 1-5. Tables for STDX 6000 Frame Relay Statistics 

Table Name Description

TrkStat STDX 6000 trunk hourly statistics

CktStat STDX 6000 Frame Relay circuit average and peak statistics

Table 1-6. Tables for B-STDX 8000/9000 Frame Relay Statistics 

Table Name Description

TrunkStat B-STDX 8000/9000 trunk average and peak statistics

FrCktStat B-STDX 8000/9000 Frame Relay circuit average and peak statistics

FrLportStat B-STDX 8000/9000 Frame Relay UNI and NNI average and peak 
statistics

SmdsLportStat SMDS DXI and SSI average and peak statistics

Table 1-7. Tables for CBX 500 ATM Statistics 

Table Name Description

ATMCktStat ATM permanent virtual circuit statistics 

ATMTrkStat ATM cell trunk statistics
NavisXtend Report Generator User’s Guide 1-14

ATMSvcStat ATM Logical Port (UNI/B-ICI) SVC Call statistics

ATMPrtStat ATM Logical Port (UNI/B-ICI) statistics
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The Source Data for Reports

The Report Generator also retrieves configuration data from the CascadeView 
database. The Report Generator uses the following tables in the CascadeView 
database:
 

Table 1-8. CascadeView Database Tables

Table Name Description

NetWideParam Network-wide object

Switch Unique switch name

Pport Relationship between the Physical Port and the card on which it reside

Lport Logical Port on the switch

DLCI The Data Link Connection Identifier (DLCI) numbers related to the 
Logical Port

Trunk Name of trunk connecting the two Logical Ports

CustomerInfo Customer information

Circuit Circuit related to the two DLCIs
NavisXtend Report Generator User’s Guide 1-15
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About the Actuate Web Agent

About the Actuate Web Agent 
The Actuate Web Agent is shipped only with the Report Generator with Web Age
product. The Web Agent enables your local web server to communicate with the
Actuate Report Server. Once the Actuate Web Agent is installed on the web serv
users can generate and view reports via the web. The Web Agent enables a stan
browser to function much like the Actuate End User Desktop.

Once you install the Actuate Web Agent, you can perform the following Report 
Generator operations via the web, as long as you have the appropriate privileges

• View folders and files in the Report Encyclopedia.

• Run ROI and HTML report executables and, therefore, create both ROI and 
HTML report documents.

• Check the status of report requests.

• View and print HTML report documents.

• Delete report requests.

• Delete report documents. 

The Actuate Web Agent does not let you perform these tasks via the web:

• Create, delete, and manage user accounts. 

• Create report folders or define permissions on folders.
NavisXtend Report Generator User’s Guide 1-16
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About the Actuate Web Agent

After you connect to the Report Server with a web browser, you can generate eit
HTML or ROI report documents. The type of report generated depends on the re
executable that you run. HTML executables generate HTML reports. ROI executa
generate ROI reports. 

Although you can generate both types of reports from your browser, you can view
only HTML report documents from your browser. 

The following diagram illustrates the differences between browsers and Actuate 
clients.
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Report 
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Web 
Server
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Figure 1-8. Actuate Client and Browser Architecture
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Implementation Requirements

Implementation Requirements
These are the basic requirements for setting up the Report Generator:

• Bulk Statistics Collectors must save data to a Sybase 11 database.

• The Bulk Statistics and the CascadeView databases can be on the same or s
data servers.

• The Sybase Open Client and the Actuate Report Server must reside on the s
Sun Solaris system.

• The Actuate Web Agent must reside on the web server system. (Applicable o
you purchased the Report Generator with Web Agent product.)

Sample Implementations

You can set up Report Generator components in various ways, depending on the
number of clients that will access the Report Server. If you require only base-lev
functionality, you can use a two-system configuration. If you require a fully 
distributed Report Generator environment, you need additional systems for Actu
clients and web browsers. 

• Figure 1-9 illustrates a minimum configuration. The Actuate Report Server an
the Sybase Open Client reside on the same system, as required. The Actuat
Administrator Desktop resides on another system. 

• Figure 1-10 illustrates a fully distributed configuration. This configuration 
includes a web server and additional systems for viewing Reports via web 
browsers, the Actuate End User Desktop, and Actuate Viewers.
NavisXtend Report Generator User’s Guide 1-18
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Figure 1-9. Minimum Configuration
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Figure 1-10. Fully Distributed Configuration

Web Browsers 



Hardware Requirements

Hardware Requirements
Table 1-9 lists the recommended hardware requirements for Report Generator 
components. 

Table 1-9.  Hardware Requirements

Component System Hard Drive RAM CD-ROM

Report Server/
Open Client System

Sparc Ultra 
Enterprise 2 with
2 CPUs or greater

2.1GB 128MB 
(minimum) 
256MB
(recommended)

yes 

Actuate Administrator 
Desktop

Windows 95 or 
Windows NT 4.0

540MB 16MB yes

Actuate End User 
Desktop or Viewers

Windows 95 or 
Windows NT 4.0 

540MB 16MB yes

Actuate Web 
Agent/Web Server 
System

Sparc Ultra 
Enterprise 2 

2.1GB 128MB yes

You may use lower-end systems for the Report Server system. However, 
depending on the number of users and number of reports requested, 
performance may be affected. Actuate recommends that the Report 
Server system have 256MB RAM for better performance.

Windows 95 or Windows NT systems must have a 32-bit TCP/IP stack 
installed and the appropriate 32-bit drivers. Systems are generally 
NavisXtend Report Generator User’s Guide 1-20

shipped with these components.



Software Requirements

Software Requirements 
Table 1-10 lists the software requirements for Report Generator components.
 

Table 1-10. Report Generator Software Requirements

Component Software 

Report Server System Solaris 2.5.1 

Sybase Open Client 10.0.3 

Actuate Report Server 3.0

Actuate Administrator Desktop System Windows 95 or Windows NT 4.0 or later

Administrator Desktop 3.0 or later

Ascend Report Executables 1.0 

Actuate End User Desktop and Viewer 
Systems

Windows 95 or Windows NT 4.0 or later

End User Desktop/Viewer 3.0 or later

Web Server System 
(if you purchased the Report Generator with 
Web Agent product)

Solaris 2.5.1

Netscape FastTrack or Enterprise server

Actuate Web Agent 3.0

If you are going to generate HTML reports, your Report Server system 
should be an X server or have access to an X server. The Report Server 
uses X Windows resources to create HTML graphs. 

At this release, the Report Generator supports only Netscape web 
servers running on Solaris 2.5.1 operating systems.
NavisXtend Report Generator User’s Guide 1-21

The Actuate Web Agent supports all standard browsers. 
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Storage Requirements

Storage Requirements 
Table 1-11 lists the storage requirements for Report Generator software. Before y
install the software, verify that you have available disk space for the applications
 

Table 1-11. Storage Requirements

Report Generator Software Disk Space Requirements for 
Installation and Storage

Sybase Open Client & Actuate Report Server 100-110MB

Actuate Administrator Desktop & Report Executables 30MB

Actuate End User Desktop 11MB

Actuate Viewer 5MB

Actuate Web Agent 16MB
NavisXtend Report Generator User’s Guide 1-22
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Requirements for Other Components
The Report Generator works with Bulk Statistics Collectors and CascadeView. 
Table 1-12 lists the requirements for these components.
 

Table 1-12. Requirements for Other Components

Component Software Version

CascadeView NMS Version 2.3 or later

CascadeView Sybase SQL Server Sybase 11 or later

Bulk Statistics Collector for STDX/B-STDX Version 2.5 or later 

Bulk Statistics Collector for CBX-500 Version 1.0 or later

Bulk Statistics Sybase SQL Server Sybase 11 or later

Due to the current restrictions with the Bulk Statistics Collector for 
B-STDX and STDX switches, the Report Generator does not produce 
reports for B-STDX switches running switch software, version 4.0.X and 
4.1.X. Refer to the Software Release Notice for information about the 
switch software that the Report Generator supports.
NavisXtend Report Generator User’s Guide 1-23
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Installation Overview

Installation Overview
This section outlines the Report Generator installation process and lists the softw
that you must install. 

The Report Generator product is shipped with two CD-ROMs: 

• CD-ROM #1 contains the Sybase Open Client, Actuate Report Server, online
documentation, and the package-based script that installs all server compon

• CD-ROM #2 contains Report Generator executables, online documentation, 
three Actuate Client applications—Administrator Desktop, End User Desktop
and the Viewer. If you purchased the Report Generator with Web Agent, 
CD-ROM #2 also includes the Actuate Web Agent.

Perform installation tasks in the following sequence: 

1. Use CD-ROM #1 to install the Sybase Open Client and the Actuate Report S
on the Report Server system. 

2. Use CD-ROM #2 to install the Actuate Administrator Desktop and Report 
Generator executables on the primary client system. 

3. From your Administrator Desktop system, set up report directories on the Re
Server. Then copy the reports that you plan to use to the Report Server syste

4. If necessary, use CD-ROM #2 to install the Actuate End User Desktop or View
on additional systems.

5. If you purchased the Report Generator with Web Agent product, use CD-ROM
to install the Actuate Web Agent on the web server system.

Figure 1-11 illustrates the installation process. 
NavisXtend Report Generator User’s Guide 1-24



Installation Overview

Report Server System

Optional Client Systems

CD-ROM #2

Actuate Client System

(Sun Solaris)

(Windows 95 or Windows NT)

(Windows 95 or Windows NT)

Step 1.

CD-ROM #2

Step 4.

Step 3.
Actuate Client SystemCopy report 

executables to 
Report Server 

system

Install server 
components

Step 2.
Install client 
components

CD-ROM #1

Install additional 
clients 

CD-ROM #2

Web Server System
NavisXtend Report Generator User’s Guide 1-25

Figure 1-11. Installation Process Overview
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Installing Report Server 
Components

This chapter provides instructions for installing Report Server components, the 
Sybase Open Client and the Actuate Report Server, on the Report Server system. The 
server installation uses the UNIX pkgadd command to launch the installation script 
and manage installation files. 

This chapter shows you how to: 

• Load the server media from CD-ROM #1.

• Start the installation script with the UNIX pkgadd utility.

• Install and configure Sybase Open Client and the Actuate Report Server.
NavisXtend Report Generator User’s Guide 2-1

• Verify that the Report Server is running.

This chapter assumes that you have reviewed:

• Report Generator implementation requirements (page 1-18).

• Report Generator installation overview (page 1-24).
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Before You Begin

Before You Begin
This section describes information that you should know before you begin the se
installation.

X Server Requirements for HTML Reports

Review this section if you purchased the Report Generator with Web Agent prod
Otherwise, continue to the next section.

The Report Server uses the X server to create HTML graphs. The Report Server
generate HTML graphs only if it has access to the X server and the X server is 
running. The procedures in this section show you how to determine the status of
X server and, if necessary, configure it for the Report Generator environment.

To verify that the X server is running:

1. Log on to the Report Server system. (If your X server is on another system, lo
to that system.) 

2. Enter the following command: 

ps -aef | grep xinit

If the X server is running, you will see an entry similar to the following:

root 220 216 13 Nov 12.console 0:00 /usr/openwin/bin/xinit

3. Choose one of the following:

• If the X server is not running, start the system’s windowing manager. This
automatically starts the X server.

• If the X server is not on the Report Server system, enter the following 
command on the X server system:
NavisXtend Report Generator User’s Guide 2-2

xhost [ Report Server system name ]

After installation, the Report Server system will be able to access the X server.
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Before You Begin

UNIX Software Package Tools

The pkgadd command installs Report Server/Open Client components and a UNI
package utility that manages the installation. During installation, the package util
keeps track of the files that are installed and the version number of these files. O
the package utility is installed, you can use UNIX package commands to list or 
remove Report Server/Open Client files or view the version number of these 
applications.

You should know these commands:

• To install applications from the CD-ROM, enter:

pkgadd -d [ cdrom pathname ] 

For example:

pkgadd -d /cdrom/cdrom0  

• To remove the Report Server/Open Client files after or during installation, ent

pkgrm NAVISrpsv

• To view information such as version numbers and installation dates for the Re
Server/Open Client and other packaged applications on the system, enter:

pkginfo NAVISrpsv

There are other package commands such as pkgask and pkgchk. To learn 
more about these commands, enter man [command]  to bring up the 
man pages for that command.
NavisXtend Report Generator User’s Guide 2-3
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Summary of Installation P rompts

Before you begin the Report Server installation, complete the Report Server 
installation worksheets in Appendix A. The installation script asks for worksheet 
information when you are installing Sybase Open Client and the Report Server. 

During the Sybase Open Client installation, the script prompts you for these parameter 
values:

• Sybase Open Client installation directory

• Actuate Report Server installation directory

• Hostname of your X server system (generally, the hostname of the Report Server 
system)

During the Sybase Open Client configuration section, the script prompts you for these 
parameter values: 

• Name of CascadeView or Bulk Statistics data server (by default, CASCADE or 
CASCBSTAT)

• Name alias of data server 

• TCP port number of the data server

If the Bulk Statistics and CascadeView databases are installed on the same data server, 
you enter the name, alias, and TCP port number of one data server. If you are using 
more than one data server, you enter information for all the data servers.

Appendix A describes how to locate the name and TCP port number of 
the CascadeView and Bulk Statistics data servers.
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Loading the Report Server Media
To load the Open Client/Report Server media (CD-ROM #1):

1. Log on to the Report Server system. 

2. Enter su - root to become root. At the Password prompts, enter the root passw

3. Insert the Report Server media (CD-ROM #1) into the CD-ROM drive.

4. When the LED on the CD-ROM stops blinking, enter the following command
move to your local CD-ROM directory:

cd [ cd-rom pathname ]

For example, if your CD-ROM directory is /cdrom/cdrom0, you would enter:

cd /cdrom/cdrom0 

5. Enter ls to view the files that are on the CD-ROM. 

The system displays the following directories: 

• NAVISrpsv, which contains the files that pkgadd uses to install the Sybase 
Open Client and the Actuate Report Server.

• sybasecd, which contains Sybase Open Client files.

• actuate, which contains Actuate Report Server files.

• Docs, which contains Ascend and Actuate documentation in PDF format.

• Readers, which contains Adobe Acrobat Readers.

You are now ready to begin the installation.
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Installing Sybase Open Client 
To install the Sybase Open Client: 

1. Verify that you are root and that you are in the CD-ROM directory. The pound
sign (#) prompt indicates that you are root. The pwd command displays your 
current directory. 

2. Enter the following command to begin the installation:

pkgadd -d [ cd-rom pathname ]

The pkgadd menu appears, listing the application(s) that you can install. The 
menu is similar to the following:

The following packages are available:
1 NAVISrpsv Ascend Report Generator - Server Components

(Sparc) 01.00.00.00

Select package(s) you wish to process (or 'all' to process 
all packages). (default: all) [?,??,q]: 

3. Enter the number that indexes NAVISrpsv (in the example above, 1). 

The installation utility performs verification functions and then prompts:

What type of installation do you wish to perform? 
[default=c] :
c. Complete Installation (Sybase Open Client & Actuate

Report Server)
s. Report Server Only
e. Exit

Make your selection.

4. Enter c to perform a complete server installation.
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The script begins displaying the pathname prompts. 



 

Installing Sybase Open Client

5. When you are prompted for the Sybase Open Client installation directory 
pathname, do one of the following:

• Press Return to accept the default directory, /opt/rptgen.

• Enter another directory pathname.

6. When you are prompted for the Actuate Report Server installation directory 
pathname, do one of the following:

• Press Return to accept the default directory, /opt/rptgen. 

• Enter another directory pathname.

7. When you are prompted for the Valid X Server Name, enter the name in this
format: 

[ hostname of X server system ]:0 

For example, if the X server is on your local system yodat, you would enter:

yodat:0

After you answer the prompts, the pkgadd utility performs various file 
management operations and then displays the following message:

This package contains scripts which will be executed with 
super-user permission during the process of installing this 
package.

Do you want to continue with the installation of <NAVISrpsv> 
[y,n,?] y

8. Since you are already root, enter y to continue.
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The pkgadd utility executes various preinstallation scripts and then displays th
following message: 

******* OPEN CLIENT INSTALLATION *******

The installation script lists the files as they are installed.

******* LOADING FILES *******

x ./bin/bcp, 381797 bytes, 746 tape blocks
x ./bin/defncopy, 334629 bytes, 654 tape blocks
x ./bin/isql, 354015 bytes, 692 tape blocks
x ./charsets/ascii_8/binary.srt, 410 bytes, 1 tape blocks
x ./charsets/ascii_8/charset.loc, 2381 bytes, 5 tape blocks
...
...
...

The Sybase Open Client installation takes a few minutes. When the installati
complete, the script displays the following message:

******* OPEN CLIENT INSTALLATION COMPLETED *******

The script continues automatically to the next task, Sybase Open Client configur

If you are running the installation script in a directory other than the 
CD-ROM directory, an error message appears at this point, instructing 
you to exit the script and run the installation from the CD-ROM directory.
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Configuring the Sybase Open Client
When the Sybase Open Client installation is complete, a message, similar to the
following, appears:

OPEN CLIENT CONFIGURATION STARTED  

The log file for this session is '/opt/sybase/init 
/logs/log0612.004'

Then the script displays the Sybinit menu. This menu enables you to provide 
information about the Bulk Statistics and CascadeView Sybase data servers.

To configure the Sybase Open Client:

1. In the Sybinit menu, enter 4 to select the option, Configure an Open Client/Serv
product. See Figure 2-1.

Figure 2-1. Sybinit Menu

SYBINIT                                                                        

1. Release directory:  /opt/sybase 

2. Edit/View Interfaces File 

3. Configure a Server product 

4. Configure an Open Client/Server product 

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 4
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After you enter 4, the Configure Connectivity Products menu appears. Only one 
item, the Open Client Library, appears in the Product list. See Figure 2-2.
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Figure 2-2. Configure Connectivity Menu

2. In the Configure Connectivity Products menu, enter 1 to select the Open Client 
Library option. 

The installation script initializes the Open Client Library

3. Press Return to continue at the two prompts that ask you to do so.

The script displays the Configure Connectivity Products menu again. Notice t
the menu now includes the current date and time in the Date Configured list.

CONFIGURE CONNECTIVITY PRODUCTS                                                

Products:                                                                      

Product  Date Installed Date Configured                  

1. Open Client Library Jan 24 97 13:13  

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 1

CONFIGURE CONNECTIVITY PRODUCTS                                                

                                                                               

Products:                                                                      

Product  Date Installed Date Configured                  

1. Open Client Library Jan 24 97 13:13 Jan 24 97 13:15

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: <Control-a>
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Figure 2-3. Configure Connectivity Menu with Updated Information

4. Press Control-a to accept the value and continue.
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After you press Control-a, the script displays the Sybinit menu. See Figure 2-4.

Figure 2-4. Sybinit Menu

5. In the Sybinit menu, enter 2 to select the option, Edit/View Interfaces file.

The script displays the Interfaces File Top Screen menu. 

You are now ready to begin defining data server information for the Sybase O
Client interfaces file.

Defining Data Server Parameters for the interfaces File

Sybase Open Client uses the interfaces file to determine the names and TCP ports o
the Bulk Statistics and CascadeView data servers. The following sections show y
how to enter data server information in the interfaces file:

• “Defining a Data Server Name” on page 2-12.

• “Defining TCP Service Information for the Data Server” on page 2-14.

If your CascadeView and Bulk Statistics databases are located on two data serve

SYBINIT                                                                        

1. Release directory:  /opt/sybase 

2. Edit/View Interfaces file 

3. Configure a Server product 

4. Configure an Open Client/Server product 

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 2
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sure to repeat both these sections for the second data server.
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Defining a Data Se rver Name 

The Interfaces File Top Screen menu allows you to enter and modify inf ormation in 
the Sybase Open Client interfaces file. If you enter incorrect information during the 
installation, you can return to this menu and correct the entry.

To define the CascadeView or Bulk Statistics data server name for the interfaces file:

1. In the Interfaces Top Screen menu, enter 1 to add a new entry. 

The Create New Interfaces File Entry menu appears. See Figure 2-5. 

2. In the Create New Interfaces File Entry menu, enter 1.

I NTERFACES FILE TOP SCREEN

I nterfaces Fil e:                                                               

                                                                               

1.  Add a new entr y 
2.  Modify an exis t ing entry 
3.  View an existi ng entry 
4.  Delete an exis t ing entry 

Ctrl-a Accept and Continue, Ctrl-x E xit Screen, ? Help.

Enter the number o f  your choice and press return : 1

CREATE NEW I NTERFACES FILE ENTRY                                               

                                                                               

1.  Server name :                                                               

      

Ctrl- a Accept and Conti nue, Ctrl-x Exit S creen, ? Help.

Ente r the number of you r  choice and pres s return : 1
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Figure 2-5. Interfaces File Top Screen and Create New Entry Menu
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3. When prompted for the name of the server, enter the name of either the Bulk
Statistics or CascadeView server (for example, CASCADE or CASCBSTAT).

4. After you enter the name, the script displays the Create New Interfaces men
again. It now includes the new server name.

5. Press Control-a to accept the value and continue.

Figure 2-6 illustrates Step 3 through Step 5.

Figure 2-6. Server Name Prompts

Enter the name of the server to add (default is ''): 

CASCADE

CREATE NEW INTERFACES FILE ENTRY                                               

                                                                               

1.  Server name:  CASCADE 

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: <Control-a>
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Defining TCP Service Information for the Data Server

After you define the name of the data server, the script displays the Server 
Interfaces File Entry Screen. This menu enables you to define the TCP port 
number of the data server listed at the top of the menu (CASCADE, in the 
illustration below).

Figure 2-7. Server Interfaces Menu

1. In the Server Interfaces File Entry Screen menu, enter 3 to add a new listener 
service.

The Edit TCP Service menu appears. See Figure 2-8. 

Notice that the Edit TCP Service menu in Figure 2-8 lists, by default, the 
hostname of your local system in the Hostname/Address field. It is 
important that you change this default entry to the hostname of the 
CascadeView or Bulk Statistics data server system.

SERVER INTERFACES FILE ENTRY SCREEN

Server name: CASCADE 

                                                                               

1. Retry Count: 0
2. Retry Delay: 0
3. Add a new listener service

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 3
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2. In the Edit TCP Service menu, enter 1 to define the correct hostname/address o
the CascadeView or Bulk Statistics data server system.

3. At the prompt, enter the hostname or address of this data server entry.

Figure 2-8 illustrates Steps 2 and 3.

Figure 2-8. Defining the Hostname of the Data Server 

If you receive an error message indicating that the hostname does not 

EDIT TCP SERVICE

1. Hostname/Address: <local hostname>
2. Port:
3. Name Alias:
4. Delete this service from the interfaces entry

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 1

Enter the hostname/address to use for this entry (default is ’’): 

jupiter

Hostname of
local system
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exist, check the /etc/hosts file on your Report Server system to make sure 
the hostname is listed there. If it is not listed, add the name to the file.
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The script displays the Edit TCP Service menu with the correct hostname/add

4. In the Edit TCP Service menu, enter 2 to define the port number. 

5. At the prompt, enter the Sybase TCP port number for this data server.

Figure 2-9 illustrates Steps 4 and 5.

Figure 2-9. Defining the TCP Port Number of the Data Server 

If you have a Sybase data server on your Report Server system, you will 

EDIT TCP SERVICE

1. Hostname/Address: jupiter
2. Port:
3. Name Alias:
4. Delete this service from the interfaces entry

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 2

Enter the port number to use for this entry (default is ’’): 

1025

Hostname of 
data server 
system.
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receive a message similar to the following: “Port 1025 is registered to 
Sybase. Either choose a different port address or make sure that this port 
is available before continuing.” Sybase Open Client should use the TCP 
port number that is assigned to the Sybase data server to which you want 
to connect. If this port number is correct, press Return to continue and do 
not change your entry. 
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6. In the Edit TCP Service menu, enter 3 to define the name alias for the data serv

A name alias is a descriptive name for the data server. For example, it could 
describe the location or function of the data server.

7. At the Name Alias prompt, enter a one-word, descriptive name for the data s

The script displays the Edit TCP Service menu with the new name alias. 

8. Press Control-a to accept the value. 

9. At the confirmation prompt, enter y.

Figure 2-10 illustrates Steps 6 through 9.

EDIT TCP SERVICE

1. Hostname/Address: jupiter
2. Port: 1025
3. Name Alias:
4. Delete this service from the interfaces entry

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: 3

Enter the name alias to use for this entry (default is ’’): 

CascadeView_dataserver

Name alias 
of data server 
system.

EDIT TCP SERVICE

                                                                               

1. Hostname/Address: jupiter
2. Port: 1025
3. Name Alias: CascadeView_dataserver
4. Delete this service from the interfaces entry

      

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.
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Figure 2-10. Defining a Name Alias for the Data Server

Enter the number of your choice and press return: <Control-a>

Is this information correct?  y
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10. After you confirm the information, the script displays the Server Interfaces Fi
menu again. The complete entry is listed as Option 4 in the menu. See Figure 
2-11.

11. Press Control-a to accept the information.

Figure 2-11. Complete Entry for the interfaces File

12. When you are prompted to write the information to the interfaces file, enter y.

The system writes the information to the interfaces file and then displays the 
Interfaces File Top Screen.

13. Perform one of the following:

• If you need to define a second data server, return to “Defining Data Server 
Parameters for the interfaces File” on page 2-11 and enter the name, alias, an
TCP port number for the second data server.

• If you do not need to define another data server, continue to the next sect
and exit from the Sybase Open Client section of the script. 

SERVER INTERFACES FILE ENTRY SCREEN

Server name: CASCADE 

1. Retry Count: 0
2. Retry Delay: 0
3. Add a new listener service

Modify or delete a service

Listener services available:
Protocol Address Port Alias

4. tcp jupiter 1025 CascadeView_dataserver

Ctrl-a Accept and Continue, Ctrl-x Exit Screen, ? Help.

Enter the number of your choice and press return: <Control-a>

Write the changes to the interfaces file now? y
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Exiting from the Open Client Section of the Script

When you have defined the Bulk Statistics and CascadeView data servers, follow
these steps to exit from the Open Client installation section of the script.

1. At the Interfaces File Top Screen, press Control-x .

The Sybinit menu appears.

2. At the Sybinit menu, press Control-x .

A message, similar to the following, appears:

Exiting.
The log file for this session is 
'/opt/sybase/init/logs/log0627.001'. 

******* OPEN CLIENT CONFIGURATION COMPLETED *******

You have now completed the Sybase Open Client section of the installation. The 
continues automatically to the Actuate Report Server installation.
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Installing the Actuate Report Server
When you exit from the Open Client section of the installation script, the script 
displays the following message:

******* REPORT SERVER INSTALLATION STARTED *******

Do you wish to continue? <y/n> [default=y] :

To install the Actuate Report Server:

1. Press Return to continue.

The script displays the following message:

******* LOADING FILES *******

The script installs Report Server files but does not display them to your scree
The script also creates an installation log reportsrv.out in the following directory: 
[installation directory]/rptgen/actuate/DATA. 

When all Report Server files are installed, the script displays a message simi
the following:

***** ACTUATE REPORT SERVER INSTALLATION COMPLETED *****

Installation of <NAVISrpsv> was successful.

The following packages are available:
1  NAVISrpsv Ascend Report Generator -- Server Components
(Sparc) 01.00.00.XX

Select package(s) you wish to process (or ‘all’ to process 
all packages). (default: all) [?,??,q]: q

2. Enter q to exit from the pkgadd installation utility.
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3. Eject the CD-ROM from the CD-ROM drive.

You have now installed all Report Server components. The Report Server should be up 
and running. 

Continue to the next section to check Report Server processes.
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Verifying That the Report Server Is Running
When you complete the installation, check to see if Report Server processes are
running. 

To view Report Server processes:

1. Enter the following command on the Report Server system: 

ps -aef | grep srvr

The system displays server processes that are running on the system. These
processes may include Report Server and other server processes.

Figure 2-12 illustrates the Report Server processes that you should see.

Figure 2-12. Report Server Processes

2. Locate these three Report Server processes: 

adminsrvr — the administrator server process

reqsrvr — the request server process

pobsrvr — the persistent object server process

%ps -aef | grep srvr

root 2195 2179 80 Mar 01 ? 0:12 /opt/rptgen/actuate/AcServer/bin/reqsrvr

root 2179 1 9 Mar 01 ? 0:00 /opt/rptgen/actuate/AcServer/bin/reqsrvr.sh

root 2198 2181 80 Mar 01 ? 0:02 /opt/rptgen/actuate/AcServer/bin/adminsrvr

root 2181 1 8 Mar 01 ? 0:00 /bin/sh /opt/rptgen/actuate/AcServer/bin/adminsrvr.sh

root 2199 2180 80 Mar 01 ? 0:09 /opt/rptgen/actuate/AcServer/bin/pobsrvr 

root 2180 1 11 Mar 01 ? 0:00 /bin/sh /opt/rptgen/actuate/AcServer/bin/pobsrvr.sh
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The Report Server is up and running if you see these three processes. Report 
Server processes ending with the suffix .sh are startup processes. 
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Installing Actuate Clients 

This chapter provides instructions for installing and setting up Actuate clients. This 
chapter shows you how to:

• Use CD-ROM #2 to install the Administrator Desktop and report executables on 
the primary client system.

• Create report folders on the Report Server and copy report executables from the 
Administrator Desktop to the Report Server.

• Define the Administrator’s account.

• Install the Actuate End User Desktop or Viewer on additional systems, if desired.

This chapter assumes that you have:

• Reviewed the Report Generator implementation requirements (Chapter 1).
NavisXtend Report Generator User’s Guide 3-1

• Installed Report Server components on the Report Server system (Chapter 2).
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Before You Begin
This section describes information that you should know before you install Actua
clients.

How to Deploy Actuate Clients on Your Network

Before you begin installation procedures, decide which system should be the 
Administrator Desktop system (the primary client system). You must install the 
Administrator Desktop client before you install the other clients because it enable
you to set up Report executables on the server and define user accounts. 

As you can see in Figure 3-1, each Actuate client application provides different leve
of functionality for users. Notice that the Viewer is a subset of the End User Desk
the End User Desktop, in turn, is a subset of the Administrator Desktop. 

Figure 3-1. Functionality Provided by the Different Actuate Clients

Here are some general guidelines for setting up client applications on your netwo

• Install the Administrator Desktop on the primary client system. Perform this t

Manage user accounts, folders, 
security, and the Report Server

Generate and schedule reports

Find, view, and print reports

You can perform these operations... 

Viewer

End User Desktop

Administrator Desktop

With this client.
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first; then configure the Report Server from the Administrator Desktop.

• Once the Administrator Desktop is installed and the Report Server is configured, 
install the End User Desktop. 

• Then, if desired, install Viewers on additional client systems. 
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Verifying Client-Server Connectivity

If your client system is configured to access a domain name server, you should n
have any connectivity problems. Nevertheless, you should verify that the client sy
can communicate with the Report Server system before you install the Actuate c

To verify that the client can communicate with the server:

1. Log on to the Actuate client system.

2. Choose the Start button and select Programs => MS-DOS Prompt.

3. Enter the following command at the MS-DOS prompt:

ping [ hostname of Report Server system ]

For example, if you installed the Report Server on a system named wisdom, you 
would enter:

ping wisdom

4. Check the output of the ping command. 

• Your system is configured correctly if you see output similar to this:

Pinging wisdom [172.148.13.28] with 32 bytes of data:

Reply from 172.148.13.28: bytes 32 time=2ms TTL=63 
Reply from 172.148.13.28: bytes 32 time=2ms TTL=63
Reply from 172.148.13.28: bytes 32 time=2ms TTL=63

Do not enter the IP address of the Report Server system when you use 
the ping command. The client system identifies the server by name rather 
than IP address. Even if the ping command confirms the IP address, the 
client may not be able to connect to the Report Server.
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• Your system is not configured correctly if you see output similar to this:

Bad IP address wisdom:
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5. At the MS-DOS prompt, enter exit to close the MS-DOS window.

6. Continue as follows:

• If your system is configured correctly, skip ahead to the section, “Installing 
the Actuate Client” on page 3-5.

• If your system is not configured correctly, continue to the next section to 
define the server hostname in the hosts file.

Defining the Server Hostname in the hosts File

If your client system is not configured to access a domain name server, the name
Report Server must be registered in the system hosts file. Because the hosts file maps 
domain names to IP addresses, the system refers to this file when the Actuate c
attempts to connect to the Report Server.

To enter the hostname in the hosts file:

1. Use the Find command to locate the hosts file. If you cannot locate the hosts file, 
locate the hosts.sam file. (The system provides the hosts.sam file as a sample hosts 
file.) Generally these files reside in the C:\WINDOWS directory.

2. If the hosts file exists, make a backup copy before you edit the file.

3. Open the hosts or hosts.sam file with a text editor such as Notepad.

4. At the bottom of the file, enter the IP address and hostname of the Report Se
system in this format:

172.14.18.23 wisdom

5. If you edited the hosts file, use the Save command to save the file. If you edited
the hosts.sam file, use the Save As command to save the file as hosts. 

6. Close the file and reboot your system.
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The client system should be able to communicate with the Report Server system. 
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Installing the Actuate Client
After you have verified that the client system can connect to the Report Server system, 
you can install the Administrator Desktop. (Use these same procedures to install the 
other Actuate clients after you install the Administrator Desktop.)

To install the Actuate client:

1. Insert CD-ROM #2 in the CD-ROM drive of the client system.

2. Double-click the CD-ROM drive icon.

The CD-ROM window appears. 

Figure 3-2. Report Generator Folders on CD_ROM #2 

This window contains the following folders:

• Three Actuate client folders: 

- Adt = Administrator Desktop 

- Eudt = End User Desktop

- Viewer = Viewer 

• The Reports folder, which includes Report Generator executables. 
NavisXtend Report Generator User’s Guide 3-5

• The Docset folder, which includes Ascend documentation in PDF format.

• If you purchased the Web Agent, the Web Agent folder. Notice that you install 
Web Agent files on the Web Server system, not the Actuate client system. For 
procedures, see Chapter 4, “Installing the Web Agent.”
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3. Double-click the folder containing the application that you want to install (eith
Adt, Eudt, or Viewer). Be sure to install the Administrator Desktop client befo
the other clients.

The client application window appears.

4. Double-click the Setup.exe file to install the client application. See Figure 3-3.

Figure 3-3. Installing the Administrator Desktop (Windows 95)

Setup.exe starts the InstallShield Wizard, which guides you through the 
installation. The first dialog box to appear is the Welcome dialog box.

5. After you read the information in the Welcome dialog box, choose Next to 
continue.
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The Target Directory dialog box appears. This dialog box includes a default 
installation directory, C:\Actuate\[client name]. See Figure 3-4.

Figure 3-4. Target Directory Dialog Box

6. Specify the target installation directory by either typing the path in the Path fi
or selecting a directory in the Drives/Directories fields.

7. When you have specified the correct installation directory, choose OK. 

The program installs the Actuate client on your system. 
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When the installation is complete, the program closes the Installation dialog 
and leaves an Actuate window open on your desktop. See Figure 3-5.

Figure 3-5. The Actuate Window 

8. Check the Actuate window to see what folders you can open from the Windo
Start Menu. 

You should see three folders—Desktop Help, Desktop Readme, and the Actu
client application (Administrator Desktop, in the illustration). 

9. Reboot your system to activate the Actuate client’s online Help.

Proceed to the next section to install Report executables on the Administrator De
system.
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Installing Report Executables
Report executables generate and format Bulk Statistics reports. You must install 
report executables on the Administrator Desktop system so they are configured 
correctly for the Actuate client. (You cannot install them directly on the Report 
Server.) After you install the Report executables on the Administrator system, yo
copy the reports that you want to use to the Report Server system. 

To install Report executables on the Administrator Desktop system:

1. Return to the top-level CD-ROM directory.

2. Double-click the Reports folder.

The Reports window appears. See Figure 3-6. Notice that the Reports folder 
includes html and roi folders in addition to a Setup.exe script and other files. The 
roi and html folders contain report executables. The Setup.exe script will install 
the executables from both folders.

3. Double-click the Setup.exe file in the Reports window to begin the installation. 
NavisXtend Report Generator User’s Guide 3-9

Figure 3-6. Installing Report Executables
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Setup.exe starts the InstallShield Wizard, which guides you through the 
installation. The first dialog box to appear is the Welcome dialog box.

4. After you read the information in the Welcome dialog box, choose Next to 
continue. 

The Report Generator Software License dialog box appears.

5. After you read the Software License Agreement, choose Yes to continue.

The User Information dialog box appears. See Figure 3-7.

Figure 3-7. User Information Dialog Box

6. Provide the following information in the User Information dialog box:

Name — Enter your user name if the system does not enter it.

Company — Enter your company name if the system does not enter it.

Serial — Enter the part number located on the cover of the CD-ROM.

7. When you are finished, choose Next to continue.

Ellen Smith

DBTR, Inc

78976
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The Choose Destination Location dialog box appears. By default, the target 
installation directory is C:\Report Generator Reports. See Figure 3-8.

8. In the Choose Destination Location dialog box, specify the destination 
(installation) folder and choose Next. 

After the program copies Report Generator Reports to the directory that you 
specified, the Setup Complete dialog box appears. See Figure 3-8.

Figure 3-8. Choose Destination Location and Setup Complete Dialog Boxes

9. If you want to view the README file, check the appropriate box in the Setup 
Complete dialog box. Then choose Finish to complete the installation.

The program completes the setup and closes the installation dialog box. If yo
NavisXtend Report Generator User’s Guide 3-11

checked the README file box, the README file is open for you to review.

All the Report executables are now installed in the target installation directory.
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10. Double-click the Reports installation folder (by default, C:\Report Generator 
Reports) to view the files that you installed on your client system. 

The Reports Generator Reports window contains the following folders and fil

• The roi folder, which contains the ROI report executables.

• If you purchased the Report Generator with Web Agent product, the html 
folder, which contains the HTML report executables.

• The README.txt file, which includes the version number of the Report 
Generator executables.

• The Uninst.isu program, which Windows InstallShield uses to uninstall repo
executables.

11. Double-click the html and roi folders to view report executables. See Figure 3-9 
and Figure 3-10.
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Figure 3-9. ROI Report Executables
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Figure 3-10. HTML Report Executables

When you view the report executable directories, notice these details:

• All report executables have a .rox suffix indicating that they are report object 
executables. 

• HTML executables have an “h” prefix.

• ROI executables do not have an any prefix.

• Both the html and roi folders include the same set of executables. 

• Both the html and roi folders contain monthly and weekly folders, which provide 
the same set of report executables as the roi or html folder. The only difference is 
that the report executables in the monthly and weekly folders are preconfigured for
a monthly or weekly time period, respectively.
NavisXtend Report Generator User’s Guide 3-13

Continue to the next section to learn about naming conventions for report executables.
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Naming Conventions for Report Generator Files

While you have the Report Generator Reports window open, take some time to 
understand how the names of report files are constructed. 

Notice that the name of each report file consists of four basic parts, as illustrated
Figure 3-11. Each part of the file name provides information about the report.

• Part 1, in capital letters, indicates the service that is supported, either ATM, F
Relay (FR), or SMDS. 

• Part 2 indicates the switch component (lpt = LPort, pvc = PVC, SVC = SVC, 
trk = trunk).

• Part 3 indicates the report type (summ = summary, det = detailed, exc = 
exception).

• Part 4 indicates the type of file (.rox = report object executable, .roi = report ob
instance, .rov = report object parameter value, .row = report object for the we

Figure 3-11. The Four Basic Parts of a Report Executable Name

In Figure 3-11, Parts 1 and 2 show you that the report executable is designed for 
ATM LPort. Parts 3 and 4 show you that the file is a report executable that will 
generate a summary report. The executable with the HTML prefix generates the
HTML version of the report.

1 2 3 4

h  ATM  lpt  summ .rox

 ATM  lpt  summ .rox
HTML
Prefix

Generates an HTML Report

Generates an ROI Report
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Report executables for STDX 6000 have “_6000” appended to Part 3 of 
the filename so you can distinguish these reports from B-STDX 
8000/9000 reports. Similarly, executables in the monthly and weekly 
folders have “_mth” or “_wk” appended to Part 3 of the filename.
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Setting Up the Report Server
After you install the Administrator Desktop and the report executables on the 
Administrator Desktop system, you need to set up the Report Server. The 
Administrator Desktop is the only client application that allows you to do this.

In the next sections, you perform these operations from the Administrator Deskto

• Connect to the Report Server.

• Create folders on the Report Server for the report executables.

• Copy report executables from the Administrator Desktop to the appropriate 
folders on the Report Server.

• Define a user account for the Administrator.

Connecting to the Report Server

To connect to the Report Server:

1. Open the Administrator Desktop by choosing the Start button and selecting 
Programs => Actuate => Administrator Desktop.

The Administrator Desktop appears.

2. Select the Administrator button or the Administrator option in the File menu. 
you cannot identify a button, hold the cursor under the button until the label i
displayed.)

The Report Encyclopedia Login dialog box appears. See Figure 3-12.
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Figure 3-12. Administrator Desktop and Report Encyclopedia Login 

3. Complete the fields in the Report Encyclopedia Login dialog box as follows:

User Name — Enter Administrator  since you have not yet defined any users.

Password — Do not enter any password at this time.

Volume — Enter the hostname or IP address of the Report Server system.

4. Choose OK to accept the entries.

The Administrator Desktop connects to the Report Server and displays the R
Encyclopedia. See Figure 3-13.

Administrator

yodatReport Server Name
 or IP Address
NavisXtend Report Generator User’s Guide 3-16



 to 
en 
r 

e:

nd 
Setting Up the Report Server

Figure 3-13. The Report Encyclopedia on the Report Server System

The Report Encyclopedia contains six basic folders that enable the administrator
manage Report Server operations. The six basic folders function like utilities. Wh
you double-click one of these folders, a window appears in which you can view o
configure information about that Report Server process. 

These are the basic Report Encyclopedia folders and the information they provid

Groups — Notification groups and the users in the group.

Users — Users and their roles.

Roles — Roles that can be assigned to users.

Printers — Available printers.

Process Group — Report Server processes. 

Requests — The Requests folder contains three folders (Active, Completed, a
NavisXtend Report Generator User’s Guide 3-17

Scheduled) that show you the status of all report requests.
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Creating Folders for Report Executables

After you connect to the Report Server, you need to create folders for the Repor
executables. You can organize the folders in any way that you wish. For example
could group the reports by type (ATM, Frame Relay, SMDS), or location of users
(Denver, Boston, London), or type of users (Sales, Marketing).

To create folders for the report executables:

1. In the Administrator Desktop, open the destination folder. (When you first cre
folders, this is the top-level folder named after your Report Server.)

2. Select File => New Encyclopedia Item => Folder. See Figure 3-14.

A new folder icon appears in left panel.

3. Type the new folder name next to the icon.

The new folder is now listed in the Administrator Desktop window.

4. Repeat Steps 1 through 3 for each new folder.
NavisXtend Report Generator User’s Guide 3-18

Figure 3-14. Creating a New Folder
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Copying Report Executables to the Report Server

You are now ready to copy the Report executables from the Administrator Deskto
system to the new folders on the Report Server. 

To copy executables to the Report Server:

1. In the Report Encyclopedia, open the destination folder for the reports. (ATM
the destination folder in Figure 3-15.)

2. In Windows Explorer, open the Reports directory (by default, C:\Report 
Generator Reports).

3. Arrange both windows so you can see the report executables in Windows Exp
and the destination folder in the Report Encyclopedia.

4. Drag the report executables to the appropriate destination folder. If you want
copy multiple reports at a time, hold down the Control key when you select th
entries.

The cursor becomes an arrow with a file icon beneath it, indicating that you c
now copy the file.

5. Repeat Steps 1 through 4 to copy the necessary report executables to the 
appropriate folders.

Figure 3-15 illustrates the copy operation.
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Figure 3-15. Copying ATM Report Executables to a Report Server Folder

The report executables are now on the server. You can move them to other folde
make multiple copies for multiple folders. If a report executable is accidentally 
deleted from the server, you can always copy a new executable from the Adminis
Desktop system. 

You are now ready to define the properties of the Administrator account. Proceed
the next section.

Destination
folder
NavisXtend Report Generator User’s Guide 3-20
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Defining the Properties of the Administrator Account

During the initial Desktop Administrator installation, the user installing the 
application can access the Report Server by entering the name Administrator  without 
a password. This is necessary during the installation process. After setting up th
Report Generator, you should define a password for the Administrator account to
prevent unauthorized access to the Report Server.

To define the Administrator account:

1. In the Actuate Administrator Desktop, select the Users folder.

The Administrator User Name is listed in the right panel.

2. Click the right mouse button on the Administrator icon to view the Context m

3. In the Context menu, select Properties.

The Properties dialog box for the Administrator account appears. See Figure 3-16.

4. Complete the General page of the Properties dialog box as follows:

User Name — Accept the default name Administrator .

Password/Confirm Password — Enter the administrator’s password. 

EMail Address — Enter the administrator’s E-mail address.

Notification Preference — Click on the appropriate box(es) in this field. (The 
Report Server can notify the Administrator about events by including a notice
the Completed Requests folder or by e-mail.)

5. Accept the defaults on the Privilege Template, Priority, and Roles pages.

The Administrator Desktop provides the Administrator account by default. 
Although you cannot delete or rename this user account, you can define 
the password and other properties of the account to secure the server.
NavisXtend Report Generator User’s Guide 3-21

6. Choose Apply to apply the information, then OK to close the dialog box.

You have now defined the Administrator account. 

Figure 3-16 illustrates the steps in this section.
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Figure 3-16. Defining the Administrator Account 
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The Report Generator is now completely installed. If you want to install the End U
Desktop or Viewers on additional systems, just follow the instructions in the sect
“Installing the Actuate Client” on page 3-5.

Users who access the Report Server from the End User Desktop or Viewers will 
only the Report and Request folders, not the other utility folders that are availabl
from the Administrator Desktop. 
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Installing the Web Agent 

The Actuate Web Agent is shipped only with the Report Generator with Web Age
product. If you have not purchased the Report Generator with Web Agent produc
skip over this chapter.

This chapter describes how to use CD-ROM #2 to install the Actuate Web Agent o
existing web server. The installation procedures assume that:

• The web server is installed and configured.

• Browsers are installed on client systems.

Only web administrators should perform the Actuate Web Agent installation. The
instructions in this chapter assume that the user understands UNIX, web manage
and the setup of the local web server.
NavisXtend Report Generator User’s Guide 4-1

This chapter does not provide instructions for installing the Netscape web 
server or browsers.



Before You Begin

Before You Begin
Before beginning the Web Agent installation, you should complete the following 
preinstallation tasks:

• Review the installation worksheets.

• Configure the web server system for CGI.

Reviewing the Installation Worksheet

Fill out the Web Agent Installation Worksheet in Appendix A. You have to enter 
information from the worksheet during the installation.

You need to know the following information to shut down the Netscape 
Administration Server:

• URL of the Netscape Administration Server

• User name and password for the Netscape web server administrator

You need to enter the following parameter values during the Web Agent installation:

• Root password for the Netscape web server system

• Pathname of the Netscape web server directory

• Pathname of the Netscape web server instance directory

• Pathname of the cgi directory

• Web Agent document directory

• Pathname of the Web Agent installation directory

• Port number for the CGI script, nph-actuate.cgi
NavisXtend Report Generator User’s Guide 4-2

At this release, the Report Generator supports only the Netscape 
FastTrack or Enterprise Server on a Solaris system, 2.5.1 or later.
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Configuring the Web Server System for CGI

To configure the Netscape web server to run CGI programs:

1. Make sure that the CGI File Type is activated and that the CGI directory exists
is specified in the web server. Refer to Netscape’s documentation for instruct

2. Follow these steps to verify that you can run a CGI program:

a. Create a CGI test file in the CGI directory on your web server. The file sho
include these lines:

#!/bin/sh
echo “Content-type:text/html\n\n”
echo “<html>Hello, World</html>”

b. Enter the following command to give the Web Server read/execute privile
for this test file:

chmod a+rx [ CGI test file ]

c. Open a Netscape browser on a client system. Enter the following URL in
Address/Location field of your browser.

http://[ hostname of web server ]/cgi-bin/[ CGI test file ]

If you see the text “Hello, World” in your browser, you know that the web 
server supports CGI.

If you use a proxy server to communicate with the web server, specify the 
web server hostname in the Proxy Exceptions list of your browser. Refer 
to your browser’s documentation for instructions.
NavisXtend Report Generator User’s Guide 4-3
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Installing the Web Agent 
To install the Web Agent on the web server system:

1. Log on the Netscape web server system and open the Netscape browser.

2. Enter the URL of the Netscape Administration Server in the Location field of 
browser and press Return. 

3. Log in to the Netscape Administration Server and stop the Netscape Web Se

4. Insert CD-ROM #2 in the CD-ROM drive. (If you purchased the Report Gener
with Web Agent product, CD-ROM #2 includes the Web Agent software.)

5. Move to the CD-ROM directory; enter: 

cd [ CD-ROM pathname ]/Webagent/solaris

6. To start the installation script, enter:

wa_srvrinst.sh

7. Answer the installation prompts as they appear. Press Return to accept the 
appropriate default values. 

The script prompts you for the following parameter values:

a. Pathname of Netscape Web Server installation directory 
(default: /usr/ns-home)

b. Netscape Web Server instance directory
(default: /usr/ns-home/ https-[hostname of web server system])

c. Pathname of CGI script directory 
(default: /usr/ns-home/cgi-bin)

d. Pathname of Web Agent document directory 
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(default: /usr/ns-home/docs)

e. Pathname of Web Agent installation directory
(default: /usr/ns-home/plugins)
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f. Port number of CGI script nph-actuate.cgi 
(default: 5050) 

The nph-actuate.cgi script is provided with the Actuate Web Agent. It enable
your browser to communicate with the Web Agent.

After you answer all the prompts, the installation script displays a message si
to the following:

The WebAgent installation script will use the following 
settings:

Netscape Install Directory = /usr/ns-home
Netscape Instance Directory = /usr/ns-home/httpd-yodat 
CGI Script Directory = /usr/ns-home/cgi-bin 
DOCS Directory = /usr/ns-home/docs 
Destination directory = /usr/ns-home/plugins 
Port Number = 5050

Are the above settings acceptable?
(Please type ‘y’ for yes,  ‘n’ for no, ‘q’ to quit)

8. Enter y to accept the entries or n to revise entries.

If you enter y, the script performs the installation. When the operation is compl
the script displays the message:

WebAgent Installation Complete

Please be sure to load the obj.conf modifications made by 
this script by stopping the Netscape Web Server and pressing 
the APPLY button on the admin server startup page.

9. Perform the following steps to upload the modifications:

a. Log in to the Netscape Administration Server and click the Apply button o
the Startup page. 
NavisXtend Report Generator User’s Guide 4-5

b. Click the Load Configuration Files button to upload the modifications to the 
Netscape Web Server.

You are now ready to test the Web Agent installation. Continue to the next section.
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Testing the Web Agent Installation
To test the Web Agent installation:

1. Restart the Netscape Web Server.

2. Open your browser and enter the URL for the Report Server in this format:

http://[ web server system hostname]/acweb/[Report Server system hostname]

For example, if the name of your web server is Intranet and the hostname of 
Report Server system is wisdom, you would enter:

http://Intranet/acweb/wisdom

(The acweb string tells the web server that the Web Agent handles this URL.

The Report Server Authentication dialog box appears.

3. Type your username and password in the Authentication dialog box and cho
OK.

If the Web Agent is installed correctly, the Browser displays the Report 
Encyclopedia.

If the Web Server informs you that configuration files need to be updated, 
select Apply and Load Configuration Files from the Netscape 
Administration Server control panel.
NavisXtend Report Generator User’s Guide 4-6
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Generating and Viewing 
Reports

This chapter provides an introduction to basic Report Generator operations. The
chapter describes how to generate and view reports with the Administrator Desk
End User Desktop, or a web browser. 

The chapter shows you how to:

• Connect to the Report Server. (Also applicable to the Actuate Viewer.)

• Generate a basic report request using default values. 

• Verify the status of the report request.

• View the report document. (Also applicable to the Actuate Viewer.)
NavisXtend Report Generator User’s Guide 5-1

• Access online help.

When you complete the tasks in this chapter, continue to Chapter 6 to learn how to 
customize the report request. Then, for a full description of Actuate client 
functionality, refer to the Actuate guide, Using Reports.
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Connecting to the Report Server
The first task you must perform is to connect to the Report Server. Procedures d
depending on whether you are using the Actuate client or a web browser. Choos
appropriate procedure in the following sections.

Actuate Client Procedures

To connect to the Report Server with an Actuate client:

1. Open the Actuate client application by choosing the Start button and selectin
Programs => Actuate => [Actuate Client].

The client application window appears. 

2. Select the Navigator button or choose the Navigator option from the File men
(To identify a button, hold the cursor under the button until the label is display

After you click the Navigator button, the Report Encyclopedia Login dialog bo
appears.

administrator

yodat
Report Server Name

 or IP Address

**********

Navigator
Button
NavisXtend Report Generator User’s Guide 5-2

Figure 5-1. Report Encyclopedia Login Dialog Box
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3. Enter the username and password that the Report Generator administrator 
assigned to you.

4. In the Volume field, enter the name or IP address of the Report Server syste

5. Choose OK.

The Report Encyclopedia appears. See Figure 5-3.

Web Browser Procedures

To connect to the Report Server with a web browser:

1. Open your browser. 

2. In the Location field, type the URL for the Report Server in this format: 
http://[web server system hostname]/acweb/[Report Server system hostname]. 
Then press Return.

A Username/Password Required dialog box appears. 

Figure 5-2. Username/Password Dialog Box

3. Enter the username and password that the Report Generator administrator 
assigned to you.

administrator
NavisXtend Report Generator User’s Guide 5-3

4. Press OK.

The Report Encyclopedia appears. See Figure 5-4. 
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The Report Encyclopedia 

After you connect to the Report Server, the first window that you see is the Repo
Encyclopedia. The appearance of the window and the information in the window
differ slightly for each client. 

All Actuate clients and browsers include the following folders:

• The folders that the administrator or other users created. These folders may 
contain executables and/or report documents.

• The Requests folder(s), which show you the status of report requests. 

– Actuate clients have a single Requests folder, which includes the Active, 
Completed, and Scheduled folders. 

– Web browsers display the Active and Scheduled folders at the top level a
the Completed folder in the Channels folder.

Figure 5-3 illustrates the Report Encyclopedia for the Administrator Desktop. 
Compare it to Figure 5-4, which illustrates the same Report Encyclopedia as displa
by a Netscape web browser.
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Figure 5-3. Report Encyclopedia for the Administrator Desktop

On Actuate clients, the Requests folder contains
the Active, Completed, and Scheduled folders.
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Figure 5-4. Report Encyclopedia for the Web Browser

When you access the Report Server via a web browser, you see two unique folders— 
Channels and Personal.

• The Channels page, by default, contains the Report Server’s Completed folder, 
which displays completed report requests. The Channels page also allows you to 

On web browsers, the Channels folder contains
the Completed Request folder.
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subscribe to a channel so that the Report Server sends a notification to the channel 
when a specific report document has been completed. 

• The Personal folder is the directory to which your channel requests are sent. 

For information about channels, see “Defining Channels (Browsers Only)”  in 
Chapter 6.
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Generating a Basic Report Request
To generate a basic report request with the Administrator Desktop, End User Des
or a web browser:

1. Open the folder that contains the ROI or HTML report executable. (You can r
both HTML and ROI executables from your client or browser.)

2. Double-click the report executable. 

(On Actuate clients, you can also click the right mouse button on the report 
executable to display the context menu and choose New Request.) 

The Requester dialog box appears.

3. Enter the desired parameter values in the Parameter page of the Requester 
box. See Table 5-1 and Table 5-2 for descriptions of each parameter. 

Follow these guidelines when you enter parameters:

• All required parameters have default values, which appear in a gray font.
report executable will use the default if you do not specify another value.

• Click the  headings to view the parameters listed under the heading. 

• To restrict the scope of the Report Server query, define the optional  A
Hoc parameters. Remember that multiple entries must be separated by 
commas.

• To generate a report for the current date, use the default placeholder valu
(1/1/80) for the Start Date and End Date. If you accept the default for the S
Date, be sure to accept the default for the End Date and vice versa. Start
begin at 12:00 AM on the specified date. End Dates end at 11:59 PM on 
specified date.

• To generate a monthly or weekly report, use the default placeholder valu
(1/1/80) for both the Start Date and End Date parameters. The Report Se

+

A
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will automatically generate a report for the period covering the 7 or 30 days 
prior to the current date. If you insert other dates in the Start Date and End 
Date fields, the report executable will use those dates even if the time period is 
not a week or a month.
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• If the names of trunks, circuits, switches, or Lports include special charac
(%, -, <, >, !), use the backslash escape character (\) before each specia
character. For example, to specify an Lport named A-B-C, enter A\-B\-C f
the Requester LportName parameter value.

4. Choose OK to submit the report request.

The client submits the request to the Report Server.

Figure 5-5 illustrates the Parameter page of the Requester dialog box on the 
Actuate client. 

Ad Hoc 

Default Date Placeholder (1/1/80)

Parameter

Ad Hoc 
Parameter
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Figure 5-5. Parameter Page of the Requester 

Ad Hoc parameters are optional parameters 
that restrict the scope of the query. 

The value 1/1/80 is just a placeholder, not an actual 
date. The default placeholder 1/1/80 converts to the 
current date when you run the report.

A
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About Report Request Parameters

The following tables include report parameters that you may see in the Requeste
dialog box. Parameters differ with each type of report request. 

Table 5-1. Required Parameters for All Reports

Parameters Description

Bulkstats db Parameters

Bulkstats db Password Password for Bulkstats data server (default=superbase).

Bulkstats db ServerName Bulkstats data server name (default=CASCBSTAT).

Bulkstats db UserName Bulkstats database user name (default=sa).

Bulkstats db Name Bulkstats database name (default=cascstat).

CascadeView db Parameters

CascadeView db Password Password for CascadeView db server (default=superbas

CascadeView db ServerName CascadeView database server name (default=CASCAD

CascadeView db UserName CascadeView database user name (default=sa).

CascadeView db Name CascadeView database name (default=cascview).

Start & End Data Parameters

Report Start Date (mm/dd/yy) Start date of the report period (default placeholder=1/1/80
Start dates always begin at 12 AM on the specified date. 

Report End Date (mm/dd/yy) End date of the report period (default placeholder=1/1/80
End dates always end at 11:59 PM on the specified date. If
you accept the default Start date and the default End date, 
the Report Server runs the report for the current date. 

Output Parameters
NavisXtend Report Generator User’s Guide 5-8

Bundle Rox in Roi Bundle executable with the report (default=false).

Output File Name Name of output file (default= [executable name].roi) 
You can enter an absolute pathname such as 
Customers/England/ATMlptdet.roi as long as the folder 
already exists.
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Table 5-2. Ad Hoc (Optional) Report Parameters

Ad Hoc Parameters Description

  Use this Customer ID Restrict the report items to the customer ID(s). Customer
IDs are defined in CascadeView. 

  Restrict to Circuit Restrict the report data to the specified circuit(s). 

  Restrict to LPortName Restrict the report data to the specified LPort(s). 

  Restrict to Switch Restrict the report data to the specified switch(es).

  Restrict to Origin Switch Restrict the report data to the specified switch. The origin
switch has the lower address of the two endpoints of the 
trunk or circuit.

  Restrict to Trunk Restrict the report data to the specified trunk(s). 

If you specify more than one value for an Ad Hoc parameter, separate 
each entry with a comma. 

Table 5-3. Threshold Parameters for Exception Reports

Threshold Parameters Description

Inbound Peak Error(%) Threshold Inbound peak error threshold value which, if exceeded, 
would be considered an exception (default=9.9).

Inbound Peak(%) Threshold Inbound peak utilization value which, if exceeded, would
be considered an exception (default=50).

Inbound Peak Discard(%) Threshold Inbound peak discard value which, if exceeded, would b
considered an exception (default=9.9).

Outbound Peak(%) Threshold Outbound peak utilization threshold which, if exceeded, 

A

A

A

A

A

A
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would be considered an exception (default=50).
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Verifying the Status of the Report Request

Verifying the Status of the Report Request
Report requests are processed much like a print request. The Report Server, like
printer, can generate only one report at a time. If the Report Server receives mul
requests, it assigns each request a place in the queue based on the time and pri
level of the request. The Report Server executes each request sequentially accor
the queue.

After you generate a report request, you need to check both the Active and Comp
Requests folders to verify the status of the request. The Active Requests folder l
the requests that are in the queue. The Completed Requests folder lists the requ
that have been executed. 

To check the status of a report request:

1. Select the Active folder. 

(If the Active folder is not visible on the Actuate client, click the Requests fold
so you can select the Active folder.)

The right panel of the window displays the requests that are still in the Repor
Server queue. See Figure 5-6.

Figure 5-6. Active Requests Folder
NavisXtend Report Generator User’s Guide 5-10
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Verifying the Status of the Report Request

2. If the Active folder is empty, select the Completed folder to see if the Report 
Server has already executed the request. 

(If you are using a web browser, remember that the Channels folder contains
Completed folder.)

The right panel of the window displays a list of completed requests. See 
Figure 5-7.

Figure 5-7. Completed Requests Folder

Notice the icon in front of your completed report request. 

• A green check mark indicates that the report document was created 
successfully. 

• A red X indicates that the Report Server could not create the report docum
As a result, the Output Name field is empty.

3. Check the Status information for the report request. 

• On Actuate clients, right-click the request icon to bring up the Context me
and choose Properties. Then click on either the Status or General page.

• On web browsers, click the Details icon next to the completed report requ

Figure 5-8 and Figure 5-9 illustrate the Actuate client’s Status pages for a 
NavisXtend Report Generator User’s Guide 5-11

successful and unsuccessful report request.



Verifying the Status of the Report Request

Figure 5-8. Status Page for a Successful Report Request 
NavisXtend Report Generator User’s Guide 5-12
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Verifying the Status of the Report Request

Figure 5-9. Status Page for a Failed Report Request

The Status page shows you the operations that were completed and provides
messages if the report could not be generated. 

On web browsers, the Status and General pages are combined.

This error message 
indicates that the Report 
Server could not connect 
to one of the databases 
that you defined in the 
Requester dialog box. .
NavisXtend Report Generator User’s Guide 5-13



Verifying the Status of the Report Request

4. View general information about the report request. 

• On the Actuate client, select the General tab to bring up the General page.

• On web browsers, scroll past the Status page.

Figure 5-10 ill ustrates the General page for an Actuate client.

Figure 5-10. Sample General Page for a Report Request

5. After you review Status and General information, return to the Report 
Encyclopedia. 

• On Actuate clients, choose OK to close the Properties dialog box.

• On web browsers, click the Back button to return to the Report Encyclopedia.

Report Executable Information 
(Values generated by Report 
Server)

Report Document Information 
(Output parameter values can be 
configured by users. 
Refer to Chapter 6.)
NavisXtend Report Generator User’s Guide 5-14

You are now ready to view the report. Continue to the next section.
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Opening the Report Document
If the Completed folder lists the report request as successfully completed, you ca
view the report document with the appropriate viewer. Actuate clients can display
standard ROI reports; browsers can display HTML reports. 

To view a report document:

1. Open the directory containing the report document. 

Figure 5-11 illustrates a directory that contains report executables and report 
documents. You can distinguish between files by referring to the Type field.

Figure 5-11. Report Executables and Report Documents

2. Open the report document in one of the following ways:

• To open the most recent version of the report document:

- For Actuate clients, double-click the icon of the report document or 
right-click the icon to bring up the Context menu and select View Rep

- For web browsers, click the underlined report name.

• To open a specific version of the report document:

- For Actuate clients, double-click the version number listed under the 
document name or right-click the version number to bring up the Con
NavisXtend Report Generator User’s Guide 5-15

menu and select View Report.

- For web browsers, click the underlined version number.

The report document appears. 
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Viewing the Report Document on an Actuate Client

Figure 5-12 illustrates a sample report document viewed from an Actuate client. Y
can use the scrollbars and toolbar buttons to move through the whole report docu

Use these toolbar buttons to view the 
different pages of the report document.

Use the vertical scrollbar to move to the top 
or bottom of a single page. Be aware that the 
scrollbar does not scroll to the end of the 
document.
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Figure 5-12. Sample ROI Report Document 



 for 
n, 
Opening the Report Document

Actuate Client Toolbar Buttons 

The second row of toolbar buttons on the Actuate client provides various options
viewing the report document. If you do not know the function of a particular butto
hold the cursor under the button until the yellow label appears.

Table 5-4 lists the operations that you can perform with the toolbar buttons.

Table 5-4. Actuate Client Toolbar Buttons

Button Use this button to...

Open Open another report document. 

Print Print the report document that is currently open.

Copy This button is disabled (it appears grayed-out) when you are viewing 
report documents because you cannot copy an open report.

Table of Contents View the Table of Contents for the report and move quickly to sections 
of the report. 

Search Search for report data.

Go To Page Go to the page that you specify.

First Page Go to the first page of the report document.

Previous Page Go to the previous page.
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Next Page Go to the next page.

Last Page Go to the last page of the report document.

Zoom Scale the document from 25% to 200%.

Help View a description of a specific field in the report.
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Viewing a Report Document on a Web Browser

Figure 5-13 illustrates a sample report document viewed from a web browser. You
use the vertical scrollbar to move through the whole report document or click on 
Table of Contents entry to move to a specific section of the report. 

Click on a Table of Contents entry to 
move to that section of the report 
document.

Use the scrollbar to scroll through the 
whole report document.
NavisXtend Report Generator User’s Guide 5-18

Figure 5-13. Sample HTML Report Document 
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Browser Toolbar Buttons

Standard browsers such as Netscape provide three toolbar buttons—Back, Print
Find—for viewing a report document. 

Table 5-5 lists the operations that you can perform with the buttons.

Table 5-5. Browser Buttons 

Button Use this button to...

Back Return to the previous URL.

Print Print the report document that is currently open.

Find Search the report document for a specified parameter value.

Because of the nature of HTML, you cannot control the pagination of 
printed HTML report documents. Printed HTML reports do not have page 
numbers and sections of the report may be broken across pages. If you 
need printed reports for publication, generate a standard ROI report and 
then print the report from an Actuate client.
NavisXtend Report Generator User’s Guide 5-19
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Searching for Report Items 
Both Actuate clients and browsers provide options for searching a report docume
Searchable objects include parameter values in the report header and in the rep
data.

Performing a Search on the Actuate Client

To search for a specific value in an ROI report document:

1. Open the report document and select the parameter value in the report docu

A gray box appears around the parameter value.

2. Click the Search button or choose Search => Find.

The Search dialog box appears. See Figure 5-14.

3. Choose Add Selection to add the report entry to the Search dialog box. Then
choose Search.

The Search option displays the entries it finds on the Results page.
NavisXtend Report Generator User’s Guide 5-20

Figure 5-14. The Search and Result Pages in the Search Dialog Box



crolls 
.

Searching for Report Items

4. Double-click each entry on the Results page. 

The report document scrolls to the entry, which appears in a gray box. 

Performing a Search on the Web Browser

To search for a specific value in an HTML report document:

1. Open the report document and click on the Find button. 

The Find dialog box appears.

2. Type the parameter value in the Find What field and, if desired, specify the 
Direction and the Match Case options, as illustrated in Figure 5-15.

Figure 5-15. Find Dialog Box on the Browser

3. Click the Find Next button.

The Find option searches the open report document. The report document s
to the location of the next matching entry, which appears in a highlighted box

4. Continue clicking the Find Next button to view all matching entries.

For complete details about the Search option on the Actuate client, refer 
to Chapter 4 in the Actuate manual, Using Reports. 
NavisXtend Report Generator User’s Guide 5-21
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Accessing Online Help
The Report Generator provides online information to help you learn about the Re
Generator product. You can access online information from the following sources

• Help menus, which are accessible from any Actuate client or browser window

• A context-sensitive Help button, which you can use when viewing reports fro
the Actuate client.

• Ascend and Actuate documentation in Adobe Portable Document Format (PD
which is located on both CD-ROM #1 and CD-ROM #2.

The Help Menu on Actuate Clients and Browsers

The Help menu on Actuate clients and browsers provides information about the 
that you can perform from that particular client. On a browser, for example, the 
Contents option includes topics such as “Working with the Actuate Web Agent” a
“Sending Directives to the Web Agent.” On the Administrator Desktop, the Conte
option includes topics such as “Administering the Report Encyclopedia” and “Usi
Reports.”

Figure 5-16 illustrates the Help menu on the Actuate Administrator Desktop. 

Figure 5-16. Help Menu Options on the Actuate Client
NavisXtend Report Generator User’s Guide 5-22



itive 
 
ing 

n 
Accessing Online Help

The Help Button (Actuate Clients Only)

In addition to the Help menu options, Actuate clients also provide a context-sens
Help button which you can use when viewing reports. If you do not understand a
specific field in a report document, use the Help button to display a label describ
the field.

To use the Actuate Client Help button:

1. When the report document is open, press the Help button in the toolbar.

The cursor becomes an arrow with a question mark ( ).

2. Click the Help cursor on a field name that is displayed in bold font.

A message box appears containing a short description of the field. See 
Figure 5-17.

Figure 5-17. Help Cursor and Context Sensitive Help Message

CD-ROM Documentation 

The Actuate document set and the Report Generator User’s Guide are shipped on both 
CD-ROM #1 and CD-ROM #2. You can open these documents with the Adobe 
Acrobat Reader and use the hypertext links in the documents to locate informatio
quickly.

?

PPort Number of the physical port on the origin switch.?
NavisXtend Report Generator User’s Guide 5-23
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About Empty Report Documents
There are times when a successfully generated report document will be empty. Y
should understand why this occurs.

When you create a report request, the Report Server retrieves the data from the
Statistics and CascadeView databases. As long as the Report Server can connec
databases and the request process works correctly, the report document is gene
and the Completed Requests window displays a green check mark in front of the
report request. 

The Report Server will generate an empty report in these situations:

• If the Bulk Statistics Collector has not collected any data for the time period 
specified by the Start Date and End Date of the report request.

• If the report is an Exception report and there are no exceptions to include in 
report document.

An empty report does not indicate a problem with the Report Server. It simply me
that relevant data does not exist in the Bulk Statistics or CascadeView databases
NavisXtend Report Generator User’s Guide 5-24
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Customizing the Report 
Request

In Chapter 5, you learned how to generate the basic report document using the d
values provided in the Requester. This chapter shows you how to customize the 
parameters in the report request for your unique networking environment. Chapt
assumes that you have completed the tasks in Chapter 5.

This chapter shows you how to:

• Specify a unique name and location for the report document.

• Schedule the time(s) when the report should be generated. 

• Define report notification procedures.
NavisXtend Report Generator User’s Guide 6-1

• Save the customized values to a parameter values file for future use.

• Generate a report document from the parameter values file.



he 
 a few 
ures 

us 

. 

ent 

uld 

 

. 

OV) 
Overview

Overview
Both browsers and Actuate clients allow you to customize parameter values for t
report request. This chapter focuses on Actuate client options because there are
more options available on the Actuate client. Unless otherwise specified, proced
are the same for both the Actuate client and the browser.

The Requester Window on the Actuate Client

If you are using an Actuate client, you can customize report parameters on vario
pages of the Requester window. Notice in Figure 6-1 that the Requester contains six 
tabs. Each tab opens a page where you can define values for the report request

The Requester on the Actuate client provides these pages:

Parameters — Allows you to define the parameter values for the report docum
(as described in Chapter 5).

Schedule — Allows you to schedule the time(s) when a report executable sho
be run. 

Distribution — Allows you to specify a name for the report document and the
folder to which it should be saved.

Notification — Allows you to choose the users and groups to be notified via 
e-mail when the report document is completed.

Print — Allows you to print the report document when the report is generated
(Actuate clients only.)

Values — Allows you to save the customized values in a parameter values (.R
file when you submit the report request. (Actuate clients only.)
NavisXtend Report Generator User’s Guide 6-2
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Figure 6-1. Requester Dialog Box on the Actuate Client

Use these tabs to open the pages where 
you can customize the report request.
NavisXtend Report Generator User’s Guide 6-3
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Overview

The Requester Page on a Browser

The Requester page on a browser contains most of the options that are provided
Actuate client’s Requester. The browser’s Requester, however, looks slightly diffe
because options are grouped by sections on a single page. 

When you are using a browser, just scroll past the Parameters section of the Req
page to view the Schedule, Priority, Version, and Notification sections. Figure 6-2 
illustrates the sections located at the bottom of the Requester page.

The Requester page provides these sections for defining options:

Parameters — Allows you to define the parameter values for the report docum
(as described in Chapter 5).

Schedule — Allows you to schedule the time(s) when a report executable sho
be run. 

Priority — Allows you to define the priority status for this report request. If th
queue contains more than one report request, the Report Server determines
order of the queue by evaluating the priority status and the submission time o
each report request.

Version — Allows you to define a unique name and folder for the report 
document and the type of versioning that should be used. The Version sectio
the browser is similar to the Distribution page on the Actuate client.

Notification & Notify Channel — Allow you to specify the channel that should
be notified when the report document is completed. Channels are unique to 
browsers. Whenever the Report Server generates a report for a particular ch
the report document icon appears on the channel page of users who have 
subscribed to this channel. The Channel option takes the place of e-mail 
notification on the Actuate client.
NavisXtend Report Generator User’s Guide 6-4
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Scroll past the 
Parameters section 
to the bottom of the 
Requester page. Use 
these sections to 
customize the report 
request.
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Figure 6-2. Requester Page on a Browser
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Defining a Unique Name and Location for the 
Report 

The Distribution page on the Actuate client and the Version section on a browser allow 
you to define the full pathname for the report document and the type of versioning to 
be used. If you are working on the Actuate client, you can also define the 
user-privileges that will be associated with the report document. 

Before you begin customizing values, you should understand the default naming 
conventions used by the Report Server. By default, the Report Server:

• Gives the report document the same root name as the executable.

• Stores the report document in the same directory with the executable.

• Gives the report document a version number if a document with the same name 
already exists. 

To define a unique name and location for the report:

1. Complete the Parameters Page as described in Chapter 5, but do not submit the 
report request.

2. Open the Distribution Page on the Actuate client or scroll to the Version section of 
the Requester page on the browser.

3. Enter the desired parameter values as follows:

a. Specify the full pathname for the report in the Output Name field.

b. Select the appropriate versioning button and, if desired, specify a unique 
version name in the Version Name field.

- If you select the Create New Version button, report documents created 
from the same report request will be saved under the same name but with 
incrementing version numbers.
NavisXtend Report Generator User’s Guide 6-6

- If you select the Replace Previous Results button, the new report 
document created from the same report request will  overwrite the 
previous document.

c. If  you are working on the Actuate client, click the Privileges button and define 
the permissions for this report.
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Figure 6-3. Distribution Page on the Actuate Client

4. Choose one of the following:

• If you do not want to customize other values, submit the report request no

- On the Actuate client, choose OK.

- On a browser, click the Submit Request button.

• If you want to continue customizing values, proceed to the next section.

• Actuate clients only — If you want to save the values you have defined fo
subsequent report request, skip to the section “Saving Parameter Values 
NavisXtend Report Generator User’s Guide 6-7

(Actuate Clients Only)” on page 6-14
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Requesting E-mail Notification (Actuate Clients 
Only)

By default, the Report Server does not send users e-mail notifications when a re
request has been completed. You have to check the Completed folder to see if a
document has been generated. If you want the Report Server to send an e-mail 
notification to a user or a group of users, you can request e-mail notification on t
Notification page of the Actuate client. 

The important point to remember is that the Report Server retrieves a user’s e-m
address from the list of properties for that user. You can view these properties by
opening a user’s Properties page. If the Properties page does not include an e-m
address, the Report Server cannot notify the user even if e-mail notification is 
requested on the Notification page. 

To request e-mail notification:

1. Open the Notification page on the Actuate client. See Figure 6-4.

edmonds

thomas

smith

wilson
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Figure 6-4. Notification Page on the Actuate Client



Defining Channels (Browsers Only)

2. Select the users in the Available Users and Groups field. Then press the Right 
arrow to move the entries to the Selected Users and Groups field. 

3. Choose one of the following to continue:

• If you do not want to customize other values, submit the report request now by 
choosing OK in the Requester.

• If you want to continue customizing values, proceed to the next section.

• If you want to save the values you have defined for a subsequent report 
request, skip to the section “Saving Parameter Values (Actuate Clients Only)”  
on page 6-14.

Defining Channels (B rowsers Only)
Although, a browser does not provide e-mail notification, it does allow you to register 
for channel notification. When the Report Server completes a report request, it sends a 
notification to the channel that is specified on the Requester page. Channel subscribers 
can check the channel’s web page to get a listing of completed reports and, if desired, 
click the report link and view the report document. If you leave the channel page open, 
you will see that channel information is updated at regular intervals. For more 
information, see Chapter 4 in the Actuate guide, Using the Actuate Web Agent.

To subscribe to channel notification:

1. In the Channel section of the Requester page, check the channel(s) that you want 
to subscribe to. If there are no channels displayed, the administrator has not yet 
created them.

If the specified user does not receive e-mail notification when the report is 
generated, make sure that the user’s e-mail address is defined on the 
user’s Property page. See “Creating New User Accounts” on page 7-2.
NavisXtend Report Generator User’s Guide 6-9

2. Choose one of the following to continue:

• If you do not want to customize other values, click the Submit Request button.

• If you want to continue customizing values, proceed to the next section.
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Specifying Print Options (Actuate Clients Only)
By default, the Report Server does not print the completed report document. How
if you are using the Actuate client, you can have the Report Server print the repo
when the document is created. 

To specify print options:

1. Open the Print page in the Requester.

2. Select the Print the Results button. A checkmark should appear in the button

When you select this option, the rest of the page becomes enabled.

3. Press the pulldown button next to the Name field to view the available printer
Then select one. 

If there are no printers to select, the Report Server administrator has not yet 
defined them. 

4. Define the Print Range.

5. Choose one of the following to continue:

• If you do not want to customize other values, submit the report request now
choosing OK in the Requester.

• If you want to continue customizing values, proceed to the next section.

• If you want to save the values you have defined for a subsequent report 
request, skip to the section “Saving Parameter Values (Actuate Clients Only) 
on page 6-14.
NavisXtend Report Generator User’s Guide 6-10
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Figure 6-5. Print Page on the Actuate Client
NavisXtend Report Generator User’s Guide 6-11
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Scheduling a Report 
By default, the Report Server executes reports immediately. However, if you defi
schedule on the Schedule page of the Actuate client or the Schedule section of t
browser, the Report Server will execute the report at the time and frequency that
specify.

To define a report schedule:

1. Open the Schedule page on the Actuate client or scroll to the Schedule secti
the browser.

2. Select the desired Frequency, either Right Now, Once, Recurring, or Schedu

Right Now — Executes the report immediately (the default setting).

Once — Allows you to specify the date and time to run the executable once.

Recurring — Allows you to run the report executable at regular intervals for a
specified period (for example, on Monday mornings for a month).

Schedule — Allows you to run the report executable at any specified time or 
interval. 

Figure 6-7 illustrates the various frequency options on an Actuate client.

3. Define the date, time, and priority of the report.

4. Choose one of the following to continue:

• If you do not want to save these values for a subsequent report request, su
the report request.

- On the Actuate client, choose OK.

- On a browser, click the Submit Request button.

• Actuate client only — If you want to save the values you have defined for
subsequent report request, skip to the section “Saving Parameter Values 
NavisXtend Report Generator User’s Guide 6-12

(Actuate Clients Only)” on page 6-14.

For detailed instructions, refer the section “Scheduling the Time or Times to Run 
the Executable” in the Actuate guide, Using Reports. 



Scheduling a Report
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Figure 6-6. Scheduler Pages on the Actuate Client
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Saving Parameter Values (Actuate Clients Only)
If you need to submit the same report request on a regular basis, you can save t
values from the report request to a parameter values file instead of redefining thi
request every time the report is needed. When you need to submit this report req
again, use the parameter values file to submit the report request. You can also ha
Scheduler submit the report request with the parameter values file. 

The parameter values file is called a Report Object Values (.ROV) file. It contains
parameter values that you specify in the Requester and a dependency link to the
executable from which you accessed the Requester. The Report Server creates 
parameter values file when you submit the initial report request.

To save the values defined in the Requester to a parameter values file:

1. Specify report parameters on the various pages of the Requester. 

2. When you have defined all the necessary parameter values, select the Values
bring up the Values page. 

3. Click the button next to the Create a Value Item option. A checkmark should 
appear in the button. See Figure 6-7.

If you want to create a values file for an HTML report executable, create 
the values file on the Actuate client. Then use either an Actuate client or a 
browser to generate a report document from the values file.
NavisXtend Report Generator User’s Guide 6-14
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Figure 6-7. Values Page on the Actuate Client

4. Enter the pathname for the Values file and define the type of versioning you w

If you do not define the pathname and type of versioning, the Report Server g
the report document the same name as the executable and saves the report 
document in the same directory with the executable. If a previous version exi
the Report Server gives the report document a version number.

5. Choose OK to submit the report request.

The Report Server generates the report request and saves the parameter val
to the specified directory. You can now use the parameter values file wheneve
want to submit this report request. 

Continue to the next section to generate a report request with the parameter v
file.
NavisXtend Report Generator User’s Guide 6-15
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Generating a Report from a Values File
Even though you can only create a values files from the Actuate client, you can u
both the Actuate client and the browser to generate a report document from that v
file. 

To generate a report from a parameter values file:

1. Open the appropriate folder and locate the values file. Refer to the Type field
to the filename to identify the values file.

Figure 6-8. Parameter Values Files on the Actuate Client

These are the file types that you may see listed in the Type field:

Parameter Values — Indicates a values file. If the values file has a unique nam
you should check the Properties dialog box to see what executable is linked t
values file. 

Report Executable — Indicates a report executable. If the executable name h
an “h” prefix, the executable generates an HTML report document.

This parameter values file 
generates an ROI report. 

This parameter values file 
generates an HTML report. 
NavisXtend Report Generator User’s Guide 6-16

ROW — Indicates a report document that can be viewed by browsers. ROW 
means “Report Object for the Web.” If you view the same document from a web 
browser, you will see “HTML Report” in the Type field. 

Report Document — Indicates a report document that can be viewed by the 
Actuate client.
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2. Actuate Client Only — Check the Properties of the values file before you sub
the report request. (This information is not available via a browser.) 

a. Click the right mouse button on the filename to bring up the Context men

b. Select Properties in the Context menu to open the Properties dialog box.

c. Open the Dependency Page of the Properties dialog box. 

The Dependency Page lists the executable that is linked to the Paramete
Values file. 

d. After you review the Dependency page, choose OK to close the Propertie
dialog box.

The Dependency page 
lists the executable that 
is linked to the selected 
parameter values file.
NavisXtend Report Generator User’s Guide 6-17

Figure 6-9. Dependency Page on the Actuate Client
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3. Submit the report request as follows: 

From the Actuate client: 

a. Double-click the parameter values filename.

The Requester appears. Each page contains the parameter values that y
previously defined. 

b. Choose OK in the Requester to send the request to the Report Server.

From a browser:

a. Click the parameter values filename.

The Requester page appears. Each section contains the parameter value
you previously defined. 

b. Click the Submit Request button to send the request to the Report Serve

The Report Server generates the report using the executable that is linked to
values file and the values defined in the parameter values file.
NavisXtend Report Generator User’s Guide 6-18



the 
rator 

m:
7

Administrative Tasks

This chapter describes the tasks that the administrator must perform to manage 
Report Generator environment. Some tasks can be performed from the Administ
Desktop client system. Others must be performed directly on the Report Server 
system. 

These are the tasks that you perform from the Administrator Desktop client syste

• Creating new user accounts and editing these accounts

• Managing passwords

• Defining the permissions for folders

• Deleting old files 

These are the UNIX tasks that you perform from the Report Server system:
NavisXtend Report Generator User’s Guide 7-1

• Verifying that the Report Server is running

• Manually starting and stopping the Report Server

• Backing up and restoring the Report Encyclopedia

• Reinstalling or upgrading the Report Server
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Administrator Desktop Tasks
The administrative tasks in this section assume that you have administrator privi
and that you are working on the Administrator Desktop system. This section desc
the following tasks:

• Creating new user accounts 

• Managing passwords

• Editing user accounts

• Defining the permissions for folders

• Deleting old files 

Creating New User Accounts

To create a new user account:

1. Open the Administrator Desktop, select the Administrator button to bring up 
Login dialog box, and complete the information in the Login dialog box.

The Report Encyclopedia appears. 

2. Click the right mouse button on the Users icon to bring up the Context menu

3. Select New User from the Context menu.

The New User dialog box appears.

4. Complete the fields in the New User dialog box as follows:

User Name — Enter the new user’s name.

Password — Enter a password.

Only users with administrator privileges can define and change 
NavisXtend Report Generator User’s Guide 7-2

passwords. If you do not have administrator privileges, you cannot create 
or change your own password. The administrator must do this for you. 
See the section, “Managing Passwords” on page 7-6.
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Notification Preference — Click on the appropriate box(es) in this field. 

By default, the Report Server inserts an entry in the Completed folder when a 
report request is completed. However, the Report Server can also send a 
notification to a user by e-mail if  the e-mail address is specified in this dialog box 
and the e-mail notification is specified in the report request. For more information, 
see the section “Requesting E-mail Notification (Actuate Clients Only)” on page 
6-8.

Roles — Click the radio button next to the appropriate role. Make sure an X 
appears in the radio button.

5. Choose OK to apply the information and close the dialog box.

When you return to the Users folder, notice that it now includes the new user. 

Figure 7-1 illustrates the procedures in this section.
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Figure 7-1. Context Menu and New User Dialog Box
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Editing User Accounts

To edit an existing user account:

1. Double-click the User folder so that the list of users appears in the right pane
the Report Encyclopedia.

2. Click the right mouse button on the user account that you want to modify.

The Context menu appears. It contains the options, New User, Rename, Del
and Properties. See Figure 7-2.

3. To delete this account, click the Delete option in the Context menu.

The system prompts you for confirmation. If you confirm the deletion, the Rep
Server deletes the account.

4. To rename the account, click the Rename option in the Context menu.

The name appears highlighted in the Report Encyclopedia where you can ed

5. To edit other properties in the user account, click the Properties option in the
Context menu.

The Properties dialog box appears. See Figure 7-2.

a. Edit the fields in the Properties dialog box. For details about the fields in 
Properties dialog box, see the section “Creating New User Accounts” on page
7-2. For details about editing the user’s password, see the section “Managing 
Passwords” on page 7-6.

b. Choose OK to apply the information and close the Properties dialog box.
NavisXtend Report Generator User’s Guide 7-4



Administrator Desktop Tasks

New User...
Delete.
Rename
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Figure 7-2. User Context Menu and Properties Dialog Box
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Managing Passwords

Only users who have administrator privileges can create and change passwords
Initially, the administrator defines a user’s password when the account is created
users want to change passwords after the initial assignment and they do not hav
administrator privileges, the administrator must change the password for them. 

To change a user’s password: 

1. Double-click the Users folder in the Report Encyclopedia. 

The list of users appears in the right panel of the Report Encyclopedia.

2. Right-click the user’s name to bring up the Context menu. Then select Prope

The Properties dialog box appears. Notice that the password is not visible. T
Password field will be empty even if a password is defined.

Enter the new 
password here.
NavisXtend Report Generator User’s Guide 7-6

Figure 7-3. The Properties Dialog Box
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3. Enter another password in the Password field.

4. Choose OK to apply the new password and close the dialog box.

The Administrator Desktop sends the information to the Report Server. The n
password takes effect when the user logs in to the Actuate client again.

Updating the Web Agent after Changing Passwords

If you have a Web Agent that also accesses the Report Server, perform these add
steps to flush old password information from the Web Agent connection cache.

1. Open a browser and log on to the Report Server as administrator.

2. Select the Administration option in the top, right menu bar of the Report 
Encyclopedia. 

3. The Web Agent Administration window appears.

4. Click the Close Connections button. 

The web browser displays the message, “The following command completed 
successfully: FlushConnections.”

You have now removed the old password information from the Web Agent. When
user logs in to the Report Server via a browser and enters his new password, the
Agent makes a new connection to the Report Server and saves the connection t
Web Agent connection cache.
NavisXtend Report Generator User’s Guide 7-7
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Removing Old Files

Because the Report Server does not automatically delete report requests or repo
documents, these files may accumulate on the server and take up needed disk s
The administrator should check the Report Encyclopedia regularly and delete old
report requests and report documents. This is especially important if you are cre
new versions of reports instead of overwriting existing reports.

This section shows you how to delete report requests from the completed folder 
report documents from report folders.

Deleting Requests from the Completed Folder

To delete report requests from the Completed folder:

1. Open the Completed folder to bring up the list of completed requests. The m
recent requests appear at the top of the list.

2. Scroll to the bottom of the list so that you can delete the oldest requests.

3. Press the right mouse button on the request icon to bring up the Context me

4. Choose Delete Completed Request from the Context menu. See Figure 7-4.
NavisXtend Report Generator User’s Guide 7-8

Figure 7-4. The Delete Completed Request Option in the Context Menu
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The system displays a confirmation dialog box.

5. Choose Yes in the confirmation dialog box.

When you delete a request in the Completed folder, you do not delete the re
document. You simply delete the entry that was listed when the report server
completed the report document.

6. Repeat Steps 3 through 5 for each entry that you want to delete.

Deleting Old Report Documents

To delete old report documents:

1. Open the folder that contains the report documents. 

2. Press the right mouse button on the report document that you want to delete

The Context menu appears.

3. Choose Delete from the Context menu. See Figure 7-5.

Figure 7-5. The Delete Option in the Context Menu
NavisXtend Report Generator User’s Guide 7-9

The system displays a confirmation dialog box.

4. Choose Yes in the confirmation dialog box.

5. Repeat Steps 1 through 4 for each report document that you want to delete.
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Defining File Permissions 

There are two basic ways that you maintain the security of the Report Generator
environment—by defining the privileges of users and the access permissions on
and folders. This section shows you how to assign permissions to Report 
Encyclopedia folders and files. 

To define file permissions:

1. Press the right mouse button on the file or folder. 

The Context menu appears.

2. Choose Properties from the Context menu.

3. In the Properties dialog box, select the Privileges tab to bring up the Privilege
page.

4. Select the user or group and then specify the appropriate privileges.

Refer to the section, “Assigning Privileges for Report Encyclopedia Folders a
Files” in the Actuate guide Using Reports for a detailed description of the type o
privileges you can grant.

5. Choose OK to save the permissions and close the dialog box.

Figure 7-6 illustrates the steps in this section.
NavisXtend Report Generator User’s Guide 7-10
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Figure 7-6. Privileges Page in the Properties Dialog Box
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UNIX Tasks
The administrative tasks in this section must be performed on the UNIX Report S
system. This section describes these tasks:

• Verifying that the Report Server is running

• Manually starting and stopping the Report Server

• Backing up and restoring the Report Encyclopedia

• Reinstalling or upgrading the Report Server

Verifying That the Report Server Is Running 

To verify that the Report Server is running:

1. Log on to the Report Server system.

2. Enter the following command:

ps -aef | grep srvr 

The system displays all processes that include the letters “srvr.” If Report Se
processes are running, you should see them listed along with other server 
processes. Be aware that some processes may not be Actuate Report Serve
processes.

Figure 7-7 illustrates all the Actuate Report Server processes that you may se

%ps -aef | grep srvr

root 2195 2179 80 Mar 01 ? 0:12 /opt/rptgen/actuate/AcServer/bin/reqsrvr

root 2179 1 9 Mar 01 ? 0:00 /opt/rptgen/actuate/AcServer/bin/reqsrvr.sh

root 2198 2181 80 Mar 01 ? 0:02 /opt/rptgen/actuate/AcServer/bin/adminsrvr

root 2181 1 8 Mar 01 ? 0:00 /bin/sh /opt/rptgen/actuate/AcServer/bin/adminsrvr.sh
NavisXtend Report Generator User’s Guide 7-12

Figure 7-7. Actuate Report Server Processes 

root 2199 2180 80 Mar 01 ? 0:09 /opt/rptgen/actuate/AcServer/bin/pobsrvr 

root 2180 1 11 Mar 01 ? 0:00 /bin/sh /opt/rptgen/actuate/AcServer/bin/pobsrvr.sh

root 2199 2180 80 Mar 01 ? 0:09 /opt/rptgen/actuate/AcServer/AcServer/operation/factsrvr 
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3. Make sure that the three Report Server processes, reqsrvr, adminsrvr, and pobsrvr, 
are running. 

It does not matter if the startup processes that end with the suffix .sh are run
The factsrvr process, which manages report generation and printer operation
probably will not be running. This process is started by the reqsrvr process.

4. If any one of the processes (reqsrvr, adminsrvr, or pobsrvr) is not running, 
manually start the Report Server. See page 7-14.

About Report Server Processes

Table 7-1 lists all the Actuate Report Server processes and describes each proce

Table 7-1. Report Server Processes

Server Process Description

reqsrvr Request Server — This process routes requests to other processes and
manages all client requests. 

reqsrvr.sh Request Server startup process. 

pobsrvr Persistent Object Server — This process controls the mapping of 
report documents and manages the storage and retrieval of reports to 
and from the Report Encyclopedia.

pobsrvr.sh Persistent Object Server startup process.

adminsrvr Administration Server — This process manages user configuration 
such as accounts, roles, privileges. It also validates users.

adminsrvr.sh Administration Server startup process.

factsrvr Factory Server — This process creates the TCP connections to data 
servers and manages report generation.
NavisXtend Report Generator User’s Guide 7-13
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Manually Starting the Report Server

Under normal circumstances you do not need to manually start the Report Serve
Startup scripts automatically start the Report Server at the end of the Report Ser
installation and, from then on, whenever the system is rebooted. However, if you 
to manually start server processes, use the procedures in this section.

To restart the Report Server: 

1. Log on to the Report Server system and enter su - root to become root. At the 
password prompts, enter the root password.

2. Move to the directory where the startup script is located. Enter:

cd [ Report Generator directory ]/actuate/AcServer/bin

By default, the script is located in /opt/rptgen/actuate/AcServer/bin. 

3. Enter the following command to run the startup script:

sh start_srvr.sh 

Shutting Down Report Server Processes

Use these shutdown procedures before you upgrade your Report Server softwar
any time you need to stop Report Server processes.

To shut down the Report Server:

1. Log on to the Report Server system and enter su - root to become root. At the 
password prompts, enter the root password.

2. Move to the directory where the shutdown script is located. Enter:

cd [ Report Generator directory ]/actuate/AcServer/bin
NavisXtend Report Generator User’s Guide 7-14

By default, the script is located in /opt/rptgen/actuate/AcServer/bin. 

3. Enter the following command to run the shutdown script:

sh shutdown_srvr.sh 



he 
, 
 fails 

ort 

port 

ld 

ory, 

pied 
UNIX Tasks

Backing Up the Report Encyclopedia

One of the important tasks for the Report Generator administrator is to back up t
Report Encyclopedia on a regular basis. As long as you perform regular backups
report executables and report documents are secure. If the Report Server system
or the Report Encyclopedia becomes corrupted, you can always replace the Rep
Encyclopedia with the backup version.

You will also need to back up the Report Encyclopedia when you upgrade the Re
Generator.

To back up the Report Encyclopedia:

1. Log on to the Report Server system and move to the AcServer directory. 

If you installed the Report Server in the default installation directory, you wou
enter:

cd /opt/rptgen/actuate/AcServer 

2. To stop all Report Server processes that are running, enter:

sh [ AcServer directory ]/bin/shutdown_srvr.sh

For example, if you installed the Report Server in the default installation direct
you would enter:

sh /opt/rptgen/actuate/AcServer/bin/shutdown_srvr.sh

3. To compress Report Server files, enter:

tar cvf  rpt.tar ./object ./admin ./request 

The tar command makes a copy of existing files and then compresses the co
files. Notice that the tar command does not change the original Report 
Encyclopedia files.
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4. To move the compressed rpt.tar file to the backup director, enter:

mv rpt.tar [ backup directory ]

You have now backed up the Report Encyclopedia. 
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Restoring the Report Encyclopedia from Backups

You may need to restore the Report Encyclopedia from backups if the Report Se
fails or after you upgrade or reinstall the Report Server.

To restore the Report Encyclopedia from backups:

1. Log on the Report Server system and move to the AcServer directory. 

For example, if you installed the Report Server in the default installation direct
you would enter:

cd /opt/rptgen/actuate/AcServer 

2. To stop all Report Server processes, enter:

sh [ AcServer directory ]/bin/shutdown_srvr.sh

If you installed the Report Server in the default installation directory, you wou
enter:

sh /opt/rptgen/actuate/AcServer/bin/shutdown_srvr.sh

3. To copy the compressed rpt.tar file from the backup directory to your current 
directory, enter:

cp [ backup directory ]/rpt.tar .

4. To extract Report Server files, enter:

tar xvf  rpt.tar 

The report executables and report documents in the Report Encyclopedia are
available to Report Generator users.
NavisXtend Report Generator User’s Guide 7-16
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Upgrading or Reinstalling the Actuate Repo rt Server

This section describes how to upgrade or reinstall the Actuate Report Server 
component of the Report Generator product. Notice that when you reinstall or upgrade 
the Report Server, you do not install new report executables. 

To upgrade or reinstall the Actuate Report Server:

1. Back up the Report Encyclopedia using the procedures in the section, “Backing 
Up the Report Encyclopedia” on page 7-15. 

Backing up the Report Encyclopedia protects report documents and report 
executables, which you may want to continue using.

2. Uninstall the old version of the Report Server using the procedures in the section, 
“Uninstalling Report Server Components” in Appendix B.

3. Install the new Report Server or reinstall the old version of the Report Server 
using the procedures in Chapter 2, “Installing Report Server Components.”

When you complete the Report Server installation, the Report Server is up and 
running.

4. Choose one of the following procedures to reinstall old report executables:

• If you want to continue using your old report documents and report 
executables, restore the Report Encyclopedia from backups using the 
procedures in the section, “Restoring the Report Encyclopedia from Backups” 
on page 7-16. 

The old report documents and report executables will be available to you 
when you open the Report Encyclopedia.

• If you want to reinstall only the old report executables, copy the executables 
from the Administrator Desktop system to the Report Server system using the 
procedures in Chapter 3, Installing Client Components.

The old report executables will be available to you when you open the Report 
NavisXtend Report Generator User’s Guide 7-17
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See Also
When you complete this chapter, be sure to read the Actuate documentation pro
with the Report Generator product. 

Refer to the Actuate Report Server Guide for this information:

• Testing mail notification (Chapter 2)

• Using UNIX commands to clear queues from the Report Server (Chapter 2)

Refer to Using Reports for this information:

• Assigning privileges to files and folders (Chapter 2)

• Printing and distributing reports (Chapter 4)

• Using reports on the web (Chapter 6)

• About your personal channel and channel headlines (Chapter 6)

Refer to Administering the Report Encyclopedia for this information:

• Defining passwords (Chapter 2)

• Assigning roles to users and managing roles (Chapter 2 and Chapter 5)

• Setting up printers and managing print processes (Chapter 3)

• Creating notification groups (Chapter 5)

• Maintaining a secure environment (Chapter 5)

Refer to Using the Actuate Web Agent for this information:

• Administering ReportCast channels (Chapter 4)

• Creating, modifying, and deleting channels (Chapter 4)
NavisXtend Report Generator User’s Guide 7-18

• Subscribing to and unsubscribing from ReportCast channels (Chapter 5)

• Accessing and generating reports on the web (Chapter 5)
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Installation Worksheets

The worksheets in this appendix list the parameter values that you need to spec
when you install the Sybase Open Client, Actuate Report Server, and the Actuate
Agent. Establish these values before you begin the installation process. 
NavisXtend Report Generator User’s Guide A-1
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Report Server Installation Worksheet 
Complete this form before you install Sybase Open Client and the Report Server
the Report Server system.

Sybase Open Client Installation 

1. Sybase Open Client installation directory pathname:___________________

Suggested value: /opt/rptgen 

(Do not use /opt/sybase or the directory where Sybase SQL data server files
located.)

2. Report Server installation directory pathname: _______________________

Suggested value: /opt/rptgen

3. Hostname of X server system used for the DISPLAY variable:____________

Format: [hostname of X server system]:0 

(HTML graphing operations need to connect to an X server to use X window
resources. Generally, Solaris systems have the X server installed. If your Re

The installation script creates a directory called sybcl in the installation 
directory that you specify. For example, if you specify /opt/rptgen as the 
installation directory, the script will install Sybase Open Client files in 
/opt/rptgen/sybcl.

The installation script creates a directory called actuate in the installation 
directory that you specify. For example, if you specify /opt/rptgen as the 
installation directory, the script will install Sybase Report Server files in 
/opt/rptgen/actuate.
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Server system has the X server installed on it, enter the hostname of your Report 
Server system.) 
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Sybase Open Client Configuration

If your CascadeView and Bulk Statistics databases are on the same data server, enter 
information for parameters 4. through 6. only. If your CascadeView and Bulk 
Statistics databases are on two different data servers, enter information for parameters 
4. through 9.

CascadeView Data Server or Single Data Server Information

4. Name of data server:_______________________________________________

Enter the name of CascadeView data server. Default value: CASCADE 

5. Data server alias:__________________________________________________

Enter a one-word, descriptive name for the CascadeView data server. The 
installation script adds this information to a comment section of the interfaces file.

6. TCP port number of data server: _____________________________________

Enter the TCP port number for the CascadeView data server. For example, 1025.

Bulk Statistics Data Server Information

7. Name of data server:_______________________________________________

Enter the name of the Bulk Statistics data server. Default value: CASCBSTAT. 

8. Data server alias:__________________________________________________

Enter a one-word, descriptive name for the Bulk Statistics data server. The 
installation script adds this information to a comment section of the interfaces file.

To find the names and TCP port numbers of the CascadeView or Bulk 
Statistics data server, see the section, “Locating TCP Port Numbers for 
Data Servers” on page A-4.
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9. TCP port number of data server: _____________________________________

Enter the TCP port number for the Bulk Statistics data server. For example, 1025.
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Locating TCP Port Numbers for Data Servers

TCP port numbers of Sybase data servers are defined in the [sybase 
directory]/interfaces file on the data server system. If you need to check the value
the TCP port number, open the interfaces file and locate the information there.

To view CascadeView or Bulk Statistics data server parameters: 

1. Log on to the CascadeView or Bulk Statistics data server system.

2. Enter the following command: 

more [ sybase directory ]/interfaces 

3. Press the space bar to move through the file until you locate the Services se
of the data server (by default, either CASCADE or CASCBSTAT). 

4. Make a note of the TCP number located in the comment line for query tcp. This 
line begins with a double pound sign (##). In Figure A-1, the TCP number for the 
data server CASCADE is 1025.

Figure A-1. TCP Number of the Data Server

## CASCADE on cowboys
## Services:
## query   tcp     (1025) 
## master  tcp     (1025) 
## console tcp     (1026)
     
CASCADE

query tli tcp /dev/tcp \x000207d098941e130000000000000000 
master tli tcp /dev/tcp \x000207d098941e130000000000000000 
console tli tcp /dev/tcp \x000207d198941e130000000000000000
NavisXtend Report Generator User’s Guide A-4
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Web Agent Installation Worksheet
Determine the following parameter values before you install the Actuate Web Ag
on a web server system.

1. URL of the Netscape Administration Server:__________________________

Standard form: http://[web server hostname]:[admin server port number]

2. User name of the Netscape Web Server administrator: _________________

3. Pathname of Netscape Web Server directory: ________________________

Default value: /usr/ns-home

4. Pathname of the Netscape Web Server instance directory: ______________

Default value: /usr/ns-home/https-[web server name]

5. Pathname of CGI directory: ______________________________________

Default value: /usr/ns-home/cgi-bin

6. Pathname of Web Agent document directory: ________________________

Default value: /usr/ns-home/docs

7. Pathname of Web Agent installation directory: ________________________

Default value: /usr/ns-home/plugins

8. Port number to be used by the Web Agent to communicate with the CGI scri
nph-actuate.cgi: ________________________________________________

Default value: 5050

In this release, the Report Generator supports only the Netscape 
FastTrack or Enterprise Server on a system running Solaris 2.5.1 or later.
NavisXtend Report Generator User’s Guide A-5
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Uninstallation Procedures

This appendix describes how to uninstall the following Report Generator compon

• The Actuate Report Server and the Sybase Open Client on the Report Serve
system.

• The Actuate Administrator Desktop and the Report Generator executables o
primary client system.

• Actuate End User Desktops and Viewers on additional client systems.

• The Actuate Web Agent on the Web Server system.

You should uninstall components if you need to free up disk space, reconfigure 
systems, or upgrade the Report Generator. 
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Overview
If you are uninstalling more than one Report Generator component or performing
Report Generator upgrade, perform the uninstallation procedures in the order sh
in Figure B-1. If you want to uninstall one component only, uninstall the single 
component.

Uninstall Actuate Web Agent from the 
Web Server.

Step 3.

Step 2.

Step 1.

Step 4.

Uninstall Actuate Administrator Desktop and 
Report Generator executables from the 
primary client system.

Uninstall Actuate End User Desktop and 
Viewers from other client systems.

Shut down Report Server processes.
Uninstall Report Server & Sybase Open 
Client from the Report Server system.
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Figure B-1. Sequence for Uninstalling Components
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Uninstalling the Actuate Web Agent

Uninstalling the Actuate Web Agent
To remove the Web Agent for the Netscape FastTrack or Enterprise Server on a S
system:

1. Log on to the Netscape Web Server system.

2. Use the cd command to move to the Netscape FastTrack or Enterprise Server
installation directory. By default, this directory is: /usr/ns-home/plugins

3. Enter ls to view the files in this directory.

You should see the following files in the Netscape Server directory:

actuate java

4. Enter the following command to delete the Actuate Web Agent:

rm -rf actuate
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Uninstalling the Administrator Desktop and Report Generator 

Uninstalling the Administrator Desktop and 
Report Generator Executables 

To uninstall the Actuate Administrator Desktop and the Report Generator execut
from the primary client system:

1. Log on to the Administrator Desktop system. 

2. Delete the Actuate Administrator Desktop as follows:

a. Choose the Start button and select Settings => Control Panel.

b. In the Control Panel, select Add/Remove Programs. 

The Add/Remove Programs dialog box appears.

c. On the Install/Uninstall page, select Actuate Administrator Desktop. 

d. Choose the Add/Remove button.

e. In the confirmation dialog box, choose Yes.

The Windows Add/Remove program uninstalls the Administrator Desktop
application. 

Notice that the program does not delete a few files in the Administrator 
Desktop directory or the Administrator Desktop directory itself. 

f. Delete the Administrator Desktop directory and any files that remain in it.

For example, if you installed the Administrator Desktop in the default 
installation directory, you would delete the Adt directory and the files 
remaining in it.
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Uninstalling the Administrator Desktop and Report Generator 

3. Delete the Report Generator executables as follows:

a. Choose the Start button and select Settings => Control Panel.

b. In the Control Panel, select Add/Remove Programs. 

The Add/Remove Programs dialog box appears.

c. On the Install/Uninstall page, select Report Generator Reports. 

d. Choose the Add/Remove button.

e. In the confirmation dialog box, choose Yes.

The Windows Add/Remove program uninstalls all Report Generator 
executables. 

You have now uninstalled the Administrator Desktop and Report Generator 
executables from the system.
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Uninstalling the End User Desktop or Viewers

Uninstalling the End User Desktop or Viewers
To uninstall the Actuate End User Desktop or the Actuate Viewer from client syst

1. Log on to the client system. 

2. Choose the Start button and select Settings => Control Panel.

3. In the Control Panel, select Add/Remove Programs. 

The Add/Remove Programs dialog box appears.

4. On the Install/Uninstall page, select the Actuate End User Desktop or Actuat
Viewer.

5. Choose the Add/Remove button.

6. In the confirmation dialog box, choose Yes.

The Windows Add/Remove program uninstalls the Actuate client application.

Notice that the program does not delete a few files in the Actuate client direc
or the Actuate client directory itself. 

7. Delete the Actuate client directory and any files that remain in it.

For example, if you installed the Actuate client in the default installation 
directory, you would delete the Eudt or Viewer directory and the files remaining in
them.

You have now uninstalled the Actuate client application.
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Uninstalling Report Server Components

Uninstalling Repo rt Server Components
This section describes how to use the pkgrm utility to uninstall the Report Server and 
the Sybase Open Client from the Report Server system. 

To uninstall Report Server and Open Client files:

1. Log on to the Report Server system. Enter su - root to become root. At the 
password prompts, enter the root password.

2. Follow these steps to shut down all Report Server processes:

a. Move to the directory that contains the shutdown script, shutdown_srvr.sh. 

For example, if you installed the Report Server in the default installation 
directory, you would enter:

cd /opt / rptgen/actuate/AcServer/bin

b. Enter the following command to shut down Report Server processes:

sh shut down_srvr.sh 

The shutdown script stops all Report Server processes that are running.

The uninstallation process deletes the executables and report documents 
located in the Report Encyclopedia. If you want to save executables or 
report documents, be sure to back up the Report Encyclopedia before you 
begin the uninstallation process. For instructions, see “Backing Up the 
Report Encyclopedia” on page 7-15.
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Uninstalling Report Server Components

3. To uninstall the Report Server/Open Client, enter:

pkgrm 

The package utility displays a message similar to the following:

The following package is currently installed:
1 NAVISrpsv Report Server/Open Client

(sparc) 01.00.00.00

Do you want to remove this package? 

4. Enter y to uninstall the Report Server/Open Client.

The package utility displays the message:

## Removing installed package instance <NAVISrpsv>

This package contains scripts which will be executed with 
super-user permission during the process of removing this 
package.

Do you want to continue with the removal of <NAVISrpsv> 
[y,n,?, q]

5. Enter y to continue.

The utility performs various verification functions, executes a pre-removal scr
and then displays the following confirmation message:

Are you sure you want to UNINSTALL the Report Server/Open 
Client [y/n]? 

6. Enter y to continue.

The utility completes the uninstallation and displays this message: 
NavisXtend Report Generator User’s Guide B-8

Uninstall complete.
Removal of <NAVISrpsv> was successful.

You have now uninstalled all Report Server/Open Client files. 
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Sample Reports

This appendix provides samples of the detailed reports that can be created with 
Report Generator. The tables that follow the reports include descriptions of each
in the report. 

This appendix includes the following sample reports:

• SMDS LPort Utilization Report

• ATM Cell Trunk Utilization Report

• ATM PVC Utilization Report

• ATM LPort Utilization Report

• ATM SVC Call History Report

• Frame Relay Trunk Utilization Report
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• Frame Relay LPort Utilization Report

• Frame Relay PVC Utilization Report



SMDS (B-STDX)

SMDS (B-STDX)

SMDS LPort Utilization Report

Figure C-1. Sample SMDS LPort Utilization Report (SMDSlptdet)
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SMDS (B-STDX)

Table C-1. SMDS DXI/SSI Logical Port Utilization Report Fields

Field Description

SwitchName Name of switch on which the logical port is configured.

IP Address IP address of the switch.

Speed(Kbps) Interface’s configured bandwidth in kilobits per second.

LPortName Name of the logical port.

Interface MIB interface number for this logical port.

Slot Number of the I/O card’s physical slot on the switch. 

PPort Number of the physical port on the switch.

LPort Number of the logical port on the switch.

PortType The type of SMDS logical port (for example, DXI or SSI).

Average Utilization Average utilization for the report interval.

%IA Percentage of frames within the reported interval that are 
individually addressed.

%GA Percentage of frames within the reported interval that are 
group-addressed.

Peak Utilization Peak utilization in the five-minute sampling period.
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ATM (CBX 500)

ATM (CBX 500)

ATM Cell Trunk Utilization Report

Figure C-2. Sample ATM Cell Trunk Utilization Report (ATMtrkdet)
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ATM (CBX 500)

Table C-2. ATM Cell Trunk Utilization Report Fields

Field Description

TrunkName Name of trunk.

Speed(Kbps) Interface’s configured bandwidth in kilobits per second.

OriginSwitch Name of switch functioning as the origin endpoint of the trunk.

LPortName Name of the logical port on the origin switch.

Slot Number of the I/O card’s physical slot on the origin switch. 

PPort Number of the physical port on the switch.

Interface MIB interface number for this logical port.

EndSwitch Name of the switch functioning as the endpoint of the trunk.

End LPortName Number of the logical port on the origin switch.

End Slot Number of the I/O card’s physical slot on the origin switch. 

End PPort Number of the physical port on the switch.

End Interface MIB interface number for this logical port.

Avg. Line Utilization Average utilization for the report interval.

5 Min. Peak Line Peak utilization for the five-minute sampling period.

Inbound Errors Percentage of inbound cells that have errors.

Outbound Cells Dropped Percentage of outbound cells that were dropped.
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ATM (CBX 500)

ATM PVC Utilization Report

Figure C-3. Sample ATM PVC Utilization Report (ATMpvcdet)

Table C-3. ATM PVC Utilization Report Fields 

Field Description

CircuitName Name of circuit.
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PCR Peak cell rate in the ingress direction of the circuit.

RevPCR Peak cell rate in the egress direction of the circuit. 

OriginSwitch Name of switch functioning as the origin endpoint of the circuit.

LPortName Name of the logical port on the origin switch.
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VPI Virtual path identifier that identifies this circuit at the endpoint on the 
origin switch.

VCI Virtual circuit identifier that identifies this circuit at the endpoint on the 
origin switch.

Qos Quality of Service for the ingress direction of the circuit.

EndSwitch     Name of switch functioning as the other endpoint of the circuit.

End LPortName Name of the logical port on the end switch.

EndVPI Virtual path identifier that identifies this circuit at the endpoint on the 
origin switch.

EndVCI Virtual circuit identifier that identifies this circuit at the endpoint on the 
origin switch.

RevQos Quality of service for the egress direction of the circuit.

Inbound UsrOam 
Utilization 

Utilization of inbound circuit based on the sum of USR and OAM cell 
rates as a percentage of RevPCR. 

Outbound UsrOam 
Utilization 

Utilization of outbound circuit based on the sum of USR and OAM cell 
rates as a percentage of PCR. 

Inbound Dropped Percentage of inbound cells that were dropped.

Outbound Dropped Percentage of outbound cells that were dropped.

Avg. CLP0 Average utilization when only CLP=0 cells are considered.

Avg. CLP1 Average utilization when only CLP=1 cells are considered.

Peak CLP0 Peak utilization within five-minute sampling periods when only CLP=0 
cells are considered. 

Peak CLP1 Peak Utilization within five-minute sampling periods when only CLP=1 

Table C-3. ATM PVC Utilization Report Fields  (Continued)

Field Description
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cells are considered. 

CLP0 Cells with cell loss priority 0 (CLP=0).

CLP1 Cells with cell loss priority 1 (CLP=1).



ATM (CBX 500)

ATM LPort Utilization Report

Figure C-4. Sample ATM LPort Utilization Report (ATMlptdet)
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ATM (CBX 500)

Table C-4. ATM LPort Utilization Report Fields

Field Description

SwitchName Name of the switch on which the logical port is configured.

IP Address IP address of the switch.

Speed(Kbps) Interface’s configured bandwidth in kilobits per second.

LPortName Name of the logical port.

Interface MIB interface number for this logical port.

Slot Number of the I/O card’s physical slot on the switch. 

PPort Number of the physical port on the switch.

LPort Number of the logical port.

PortType Type of ATM logical port (for example, UNI or B-ICI).

Inbound Utilization Logical port utilization in the inbound direction. See the formula for 
calculating Lport utilization on page C-19.

Inbound Errors Percentage of inbound cells that have errors.

Outbound Utilization Logical port utilization in the outbound direction. See the formula for 
calculating Lport utilization on page C-19.

Outbound Discards Percentage of outbound cells that were discarded.
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ATM SVC Call History Report

Figure C-5. Sample ATM SVC Call History Report (ATMSVC)
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ATM (CBX 500)

Table C-5. ATM SVC Call History Report Fields

Field Description

LPortName Name of the logical port.

SwitchName Name of switch on which the logical port is configured.

Slot Number of the I/O card’s physical slot on the switch.

PortType Type of ATM logical port (for example, UNI or B-ICI).

IPAddress IP address of the switch.

PPort Number of the physical port on the switch.

Active Originating Number of simultaneous, active, Point-to-Point SVCs 
originating on this logical port.

Active Terminating Number of simultaneous, active, Point-to-Point SVCs 
terminating on this logical port.

Originating Attempts Number of SVC connection attempts originating on this port.

Terminating Attempts Number of SVC connection attempts terminating on this port.

Min Minimum number.

Max Maximum number.

5 Min. Peak Peak value for the five-minute sampling interval.

Total Total count for the time interval.

Network Rejects Number of SVC connection attempts originating on this port 
that were rejected but not by the remote user.

Origin Originating on this port. 

Originating Failures Number of SVC connections originating on this port that failed 
after the connection became active.
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Terminal Terminating on this port. 

Terminating Failures Number of SVC connections that terminated on this port and 
failed after the connection became active.

User Rejects Number of SVC connection attempts rejected by the user.



Frame Relay (STDX & B-STDX)

Frame Relay (STDX & B-STDX)

Frame Relay Trunk Utilization Report

Figure C-6. Sample Frame Relay Trunk Utilization Report (FRtrkdet)
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Frame Relay (STDX & B-STDX)

Table C-6. FR Trunk Utilization Report Fields

Field Description

TrunkName Name of trunk.

Speed(Kbps) Interface’s configured bandwidth in kilobits per second.

OriginSwitch Switch that functions as the origin endpoint of the trunk.

LPortName Name of the logical port on the origin switch.

Slot Number of the I/O card’s physical slot on the origin switch. 

PPort Number of the physical port on the origin switch.

Interface MIB interface number for this logical port.

EndSwitch Switch that functions as the endpoint of the trunk.

End LPortName Name of the logical port on the end switch.

End Slot Number of the I/O card’s physical slot on the end switch. 

End PPort Number of the physical port on the end switch.

End Interface MIB interface number for this logical port.

Average Utilization Average utilization within the reported interval. See the formula for 
calculating trunk utilization on page C-19.

5 Min. Peak 
Utilization

Peak utilization for the five-minute sampling period. See the formula 
for calculating trunk utilization on page C-19.

Packet Errors Percentage of packets identified as having errors.

Packet Discards Percentage of packets that were discarded even though no errors wer
detected.
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Frame Relay (STDX & B-STDX)

Frame Relay LPort Utilization Report

Figure C-7. Sample Frame Relay LPort Utilization Report (FRlptdet)
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Frame Relay (STDX & B-STDX)

Table C-7. FR LPort Utilization Report Fields

Field Description

SwitchName Name of switch on which the logical port is configured.

IP Address IP address of the switch.

Speed(Kbps) Interface’s configured bandwidth in kilobits per second.

LPortName Name of the logical port.

Interface MIB interface index for this logical port.

Slot Number of the I/O card’s physical slot on the switch. 

PPort Number of the physical port on the switch.

LPort Number of the logical port. 

PortType Type of Frame Relay logical port (for example, UNI or NNI).

Inbound 
Utilization 

Logical port utilization in the inbound direction. See the formula for 
calculating Lport utilization on page C-19.

Inbound Rate The rate of errors and discards in the inbound direction.

Outbound 
Utilization

Logical port utilization in the outbound direction. See the formula for 
calculating Lport utilization on page C-19.

Outbound Rate The rate of errors and discards in the outbound direction.

Average Average logical port utilization over the report interval.

Peak Peak logical port utilization within the five-minute sampling period.

Discards Percentage of packets that were discarded even though no errors were 
detected.

Errors Percentage of packets identified as having errors.
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Frame Relay (STDX & B-STDX)

Frame Relay PVC Utilization Report

Figure C-8. Sample Frame Relay PVC Utilization Report (FRpvcdet)
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Frame Relay (STDX & B-STDX)

Table C-8. FR PVC Utilization Report Fields

Field Description

CircuitName Name of circuit.

DLCI Data Link Circuit Identifier for this circuit.

EndDLCI Data Link Circuit Identifier for this circuit as defined on the EndSwitch.

OriginSwitch Switch that functions as the origin endpoint of the circuit.

LPortName Name of logical port on the origin switch.

Cir Committed information rate. The average number of user data (bits) that the 
network agrees to transfer over the circuit in one direction, measured over the 
measurement interval: T = Bc / Cir

Be Excess burst size. The maximum amount of uncommitted data (bits) that the 
network will attempt to transfer over the circuit during the measurement 
interval.

Bc Committed burst size. The maximum amount of data (bits) that the network 
agrees to transfer over the circuit under normal conditions, during the 
measurement interval. 

EndSwitch     Name of switch at the other endpoint of the circuit.

End LPortName Name of logical port on the EndSwitch. 

RevCir Committed information rate. The average number of user data (bits) that the 
network agrees to transfer over the circuit in the reverse direction, measured 
over the measurement interval: T = RevBc / RevCir

RevBe Excess burst size. The maximum amount of uncommitted data (bits) that the 
network will attempt to transfer in the reverse direction of the circuit.

RevBc Committed burst size. The maximum amount of data (bits) that the network 
agrees to transfer in the reverse direction of the circuit under normal 
conditions.
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Inbound 
Utilization

Circuit utilization in the ingress direction of the circuit. See the formula for 
calculating PVC utilization on page C-19.

Inbound 
Octets(%)

Percentage of octets received.



Frame Relay (STDX & B-STDX)

Outbound 
Utilization 

Circuit utilization in the egress direction of the circuit. See the formula for 
calculating PVC utilization on page C-19.

Outbound 
Octets(%)

Percentage of octets transmitted.

Average Average utilization for the reported interval. See the formula for calculating 
PVC utilization on page C-19.

5 Min. Peak Peak utilization for the five-minute sampling period. See the formula for 
calculating PVC utilization on page C-19.

Green Percentage of octets that were not marked as either ODE (Optional Discard 
Eligible) or DE (Discard Eligible) within the reported time period.

Amber Percentage of octets that were marked as DE (Discard Eligible) within the 
reported time period.

Red Percentage of octets that were marked as ODE (Optional Discard Eligible) 
within the reported time period. 

Table C-8. FR PVC Utilization Report Fields (Continued)

Field Description
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Formulas

Formulas

Utilization Formula for FR Trunk and LPort Reports

Inbound Utilization Formula for FR PVC Reports

Inbound Utilization Formula for ATM Trunk and LPort Reports

*

Bits Transferred
100 %Utilization = *T Speed

where:

T = time interval in seconds

Speed = interface’s configured bandwidth in bits per second

*

Bits Transferred
100 %Inbound Utilization = *T (Cir +  (Be  (Cir/Bc) ) )

where:

T = time interval in seconds

*

Cells 424
100 %Inbound Utilization = *

where:

*T Speed

*
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Cells = number of USER and OAM cells (CLP=0+1)

424 is the conversion of cells to bits assuming 53 bytes per cell and 8 bits per byte

T = time interval in seconds

Speed = interface’s configured bandwidth in bits per second
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